THE CONNEAUT TELEPHONE COMPANY
SECTION 12
Conneaut, Ohio
Original Sheet No. 20

P.U.C.O. NO. 6

MINIMUM TELEPHONE SERVICE STANDARDS


	DENIAL OR DISCONNECTION OF LOCAL AND TOLL SERVICE (Continued)

(O.A.C. 4901:1-5-17)


	
	(N)

	
	(3)
	A telecommunications provider may disconnect service during its normal business hours; however, no disconnection for past due bills may be made after twelve-thirty p.m. on the day preceding a day that all services necessary for reconnection are not available.
	
	

	
	
	
	
	

	(L)
	A notice of disconnection for nonpayment shall state the following:
	
	

	
	
	
	

	
	(1)
	Failure to pay the amount required at the Company's office or to one of its authorized agents by the date specified on the notice may result in the disconnection of local or toll services;
	
	

	
	
	
	
	

	
	(2)
	The earliest date when disconnection will occur;
	
	

	
	
	
	
	

	
	(3)
	The reason(s) for disconnection and any actions which the subscriber must take in order to avoid the disconnection, including the total amount required to be paid (which shall not be greater than the past due balance);
	
	

	
	
	
	
	

	
	(4)
	The total amount due to avoid disconnection of local service as defined in paragraph (A) of this rule, which must be listed separately from charges for regulated toll and charges for unregulated services;
	
	

	
	
	
	
	

	
	(5)
	The total amount due for toll charges and a statement that nonpayment of toll charges may result in the disconnection of toll service;
	
	

	
	
	
	
	

	
	(6)
	The total amount due for nonregulated charges and a statement that nonpayment of such charges cannot result in the disconnection of local service or regulated toll service;
	
	

	
	
	
	
	

	
	(7)
	The address and telephone number of the office of the telecommunications provider that the subscriber may contact in reference to the subscriber's account;
	
	(N)


	DENIAL OR DISCONNECTION OF LOCAL AND TOLL SERVICE (Continued)

(O.A.C. 4901:1-5-17)


	
	(N)

	
	
	
	
	

	
	(8)
	The following  statement:
	
	

	
	
	
	
	

	
	
	If your questions are not resolved after you have called (name of utility), customers may call the Public Utilities Commission of Ohio (PUCO) toll free at 1-800-686-7826 or 1-614-466-3292 or for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180 from 8:00 A.M. to 5:00 P.M. weekdays, or visit the PUCO website at www.puco.ohio.gov.
	
	

	
	
	
	
	

	
	
	Residential customers may call the Ohio Consumers' Counsel (OCC), toll free at 1-877-742-5622 from 8:30 A.M. to 5:30 P.M. weekdays, or visit the OCC website at www.pickocc.org; and
	
	

	
	
	
	
	

	
	(9)
	A statement that an additional charge for reconnection may apply if service is disconnected.  The statement shall also include a notice that payments to an unauthorized payment agent may result in the untimely or improper crediting of the subscriber's account.
	
	

	
	
	
	
	

	(M)
	Reconnection of local and toll service.
	
	

	
	
	
	
	

	
	(1)
	Unless prevented by circumstances beyond the Company's control or unless a subscriber requests otherwise, each telecommunications provider shall reconnect previously disconnected service by five P.M. on the next business day following either:
	
	

	
	
	
	
	

	
	
	(a)
	receipt by the Company or its authorized agent of the full amount in arrears for which service was disconnected, or upon verification by the Company that conditions which warranted disconnection of service have been eliminated; or
	
	

	
	
	
	
	
	

	
	
	(b)
	agreement by the Company and the subscriber on a deferred payment plan and a payment, if required, under the plan.
	
	

	
	
	
	
	

	
	(2)
	Before restoring service under this rule, a telecommunications provider may not insist upon payment of any amount that has not been included on a notice of disconnection.
	
	(N)


	INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE


	
	(N)

   

	I.
	INDIVIDUAL LINE BUSINESS AND RESIDENCE BASIC RATE INTERFACE (BRI)


	
	

	
	A.
	GENERAL


	
	

	
	
	1.
	Integrated Services Digital Network (ISDN) describes the end-to-end digital telecommunications network architecture which provides for the simultaneous access, transmission, and switching of voice, data, and video services.  These functions are provided via channelized transport facilities.  The ISDN architecture consists of digital switching systems which connect Basic Rate Interface (BRI) lines to their serving central office.  Caller ID – Number is included with this service.
	
	

	
	
	2.
	BRI is an optional service arrangement that can be used in conjunction with a customer’s individual line business or residence service.  It uses the ISDN architecture to provide the customer with the capabilities of simultaneous access, transmission, and switching of voice, data, and video services via channelized transport.  In addition, BRI provides the customer with access to Circuit Switched Voice Service and Circuit Switched Data Service.
	
	

	
	
	3.
	A BRI arrangement obtains its capabilities from a properly equipped telephone company central office switch.  The BRI arrangement may consist of up to two “B” channels and one “D” channel (2B+D).
	
	

	
	
	
	a.
	“B” Channel:  The “B” Channel is a bi-directional synchronous channel capable of supporting 64 kilabit per second (kbps) of digital transmission of information between users.  One Primary Directory Number with one Primary Directory Listing for the first “B” Channel ISDN Service line is provided.  Additional listings may be provided as specified for Additional Listing Service in the Directory Listings section of this Company’s tariff.
	
	

	
	
	
	b.
	“D” Channel:  The “D” Channel is a 16 kbps digital signaling channel that carries signaling and control for the “B” Channel.
	
	

	
	
	4.
	All ISDN Service lines consist of central office facilities, including the outside plant facilities, extended from the Company’s switching equipment to the customer’s demarcation point.
	
	(N)

	
	
	
	
	
	
	


	INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	I.
	INDIVIDUAL LINE BUSINESS AND RESIDENCE BASIC RATE INTERFACE (BRI) (con’t)


	
	

	
	A.
	GENERAL (con’t)


	
	

	
	
	5.
	ISDN Service is provided at the option of the Company, and is furnished subject to central office switching capacity and the availability of outside plant facilities.  The availability, functionality, and capabilities of the ISDN Service features may vary, or may not be available dependent upon type of serving central office switch, related software controlling that switch and associated outside plant.
	
	

	
	
	6.
	The Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Company utilized in the provision of ISDN Service render any facilities provided to the customer obsolete or require modification or alteration of such customer’s equipment or systems, or otherwise affect its use or performance.
	
	

	
	
	
	
	
	

	
	B.
	SERVICE DESCRIPTION
	
	

	
	
	1.
	CIRCUIT SWITCHING – Circuit Switching is a switching technique in which an entire circuit or, in a digital switch equipped for ISDN, a specific selection of time slots, is dedicated to a given call.  Circuit Switched Service provides the ability to originate and receive circuit switched data calls over a 64 kbps “B” channel.  The customer may choose among the following Circuit Switched features based upon application needs.
	
	

	
	
	
	a.
	Electronic Key Telephone Service (EKTS) Features:  Electronic Key Features provide the customer with the ability to access the following features where available:
	
	

	
	
	
	
	(1)
	Multiple Call Appearances of a Directory Number – An arrangement that allows the user to have appearances of the directory number assigned to the customer-provided set, providing the capability of multiple incoming or outgoing calls associated with that directory number.  Multiple incoming calls to this directory number or secondary telephone number (if purchased) can be terminated to the telephone if one or more idle calls appearances are available to accept the calls.  In certain central offices, this arrangement may impact the use of the Shared Call Appearance feature.
	
