The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011 through 05/20/2011)

In the Matter of the Application of Ohio Telecom. Inc. ) TRF Docket No. 90- 9231

) Case No.1&- 514-TP - ATA
to Detariff Services and make other changes related to the ) NOTE: Unless you have reserved a Case No. leave the “Case No.”
Implementation of Case No. 10-1010-TP-ORD ) fields BLANK.

Name of Registrant(s) Ohio Telecom. Inc.

DBA(s) of Registrant(s) NA

Address of Registrant(s) 125 B Maple Street. Port Clinton. OH 43452
Company Web Address_www.ohiotelecom.us

Regulatory Contact Person(s) Michael Christiansen Phone 419734 2369 Fax 419.732.3545
Regulatory Contact Person’s Email Address mikec@cros.net

Contact Person for Annual Report _Michael Christiansen Phone 419734.2369
Address (if different from above)

Consumer Contact Information _Michael Christiansen Phone 419734 2369

Address (if different from above)

Part I — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

- Carrier Type L] ILEC m] CLEC m CTS
Tariff for Basic Local Exchange Service (BLES) and/or
other services required to be tariffed pursuant to ] [u] %]
4901:1-6-11(A); detariffing of all other services
Other changes required by Chapter 4901:1-6 N O ]

(Describe in detail in Exhibit C)

Part II - Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:

[w] Exhibit A The existing affected tariff pages.

[=] Exhibit B The proposed revised tariff pages.

[u] Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application.

[n] Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07

[n] Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules
T am an officer/agent of the applicant corporation, Michael Christiansen , and am authorized to make this statement on its behalf.
(Name)

1 attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not imply
Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our
tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the
suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) at (Location) Port Clinton. Ohio

*(Signature and Title) /S Michael Christiansen (Date)

o This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Robin Enkev
verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title)_/S/_Michael Christiansen (Date)

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR




EXHIBIT A
Existing Ohio Telecom, Inc. PUCO Tariffs 1, 3 & 4.



Ohio Telecom, Inc.

Loca] Exchange Services
P.U.C.0. No.1

Original Title Page

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO
LOCAL EXCHANGE SERVICE

WITHIN THE STATE OF OHIO

Issned: December 31, 2002 Effective: Janoary 7, 2003
Issued umder the authority of the Public Utikifies Conmission of Ohio, Dated , m Case No.

Joseph: Iszacs, Dir, Regulatory Affais
OHIO Telecom, Ific,
1258 Maeple Street
Port Clinton, Ohic 43452
Phons: 800.541.7779



OHIO Telecom, Inc.

Looeal Exchange Setvioces

CHECK SHEET

P.U.C.0. No. 1

| Ist. Revised Page No. 2
Cancels Qriginal Pagé.No. 2

The Title Sheet and Shaets 1 throngh 152 inclusive of this Tariff are effective es of the date shown at the bottom of
the respective sheet(s). Revised shests as named below contain ell chenges from the orlginal filing that are in effect .

onthe date listed.

SHEET REVISION

1 Origimal

2 1st. Reviged*
3 ist. Reviged*
4 COriginal

i lst. Revised*
G lgt. Reviped#
K} Qriginal

8 Original

g .

18 lgt. Revized*
11 Original

12 Original

13 Original

i4 Original

15 Origha!

16 Original

17 " Original

18 Original

19 . Original

20 Original

* New or Revised

Issued: March 27, 2009

SELUARIVBEBEIERIREEEER E
- i

- Igt. Reviged#
18t. Revigad»

lgt. Revisedr
Original

lat. Reviged*
ist. Revisadr*
1st. Revised®*

.. 1et. Reviesd*
lst. Revised*

1st. Revised»
1st. Reviaed~*

Effective:: March 27, 20 09
Issued under the anthority of the Public Utilitles Commission of Ohio, Dated , in Case No.

Michagl Christiansen, President

OHIO Telecom, Inc.
1258 Maple Street
Port Clinton, Ohio 43452
Phone: 860.541,7779



OHIO Telecom, Ine.
Local Exchange Services
CHRECK SAEET, Contimed
SHEET REVISION SHEET
4] Original 61
42 Original 62
43 Original 63
44 Original 64
45 L%s}leevised* 65
:g ?g:g'}n]ailevised* g\g
48 1st. Revised+* &8
49 * 1st. Reviged* 69
50 Original 70
5 lst, Revisqd* 71
2 Original 72
53 : Orfeinal - 73
54 lst. Revised* 4
55 o 1st. Revised* 75
56 lat. Reviged* 76
27 lat. Revised* rri
58 1at. Revised* 78
59 lat. Revised* ;g

60 ist. Reirised*

* New or Revised

Issued: March 27, 2009

Tssued under the authority of the Public Utitities Commission of Ohie, Dated

P.U.C.C. Nao. 1
lat. Revised Page No. 3

Cancels Original Page No. 3

REVISION
Original
i

v let.
1st.
1st.
1st.
1lst.
lat.

