	Carolyn.Flahive@ThompsonHine.com   Fax 614.469.3361   Phone 614.469.3294
	cjc/csf   609008.1


[image: image1.png]’Ii_IOMPS ON ATLANTA CINCINNATI COLUMBUS NEW YORK
HINE BRUSSELS CLEVELAND DAYTON WASHINGTON, D.C.





[image: image2.png]THOMPSON

— HINE




[image: image3.png]THOMPSON HINE LLP 41 South High Street www. ThompsonHine.com
ATTORNEYS AT LAW Suite 1700 Phone 614.469.3200
Columbus, Ohio 43215-6101 Fax 614.469.3361





March 12, 2009

	Ms. Reneé J. Jenkins

Director of Administration

Secretary of the Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215
	


Re:
In the Matter of the Application of The Germantown Independent Telephone Company to Add Call Trace to its Tariff; PUCO Case No. 08-1298-TP-ATA

Dear Ms. Jenkins:

The Germantown Independent Telephone Company submits revised pages for electronic filing in connection with the above-referenced matter.  These pages were originally filed on December 15, 2008, along with additional tariff sheets filed on December 16, 2008.  This case was suspended per Commission Entry on January 29, 2009; therefore, these revised tariff sheets also indicate that the Effective Date has not yet been determined.  The TRF Number for The Germantown Independent Telephone Company is 90-5021-TP-TRF.

Thank you for your assistance.  If you have any questions, please do not hesitate to call.

Very truly yours,

/s/ Carolyn S. Flahive

Enclosures

	
	
	j.
	Distinctive Ringing
	
	

	
	
	
	
	
	

	
	
	
	Allows customers to designate several numbers that will be recognized immediately as important calls by means of distinctive alerting signal.  Up to thirty-two (32) numbers may be added to the screening list through an interactive dialing sequence.  The customer then dials *61 from a touch-tone phone, or 1161 from a rotary dial phone, and activates the service.  When the incoming call is identified as one of the numbers on the list, a distinctive ring will be produced in the customer’s telephone to alert them that an important call is coming in.  If the customer is using the phone and one of the selected numbers comes through on Call Waiting, the customer will receive a distinctive call waiting signal to let them know an important call is awaiting him.
	
	

	
	
	
	
	
	

	
	
	k.
	Incoming Call Management
	
	

	
	
	
	
	
	

	
	
	
	Allows customers to have greater control over incoming telephone calls.  Incoming Call Management notifies incoming callers that solicitation calls are not welcome.  Callers to customers who have Incoming Call Management will hear:  “If your call is of a telemarketing, survey, or solicitation nature, please hang up now.  These calls will not be accepted.  Otherwise, from your touch-tone phone, press one plus the pound sign to complete this call.”  Customers may provide a PIN to “preferred” callers to override the restriction.


	
	

	
	
	l.
	Call Trace

Allows customers to request an automatic trace of the last call received by dialing *57 from a touchtone phone or 1157 from a rotary dial phone immediately following termination of the last incoming call.  The customer will hear a recording explaining how to proceed with or terminate the trace and that the customer will be charged $3.50 for a successful trace.  An announcement will also inform the customer whether the trace has been successful.  The Call Trace feature must be activated before receiving another call so that the correct number will be recorded.  If the customer subscribed to Call Waiting and the customer gets a Call Waiting signal while an annoying call is in progress, the annoyance call cannot be traced using this feature.  The results of a successful trace will only be released outside the Company to legally constituted authorities with proper authorization.

	
	(N)

	
	2.
	Custom Local Area Signaling Services (CLASS) cannot be functional unless both the called and calling parties are served by, and the call is routed through, appropriately-equipped central offices, and routed over appropriately-equipped facilities for calls between such equipped central offices.
	
	

	
	
	
	
	

	
	
	Telemarketers are prohibited from blocking the disclosure of their telephone number when placing calls.  Upon receiving complaints that a telemarketer is blocking the disclosure of its telephone number, the Company will investigate the complaints and terminate the number blocking service where appropriate.
	
	


Q.
CUSTOM LOCAL AREA SIGNALING SERVICES (CLASS) (Cont.)

3.  Rates and Charges


a.  Recurring Charges:

	
	Monthly Rate per Line

	
	Residential
	Business

	Per Call Blocking*
	N/C
	N/C

	Per Line Blocking
	
	

	
-Nonpublished Customers
	N/C
	N/C

	
-Published Customers
	
1.00++
	
1.00++



	Repeat Dialing


	
4.50      
	
4.50

	Automatic Call Back
	
4.50     
	
4.50

	Caller ID (Name & Number)
	
6.00
	
10.00

	Call Screening
	
4.50      
	
4.50

	Selective Call Acceptance
	
4.50      
	
4.50

	Selective Call Forwarding
	
4.50      
	
4.50

	Distinctive Ringing
	
4.50      
	
4.50

	Caller ID on Call Waiting **
	     N/C
	      N/C

	Incoming Call Management
	     4.50
	     4.50

	Call Trace – per successful trace
	   $3.50
	               $3.50     (N)


*   Provided automatically to each line.
++ Not eligible for discount.