	

	
	
	
	
	(2)
	Shared Call Appearance of a Directory Number – An arrangement that allows a directory number(s) from one customer-provided set to appear as a call appearance(s) on the customer-provided sets of other users.  Bridging, an arrangement that allows the user to connect onto a currently active call, is included.
	
	(N)


	INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	I.
	INDIVIDUAL LINE BUSINESS AND RESIDENCE BASIC RATE INTERFACE (BRI) (con’t)


	
	

	
	B.
	SERVICE DESCRIPTION (con’t)


	
	

	
	
	1.
	CIRCUIT SWITCHING (con’t)


	
	

	
	
	
	a.
	Electronic Key Telephone Service (EKTS) Features (con’t)


	
	

	
	
	
	
	(3)
	Analog Line Pickups – An arrangement that allows an ISDN set to provide coverage for an analog number(s).  This arrangement is limited to analog numbers that are terminated in the same central office switch.  This feature may limit the use of other features and/or functionality on the analog line.  Bridging, an arrangement that allows the analog user to connect onto a currently active call, is included.
	
	

	
	
	
	
	(4)
	Privacy Release (Automatic Exclusion) – An arrangement that allows a customer to specify that no other user can bridge onto an existing call(s).  On a call by call basis, this feature can be disabled to allow bridging to occur.
	
	

	
	
	
	
	(5)
	Manual Exclusion (Privacy) – An arrangement (opposite of Privacy Release) that allows the customer to restrict other stations from picking up an existing call on hold or bridging onto an existing call that is active at that station.
	
	

	
	
	
	
	(6)
	Intercom Calling – An arrangement that allows for ISDN station-to-station calls.
	
	

	
	
	
	
	(7)
	Bridging – An arrangement that allows the user to join an active call by pressing the active call appearance button.  Bridging is inhibited if Manual Exclusion is activated on the terminal engaged in the active call.
	
	(N)

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	I.
	INDIVIDUAL LINE BUSINESS AND RESIDENCE BASIC RATE INTERFACE (BRI) (con’t)


	
	

	
	B.
	SERVICE DESCRIPTION (con’t)


	
	

	
	
	1.
	CIRCUIT SWITCHING (con’t)


	
	

	
	
	
	b.
	Secondary Telephone Numbers – An arrangement that allows a customer-provided set to have access to an additional telephone number(s).  The additional telephone number(s), or Secondary Telephone Number(s), may originate or receive calls independent of the customer-provided set’s Primary Directory Telephone Number.

Rates for secondary directory number(s) as defined in Section 7, Page 3 (Distinctive Ringing) of this P.U.C.O. No. 6 will apply.
	
	

	
	
	
	c.
	Clear Channel Capability – A characteristic of the transmission paths on the “B” channel that allows the full bandwidth on the “B” channel, 64 kbps, to be available to the customer.  However, ISDN interconnection to non-ISDN equipped central offices will be potentially subjected to analog transmission or sub-rated to 56 kbps.
	
	

	
	
	
	d.
	Custom Calling Services – Available at rates and charges specified elsewhere in the Custom Calling Services section of this tariff.  Custom Calling Service features found specifically in this ISDN tariff will be charged at the rates set forth in the ISDN Rates and Charges section herein.
	
	

	
	
	
	e.
	CLASS Calling Services – Available at rates and charges specified elsewhere in the CLASS Calling Services section of this tariff.  CLASS Calling Service features found specifically in this ISDN tariff will be charged at the rates set forth in the ISDN Rates and Charges section herein.
	
	

	
	
	
	f.
	Caller Identification – Number – A CLASS Calling Service feature that provides the caller’s telephone number to be displayed on properly equipped customer-provided equipment (where available).
	
	(N)

	
	
	
	
	
	
	
	


	INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	I.
	INDIVIDUAL LINE BUSINESS AND RESIDENCE BASIC RATE INTERFACE (BRI) (con’t)


	
	

	
	B.
	SERVICE DESCRIPTION (con’t)


	
	

	
	
	2.
	Alternate Circuit Switched Voice Service/Circuit Switched Data Service provides the ability to originate and receive either Circuit Switched Voice calls or Circuit Switched Data calls over a single “B” channel but not simultaneously.  This arrangement is available where technology permits.

The features applicable to Circuit Switching Service are also applicable to this service.
	
	

	
	
	3.
	The Standard Transmission parameters for an ISDN Service line utilizing an ISDN Basic Rate Interface (BRI) consists of:  A maximum of 38.5db loop loss at a 40Kz test tone terminate into a 135 ohm impedance.  The 38.5db loss includes all central office facilities, outside plant facilities and inside wiring.  This loop loss would be reached at 18,000'.
	
	

	
	
	4.
	The customer is responsible for providing compatible premises equipment in order to utilize the ISDN offering.  All customer-provided equipment used to interface with ISDN Service is required to conform with the Technical Specification National ISDN1 Standard (NI1).

The Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Company utilized in the provision of ISDN Service render any facilities provided by the customer obsolete or require modification or alteration of such equipment or system, or otherwise affect its use or performance.
	
	

	
	
	5.
	An average amount of entrance and distribution facilities may be furnished by the Company, provided the facilities are of the standard type normally furnished for the particular location or kind of service.  ISDN will be available to customers within 18,000' of a remote terminal.
	
	(N)

	
	
	
	
	
	
	


	INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	I.
	INDIVIDUAL LINE BUSINESS AND RESIDENCE BASIC RATE INTERFACE (BRI) (con’t)


	
	

	
	C.
	RATES AND CHARGES
	  NRC
	 Monthly
	
	

	
	
	1.
	Service Establishment per line
	$100.00
	
	
	

	
	
	2.
	Line Charge

ISDN-BRI (2B) 2-Alternative channels
	
	$36.95
	
	

	
	
	3.
	Usage Charges

Circuit Switched Data:

Unlimited Usage Option

ISDN BRI Line Port – per arrangement
	
	$86.00

$2.23
	
	

	
	
	4.
	Secondary Numbers

Additional Secondary Numbers will be available at the rates listed in the appropriate tariffs.
	
	
	

	
	
	5.
	Circuit Switched Features
	
	

	
	
	
	a.
	Standard Features:

Multiple Call Appearances of a Directory Number

Shared Call Appearances of a Directory Number

Analog Line Pickups

Privacy Release (Automatic Exclusion)

Manual Exclusion (Privacy)

Intercom Calling

Bridging

Clear Channel Capability (Local only)
	N/C

N/C

N/C

N/C

N/C

N/C

N/C

N/C
	
	

	
	
	
	b.
	Custom Calling Features, per channel per feature

Call Forward Basic

Call Forward No Answer

Call Forward Busy

Call Transfer

Three-Way Calling

Speed Calling

Call Waiting

Distinctive Ringing

Call Forward Remote Activation
	Note 1

Note 1

Note 1

Note 1

Note 1

Note 1

Note 1

Note 1

Note 1


	
	(N)

	(Note1)
Current rates and charges for Custom Calling Services and CLASS Features may be found in the appropriate sections of this tariff.
	
