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)

______________________________________________________________________________

AT&T OHIO'S ANSWER
______________________________________________________________________________



AT&T Ohio
, for its Answer to the Complaint filed against it, states as follows:


1.  AT&T Ohio admits that it provides business telephone service to the Complainant.


2.  AT&T Ohio admits that the Complainant placed an order for new services to upgrade its existing services and that the services were installed.  AT&T Ohio denies that the new services did not work, and avers that the Complainant did not take the necessary steps to test and turn-up the services at its locations.  AT&T Ohio avers that the customary notices were sent to the Complainant advising it that the upgraded services were ready to test and turn-up.

3.  AT&T Ohio admits that efforts were undertaken to resolve the Complainant's issues.  AT&T Ohio avers that it was willing to work with the Complainant to resolve its issues, and did so, but that the Complainant abandoned those efforts.


4.  AT&T Ohio avers that substantial amounts are past due on the Complainant's accounts for services that were installed and available for the Complainant's use.


5.  AT&T Ohio denies any allegation of the Complaint not specifically admitted.


6.  AT&T Ohio says that it has breached no legal duty owed to the Complainant and that its service and practices at all relevant times have been in full accordance with all applicable provisions of law and accepted standards within the telephone industry.



WHEREFORE, having fully answered, Respondent AT&T Ohio respectfully prays that this Complaint be dismissed.
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Its Attorney

09-377.answer
� Complainant named "AT&T" as the Respondent.  The Ohio Bell Telephone Company is a public utility in Ohio and provided the services at issue here.  The Ohio Bell Telephone Company uses the name AT&T Ohio, which is used in this answer.







