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ATTORNEYS AT LAW Suite 1700 Phone 614.469.3200
Columbus, Ohio 43215-6101 Fax 614.469.3361





December 15, 2008

	Ms. Reneé J. Jenkins

Director of Administration

Secretary of the Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215
	


Re:
In the Matter of the Application of The Germantown Independent Telephone Company to Add Call Trace to its Tariff; PUCO Case No. 08-1298-TP-ATA

Dear Ms. Jenkins:

The Germantown Independent Telephone Company submits an Application for electronic filing in connection with the above-referenced matter.  The TRF Number for The Germantown Independent Telephone Company is 90-5021-TP-TRF.

Thank you for your assistance.  If you have any questions, please do not hesitate to call.

Very truly yours,

/s/ Carolyn S. Flahive

Enclosure

	Carolyn.Flahive@ThompsonHine.com   Fax 614.469.3361   Phone 614.469.3294
	tajg   598345.1


The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM 

 for

ILECs Not Subject to Alternative Regulation

(Effective July 25, 2008)

In the Matter of the Application of The Germantown Independent )

Telephone Company to Add Call Trace to its Tariff

  )        Case No. 
 08       - 
   1298  -TP -  
   ATA


Name of Company 
The Germantown Independent Telephone Company






Address of Company 
36 North Plum Street; P.O. Box 157; Germantown, Ohio 45327





Company Web Address 












Regulatory Contact Person(s) Carolyn S. Flahive
 Phone  (614) 469-3200

 Fax (614) 469-3361


Regulatory Contact Person’s Email Address 

Carolyn.Flahive@ThompsonHine.com





Date 



 TRF Docket No.     90 -  5021 – TP-TRF






Motion for protective order included with filing?  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

Motion for waiver(s) filed affecting this case?  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No  [Note:  waiver(s) tolls any automatic timeframe]

NOTE: This form must accompany:

· All automatic approval/notice applications filed by incumbent local exchange companies (ILECs) not subject to a qualifying alternative regulation plan when making an application pursuant to Case Nos. 84-944-TP-COI, 86-1144-TP-COI, 89-564-TP-COI, or 99-563-TP-COI. 

· All non-automatic approval applications filed by incumbent local exchange companies (ILECs) not subject to a qualifying alternative regulation plan when making an application pursuant to Section 4909.18, Ohio Revised Code.

I.   Please indicate the reason for submitting this form (check one)

Retail Filings
 FORMCHECKBOX 
 1
(AEC)
Application For Approval Of A Customer Contract For Competitive Services



 FORMCHECKBOX 
 a. 
 Stand-Alone Contract (90-day approval, 7 copies)
 FORMCHECKBOX 
 b.
 Pre-Approved Contract (0-day notice, 7 copies)

 FORMCHECKBOX 
 2
(ACO)
ILEC Application for Change in Ownership Pursuant to 4905.402, Ohio Revised Code  (30-day approval, 10 copies)
 FORMCHECKBOX 
 3
(ALI)
Small, For-Profit, ILEC Application For A Limited Increase In Non-Basic Rates (60-day approval, 10 copies)
 FORMCHECKBOX 
 4
(ATA)
Application For Tariff Amendment That Does Not Result In An Increase In Rates



 FORMCHECKBOX 
 a.
Large ILEC, Competitive Offerings Other Than Those Listed Under 5., Below (60-day approval, 7 copies) 


 FORMCHECKBOX 
 b.
Small, for-profit  ILECs  (45-day approval, 10 copies) (Not-for-profit, see item 6, NFP, below) 

 FORMCHECKBOX 
 5
(ZTA)
Tariff Notification Not For An Increase In Rates Involving Message Toll, Toll-Free Service, 900 And 900-Like Services, 500 Service, Calling Card, Prepaid Calling Card, Private Line, and Speed Dialing In Accordance With Waiver Granted in 99-563-TP-COI (5/11/2000 and 11/21/2002)   (0-day notice, 7 copies)





NOTE: Notifications do not require or imply Commission Approval.  
 FORMCHECKBOX 
 6
(NFP)
Small, not-for-profit ILEC tariff amendment



 FORMCHECKBOX 
 a.
Tariff Change Not Resulting In An Increase In Rates (0-day notice, 7 copies)



 FORMCHECKBOX 
 b.
Tariff Application Resulting In An Increase In Non-Basic Rates (45-day notice, 7 copies)



 FORMCHECKBOX 
 c.
Tariff Application Resulting In An Increase In Basic Rates (60-day notice, 10 copies)