	
	


	INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	I.
	INDIVIDUAL LINE BUSINESS AND RESIDENCE BASIC RATE INTERFACE (BRI) (con’t)


	
	

	
	C.
	RATES AND CHARGES (con’t)
	
	
	
	

	
	
	5.
	Circuit Switched Features (con’t)
	
	
	

	
	
	
	c.
	CLASS Features, per channel per feature

Per Call Blocking

Per Line Blocking

Selective Call Forwarding

Selective Call Rejection

Selective Call Acceptance

Automatic Callback/Repeat Dialing

Call Return

Distinctive Ring/Call Waiting

Caller ID Plus

Call Trace

Caller Identification – Number
	Note 1

Note 1

Note 1

Note 1

Note 1

Note 1

Note 1

Note 1

Note 1

Note 1

Note 1


	
	

	
	
	
	
	
	
	
	

	(Note1)
Current rates and charges for Custom Calling Services and CLASS Features may be found in the appropriate sections of this tariff.
	
	
	(N)


	INTEGRATED SERVICE DIGITAL NETWORK (ISDN) SERVICE


	
	(N)

   

	II.
	PRIMARY RATE INTERFACE (PRI)


	
	

	
	A.
	GENERAL DESCRIPTION
	
	

	
	
	1.
	Integrated Services Digital Network is a public network-based set of communications services that makes it possible to send and receive digital information using regular telephone facilities.  These services provide end-to-end digital communications with the ability to transmit data and voice over the same telephone line simultaneously.  For example, a user can speak with a person while simultaneously sending a digital file to his or her personal computer.  This functionality is based on the Integrated Services Digital Network (ISDN) technology and conforms to National ISDN standards.

The ISDN architecture provides two access methods that connect customers' premises to network switching systems.  Basic Rate Interface (BRI) lines are typically used when a customer wants small quantities of digital connections to the network.  Primary Rate Interface (PRI) facilities are typically used when a customer wants large quantities of digital connections to the network.  BRI lines are used for both residential and business, while PRI facilities are typically used for business only.  Integrated Services Digital Network Service using the Primary Rate Interface are the subject of this section of this tariff.
	
	

	
	
	2.
	Integrated Services Digital Network PRI is an optional service that can be used in conjunction with a customer's business lines or Centrex service.  It can also be used in conjunction with, or in place of, a customer's Private Branch Exchange trunks.  This service uses the ISDN architecture to provide the customer with the capability to transmit voice and data simultaneously over the same digital facility.  Under various optional arrangements, Integrated Services Digital Network PRI provides the customer with access to Circuit‑Switched Voice Services and Circuit-Switched Data Services.  In general, this section of this tariff addresses standardized National ISDN-1 (NI-2) capabilities and features.
	
	

	
	B.
	PRIMARY RATE INTERFACE SERVICE
	
	

	
	
	1.
	An Integrated Services Digital Network PRI  service connects an ISDN-capable Telephone Company central office switch to ISDN-capable Class II Customer Premise Equipment (CPE).  Depending on the application, that CPE might be a PBX, a router, a multiplexer, etc.


	
	(N)


	INTEGRATED SERVICE DIGITAL NETWORK (ISDN) SERVICE (con’t)

	
	(N)

   

	II.
	PRIMARY RATE INTERFACE (PRI) (con’t)


	
	

	
	B.
	PRIMARY RATE INTERFACE SERVICE (con’t)
	
	

	
	
	
	These communication channels can be either B (Bearer) Channels or D (Data) Channels:
	
	

	
	
	
	a.
	B Channel – The B Channel is a bi-directional synchronous channel capable of supporting digital transmission speeds of 64 kilobits per second (kbps).  Each B Channel of an Integrated Services Digital Network PRI may carry:
	
	

	
	
	
	
	(1)

(2)
	Circuit-Switched Voice

Circuit-Switched Data, or
	
	

	
	
	
	b.
	D Channel – The D Channel is a 64 kbps digital signaling channel that carries signaling and control for the B Channels.
	
	

	
	
	2.
	Primary Rate Access Facility – The Primary Rate Access Facility provides a high-capacity digital link over which the Integrated Services Digital Network PRI capabilities are delivered.  This facility is based on a 1.544 Mbps DS1 carrier (T1 facility).  The typical PRI Access Facility configuration is known as 23B+D, where twenty-three of the channels are B Channels and one is a D Channel.
	
	

	
	C.
	CIRCUIT-SWITCHED SERVICE DESCRIPTIONS
	
	

	
	
	Circuit Switching is a switching arrangement in which an entire circuit or B Channel is dedicated to a given call.  The circuit is connected on a per-call basis and can carry circuit-switched voice or circuit-switched data.  Circuit-switched related services include:
	
	

	
	
	1.
	Clear Channel Capability – This feature is a characteristic of the transmission paths on the B Channels that allows the full bandwidth of 64 kbps to be available to the customer.  This feature is applicable to CPE that supports clear channel capability.  Rate adaptation to 56 kbps is supported for CPE that does not support clear channel capability.
	
	

	
	
	2.
	Dedicated Trunk Groups – The B Channels of an Integrated Services Digital Network PRI can be dedicated for calls to and from the public network.  Trunk Group types include Incoming, Outgoing, 2-way, Direct Outward Dialing (DOD) or Direct Inward Dialing (DID).
	
	(N)

	
	
	
	
	
	
	


	INTEGRATED SERVICE DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

	II.
	PRIMARY RATE INTERFACE (PRI) (con’t)


	
	   

	
	C.
	CIRCUIT-SWITCHED SERVICE DESCRIPTIONS (con’t)
	
	

	
	
	3.
	Multiple Directory Numbers – Each Integrated Services Digital Network PRI facility includes an individual directory number.  Additional directory numbers, a range of directory numbers, or several ranges of directory numbers can be optionally added.
	
	

	
	
	4.
	Caller ID – Number – This feature allows the central office and the customer's suitably equipped CPE to communicate the calling party's directory number.  On calls carried by the Integrated Services Digital Network PRI, the number can then be made available to be displayed on a properly equipped telephone set or adjunct equipment.
	
	

	
	
	5.
	Caller ID – Name – This feature allows the central office and the customer's suitably equipped CPE to communicate calling party name information (associated with the calling party's directory number) on calls carried by the Integrated Services Digital Network PRI.  The name can then be made available to be displayed on a properly equipped telephone set or adjunct equipment.
	
	

	
	D.
	TECHNICAL SPECIFICATIONS
	
	

	
	
	1.
	Transmission Specifications – The Primary Rate Access Facility provides a high-capacity digital link over which Integrated Services Digital Network PRI is delivered.  This facility is based on a 1.544 Mbps DS1 carrier (T1 facility) whose characteristics are as follows:
	
	

	
	
	
	
	Line Code
=
Bipolar 8 Zero Substitution (B8ZS)

Framing Format
=
Extended Super Frame (ESF)

Signaling
=
Common Channel Signaling (CCS)

Data Rate
=
64 kbps clear or 64 kbps restricted

D Channel
=
24th channel on the appropriate PRI access facility
	
	

	
	
	2.
	Customer Premise Equipment and Facilities – Compatible customer premise equipment is required for Integrated Services Digital Network PRI.  All equipment used with these services is required to conform with National ISDN guidelines, as referenced in the following Bellcore specifications:
	
	

	
	
	
	Document Number

TR-NWT-001268

SR-NWT-002343
	Description
ISDN Primary Rate Interface Call Control Switching and Signaling Generic Requirements for Class II Equipment

ISDN Primary Rate Interface Generic Guidelines for Customer Premises Equipment


	
	(N)


	INTEGRATED SERVICE DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

	II.
	PRIMARY RATE INTERFACE (PRI) (con’t)


	
	   

	
	D.
	TECHNICAL SPECIFICATIONS (con’t)
	
	

	
	
	The Telephone Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Telephone Company used in the provisioning of Integrated Services Digital Network render any facilities provided by the customer obsolete or require modification of such equipment or system, or otherwise affect its use or performance.
	