** There is no charge for this combined service when customers have subscribed to both  
     Caller ID and Call Waiting individually.  If a customer has one of the two services and 
     signs up for the other, the non-recurring charge for the new service will be waived.

The Germantown Independent Telephone Company
Call Trace Process

After a customer receives a harassing call, he or she would hang up, regain dial tone, then dial *57.  The customer would then hear the following announcement:  “To trace the last call received for three dollars and fifty cents per successful trace, press one.  Otherwise please hang up.”  

If the customer presses “1,” he or she would hear the following recorded message:  “The last incoming number has (or has not) been traced.”  

If the customer wishes to take action, he or she would need to call the law enforcement agency of their choice and report the date and time they activated the *57 and request the law enforcement agency obtain the results of the trace.  Results will be provided to law enforcement only.  The Company will not release any information directly to the customer.  Customers will be charged $3.50 for each successful Call Trace.  

The Germantown Independent Telephone Company
Call Trace – Announcement/Customer Education

Germantown plans to announce the availability of Call Trace through a news release to the local media.  The news release will also provide instructions for using Call Trace and the applicable charge for each successful trace.

In addition, Germantown will send its customers a message in their bill that explains how to use the feature.  This information will also be provided by personal contact whenever a customer contacts Germantown with general questions about nuisance calls or Call Trace.  Germantown will also publish information about Call Trace in its next telephone directory and on its website.  See following pages for the text of the proposed bill message or insert and directory information.

The Germantown Independent Telephone Company

Call Trace – Bill Message or Insert

Call Trace is a new feature now available to customers of The Germantown Independent Telephone Company.   With Call Trace, customers can activate an immediate trace of the phone number from which an offensive call is made.

How it Works:

· Hang up from the threatening or obscene call.

· Before making or receiving any other calls, dial *57 and follow the recorded instructions.

· Another recording will inform you whether the trace was successful.

· If your trace was successful, your next step would be to contact local law enforcement to file a complaint.

· The Telephone Company will provide law enforcement with the traced record upon request.

· You will not be given the name or number of the nuisance caller.

· Only calls coming from any location that has SS7 connectivity can be traced.  

You will be charged $3.50 for each successful Call Trace.

The Germantown Independent Telephone Company

Call Trace – Text for Directory

Annoyance Calls
No person shall, while communicating with any other person over the telephone, threaten to do bodily harm or use or address to such other person any words or language of a lewd, lascivious, or indecent character, nature, or connotation for the sole purpose of annoying such other person; nor shall any person telephone any other person repeatedly or cause any person to be telephoned repeatedly for the sole purpose of harassing or molesting such other person or his family.  Violators will be subject to prosecution.  

Here is what to do about obscene, harassing or threatening phone calls:
1.
Don’t talk
What the caller really wants is an audience.  Don’t keep talking to him.  

2.
Hang Up
Hang up if the caller doesn’t say anything.

Hang up at the first obscene word.

Hang up if the caller doesn’t identify himself to your satisfaction.

Don’t slam down the receiver and admit the caller bothers you.  Just hang up.  

3.
Call Trace Option
Often steps one and two above will be sufficient to end annoyance calls because the caller is not receiving the reaction they want.  However, you do have the option to initiate a Call Trace to determine the number from which the call is originating by following the procedure below:

· Hang up from the threatening or obscene call.

· Before making or receiving any other calls, regain dial tone, dial *57.

· You will hear the following announcement:  “To trace the last call received for three dollars and fifty cents per successful trace, press one.  Otherwise please hang up.”  

· If you dial “1,” you will hear the following recorded message:  “The last incoming number has (or has not) been traced.”  If the trace was not successful, you will not be billed for the attempted trace.  You will only be billed the $3.50 charge for a successful trace.

· A recording will inform you whether the trace was successful.  

· If your trace was successful, your next step would be to contact law enforcement to file a complaint.

· The Telephone Company will provide law enforcement with the traced record upon request.  

· You will not be given the name or number of the nuisance caller.

· Only calls coming from any location that has SS7 connectivity can be traced.  

You will be charged $3.50 for each Call Trace attempted.  
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