Original
Criginal

Reviged*

Reviged*
Reviged#*
Revised*
Reviged*
Revised*

Qriginal

Origi

Original
Original
Original
Original
Original
Original
Original
Original

Effective:, March 27, 2009

Michael Christiansen, President

OHIO Yelecom, Inc.
1258 Mapls Street
Part Clintor, Ohio 43452
DPhone: 800.541.7779

in Cass No.




QHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. No.1
Original Page No. 4
CHECK SHEET, Coutizned
SHERT REVISION SHEET REVISION
81 Original 101 Original
82 Original 102 Original
g Original 103 Qriginal
84 Original 104 Original
B3 Original 105 Original
86 Original 106 Original
87 Ordginal 107 Original
83 Original 108 Origins]
89 Original 109 Original
90 Original 110 Original
91 Original 11 Original
92 Qrigizal 112 Original
93 Original 113 Original
94 Original 114 : Origina)
95 Original 115 Original
96 Original 116 Original
97 Original 117 Original
98 Original 118 Originel
99 Original 119 Original
109 Original _ - 120 o ~ Original
Issued: December 31, 2002 Effective: January 7, 2003
Issued under the authority of the Public Utilities Commission of Ohie, Dated , in Case No.
Joseph Isancs, Dir, Regalatory Affairs
OHIO Telecom, Inc.
125B Maple Sixzet
Part Clinton, Ohio 43452

Phone: 800.541.7779



P.U.C.O, No. 1

CHIO Telmmsln?- ' 1gt. Reviged Page No. 5
Loczal Exchange Services Cancels Original Page No. 5
CHECK SHEET, Continued
SHIEET REVISION SHEET REVISION
121 Original 141 Criginal
122 Original 142 Original
123 Original 143 Original
124 Original 144 Original
125 Original 145 QOriginal
126 Original 146 Originil
127 Qrigitial 147 Original
128 Original 148 Origiral
129 Original 149 Original
130 Original 150 Original
131 Original 151 Original
132 Originel 152 Originel
133 Original 153 - Original
124 Original 154 1st. Reviged*
135 Original 155 Original
136 Original 156 1st. Fevised+
137 Original 157 1st. Revised*
138 Origing! 158 Original
139 Criginal 159 Original
140 Original 160 Qriginal
* New or Reviged
Issued: : March 27, 2009 ‘Effactive; March 27, 2009

Issued under the authority of the Public Utilities Cotnmission of Ohio, Dated , in Cage No.

Michael Christiansen, President
OHIO Telecom, Inc.
1258 Maple Strast
Port Clinton, Ohio 43452
Phone: 800.541.7779



FP.U.C.0. No. 1

QHIO Telecom, Inc. ' 1lst. Revised Page No. &
Local Exchange Services Cancels Original Page No. &
CHECK SHERT, Continusd
SHEET REVISION
161 . 1st. Revised*
162 | 1st. Reviged*
163 1st. Reviged*
* New or Revised
Issued: March 27, 2009 Effective:. March 27, 2009

Tssusd under the authority of the Public Utilities Commission of Ohio, Dated , in Case Mo.

Michael Christiansen, President
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43432
Phone: 800.541.7779



QHIC Teiecom, Inc.