	

	
	E.
	REGULATIONS AND CONDITIONS
	
	

	
	
	1.
	Unless specifically exempted, Integrated Services Digital Network shall be subject to all general regulations applicable to the provision of service by the Telephone Company as stated in the general tariff.
	
	

	
	
	2.
	Integrated Services Digital Network PRI is provided at the option of the Telephone Company.  These services are furnished subject to central office switching capacity, capability, and the availability of outside plant facilities.
	
	

	
	
	
	a.
	The availability, functionality, and capabilities of Integrated Services Digital Network PRI may vary, or may not be available, dependent upon type of serving central office switch, related software controlling that switch, and associated outside plant.
	
	

	
	
	
	
	(1)
	Where facilities are not available, or unusual expenditures are involved in making them available, the customer may be required to pay additional charges to cover the unusual expenditure, or to contract for services beyond the normal service term, or both.
	
	

	
	
	3.
	Payment for Service
	
	

	
	
	
	a.
	The customer may choose to pay for the service on a month-to-month basis or on a long term service basis.  A customer on month-to-month payment plan may, at any time, convert to a service term plan. Service term plans are 1 year, 3 years or 5 years.
	
	

	
	
	
	b.
	The monthly rate for customers choosing the service term plan is guaranteed against Telephone Company initiated changes during the selected service term period.
	
	

	
	
	
	c.
	Subsequent service additions will be rated under a new service term or added to an existing service term, based upon the remaining period of the initial service term.
	
	(N)

	
	
	
	
	
	
	


	INTEGRATED SERVICE DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	II.
	PRIMARY RATE INTERFACE (PRI) (con’t)


	
	   

	
	E.
	REGULATIONS AND CONDITIONS (con’t)
	
	

	
	
	3.
	Payment for Service (con’t)
	
	

	
	
	
	d.
	Suspension of service is not allowed.
	
	

	
	
	
	e.
	Service Term Renewals and Termination Liabilities
	
	

	
	
	
	
	(1)
	Customers may change to a new Integrated Services Digital Network service term at any time during their service term period.  The new service term must be for a term equal to, or greater than, the time remaining on their current service term and will become effective upon execution.
	
	

	
	
	
	
	(2)
	If the service is canceled by the customer after installation of the service, but prior to the completion of the service period, the customer shall be obligated to reimburse the Telephone Company the amount of any discounts he or she received when application for service was originally made.
	
	

	
	
	
	
	(3)
	Commission approval of the above termination liability language is not intended to indicate that the Commission has sanctioned any particular legal result should a dispute arise between the parties.  In the event of a dispute, signatories to such agreements may pursue whatever legal remedies they deem appropriate to resolve the dispute.
	
	

	
	
	4.
	At the Telephone Company's discretion, the following charges may be reduced or waived during promotional campaigns and/or as a part of customer negotiations:
	
	

	
	
	
	a.
	Nonrecurring per PRI Access facility service establishment charge
	
	

	
	
	
	b.
	Nonrecurring per Communication Channel service establishment charge
	
	

	
	
	
	c.
	Nonrecurring Caller ID service establishment charge
	
	

	
	
	5.
	Directory Listings:  One directory listing is provided without charge for each Integrated Services Digital Network PRI facility.  For Centrex customers, one directory listing (either an analog or Integrated Services Digital Network PRI number) is provided per Centrex system.  Additional listings may be provided at the rates set forth in Section 8, Sheet 4 of this tariff.
	
	(N)


	INTEGRATED SERVICE DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	II.
	PRIMARY RATE INTERFACE (PRI) (con’t)


	
	   

	
	E.
	REGULATIONS AND CONDITIONS (con’t)
	
	

	
	
	6.
	Billable Call Treatment
	
	

	
	
	
	a.
	Normal toll charges (including InWATS and OutWATS charges) shall apply to calls that are made outside the local service area.
	
	

	
	
	
	b.
	Integrated Services Digital Network customers who use the Call Forwarding or Call Transfer features are responsible for the payment of any applicable charges for each billable call connected via these features over the public network.  The charge is applicable to each call answered, including the Call Forwarding set-up call.  It also applies to collect and person-to-person calls, which may be refused at the answering station.
	
	

	
	
	7.
	Customer Premise Equipment
	
	

	
	
	
	a.
	This tariff does not include terminal equipment on the customer's premises.  Terminal equipment may be covered under a separate tariff, sold or leased separately by the Telephone Company (under a separate service term), or may be provided by the customer.
	
	

	
	
	
	b.
	The customer is responsible for providing the power required for any customer premise equipment connected to an Integrated Services Digital Network PRI.
	
	

	
	
	8.
	End User Common Line (EUCL) Charges:  Integrated Services Digital Network PRI is subject to Federal Communications Commission (FCC) End User Common Line (EUCL) charges under the rates and application rules specified by the FCC.  The customer shall be liable for all adjustments to the EUCL as mandated by the Federal Communications Commission (or by any regulatory body or commission or court of competent jurisdiction).
	
	

	
	
	9.
	The Telephone Company shall not be liable for any loss or damages arising out of error, interruptions, defects, failure, or malfunctions of Integrated Services Digital Network or associated equipment.  Damages arising out of such interruptions, defects, failures, or malfunctions of the services after the Telephone Company has been notified, and has reasonable time for repair, shall in no event exceed an amount equivalent to the charges made for the service affected for the period following notice from the customer until service is restored.
	
	(N)

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	INTEGRATED SERVICE DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	II.
	PRIMARY RATE INTERFACE (PRI) (con’t)


	
	   

	
	F.
	RATES AND CHARGES
	
	

	
	
	1.
	Integrated Services Digital Network PRI Access

The rates and charges below are for providing an Integrated Services Digital Network PRI  access facility to the customer's premises.  These charges provide the underlying communications facility to support a PRI service. Rates and charges for the communications channels (i.e., B and D Channels) are additional as shown in the next section.
	