 FORMCHECKBOX 
 7
(Non-Auto)
All Others (non-automatic approval, indicate appropriate 3 letter code for case type in Case No. above)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES
 FORMCHECKBOX 
 8
Introduction or Extension of Promotional Offering (10-day notice, 3 copies)

 FORMCHECKBOX 
 9
New Price List Rate Within an Approved Rate Range for Existing Competitive Service (0-day notice, 3 copies)

Carrier to Carrier Filings
 FORMCHECKBOX 
 10
(NAG)
Negotiated Carrier-to-Carrier Interconnection Agreement under Sections 251 and 252 of the Telecommunications Act 
(90-day approval, 7 copies)

 FORMCHECKBOX 
 11
(ARB)
Request for Arbitration of a Carrier-to-Carrier Interconnection Agreement under Section 252 of the Telecommunications Act.
(non-automatic, 2 copies)

II. The following exhibits corresponding to the list of cases above, at a minimum,  are required to be filed:

	 FORMCHECKBOX 

	3, 4, 5, 6, 7
	Current Tariff Sheets (to be superseded), if applicable

	 FORMCHECKBOX 

	3, 4, 5, 6, 7
	Proposed Tariff Sheets

	 FORMCHECKBOX 

	2, 3, 4, 5, 6, 7
	Rationale or Explanation for Change

	 FORMCHECKBOX 

	1.a., 4.a.
	Justification for Competitive Treatment

	 FORMCHECKBOX 

	1.a., 4.a.
	Cost support for non-MTS service

	 FORMCHECKBOX 

	2, 3, 4, 5, 6, 7, 9
	Customer Notice to customers affected by proposal, and statement as to the form and timing of the notice

	 FORMCHECKBOX 

	1, 10
	Copy of Contract 

	 FORMCHECKBOX 

	11
	Filing Requirements are specified in 4901:1-7-09(D) of the Ohio Administrative Code


III. Applicant is filing this application under the regulatory requirements:

 FORMCHECKBOX 

Established by the Commission in Case No. 89-564-TP-COI.

 FORMCHECKBOX 

Established in 4909.18 Ohio Revised Code.

IV. Applicant respectfully requests the Commission to permit the filing of the proposed tariff sheets, to become effective on the date shown on the proposed tariff sheets (which is a date no earlier than the day after the applicable automatic approval date), modified by any further revisions that have become effective prior to the effective date of the proposed schedule sheets.

Respectfully submitted,

THE GERMANTOWN INDEPENDENT TELEPHONE COMPANY

By: /s/ Carolyn S. Flahive






Thomas E. Lodge

(0015741)


Carolyn S. Flahive

(0072404)


THOMPSON HINE LLP


41 South High Street, Suite 1700


Columbus, Ohio  43215-6101


Telephone:  614-469-3200


Facsimile:  614-469-3361


Its Attorneys
VERIFICATION

I verify that all of the information submitted herein, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 









/s/ Carolyn S. Flahive

12/15/08









*(Signature and Title)                                         (Date)


*Verification is required for every filing, and need not be notarized except for Applications for a Limited Increase in Rates (ALIs).  The verification may be signed by an officer of the applicant, its counsel, or an authorized agent of the applicant, except for ALIs.  ALI applications must be signed by an officer of the company and be notarized.

Sworn to and subscribed before me this  __________ day of __________ 200.









                                                                           








Notary Public, State of Ohio









My commission expires                                 

EXHIBIT A

(SUPERSEDED TARIFF SHEETS)

ALPHABETICAL INDEX TO TOPICS









Section

   Sheet
811 Service For “One Call” Notification Systems


1

15-20


Application of Service Connection Charges



2

7

Application for Service





1

5

Automatic Wake-Up






2

12

Availability of Facilities





1

1

Basic Telephone Assistance





2A

1

Boundaries of Telephone Company - Borderline Cases

1

10

Bundled Service Packages





2

46
(T)

Call Forwarding






2

11

Call Waiting







2

11

Centrex Service







Business






2

43


Residential






2

33

Classification of Business and Residence Service


1

6

Combination Main Station Service




2

2

Concurrence - Foreign Exchange Service



3

1

Concurrence - Private Line Services




3

1

Concurrence - Telpak Service





3

2

Concurrence - Wide Area Telephone Service


3

2

Construction - General





2

3

Construction - Private Right-of-Way




2

4

Construction - Public Highways




2

4

Construction - Special






2

5














(D)

Credit Card Payment






2

7

Custom Local Area Signalling Services (CLASS)
2
36

Customer Provided (C.P.E.) Equipment



1

3

	
	
	j.
	Distinctive Ringing
	
	

	
	
	
	
	
	

	
	
	
	Allows customers to designate several numbers that will be recognized immediately as important calls by means of distinctive alerting signal.  Up to thirty-two (32) numbers may be added to the screening list through an interactive dialing sequence.  The customer then dials *61 from a touch-tone phone, or 1161 from a rotary dial phone, and activates the service.  When the incoming call is identified as one of the numbers on the list, a distinctive ring will be produced in the customer’s telephone to alert them that an important call is coming in.  If the customer is using the phone and one of the selected numbers comes through on Call Waiting, the customer will receive a distinctive call waiting signal to let them know an important call is awaiting him.
	
