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TARIFF P.U.C.O0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES
DIRECT CHOICE Cont.
B. TERMS AND CONDITIONS Cont.

Customers who have long distance toll blocking are not eligible to receive this
offer. By choosing this package the customer authorizes the Company to establish
a Preferred Carrier Freeze to prevent a change in the customer’s preferred carrier
without the customer giving express consent to the Company to make such a
change. Any change of the customer’s preferred carrier will result in termination
of this agreement.

Chillicothe Telephone will comply with the PUCO Minimum Telephone Service
Standards regarding a Preferred Carrier Freeze as set forth in Ohio Admin. Code
4901:1-5-8 (E), and found in Section 5 of this Tariff.

All applicable non-recurring charges will apply.

If access line rates for residential service, as listed elsewhere in this tariff,
increase, “Direct Choice” rates may also increase (upon Commission approval).

Customer subscription to this bundle does not require a contract.

Chillicothe Telephone will follow the disconnection procedures set forth in Ohio
Admin. Code 4901:1-6-21 (C)(2)(b). If a customer fails to submit timely payment
sufficient to cover the entire amount of the regulated and unregulated bundled
package rate, the Company may discontinue the provision of any regulated and
unregulated services, other than basic local exchange service, if payment is
sufficient to cover the rate for basic local exchange service.

“Direct Choice” is only available to residential customers where services and
facilities exist.

Internet speeds vary and are based on facilities available in each customer’s area.

Taxes and surcharges are not included in package price.

This package can only be purchased in conjunction with certain non-regulated
and/or detariffed services.
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