	

	
	
	
	Access

Integrated Services Digital Network PRI Access – per segment.
	Service

Establishment

$100.00
	Monthly

Rate

$176.82
	
	

	
	
	2.
	Communications Channels

Flat Rate:

Service establishment and recurring monthly charge for B Channels:
	
	

	
	
	
	Service Element

23 B Channels plus D Channel
	Service

Establishment

$900.00
	Monthly

Rate

$451.00
	
	

	
	
	
	Directory Number

Primary Directory Number (one with each Advanced Digital Services PRI facility)

Additional DID Directory Numbers (as tariffed in Section 2, sheet 5 of this P.U.C.O. Tariff No. 6)
	Service

Establishment

No charge

See Reference
	Monthly

Rate

No charge

See Reference
	(N)

	
	
	
	
	
	


	INTEGRATED SERVICE DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	II.
	PRIMARY RATE INTERFACE (PRI) (con’t)


	
	   

	
	F.
	RATES AND CHARGES (con’t)
	
	

	
	
	3.
	Circuit-Switched Features
	
	

	
	
	
	a.
	Recurring charges as follows:
	
	

	
	
	
	
	Feature

Clear Channel Capability

Call-by-Call Capability for public network calls (incoming, outgoing, or 2-way trunk calls)

Call-by-Call Capability for DID

Caller ID - Number (per PRI facility)

Caller ID - Name (per PRI facility, requires Caller ID - Number)
	Service

Establishment

No charge

No charge

No charge

$20.00

$20.00
	Monthly

Rate

No charge

No charge

No charge

$90.00

$30.00
	
	

	
	
	
	b.
	Subsequent feature additions and changes

When the above features are ordered or modified after the initial installation of an Integrated Services Digital Network PRI, the nonrecurring feature addition and change charge is as follows:
	
	

	
	
	
	
	Feature Additions and Changes (per PRI facility)
	
	Charge
$50.00
	
	

	
	
	
	
	Only one service charge will appear when multiple features are added or changed on an Integrated Services Digital Network PRI facility as part of the same service order.
	
	(N)

	
	
	
	
	
	
	
	


	INTEGRATED SERVICE DIGITAL NETWORK (ISDN) SERVICE (con’t)


	
	(N)

   

	II.
	PRIMARY RATE INTERFACE (PRI) (con’t)


	
	   

	
	F.
	RATES AND CHARGES (con’t)
	
	

	
	
	4.
	Service Term Discounts

The nonrecurring service establishment charges associated with Integrated Services Digital Network PRI Circuit-Switched Services and Circuit-Switched Features will automatically be reduced according to the following schedule for customers who agree to specified service terms:
	
	

	
	
	
	
	Service Term Duration

Monthly

12 Months

36 Months

60 Months
	Discount on Service
Establishment Charges

    0%


  20%


  60%


 100%
	
	(N)

	
	
	
	
	
	
	


	I.
	DIRECTORY ASSISTANCE SERVICE
	
	(N)

	
	
	
	   

	
	1.
	Regulations
	
	

	
	
	
	
	

	
	
	a.
	The Telephone Company furnishes Directory Assistance Service whereby customers may request assistance in determining telephone numbers.
	
	

	
	
	
	
	
	

	
	
	b.
	The rates specified in Section 3 below are not applicable to calls placed from pay telephone stations, or from hospitals and skilled nursing homes.  For the purpose of this tariff, the term “skilled nursing homes” applies to those nursing homes that provide 24-hour per day professional nursing care.
	
	

	
	
	
	
	
	

	
	
	c.
	Directory Assistance Service furnished to the visually or physically handicapped:
	
	

	
	
	
	
	
	

	
	
	
	i.
	Charges for Directory Assistance Service are not applicable to calls placed by visually or physically handicapped subscribers to the Directory Assistance attendant.  One residence service per handicapped person is designated by that handicapped person who is unable to use a directory due to a visual or other physical handicap.  Such person must make application to the Telephone Company for exemption and will be required to provide suitable proof of handicap.  Such application shall be established by the following procedures:
	
	

	
	
	
	
	
	
	

	
	
	
	
	i.i
	A letter to the Telephone Company from a qualified professional familiar with the person’s visual or physical impairment stating that the person qualifies for the exemption, or
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	i.ii
	The filling out of a prepared form made available by the Telephone Company, by a qualified professional familiar with the person’s visual or physical impairment.
	
	(N)


	I.
	DIRECTORY ASSISTANCE SERVICE (Continued)
	
	(N)

	
	
	
	

	
	1.
	Regulations (Continued)
	
	

	
	
	
	
	

	
	
	
	ii.
	Exemption may be extended to one business service in lieu of a residence service where the handicapped person subscribes only to business service that is located in the residence of said person.
	
	

	
	
	
	
	
	
	

	
	
	
	iii.
	For the purpose of this tariff, a visually handicapped person is defined as follows:
	
	

	
	
	
	
	
	
	

	
	
	
	
	iii.i
	Visual acuity of 20/60 or worse with best refractive correction with best eye, or
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	iii.ii
	Visual field of 20o or less in diameter.
	
	

	
	
	
	
	
	

	
	
	d.
	Directory Assistance Service for the communicatively impaired:
	
	

	
	
	
	
	
	

	
	
	
	i.
	For purposes of this tariff, the definition of impaired refers to those persons with communication impairments, including those hearing impaired, deaf, deaf/blind and speech impaired persons who have an impairment that prevents them from communicating over the telephone without the aid of a telecommunications device for the deaf.
	
	

	
	
	
	
	
	
	

	
	
	
	ii.
	Residential impaired customers or impaired members of a customer’s household, upon written application and upon certification of their impaired status, which is evidenced by either a certificate from a physician, health care official or state agency or a diploma from an accredited educational institution for the impaired, may receive a discount off their message toll service rates, and, if they utilize telebraille devices, they may receive free access to local and intrastate long distance directory assistance.  Additionally, TDD lines maintained by nonprofit organizations and governmental agencies, upon written application and verification that such lines are maintained for the benefit of the impaired, may receive a discount off their message toll services rates.
	
	(N)


	I.
	DIRECTORY ASSISTANCE SERVICE (Continued)
	
	(N)

	
	
	
	   

	
	2.
	Service
	
	

	
	
	
	
	

	
	
	a.
	The Company provides Local and National Directory Assistance Service.  Customers requesting a National number (i.e., any number that is not within the customer’s local service area or EAS areas) will hear a prompt that informs the customer that the call will be automatically completed.
	
	

	
	
	
	
	
	

	
	
	b.
	The Customer may request a maximum of two (2) telephone numbers per directory assistance call.
	
	

	
	
	
	
	
	

	
	3.
	Rates
	
	

	
	
	
	
	
	

	
	
	a.
	All requests made of Directory Assistance by dialing “411” will be $0.95 per call.
	
	

	
	
	
	
	
	

	
	
	b.
	Customers requesting a National number (i.e., any number that is not within the customer’s local service area or EAS areas) will hear a prompt that provides them with the option of having the call automatically connected by pressing “1.”  Customers will hear a recording that will inform them that they will be billed $.25 per minute for all such connected calls.  For billing purposes, after the initial period of eighteen (18) seconds, calls are billed in six (6) second increments.
	
	(N)
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Explanation of Symbols

= To signify reference to other published tariffs
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- To signify changed regulation

- To signify a change in text but no change in rate or
regulation

- To signify new rate or regulation

To signify a discounted rate or regulation

- To signify a correction

- To signify text which has been moved but not changed
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Intrastate Long Distance Services Tariff
1. Application of Intrastate Tariff

This Tariff contains the rules, regulations and rates for intrastate

long distance services offered to The Conneaut Telephone Company

(Company) subscribers.

2. Use of Operator Services

(7) General
The rates and regulations contained in this tariff do not apply
to services provided by a local exchange company or other common
carrier for use in accessing the services of the Company.