	

	
	
	
	
	
	

	
	
	k.
	Incoming Call Management
	
	(N)
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	Allows customers to have greater control over incoming telephone calls.  Incoming Call Management notifies incoming callers that solicitation calls are not welcome.  Callers to customers who have Incoming Call Management will hear:  “If your call is of a telemarketing, survey, or solicitation nature, please hang up now.  These calls will not be accepted.  Otherwise, from your touch-tone phone, press one plus the pound sign to complete this call.”  Customers may provide a PIN to “preferred” callers to override the restriction.
	
	(N)

	
	
	
	
	
	

	
	2.
	Custom Local Area Signaling Services (CLASS) cannot be functional unless both the called and calling parties are served by, and the call is routed through, appropriately-equipped central offices, and routed over appropriately-equipped facilities for calls between such equipped central offices.
	
	

	
	
	
	
	

	
	
	Telemarketers are prohibited from blocking the disclosure of their telephone number when placing calls.  Upon receiving complaints that a telemarketer is blocking the disclosure of its telephone number, the Company will investigate the complaints and terminate the number blocking service where appropriate.
	
	


EXHIBIT B

(REVISED TARIFF SHEETS)

ALPHABETICAL INDEX TO TOPICS









Section

   Sheet
811 Service For “One Call” Notification Systems


1

15-20


Application of Service Connection Charges



2

7

Application for Service





1

5

Automatic Wake-Up






2

12

Availability of Facilities





1

1

Basic Telephone Assistance





2A

1

Boundaries of Telephone Company - Borderline Cases

1

10

Bundled Service Packages





2

46


Call Forwarding






2

11

Call Trace







2

38

(N)

Call Waiting







2

11

Centrex Service







Business






2

43


Residential






2

33

Classification of Business and Residence Service


1

6

Combination Main Station Service




2

2

Concurrence - Foreign Exchange Service



3

1

Concurrence - Private Line Services




3

1

Concurrence - Telpak Service





3

2

Concurrence - Wide Area Telephone Service


3

2

Construction - General





2

3

Construction - Private Right-of-Way




2

4

Construction - Public Highways




2

4

Construction - Special






2

5

Credit Card Payment






2

7

Custom Local Area Signalling Services (CLASS)
2
36

Customer Provided (C.P.E.) Equipment



1

3

	
	
	j.
	Distinctive Ringing
	
	

	
	
	
	
	
	

	
	
	
	Allows customers to designate several numbers that will be recognized immediately as important calls by means of distinctive alerting signal.  Up to thirty-two (32) numbers may be added to the screening list through an interactive dialing sequence.  The customer then dials *61 from a touch-tone phone, or 1161 from a rotary dial phone, and activates the service.  When the incoming call is identified as one of the numbers on the list, a distinctive ring will be produced in the customer’s telephone to alert them that an important call is coming in.  If the customer is using the phone and one of the selected numbers comes through on Call Waiting, the customer will receive a distinctive call waiting signal to let them know an important call is awaiting him.
	
	

	
	
	
	
	
	

	
	
	k.
	Incoming Call Management
	
	

	
	
	
	
	
	

	
	
	
	Allows customers to have greater control over incoming telephone calls.  Incoming Call Management notifies incoming callers that solicitation calls are not welcome.  Callers to customers who have Incoming Call Management will hear:  “If your call is of a telemarketing, survey, or solicitation nature, please hang up now.  These calls will not be accepted.  Otherwise, from your touch-tone phone, press one plus the pound sign to complete this call.”  Customers may provide a PIN to “preferred” callers to override the restriction.


	
	

	
	
	l.
	Call Trace

Allows customers to request an automatic trace of the last call received by dialing *57 from a touchtone phone or 1157 from a rotary dial phone immediately following termination of the last incoming call.  An announcement will inform the customer whether the trace has been successful.  The Call Trace feature must be activated before receiving another call so that the correct number will be recorded.  If the customer subscribed to Call Waiting and the customer gets a Call Waiting signal while an annoying call is in progress, the annoyance call cannot be traced using this feature.  The results of a successful trace will only be released outside the Company to legally constituted authorities with proper authorization.

