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LIFELINE SERVICES

A.
GENERAL


This tariff does not permit, by a certified local exchange carrier or any other entity, the purchase of local residential service for resale as business service.  Nor does this tariff permit the purchase of Lifeline telephone service, for resale to other than qualifying lifeline customers.

B.
SERVICE CONNECTION ASSISTANCE


1.
General



Service Connection Assistance is a telephone assistance program which provides certain eligible residential customers requesting local exchange service with the following benefits:



a.
Waiver of applicable deposit requirements under Section 2 of this tariff.



b.
Full or partial waiver of the nonrecurring charges for establishing or re‑establishing local exchange service as described in Sections 3 and 5 of this tariff, respectively.


2.
Regulations



a.
Service Connection Assistance is a basic local exchange residential service offering available to customers who currently participate in one of the following assistance programs:




1.
Home Energy Assistance Program (HEAP);




2.
Supplemental Security Income (SSI) under Title XVI of the Social Security Act;




3.
Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid);




4.
Food Stamps;




5.
Federal Public Housing Assistance/Section 8;



b.
The Company shall require, as proof of eligibility for Service Connection Assistance, a document signed by the customer, certifying under penalty of perjury that the customer is receiving benefits from one of the programs identified in Part B.2.a., above; identifying the specific program or programs from which the customer receives benefits.



c.
Customers of Service Connection Assistance cannot be a dependent (as defined by federal Income Tax Code) under the age of 60.
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LIFELINE SERVICES

B.
SERVICE CONNECTION ASSISTANCE  (Continued)


2.
Regulations



d.
Service Connection Assistance is available for all grades of service.



e.
Service Connection Assistance is available for a single telephone line at the customer’s principal place of residence.



f.
Service Connection Assistance will be available to eligible customers not more than once in a one-year period at the same address.  Customers must pay or make arrangements to pay to the Company any outstanding bills for regulated telephone services in the customer’s name, and no other member of the household may owe money for such services previously provided at the customer’s current address.



g.
There are no restrictions on the optional services to which Service Connection Assistance customers may subscribe.
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LIFELINE SERVICES

C.
LINK UP


1.
General



Link Up is a federal assistance program that provides eligible residential service customers with the following benefits:




A reduction of the Company’s applicable service connection charges equal to one-half of such service connection charges, or $30.00, whichever is less.




A deferred payment plan for service connection charges, for which the customer does not pay interest, where such service connection charges do not exceed $200.00 and the payment plan does not exceed 12 months duration.  (The service connection charges do not include the Company’s applicable security deposit requirements.)


2.
Regulations



a.
Link Up is available to residential customers who are currently participating in one of the following assistance programs:




1.
Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid);




2.
Food Stamps;




3.
Supplemental Security Income (SSI) under Title XVI of the Social Security Act;




4.
Federal Public Housing Assistance/Section 8;




5.
Home Energy Assistance Program (HEAP);




6.
Ohio Works First (formerly AFDC) or Temporary Assistance to Needy Families (TANF);




7.
National School Lunch Program (NSL) - free lunch program.



b.
Link Up is also available to customers who do not receive benefits from the programs shown in Part C.2.a above, but who have household income at or below 150% of the federal poverty level.  Customers enrolling in Lifeline through income eligibility must submit appropriate documentation of eligibility, as described in Part C.2.e. of this section of the tariff prior to receiving Lifeline benefits.



c.
A customer eligible for Link Up may choose one or both of the Link Up benefits identified in Part C.1. of this section.



d.
The Link Up program shall allow a qualifying low-income consumer to receive the benefits of the Link Up program for a second or subsequent time only for a principal place of residence with an address different from the address at which the Link Up was provided previously.
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LIFELINE SERVICES

C.
LINK UP (Continued)


2.
Regulations  (Continued)



e.
The Company shall require, as proof of eligibility for Link Up, a document signed by the customer, certifying under penalty of perjury that the customer is receiving benefits from one of the programs identified in Part C.2.a of this section; identifying the specific program or programs from which the customer receives benefits.  Additionally, any customer certifying income eligibility must provide documentation of eligibility within 15 business days of the customer’s service establishment date to receive the Link Up benefits.  Examples of acceptable income documentation include the most current: 




1.
Year’s state or federal income tax return;




2.
Income statement from an employer or W-2; 




3.
Three consecutive months worth of pay stubs;




4. 
Social Security statement of benefits; 




5. 
Veteran’s Administration statement of benefits; 




6. 
Retirement/pension statement of benefits; 




7. 
Unemployment/Workmen’s Compensation statement of benefits; or




8.
Other legal document showing current income, e.g. divorce decree or child support document.



f.
A customer simultaneously applying for both Link Up and any other Lifeline Services described in this section of the tariff may utilize the same document to verify eligibility for both programs.



g.
Link Up customers are not restricted on the optional services to which they subscribe.
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LIFELINE SERVICES

D.
CBT LIFELINE RESIDENTIAL RATE PROGRAM


1. 
General



a.
The CBT Lifeline Residential Rate Program is a State of Ohio program that provides eligible 




residential customers with the maximum contribution of federally available Lifeline assistance.  The specific benefits are:





A monthly discount of $7.00 on Flat Rate Residence Service as shown in the Local Exchange Services section of this tariff.  This discount consists of a CBT provided discount of $3.50, a federal Lifeline discount of $1.75, and a federal matching contribution of $1.75.