(B) Responsibilities of the Company

As an operator services provider, Company shall:

(1) identify itself, audibly and distinctly, to the consumer
at the beginning of each telephone call and before the
consumer incurs any charge for the call;

(2) permit the consumer to terminate the telephone call at no
charge before the call is connected;

Issued: July 18, 1997 BEffective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, OChio 44030
Filed under authority of Order No. 97-630-TP-UNC
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2. Use of Operator Services (Continued)

(B) Responsibilities of the Company (Continued)

(3)

(4)

(5)

(6)

(7)

' blocking access to intrastate common carriers in violation

disclose immediately to the consumer, upon request and at
no charge to the consumer:

(a) a quote of its rates or charges for the call;

(b) the methods by which such rates or charges will be
collected; and

{c) the methods by which complaints concerning such
rates; charges, or collection practices will be
resolved;

ensure, by contract or tariff, that each aggregator for
which such provider is the presubscribed provider of
operator services is in compliance with the requirements
of paragraph 2(C) (1) through (3) following;

withhold payment (on a location-by-location basis) of any

compensation, including commissions, to aggregators if
such provider reasonably believes that the aggregator is

of paragraph 2(C) (2) following;

not bill for unanswered telephone calls in areas where
equal access is available;

not knowingly bill for unanswered telephone calls where
equal access is not available;

Issued: July 18,

Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio

1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030




[image: image8.jpg]The Conneaut Telephone Company

- Original Page 7

Intrastate Long Distance Services Tariff

2. Use of Operator Services (Continued)

(B) Responsibilities of the Company (Continued)

(8)

not engage in call splashing, unless the consumer requests
to be transferred to another provider of operator
services, the consumer is informed prior to incurring any
charges that the rates for the call may not reflect the
rates from the actual originating location of the call,
and the consumer then consents to be transferred.

(c) Responsibilities of the Subscriber

A subscriber to the operator services described herein {(commonly
referred to as aggregators, such as hotels and hospitals) shall:

(1)

(2)

post on or near the telephone instrument, in plain view of
Consumers,

(a)

(b)

(c)

the name, address, and toll-free telephone number of
the Provider of Operator Services; and

a written disclosure that the rates for all operator-
assisted calls are available on request, and that
Consumers have a right to obtain access to the
intrastate common carrier of their choice and . may
contact their preferred intrastate common carriers
for information on accessing that carrier's service
using that telephone; and

the name and address of the enforcement division of
the Common Carrier Bureau of the Commission, to which
the Consumer may direct complaints regarding Operator
Services; and

ensure that each of its telephones presubscribed to a
Provider of Operator Services allows. the Consumer to use
800" and "950" access code numbers to obtain access to
the Provider of Operator Services desired by the Consumer;

and

Issued: July 18,

1997

Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
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2. Use of Operator Services (Continued)

(c) Responsibilities of the Subscriber (Continued)

(3) ensure that no charge by the Aggregator to the Consumer
for using "800" or "950" access code number, is greater
than the amount the Aggregator charges for calls placed
using the Presubscribed Provider of Operator Services.

3. Liability of the Company

(A) The Company shall be indemnified and held harmless by the
Customer against:

(1) Claims for libel, slander, infringement of copyright or
unauthorized use of any trademark, trade name or service
mark arising out of the material transmitted over the
Company's facilities; and

(2) Claims for patent infringement arising from combining or
connecting the Company's facilities with apparatus and
systems of the Customer; and

(3) All other claims arising out of any act or omission of the
Customer in connection with any service provided by the
Company .
(B) The Company shall be indemnified and held harmless from any and

all loss, claims, demands, suits, or other action, whether
suffered, made, instituted, or asserted by the Customer or by
any other party or persons, for any personal injury to, or death
of any person or persons, and for any loss, damage, defacement
or destruction of the premises of the Customer or any other
property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use that is not the
direct result of the Company's negligence. No agents or
employees of other carriers shall be deemed to be agent or
employees of the Company.

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio
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3. Liability of the Company (Continued)

(c) The liability of the Company for damages arising out of
mistakes, omissions, interruptions, delays, errors or defects in
transmission occurring in the course of furnishing service, and
not caused by the negligence of the Company, shall in no event
exceed an amount equivalent to the proportionate charge to the
Customer for the period during which the call was affected. No
other liability shall in any case attach to the Company.

(D) The Company and/or Customer shall not be liable to the other for
any failure of performance due to causes beyond its control
including fire, flood, epidemic, earthquake, other acts of God,
explosion, strike or other labor disputes, riot or civil
disturbance, war (whether declared or undeclared) or armed
conflict, failure of common carrier or "carrier's carrier" or
municipal ordinance, any state or federal law, governmental
order or regulation or order of any court, or any other
occurrence not within the control of Carrier or Customer, as the
case may be.

Approval of limitation of liability language by the PUCO does
not constitute a determination by the Commission that the
limitation of liability imposed by the company should be upheld
in a court of law. Approval by the Commission merely recognizes
that since it is a court’s responsibility .to adjudicate
negligence and consequent damage claims, it is also the court’s
responsibility to determine the validity of the exculpatory
clause.

4. Use of Service

Intrastate Long Distance Message Telecommunications Service (LDMTS)
may only be used to transmit communications of the customer and
authorized users in a manner consistent with the texms of this tariff
and the policies and regulations of the Federal Communications
Commission (FCC) and local authorities having jurisdiction over the
service. It is the responsibility of the Customer to guard and
protect against any unauthorized use of any Company issued codes to
which billing may be charged.

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio
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5. Payment Arrangements

(7) Payment for Service

The Customer is responsible for the payment of all charges for
services furnished to the Customer.

(B) Taxes and Other Surcharges

Customer shall pay all sales, use, gross receipts, excise,
access, or other Local, State and Federal taxes, charges or
surcharges, however designated, imposed on or based upon the
provision, sale or use of the Services (excluding taxes on
Company's net income). Such taxes shall be separately stated on
the applicable invoice.

(C) Billing and Payment of Charges

The Customer is responsible for payment of all charges incurred
by the Customer or users for services furnished to the Customer
by the Company.

Recurring charges shall be billed in advance after the Service
Date is determined and will be due no later than thirty (30)
days after the date of the invoice. Usage charges and other
charges shall be billed as incurred, and will be:.due no later
than thirty (30) days after the date of the invoice. State and
Federal Government agencies may be billed in arrears.

In the event that the Company's computerized usage recording
system fails or is otherwise unavailable for all or part of any
billing period, the Company shall be entitled to make a
reasonable estimate of Customer's usage of Services in the
period in question for billing purposes.

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio
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5. Payment Arrangements (Continued) '

(E) Billing Disputes

In the event of a dispute between a Customer and the Company
regarding charges billed by the Company, Company will
investigate the particular case and report the results thereof
to the Customer. During the period that the disputed amount is
under investigation, the Company will not pursue any collection
procedures or assess late fees with regard to the disputed
amount. The Customer shall be required to pay the undisputed
part of the bill, and if not paid, the Company may discontinue
service.

(F) Deposits

To safeguard its interests, before a service is furnished, the
Company may require a Customer to make a deposit to be held as a
guarantee for the payment of charges. A deposit does not
relieve the Customer of the responsibility for the prompt
payment of bills on presentation.