	
	(N)

	
	2.
	Custom Local Area Signaling Services (CLASS) cannot be functional unless both the called and calling parties are served by, and the call is routed through, appropriately-equipped central offices, and routed over appropriately-equipped facilities for calls between such equipped central offices.
	
	

	
	
	
	
	

	
	
	Telemarketers are prohibited from blocking the disclosure of their telephone number when placing calls.  Upon receiving complaints that a telemarketer is blocking the disclosure of its telephone number, the Company will investigate the complaints and terminate the number blocking service where appropriate.
	
	


EXHIBIT C
The Applicant, The Germantown Independent Telephone Company (“Germantown”), is proposing to add Call Trace to its tariff.  Call Trace allows a recipient of an obscene, annoying, harassing or threatening call to activate an automatic trace of the last call received.  Call Trace is a system-wide feature and is therefore available to all of Germantown’s lines.  Germantown’s current procedure for tracing calls for a specific line requires the central office to be set up in advance to capture originating information for the line in question.  While this may still be appropriate for some customers such as schools, it does not work well for the majority of customers who need an “always on” method.  

The following pages provide a) a summary of the Call Trace Process, including the script of the message a customer will hear upon dialing *57, and b) drafts of a bill message or insert, and text for the next publication of the telephone directory.  

The Germantown Independent Telephone Company
Call Trace Process

After a customer receives a harassing call, he or she would hang up, regain dial tone, then dial *57.  The customer will then hear either “The last incoming number has been traced” or “We’re sorry, the last incoming call could not be traced.”  

If the customer wishes to take action, he or she would need to call the law enforcement agency of their choice and report the date and time they activated the *57 and request the law enforcement agency obtain the results of the trace.  Results will be provided to law enforcement only.  The Company will not release any information directly to the customer.  Customers will be charged $3.50 for each Call Trace attempted.  

The Germantown Independent Telephone Company
Call Trace – Announcement/Customer Education

Germantown plans to announce the availability of Call Trace through a news release to the local media.  The news release will also provide instructions for using Call Trace and the applicable charge for each attempted trace.

In addition, Germantown will send its customers a message in their bill that explains how to use the feature.  This information will also be provided by personal contact whenever a customer contacts Germantown with general questions about nuisance calls or Call Trace.  Germantown will also publish information about Call Trace in its next telephone directory and on its website.  See following pages for the text of the proposed bill message or insert and directory information.

The Germantown Independent Telephone Company

Call Trace – Bill Message or Insert

Call Trace is a new feature now available to customers of The Germantown Independent Telephone Company.   With Call Trace, customers can activate an immediate trace of the phone number from which an offensive call is made.

How it Works:

· Hang up from the threatening or obscene call.

· Before making or receiving any other calls, dial *57.

· A recording will inform you whether the trace was successful.

· If your trace was successful, your next step would be to contact local law enforcement to file a complaint.

· The Telephone Company will provide law enforcement with the traced record upon request.

· You will not be given the name or number of the nuisance caller.

· Only calls coming from any location that has SS7 connectivity can be traced.  

You will be charged $3.50 for each Call Trace attempted.

The Germantown Independent Telephone Company

Call Trace – Text for Directory

Annoyance Calls
No person shall, while communicating with any other person over the telephone, threaten to do bodily harm or use or address to such other person any words or language of a lewd, lascivious, or indecent character, nature, or connotation for the sole purpose of annoying such other person; nor shall any person telephone any other person repeatedly or cause any person to be telephoned repeatedly for the sole purpose of harassing or molesting such other person or his family.  Violators will be subject to prosecution.  

Here is what to do about obscene, harassing or threatening phone calls:
1.
Don’t talk
What the caller really wants is an audience.  Don’t keep talking to him.  

2.
Hang Up
Hang up if the caller doesn’t say anything.

Hang up at the first obscene word.

Hang up if the caller doesn’t identify himself to your satisfaction.

Don’t slam down the receiver and admit the caller bothers you.  Just hang up.  

3.
Call Trace Option
Often steps one and two above will be sufficient to end annoyance calls because the caller is not receiving the reaction they want.  However, you do have the option to initiate a Call Trace to determine the number from which the call is originating by following the procedure below:

· Hang up from the threatening or obscene call.

· Before making or receiving any other calls, regain dial tone, dial *57.

· A recording will inform you whether the trace was successful.  

· If your trace was successful, your next step would be to contact law enforcement to file a complaint.

· The Telephone Company will provide law enforcement with the traced record upon request.  

· You will not be given the name or number of the nuisance caller.

· Only calls coming from any location that has SS7 connectivity can be traced.  

You will be charged $3.50 for each Call Trace attempted.  