Local Exchange Services
P.U.C.0. No.1
QOriginal Page No. 7
TABLE OF CONTENTS
Description Page
TABLE QF CON'I‘ENTS koo nenseesususreRaRaes AAeSAAR 1A RS SRR AR AER SR 44 RS s s e ne e ek me S srbra 7
EXPLANATION OF SYMBOLS ........................ e vereB
APPLICATION OF TARIFF ... st tab e o oS AARAR GO e S b RSB RS S snatseoanraransdnastatairasores ] U
1.0 DERINITIONS ..cooroomrresmmsrsemsessomssseeseen st sttt one 11
20 REGULATIONS ......corvoresrssusrsssssessire e ennt et — 18
2.1  Underteking of the Company ..o S e 18
22  Prohibited Uses sressassssesessasens . 2@
23 Obligations of the CUSIOMEL ..ccieemmrmmsenmrersaires sessensasssssasarssssosssonsseensmssasstossases 30
24  Payment ATTENZEMENIS. ... .ccvsssmesssasisssmenossesrosssasnassrasssnsaisssasssnssassansrensssssssssssans 33
2.5  Allowances for Iterrptions i SEIVICE .u.iasmmmmmcsisacmisrnsssisenesessmsmsssssessassenras 38
2.6  Cancellation of Service/Termination Ligbility w.simoeecmmimssserecsessssessens 41
2.7  Customer Liability for Unanthorized Use of the Network cucevevececnrereverecinnennne 43
2,8 Use of Customer’s Service by Ohers s sesnesmpissesrrsssssanssssrreanes 44
2.9  Notices and CommUNICHHONS 1w e-sriemnmssmeassesissisnsessrisasencestarmesssaseinsassysssasssssrasaas 45
2,10 Universal Emergency Number Service S-Ivlvreencrtsiseacrecanrassscsrsesmennas 46
3.0 SERVICE DESCRIPTIONS......courssrrarene: v R
31 Local Exchange Service....ue . seserernsaribararsseon aaaras 47
3.3  Service Rates and Chargm .54
3.4  Exchange Areas SamceandassomatedLocal CaﬂmgArcas eeetocriens 70
4.0  Ohio Telecom, Ine. Current Rates.......cocnerieens . 154
Issued: December 31, 2002 Effective: January 7, 2003
* Issued under the authority of the Public Utilities Comaission of Ohio, Dated _____, in Case Ne.
. Joseph Isaacs, Dir, Regulatory Affairs
OHID Telesony, Inc.
1258 Maple Street
Port Clinton, Ohio 43452
Phone; 800.541.7779




OHIO Teiecom, Inc.
Local Exchange Services

ATION OF SYMBOLS

PU.C.0. No.l
Original Page No. &

The followmg symbols shall be used in this tariff for the purpose indicated below:

©
D}
0
(M)
(™)
R}
(5)
gy

Issued: December 31, 2002

To signify Changed Regulation

Delete or Discontinue

Change Resulting in an Increase fo a rate

Moved from Another Tariff Location

New

Change Resuiting in & Reduction to 2 rate

Matter Appearing Eisewhere or Repealed for Clarification
Change in Text Buf No Change to Rate or Charge

Effective: Jannary 7, 2003

Igsued wnder the anthority of the Public Utilities Commuission of Ohio, Dated » mCase No.

Joseph Isgacs, Dir, Regulatery Affairs
OHID Telecom, Inc.
1258 Maple Strest
Port Clinton, Ohio 43452
Phone: 800.541.7779



A

QHIO Telecom, Inc.

Local Exchange Services
P.U.C.0O. No.]

Original Page No. ¢
TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right comner of the page. Sheets
are numbered sequentially. However, new sheels are occasionally added to the tariff,
When a new sheet is added between shests already in effect, & decimal is added. For
example, & new sheet added between sheets 14 and 15 would be 14.1.

Sheet Revigion Numbers - Revision numbers also appear in the upper right corner of each
page. These mumbers are used to determine the most current sheet version on file with
the Commission. For example, the 4th revised Sheet 14 canoels the 3rd revised Sheet 14,
Beoause of various suspension periods, deferrals, stc. the Commission follows in their
tariff approval process, the most cirrent sheet number on file with the Commission is not

always the tariff pege in effect.

b3 Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2
2.1

Z.1.1.

2.1L.1LA,

21.1.A1L
2.1.1LA.1(a).

2. L.1AL().L
2.1.1.A.14a). L),
2.1.LA.L{®.IO).

Chegk Sheets - When & tariff filing is made with the Commission, an updated check sheet
accompanies the teviff fiting. The check sheet lists the shests contained in the tariff, with
a cross referenice to the current revision mumber, When new peges are added, the check
sheet is changed fo reflect the revigion. An asterisk designatss all revisions made in a
given filing (*}. There will be no other symbols used on the check sheet if these are the
only changes made to it (i.., the format, etc. remains the same, just revised revision
levels on some pages). The tariff user should refer to the latest check shest to find ont if
a particular sheet is the most current on file with the Conmmission.

Issued; December 31, 2002 Effective: January 7, 2003
Issted under the authority of the Public Utilities Commission of Ohis, Dated , In Case No.