A present Customer may be required to post a deposit as a
condition of continued service if undisputed charges have become
delinquent, with delingquent meaning a payment not received on or
before the due date as posted on the bill, in two (2) out of .the
last twelve (12) billing periods or if the customer has had
service disconnected during the last twelve (12) months, or has
presented a check subsequently dishonored.

If a deposit is requested, it may not exceed the estimated
charges for two months tariffed services plus 30 percent of the
monthly estimated charge for a specified customer. Deposits
held for less then 180 days shall not accrue interest. Interest
on intrastate deposits held for 180 days or longer will be
handled in accordance with Rule 4901:1-17-05 of the Ohio
Administrative Code.

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
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Issued by The Public Utilities Commission of Ohio
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5. Payment Arrangements {Continued)

(G) Discontinuance of Service

If Customer fails to pay timely any amount required and such
failure continues for ten (10) days after written notice to
Customer, Company at its sole option may discontinue existing
services, suspend existing services, or refuse to accept orders
for additional services, and/or pursue any other remedies as may
be provided at law or in equity. Company shall incur no
liability for such discontinuance, suspension or refusal to
accept orders. The Company will abide by orders of the Public
Utilities Commission of Ohio in Case No. 95-790-TP-COI as
respects application of payments and discontinuation of service.

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
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6. Application of Rates

(A) Long Distance Message Telecommunications Service (LDMTS)

Long Distance Message Telecommunications Service (LDMTS) is
offered on a Direct Distance Dialed basis or an Operator
Assisted basis. The rates are specified in Sections 7 and 9
following.

The measured usage rates for Intrastate LDMTS will depend on the
time periods in which the call occurs. The rates are charged in
increments of an initial rate period and additional minute rate
period. The initial rate period is for connections of one
minute or any fraction thereof. Each additional minute is
billed on a per minute of use or any fraction thereof that the
connection continues beyond the initial rate period. If a call.
is initiated in one rate period, and continues into another rate
period, the per minute charges will change accordingly for any
full minutes occurring in the next rate period. The rate
schedules in Sections 7(A) and 7(B) following are time-of-day
sensitive. The rates are divided among day, evening, and night
rate periods. Volume discounts may apply depending on usage.

The unit of measure used for timing of messages is one minute
increments.

Fractional rates will be rounded to the nearest penny using the
conventional rounding method.

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Chio 44030
Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio
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6. Application of Rates (Continued)

(B) Promotional Rates

The Company, may offer discounted promotional rates for one or
more of its services to increase subscriber awareness and/or
customer subscribership of these services. Promotions are
limited to (1) reductions in the monthly recurring charges
and/or non-recurring charges for these services or, (2) waiver
of monthly recurring charges and/or non-recurring charges for
these services.

The discounted usage rates would be no lower than the LDMTS
Night Rate that would be in effect at that time. Promotional
rates will be effective for one or more days not to exceed one
billing period in a calendar year.

(c) Long Term Service Contract

Customers entering into a 12-month, a 24-month, or longer
service contract will have rate and charge options available to
them for some or all of the services to which they subscribe.
The rates and charges will be determined on an individual
customer contract basis and subject to review by the Public
Utilities Commission of Ohio.

(D) Rates Applicable for Hearing and Speech Impaired Persons

(1) For purposes of these requirements, the definition of
disabled refers to those persons with communication
disabilities, including those hearing disabled, deaf,
deaf/blind, and speech disabled persons who have a
disability that prevents them from communicating over the
telephone without the aid of a telecommunications device
for the communicatively disabled.

(2) Residential disabled customers or disabled members of a
customer’s household, upon written application and upon
certification of their disabled status, which is evidenced
by either a certificate from a physician, health care
official, state agency, or a diploma from an accredited
educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and if they
utilize telebraille devices, they are eligible to receive
free access to local and intrastate long distance
directory assistance. Additionally, TDD lines maintained

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
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6. Application of Rates (Continued)

by non-profit organizations and governmental agencies,
upon written application and verification that such lines
are maintained for the benefit of the disabled are
eligible to receive a discount off their MTS rates.

(3) Upon receipt of the appropriate application, and
certification or verification or a person with a
communication disability, one of the following discounts
shall be made available for the benefit of the disabled
person:

(a)

{c)

Off the basic MTS, current, price list day rates: a
40 percent discount off the intrastate,
interexchange, - customer-dialed, station-to-station
calls occurring between 8:00 a.m. and 4:59 p.m.
Monday through Friday; a 60 percent discount off the
intrastate, interexchange, customer-dialed, station-
to-station calls occuring between 5:00 p.m. and 10:59
p.m. Sunday through Friday, and New Year'’s Day,
Independence Day, Labor Day, Thanksgiving, and
Christmas; and a 70 percent discount off the
intrastate, interexchange, customer-dialed, station-
to-station calls occurring between 11:00 p.m. and
7:59 a.m. any day, 8:00 a.m. and 4:59 p.m. Sunday,
and all day Saturday; or

Off the basic MTS, current, price list day rates; no
less than a straight 70 percent discount shall be
made available on a 24-hour a day basis; or

For MTS which is offered similar to the mileage-
banded rate structure established in the Commission’s
April 8, 1985 Opinion and Order in Case No. 84-9544-
TP~COI, with the traditional day, evening, and

night /weekend discounts: the “evening” discount off
the intrastate, interexchange, customer-dialed,
station-to-station calls placed during the “day”
period Monday through Friday; and the "night/weekend”
discount off the intrastate, interexchange, customer-
dialed, station-to-station calls placed during the
‘evening” period Sunday through Friday, and on New
Year'’s Day, Independence Day, Labor Day,

Thanksgiving, and Christmas. Furthermore, the

Issued: July 18, 1997

Effective: July 19, 1997
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6.

Application of Rates (Continued)

‘night /weekend” discount plus an additional discount
equivalent to no less than ten percent of the company’'s
current, price list, “day” rates for basic MTS shall be
made available for intrastate, interexchange, customer-
dialed, station-to-station calls placed during the
“night /weekend” period any day, the “day” period Sunday,
and all day Saturday.

(4) All MTS calls placed through the telecommunication relay
service (TRS) are eligible to receive a discount off the
MTS rates. The rate discounts are the same as those set
forth in paragraph (D) (3) preceding. The discount shall
not apply to sponsor charges associated with calls placed
to pay-per-call services, such as 900, 976, or 900-1l1like
calls.

(B) Emergency Services Calling Plan

Message toll telephone calls, to governmental emergency service
agencies as set forth in (1) following, have primary or
principal responsibility with respect to the provision of
emergency services to persons and property in the area from
which the call is made, meeting the definition and criteria of
an emergency call as set forth in (2) following, are offered at
no charge to customers:

(1) Governmental fire fighting, Ohio State Highway Patrol,
police, and emergency squad service (as designated by the
appropriate governmental agency) qualify as governmental
emergency service agencies provided they answer emergency
service calls on a personally attended (live) 24-hour
basis, 365 days a year, including holidays.

(2) An emergency is an occurrence or set of circumstances in
-which conditions pose immediate threat to human life,
property, or both, and necessitate the prompt action be
taken. An emergency call is an originated call of short
duration to a governmental emergency service agency in
order to seek assistance for such an emergency.

