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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont’d)

Privacy Manager Promotion

A retail promotional period will be extended from November 29, 2003 through November 28, 2004.  During this promotional period, eligible residence customers who purchase Privacy Manager will receive a waiver of the nonrecurring charge and a waiver of six month's recurring charges for Privacy Manager.

To be eligible for this promotion the customer must have received a competitive offer from another provider and the customer is considering disconnecting their service or, the customer must have previously had service with the Company and switched to another provider, and now wishes to come back to the Company.

Effective October 12, 2004, eligible customers may not receive benefits under this promotion if they purchase Privacy Manager as a component of a package or bundle.
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	Issued:  October 12, 2004
Effective:  October 12, 2004

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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