Joseph Isascs, Dir, Regulatory Affairs
CHIO Telenom, Inc,
125B Mapie Street
Port Clinton, Chic 43452
Phope: 800,541.7779




PU.C.0. No. 1
1st Reviped Page No. 10
Cancels Original Page No. 10

QHIO Telecom, Inc.
Local Exchange Services

APPLICATION OF TARIFF

Thig tariff sets forth the service offeriugs, rates, terms and conditions applicable to the furnishing
of intrastate End-User commumnications services in the State of Ohio by Ohio Telecom, Inc.
(*OTI" or “the Company™) in Ameritech Ohio territory where an approved interconnection
agreetnent exists..

All telephone companies are subject to the commission's rules for minimum
telephone service standards (MTSS} found in chapter 43901:1-5 of the
Administrative Code. Customers have certain rights and responeibilities
under the Minimum Telephone Service Standards. These safeguards can

be found in the Appendix to QOhioc Adm. Code 4501:1-5-03, which is entitled
"Telephone Customer Rights and Responsibilities.® These rights and
respongibilities include complaint handling, ordering, or changing
service, service repair, payment of bille, and disconnection and re-
connection of mervice. A

Issued: March 27, 2009 Effeotive; March 27, 2009 :
Tasned wader the muthority of the Public Utllities Commission of Ohio, Duated inCaseNp, 20 3231-TP-TRF

Michael Christiansen, President
{CHIO Telecom, Inc,
1258 Maeple Street
Port Clinton, Ohic 43452
Phone: 800.541.7779


file:///mdcx

OHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. Ne.l

Original Page No. 11
SECTION 1 - DEFINITIONS

For the purpose of this tariff, the following definitions will apply:

Access: Is connection to one carrier by & sscond carrier to obtain the sarvices of any or
all network facilities end servioes within the network, including mubundled siements.

o uest {* : A written request for special access services executed
by the Customer and the Company in the format devised by the Company. The signing
of an ASR by the Customer end acoeptance by the Company initiates the respective
obligations of the parties as set forth therein end pursuant to this tariff, but the duration of
the service is caleulated from the Service Commencement Date. Should a Customer use
the Company’s access service without an executed ASR, the Company will then request

the Customer to submit one.

Accoupt Codes: Permits Cenirex Stations and attendants to dial an account code number
of up to eight digits, For use when placing calls over facilities arranged for Automatic
Message Accounting (AMA) recording. The account or project numbet must be input
prior to disling the called mumber,

Advance Payment: Part or all of & payment required before the start of service,

Alternative Oparator Serviges: Alternative Operator Services are those services provided
by the carrier in which the customer and the End User are iotally separate entities. The

. carrier contracts with fhe customer {0 provide the altemative operator services; however,
the carrier does not directly contract with the End User to provide the services even
though it is the Bnd User who actually peys for the processing of the operator assisted

calls,

Automatic Number Identification (“ANT"): Allows the automatic trensmission of a

caller’s billing account telephone number o a local exchange company, interexchange
carrier or a third party subscriber. The primary purpose of AN is to allow for billing of

toll calls.
Aptomatic Losation Identificgtion (ALT): An E911 feature that provides the name or
addrass or both associated with the calling party’s telephone mumber (identified by ANI
a5 defined below) to the PSAP for display. Additional telephones with the same number
as the calling party’s (secondary Jocations, off-premise extensions, eic.) are identified
with the address of the telephone number at the main location,

Issued: December 31, 2002 Effective: January 7, 2003
Izseed imder the authority of the Public Utilities Comnndssion of Ohio, Dated , o CaseNo.

Joseph Iseacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohic 43452
Phone: 860.541.777%


http://S00.541.777P

OHIO Telecom, Inc.

Looal Exchange Services
P.U.C.0. No.1

Original Page No. 12
SECTION I - DEFINITIONS (CONT'D}

Bit: The smallest unit of information in the binary system of notation.

Collocation: An arrangement whereby the Company’s switching equipment is located in
a [ocal exchange Company’s central office.

Comunission: The Public Utilities Commission of Ohio.

Communications Services: The Company’s intrastate local exchange switched telephone
services offered for imraL ATA use.

Company or Carrier: Ohio Telecom, Tng. (“OTI")

Customer or Subscriber: The person, firm or corporation which orders service and is
responsible For the payment of charges and compliance with the Company’s regulations.

Dedicated Inboupd Calls: Refers to calls that are terminated via dedicated access
facilities connecting the Customer’s premises and the Company’s Point of Presence
(“POP™). This service is offered to the extent facilities are available and where the
Company and the Customer jointly arrange for the establishment of dedicated access

- facifities connecting the Cnstomet’s trumk-compatible PBX or other suitable equipment io
the Company’s POP. The Customer shall be responsible for all costs and charges
associated with the dedicated access facilities.