Lifeline rates are capped at the rates in effect on November 28, 2006.  The Company will provide an additional discount from the monthly Flat Rate Residence Service rate, as shown in the Local Exchange Services (Section 3 of this tariff), when appropriate to ensure that the net price does not increase above the Lifeline rate cap.  Monthly Lifeline rates associated with the CBT Lifeline Residential Rate Program are shown in Part D.5 of this section. 





A waiver of the monthly federal subscriber line charge.





A waiver of the nonrecurring charge to establish an exchange access line as shown in the Local Exchange Services (Section 3 of this tariff).





Free toll limitation services (e.g. toll and/or 900 blocking) upon customer request.





A waiver of the Company's local exchange service deposit requirement. 



b.
This plan is provided pursuant to the rules for an elective alternative regulation plan for ILECs 




established in Case No. 00-1532-TP-COI. 
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LIFELINE SERVICES

D.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


2.
Regulations



a.
The CBT Lifeline Residential Rate Program is available to residential customers who currently participate in one of the following assistance programs:




1.
Medical Assistance (Medicaid), including any state program that might supplement Medicaid;




2.
Food Stamps;




3.
Supplemental Security Income - blind and disabled (SSDI) or aged (SSI);




4.
Federal Public Housing Assistance/Section 8;




5.
Home Energy Assistance Program (HEAP);




6.
General Assistance, including disability assistance (DA);




7.
Ohio Works First (formerly AFDC) or Temporary Assistance to Needy Families (TANF);




8.
National School Lunch Program (NSL) - free lunch program.



b.
The CBT Lifeline Residential Rate Program is also available to customers who do not receive benefits from the programs shown in D.2.a above, but who have household income at or below 150% of the poverty level.



c.
Customers on the CBT Lifeline Residential Rate Program have the option to purchase Call Waiting.  Additionally, customers have the option to purchase other features for medical and/or safety reasons.  Requests to purchase vertical features for medical and/or safety reasons must be signed by the customer self-certifying that the feature is necessary for medical and/or safety reasons.  No other optional/vertical features will be provided with the CBT Lifeline Residential Rate Program.



d.
Lifeline customers with additional features as of October 25, 2004 may retain those features on a grandfathered basis in accordance with the Order in Case No. 04-720-TP-ALT.  These customers may retain their optional/vertical features until they make a change to their service.  At that time, they will be under the rules and regulations governing CBT’s Lifeline Residential Rate Program regarding optional/vertical services and will only be able to subscribe to Call Waiting and services needed for medical and/or safety reasons.



e.
Reductions to customer accounts through this program shall not produce a monthly rate that is below zero.



f.
The CBT Lifeline Residential Rate Program discount will apply to only one access line per household.
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LIFELINE SERVICES

D.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


2.
Regulations  (Continued)



g.
The Company shall require, as proof of eligibility for the CBT Lifeline Residential Rate Program, a document signed by the customer, certifying under penalty of perjury that the customer is receiving benefits from one or more of the qualifying programs listed in Part D.2.a. of this section or that they meet the income qualification in Part D.2.b of this section; identifying the specific program or programs from which the customer receives benefits, and agreeing to notify the Company if the customer ceases to participate in such program or programs and/or no longer meets the income qualification.  If a customer is applying for Lifeline based on income under Part D.2.b of this section, the customer must provide documentation of eligibility.  See Part D.3.b of this section for additional information regarding the enrollment process for income eligible customers and for examples of acceptable income documentation.



h.
The Company is permitted to perform a verification audit of a customer already on the CBT Lifeline Residential Rate Program.



i.
CBT Lifeline Residential Rate Program customers with past due bills for regulated local service charges will be offered special payment arrangements for these past due balances.  These arrangements will consist of an initial payment not to exceed $25.00, before service is installed, with the balance for the regulated local charges to be paid over six equal monthly installments.  Lifeline customers with past due bills for toll service will be required to have toll restricted service until such past due toll charges have been paid in full or until the customer establishes service with a subsequent toll provider.
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LIFELINE SERVICES

D.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


3.
Enrollment Process



a.
Program Qualified Customers 




The enrollment process and rules in this Part D.3.a apply only to customers who qualify for the CBT Lifeline Residential Rate Program through one of the programs listed in Part D.2.a of this section.




Current customers who convert to Lifeline will receive Lifeline benefits beginning on the day that the customer requests conversion to Lifeline.




New customers will begin receiving Lifeline benefits on the service establishment date.