Issued: July 18, 1997 Effective: July 19, 1997

Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio
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7. Measured Usage Charges

(A) Maximum Rates

Residence Maximum Rates

Day Rates

Each

Rate Initial Add’l
Mi e 1 _Minute Minute

1-10 $.32 $ .16
11-22 .40 .22
23~-55 .48 .28
56-124 .57 .37
125-End .58 «39

Business Maximum Ra

Day Rates

Bach

Rate Initial Add’l
Mileage 1 Minute Minute
1-10 $.32 $ .16
11-22 .40 1]
23-55 .48 .28
56-124 .57 .37
125-End .58 .39

Evening Rates

Each

Initial Add’'1l
1 Minute Minute
$ .19 S .096
.24 .13
.28 .16
.34 .22
.34 <23

tes

—Evening Rates

Each

Initial Add’1
1 Minute Minute
$ .19 $ .096

.24 .13

.28 .16

.34 .22

.34 .23

Initial

1 Minute

$ .19
.24
.28
.34
.34

Initial
1 Minute
$ .19
.24
.28
.34
.34

Night & Weekend Rates

Each
Add‘1l
Minute
$ .09

.13
.16
.22
« 23

Night & Weekend Rates

Each
Add’'l
Minute
$ .09

w3
.16
.22
.23

The minimum rates (monthly and per-minute) are those which would produce
aggregate revenues commensurate with the costs which would be incurred by
the Company in providing Service, as measured by the application of the
Company'’s intrastate access rates to Service traffic.

Issued: July 18, 1997

Ray Rapose,

224 State

President
Street

Conneaut, Ohio 44030
Filed under authority of Order No.

Issued by The Public Utilities Commission of Ohio

Effective:
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(B) Current Rates
See Price List

8. Rate Periods

(A) Day_ Rate

8:00 am to 5:00 pm(*) Monday through Friday except for holidays
which are billed at the holiday rate specified in Section 8(D)
following.

(B) Evening Rate

5:00 pm to 11:00 pm(*) Sunday through Friday, except holidays.

(Cc) Night /Weekend Rate

11:00 pm to 8:00 am(*) all days, including holidays. 8:00 am to
11:00 pm(*) Saturdays. 8:00 am to 5:00 pm(*) Sundays.

(D) Holiday Rate

The Holiday Rate is applicable for New Year's Day, Martin Luther
King Day, President's Day, Memorial Day, Independence Day, Labor
Day, Columbus Day, Veteran's Day, Thanksgiving Day, and
Christmas Day. If the holiday falls on a Saturday, the Holiday
Rate will be effective on the preceding Friday. If the holiday
falls on a Sunday, the Holiday Rate will be effective on the
following Monday. The applicable rates from 8:00 am to 11:00
pm{*) will be the evening rate schedule and from 11:00 pm to
8:00 am(*) the night rate schedule is applicable.

(*) Denotes up to but not including

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio
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9. Operator Assisted Calls

The rates and charges for operator assisted intrastate calls handled
by the Company include an operator surcharge applicable on each billed
intrastate message and the measured usage charges.

The measured usage charges apply to all Operator Assisted Calls and to
Customer Dialed or Operator Assisted Credit Card Calls. The measured
usage charges are applied uniformly to residence and business
customers as described in Sections 7(A) and 7(B) preceding.

(a) Operator Assisted Surcharges

The applicable Operator Assisted Surcharge is assessed on the
initial one minute rate period for each intrastate billed
Operator Assisted call (except Directory Assistance).. The .
service charge rate does not vary based on mileage bands nor the
rate period.

(1) Directory Assistance - charge per each intrastate listing
provided, other than local numbers within the local-
exchange service area of the Company (applicable for
Direct Dialed Requests, 0-Dialed Requests, 0+ Dialed
Requests and Credit Card Calls).

(2) Operator Dialed Calls - charge per each call placed by an
Operator. Includes Third Number Billed, which allows a
call to be billed to a station other than the calling or
called station; and Collect calls, which allows a call to
be billed to the called station, if accepted by the called
party. Also includes Operator Dialed Calls billed to a
Credit Card.

(3) Operator Station - surcharge applies when calls are
completed with the assistance of arn operator. This
includes Sent - Paid Coin.

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio
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9. Operator Assisted Calls {(Continued)

(n) Operator Assisted Service Charges (Continued)

(4) Person to Person - allows the person originating the call
to specify the party to be reached.

(5) Calling Card Surcharges - charge per call for billing to
any Calling Card. Includes Customer Dialed, Operator
Dialed, and Operator Must Assist.

(6) Operator Access Surcharge - operator is asked to connect
to another operator.

(B) Maximum Rates for Operator Assisted Service Charges
: Maximum
Directory Assistance $ .95
Operator Assistance
Collect 2.25
Billed to Third Party 2.35
Sent-Paid - Non Coin 2.30
Person-to-Person 4.80
Station-to-Station 2.30

(c) Current Rates for Operator Assisted Service Charges

See Price List

Issued: July 18, 1997 Effective: July 19, 1997
Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio
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PRICE LIST
EFFECTIVE JULY 19, 1997

Long Distance Message Telecommunications Service (LDMTS)

Measured Usage Charges

Residence - j
Day Rates Evening Rates Night & Weekend Rates :
Each Each Each
Rate Initial Add’l Initial Add’l Initial Add’l
Mileage 1 _Minute Minute 1 Minute Minute 1 Minute Minute
1-10 s .14 5 .12 $ .12 S .06 $.12 $.06
11-22 $ .18 s .17 $ .14 $ .08 $.14 $.08
23-55 $ .20 $ .20 $ .14 $ .08 $.14 $.08
56-124 $ .20 $ .20 $ .14 $ .08 $.14 $.08
125-End $ .20 $ .20 $ .14 $ .08 $.14 $.08
Business
Day Rates Evening Rates Night & Weekend Rates
Each Each Each
Rate Initial Add‘l Initial BAadd’'l Initial Add'l
Mileage 1 _Minute Minute 1 Minute Minute 1 _Minute Minute
4 1-10 $ .16 $ .16 $ .12 $ .06 $.12 $.06 3
11-22 $ .20 § .19 $ .14 & .08 $.14 $.08
23-55 $ .20 § .20 $ .14 § .09 $.14 $.09
56-124 $ .20 $ .20 $ .14 $ .10 $.14 $.10
125-End $ .20 $ .20 $ .14 $ .10 $.14 $.10
Operator Assisted Service Charges i
Directory Assistance ] .95
Operator Assistance |
Collect 2.25
Billed to Third Party 2.35
Sent-Paid - Non Coin 2.30
Person-to-Person 4.80 |
Station-to-Station 2.30 |
Rate Discounts
Total Monthly
Usage per Month
Per Account _ Per Cenf Discount
$ 0.00- $ 25.00 0
$ 25.01- $100.00 10%
$100.01- 3200 15%
$200.01 and up _ 20%
J
Issued: July 18, 1997 Effective: July 19, 1997

Ray Rapose, President
224 State Street
Conneaut, Ohio 44030
Filed under authority of Order No. 97-630-TP-UNC
Issued by The Public Utilities Commission of Ohio
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ISSUED:  January 23, 2002
EFFECTIVE:  January 23, 2002

In Accordance with Case No. 00-1265-TP-ORD,

Issued by the Public Utilities Commission of Ohio

Thomas Picard, President

Conneaut, Ohio