Dedicated Outhound Calls: Refers fo service that is offered to the extent facilities are
available in those cases where the Company and the Customer jointly arrange for the

establishment of dedicated access facilities confiecting the Cnstomer’s trmk-compatible
PBX or other suitable equipment to the Compeny’s (POF). The Customer shall be
respongible for all costs and charges associated with the dedicated access facilities.

Deposit: Refers to a cash or equivalent of cash security held as 2 gnarantse for payinent
of the charges.

DIDT d Dj : A form of local switched access that provides
the ability for an outside party to call en internal extension dJrectly without the
intervention of the Company operator.

Dial Pulse {or “DP™"): The pulse type employed by rotary dial station sets,

Issned: December 31, 2002 Effective: January 7, 2003
Iseusd under the suthority of the Public Utilities Commission of Ohic, Dated , in Case Ne.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc,
1258 Maple Strest
Port Clinton, Okic 43452
Phone: 800.541.7779



OHIO Telecom, Inc.

Local Exchange Services
P.U.C.O. No.l

Original Page No. 13
SECTION 1 - DEFINITIONS (CONT'D)

Diregt Inward Disl (or “DID™): A service atiribute that ronies incoming calls directly to
stations, by-passing & central answering point.

Direct Qutward Dial (or “DOD™): A service attribute that aliows individual station Users
to acoess and dial outside numbers directly.

Dual Tone Multi-Frequency (or “DTMF™): The pulse type employed by tone dial station
safs.

Duplex Service: Service which provides for simultaneous transmission. in both
directions.

Emerpency Number Service: A telephone exchange commumication service whereby a
Public Safety Answering Point (PSAP} designated by the Customer may receive
telephone calls dialed to the telephone number 911. The 911 Services includes lines and
equipment necessary for transferring and dispatching public emsrgency telephone calls
originated by persons within the telephone central offices areas arranged for 911 calling.

grvice Ni : An ESN is a Sciective Routing (SR) code assigned
to sach telephone tmmber in an exchangs where SK is provided to route E911 calls to an
appropriste PSAP. The ESN defines the set of emergency services (e.2., police, fire,
PSAP and medical) within & particular serving area. An ESN is associated with a
primey possibly one or more secondary PSAPs.

Emergency Telephone Servioe Charge: A charge for the network start-up costs, custom

notification costs, billing costs imcluding an allowance for uncollectibles and network
norrecurring and recurring insiallation, meintenance, service, and equipment network
charges of the Company providing 911 service.

End Office: 'With respect to each NPA-NXX code prefix assigned to the Company, the
location of the Company’s “end office” for pumposes of this tariff shall be the point of
interconmection associated with that NPA-NXX code in the Local Exchange Routing

Guide (“LERG™), published by Belicore.

Issued: Decemnber 31, 2002 Effective; January 7, 2003
Tasued unider the authority of the Public Utitities Comaission of Ohio, Dated , in Case No.

Joseph Isancs, Dir, Regulatory Affairs
OHIO Telecom, Inc,
1258 Maple Street

Part Clinton, Chio 43452
Phone: BOO.S541.7779



issued unger the anibority of the Public Utilibes Commission of Ohio, Dated

OHIO Telecom, Inc,

Local Exchange Services
P.U.C.O. No.i

Qriginal Page No. 14
SECTION 1 - DEFINITIONS (CONT'D)

Exchangs Telephone Corppany or Telephone Company: Denotes eny individual,
partnership, association, joint-stock comparny, trust, or corporation suthorized by the
appropriate regulatory bodies to engaged in providing public switched communication
service thronghout an exchange ares, and between exchange areas within the LATA.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which
& light beam carrying communications signals may be transmitted by means of multiple
internal reflections to a receiver, which {ranslates the message.

Hearing Impaired: Those persons with communication impairments, including those
hearing impaired, deaf, deaf’blind, end speech impaired persons who heve an impaimment
that prevents them from communicating over the telephone without the aid of &
telecommunications device for the deaf.

Hunting: Routes 2 call to an idle station line in a prearranged group when the calied
station line is busy.

Getting Started Package: Refers to package Company gives o each new customer. The
package meludes information about the Company’s services, service orders and contact
numbers,

In-Only: A servioe attribute that restricts outward dial access and routes incoming calls
ic & designated answer point.

IXC or Interexchange Carrier: A long distance telecommunications services provider.
Ebps: Kilobits per second, denotes thonsanids of biis per second.