The customer must submit a completed Lifeline application certifying eligibility to receive Lifeline benefits within 15 business days of the request to establish Lifeline service.  Customers who do not submit the appropriate certification within 15 business days are subject to termination of Lifeline benefits in accordance with the “Notice of Non-qualification” described in Part D.3.c of this section.
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LIFELINE SERVICES

D.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


3.
Enrollment Process



b.
Income Qualified Customers 




The enrollment process and rules in this Part D.3.b apply only to customers who qualify for the CBT Lifeline Residential Rate Program through the income qualifier in Part D.2.b of this section.




Customers enrolling in Lifeline through income eligibility must submit appropriate documentation of eligibility prior to receiving Lifeline benefits. Examples of acceptable income documentation include the most current: 




1.
Year’s state or federal income tax return;




2.
Income statement from an employer or W-2; 




3.
Three consecutive months worth of pay stubs;




4. 
Social Security statement of benefits; 




5. 
Veteran’s Administration statement of benefits; 




6. 
Retirement/pension statement of benefits; 




7. 
Unemployment/Workmen’s Compensation statement of benefits; or




8.
Other legal document showing current income, e.g. divorce decree or child support document.




The customer must submit a completed Lifeline application certifying eligibility to receive Lifeline benefits and the supporting documentation verifying income eligibility within 15 business days of the request to establish Lifeline service.  Customers who return the appropriate documentation within 15 business days will receive Lifeline benefits retro-active to the date the customer requested Lifeline service or to the date that service was established for customers who established new service.




Customers who do not submit documentation within 15 business days will not receive retro-active Lifeline credits.  Rather, Lifeline benefits will begin on the date the application and supporting documentation is received by the Company.




Customers who submit insufficient documentation will receive notice in accordance with D.3.c of this section.  Customers who subsequently submit sufficient documentation will receive Lifeline benefits retro-active to the date the customer requested Lifeline service or to the date that service was established for customers who established new service.




The Company will review all submitted documentation within 60 days.
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LIFELINE SERVICES

D.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


3.
Enrollment Process
 



c.
Notice of Non-qualification




The Company shall provide written notification to customers that do not qualify for Lifeline Assistance or that fail to submit acceptable documentation.  The notice shall give customers an additional 30-day opportunity to prove eligibility or dispute the company’s determination.  




The written notification will include: 




1.
The earliest date termination of Lifeline benefits will occur if the customer has been receiving the benefits or the last date the customer has to provide documentation to prove eligibility to receive the benefits;




2.
The reason(s) for termination of Lifeline benefits and any actions which the customer must take to demonstrate continued eligibility; 




3.
Contact information for the Company; and

4. A statement consistent with the disconnect notice set forth in Minimum Telephone Service Standards, Chapter 4901:1-5, O.A.C., explaining who customers may contact in the event pf a dispute.




If a customer disagrees with the Company’s findings regarding eligibility for Lifeline Assistance, the customer may file an informal/formal complaint with the Public Utilities Commission of Ohio.
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LIFELINE SERVICES

D.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


4. 
Verification for Continued Eligibility



The Company must notify customers at least 60 days prior to the company’s pending termination of the customer’s Lifeline Assistance if the customer fails to submit acceptable documentation for continued eligibility for benefits.  Such notice will be separate from the bill and will include: 



a.
The earliest date termination of Lifeline benefits would occur; 



b.
The reason(s) for termination of Lifeline benefits and any actions which the customer must take to demonstrate continued eligibility; 



c.
Contact information for the Company; and



d.
A statement consistent with the disconnect notice requirements outlined in the MTSS Chapter




4901:1-5, O.A.C., explaining who the customer should contact in the event of a dispute.



Should a customer fail to submit proper documentation within the 60-day period, the Company will terminate the customer’s Lifeline benefits.  Documentation received after the 60-day period will be treated as a new application for Lifeline benefits, and Lifeline benefits will resume on the date the documentation is received.


If a customer disagrees with the Company’s findings regarding eligibility for Lifeline Assistance, the customer may file an informal/formal complaint with the Public Utilities Commission of Ohio.
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LIFELINE SERVICES

D.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


5. 
Monthly Rates


Residence Flat Rate Lifeline Line, First Line






Tier
Monthly 






Classification 
Rate 



Rate Band 1



Cincinnati and Hamilton Exchanges
1–Core (BLES Alt Reg)
$ 9.95




All Other Exchanges
1–Core
9.95



Rate Band 2



Cincinnati and Hamilton Exchanges
1–Core (BLES Alt Reg)
10.95




All Other Exchanges
1–Core
10.95



Rate Band 3



All Exchanges
1–Core
11.95
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LIFELINE SERVICES

D.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


5.
Monthly Rates  (Continued)


Residence Flat Rate Lifeline Line, First Line






MAXIMUM






Tier
Monthly 






Classification 
Rate 



Rate Band 1



Cincinnati and Hamilton Exchanges
1–Core (BLES Alt Reg)
$ 9.95




All Other Exchanges
1–Core
9.95



Rate Band 2



Cincinnati and Hamilton Exchanges
1–Core (BLES Alt Reg)
10.95




All Other Exchanges
1–Core
10.95



Rate Band 3



All Exchanges
1–Core
11.95
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