LATA: A Local Access and Transport Area established pursnant to the Modification of
Final Judgment entered by the United States District Court for the District of Columbia in

Civil Action No. 82-0192; or eny ofher geographic ares designated as 2 LATA in the
National Exchange Carrier Association, Inc. Tatiff F.C.C. No. 4.

Local Interconnection Trunlong Service: A Jocal circui! administration point, other than

2 cross-connect or an information outlet, that provides capebility for routing and re-
routing circuits,

Issued: December 31, 2002 Effective: January 7, 2003

, in Case No.

Joseph Iseacs, Dir, Regulatory Affairs
OHIC Telscom, Ine.
1258 Mapie Strect
Paort Clintom, Ohio 43452
Phone: 800.541.7779



ssned under the anthority of the Public Utilities Commission of Ohio, Dated

OHIO Telecom, nc.

Local Exchange Services
P.U.C.O. No.1

Original Page No. 15
SECTION 1 - DEFINITIONS (CONT’D)
Mbps: Megabits, denotes millions of bits per second.

Monthiv Recurring Charpes: The monthly charges to the Cnstomer for services, which
continue for the agreed npon duration of the service.

Multi-F ey or (“MF™: An infer-machine pulse-type used for signaling betwsen
telephone switches, or between telephone switches and PEX/key systems.

91] Service Aren: The geographic ares in which the Company will respond to all 911
cells and dispaich appropriate emergency assistance.

91] Trunks: Trmks between a serving central office and 3 PSAP ar between two central
offices, except where one of the central offices is 2 remote umit.

Non-Proprietary Calling Card: Refers 1o a calling card or travel card which cen be billed

by any carrier and used on any network, such as an Ameritech card issued in conjunction
with local services; as opposed to a card issued by an IXC which can only be used on that

carrier’s network and billed by that carrier.

Non-Recirr : The initial charge, usually sssessed om 2 one-time
basis, to inftiate and establish service.

NPA: Numbering plan ares ot area code.

NXX: First three digits in a local phone number. Identifies the specific telephone
compary central office which serves that number.

Qther Telephone Company: An Exchange Telephone Company, other than the
Company. -

PBX: Privats Branch Exchange

Point of Presence (“POP”): Point of Presence

PEAP Data Bage Establishment and Update Service: Provides the PSAF with the initial

list, as well as periodic updates of Cugtomer names, telephone numbers and addresses for
ALL

Issued: December 31, 2002 Effective: Janmary 7, 2003

» i Case No.

Joseoh Isancs, Dir, Regulatory Affgirs
OHIO Telscom, Inc.
125B Maple Strest
Port Clintor, Ohio 43452
Phone; 800.541.7779




OO Telecom, Inc.

Local Exchenge Services
P.U.C.0. No.l

, Original Page No. 16
SECTION 1 - DEFINITIONS (CONT'D)

Bublic S ing Point (PSAP) - & commumications facility aperated or answered

on & 24-hour basis, assigned responsibility by a public agency or county to regeive 911
calls and, as appropriate, to directly dispatch emergency response services, or to iransfer
or relay emergency 911 calls to other public safety agencies. It is the first point of
reception by a public safety agency of 2 911 call, and serves the jurisdictions in which it
18 located and other participating jurisdictions, if any.

Recutring Charges: The monthly charges to the Customer for services, facilities and
equipment which continue for the agread upon duration of the service.

Service Commencement Date: The first dey following the date on which the Company
nofifies the Customer that the requested service is availeble for use, unless extended by

the Customer*s refusal to accept service which does not conform to standards set forth in
the Service Order or this tariff, in which case the Service Commencemnent Date is the date
of the Customer’s acceptance. The Company and Customer may mutually agree on a
substitnte Service Commencement Date.

Service Order: The written request for Company Services executed by the Customer and
the Company in the format devised by the Company. The signing of a Service Order by
the Customer and acceptance by the Company initiates the respective obligations of the
parties as sef forth therein and pursuant to this tariff, but the duration of the service is

calculated from the Service Commencement Date,

Shared: A facility or equipment system or subsystem that can be used simultaneously by
several Customers, !

Sharved Inbound Calls: Refers to calls that ave terminated vw.fhe Custer s Company-
provided local exchange line.

: Refars to calls in Feature Group D (FGD) exchanges whereby
the Customer’s local telephone lines are presubscribed by the Company to the

Company's outbound service sach that “1 + 10-digit number™ calls are antornatically
routed to the Company’s or an IXC’s network. Calls to stations within the Customer’s

LATA may be placed by dialing “10X30(" or “101 X333 with 1 + 10-digit number.”
Tendem: A class 4 switch facility to which NPA and NXX codes ars subtended.

Issned: December 31, 2002 Effective; January 7, 2003
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SECTION 1 - DEFINITIONS (CONT’D}
Three-Way Calling: Allows a station line User to add e third party to an existing

copversation.

tiona] Operator Services: Traditional Operator Services are those gervices provided
by the carrier in which the End User has a customer relationship with the carrier,
contracts with the customer/End User to provide the services, and the customer/End User
pays for the actual procassing of the operator assisted calls,

Two Way: A service atiribute that includes outward dial capabilitizs for outbound calls
and can also be used to carry inbound calls to a central point for further processing.

Usege Based Charges: Charges for minutes or messages traversing over local exchange
facilities.

User or End User: A Customer, Joint User, or any other person authorized by a Customer
to use service provided under this tariff,

Issued: December 31, 2002 Effective: January 7, 2003
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SECTION 2 - REGULATIONS
2.1  Underisking of the Company

2.1.1 Scope

The Company undertakes to furnish communications service pursnant to the terms
of this tariff in commection with one~way and/or two-way information transmission
originating from points within the state of Ohio, and terminating within a local
cailing atea as defined herein,

The Company is responsible under this tariff only for the services provided
hereunder, and it agsutnes no responsibility for any service provided by any other
entity that purchases the Company network in order to originate or termuinets its
own servioes, or to commumicate with its own Customers.

2.1.2 Shortage of Equipmest or Facilities

A} The furnishing of service under this tariff is subject 1o the availability on &
contiming basis of all the necessary facilities and is Hmited to the capacity
of fecilities the Corapeny obtains from other carriers to furnish service
from time to time as required at the sole discretion of the Company, in a
nop-discriminatory manner consistent with the authority as granted by the
Commission. _

Issued: December 31, 2002 Effective: January 7, 2003
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SECTION 2 - REGULATIONS (CONT’D)

2.1  Undertaking of the Company (cont’d)
2.1.3 Terms and Conditions

A

Service is provided on the basis of a minimum period of at least one
month, 24-hours per day. For the purpose of computing charges in this
tariff, a month is considered to have thirty {30) days.

Customers may be required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the tariff
or other approved rates to be charged, the duration of the services, and the
terms and conditions in this tariff. Customers will alsc be required to
execute any other documents as may be reasonably requested by the
Company.

Except as otherwise stated in the tariff, at the expiration of the initial term
specified in each Service Order, or in any extension thereof, service shall
continue on & month to month basis at the then current rates unless
terminated by either party upon thirty (30) days written notics. Any
termination shall not relieve the Customer of its obligation to pey any
charges incured under the service order and this tariff prior to
termination. The rights and obligations which by their nature extend
beyond the termination of the term of the service order shall survive such
termination.

Service may be terminated upon written notice to the Customer if:
1. the Customer is using the service in violation of this tariff: or
2. the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the state of
Qhio without regard for its choice of laws provision.

Issued: December 31, 2002 Effective: January 7, 2003
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SECTION 2 - REGULATIONS (CONT’D)
2.1  Undertaking of the Company (cont’d)

F.

The Company hereby reserves its rights to establish service packages
specific to a particular Customer. These contracts may or may not be
associated with volume and/or term discounts. All such offerings shall be
consistent with the rates and conditions specified herein, or shall require
approval of the Cornmission.

2.1.4 Limitations on Liability

A.

Except as otherwise stated in this section, the liability of the Company fer
damages arising out of either: (1) the fumnishing of its services, including
but not limited to mistakes, omissions, interruptions, delays, or errors, or
other defects, representatives, or use of these services or (2) the failure to
furnish its service, whether caused by acts or omission, shall be limited to
the extension of allowances to the Customer for interruptions in service as
set forth in Section 2.6.

Except as specified in this tariff, Company and its contractors shali not be
liable to a Customer or third party for any direct, indirect, special,
incidental, reliance, consequential, exemplary or punitive damages of any
kind or nature arising out of or in connection with the installation, use,
repait, performance or removal of the equipment, or other services in
comection with the performance or failure to perform its obligations,
including, but not limited to, loss of revenue or profits, regardless of the
foreseeability thereof for any reason whatsoever, including, but not limited
to, any act or omission, failure to perform, delay, interruption, failure to
provide any service or any failure in or breakdown of facilities associated
with the service.

In the event the Company fails to install new setvice within five business
days of an application for new service or fails to install such service by the
requested installation date when at least five days notice is given, the
Company shall waive one half of the non-recurting installation charges. If
the Company fails to install new service within ten business days of an
application for new service or fails to install such service by the requested
installation date, when at least ten days notice is given, the Company shall
waive &l nonrecurring installation charges. Such credits will not be
required where special equipment or service is involved, the application is

Issued: December 31, 2002 Effective: January 7, 2003
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SECTION 2 - REGULATIONS (CONT'D)

2.1  Undertaking of the Company (cont’d)
2.1.4 Limitations on Lisbility (cont’d)

C. (cont’d)
for new service in an undeveloped arez where no facilities exist, or the

applicant or subscriber has not met pertinent teriff requirements.

D. The hability of the Company for errors in billing that result in
overpayment by the Customer shall be limited to a credit equal (o the
dollar amount etroneously billed or, ir the event that payment has been
made and service has been discontinued, to a refind of the amount

etroneously bilisd.

E.  Company chall not have any liability for or be responsible for any losses,
costs, expenses, claims, liabilities or demages resulting from the
Customer’s failure fo timely comply with the requirements below
regarding emerpency 911 service; Company shall be indemnified by
Customer from auy losses, costs, expenses, claims, Habilities or damages,
including, but not limited to, third party claims.

F. Company shelt have no respomsibility or hability for responding o
emergency 911 or other emergency referral calls. Company will make
reasonable effort to determine the nearest public safety or law enforcement
authorities and then route such cells to those authorities.

G.  The Company shall not be lizble for and shall be indemnified and saved
harmless by the Customer from and against alf loss, hability, damage and
¢Xpense, due to:

Issued: December 31, 2002 Effective: Janmary 7, 2003
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SECTION 2 - REGULATIONS (CONT’D)

2,1  Undertaking of the Company {cont’d)

2.4 Limitations on Liability (cont’d)
G. {cont’d)

i. Any act or omission of. (8) the Customer, (b) any other entity,
other than the underlying carrier, fumnishing service, equipment or
facilities for use in conjunctmn with services provided by the
Company; or (c) common carriers or warehousemen, other than the
underlying carrier, except as contracted by the Company;

2. Any delay or failure of perfonnancc or equipment due o acts of
God, military action, wars, insurrections, riots, or strikes;

3. All acts of God will be handled in compliance with the PUCO
MTSS rule 4901.1-5-16C

4, Any unlawful or unauthorized use of the Company’s services;

Issued: December 31, 2002 Effective: January 7, 2003
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SECTION 2 - REGULATIONS (CONT’D)

2.1  Undertaking of the Company (cont’d)
2.1.4 Limitations on Liability (cont’d)

G. (cont'd)
4,

Issued: December 31, 2002

Libel, slander, invasion of privacy or infriingement of patents, trade
secrets, or copyrights arising from or in connection with the
material transmitted by means of Company-provided services; or
by means of the combination of Company-provided facilities or
services;

Changes in any of the operations or procedures of the Company
that render any equipment, facilities or services provided by the
Customer obsolete, or require modification or alteration of such
equipment, facilities or services, or otherwise affect their use or
performance, except where reasonable notice is required by the
Company and is not provided to the Costomer, in which event the
Company’s liability is limited as set forth in paragraph (A) of this
Subsection 2.1.4,

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises by the
Company or any other carrier, installation or removal thereof:

Injury to property or injury or death to persons, including claims
for payments made under Workers” Compensation law or under
any plan for employee disability or death benefits, arising out of;
or camsed by, any act or omission of the Customer, or the
construction, installation, maintenance, presence, use or removal of
the Customer’s facilities or equipment connected, or o be
connected to the facilities of any other carrier:

Effective: Jannary 7, 2003
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SECTION 2 - REGULATIONS (CONT'D)

2.1 Und ing of the Co (cont’d)

2.14 Limitations op Lishillty (cont’d)

G. (cont’d)

8. Failure of Customer to comply with the requirements of Section
2.3.1.

9.  Anynoncompletion of calls due fo network busy conditions;

10.  Any calls not actually attempted to be completed during any period
that service is unavzilable;

11, And any other claim resuiting from any act or omission of the
Customer or patron(s) of the Customer relating to the use of the

Company's services.

H The Company does not guarantee nor meke any warranty with respect to
installafions provided by it for nse in an explosive atmosphere.

L The Company makes no warranties or representations, EXPRESS OR
IMPLIED, either in fact or by operation of law, statutory or othsrwise,
inchuding watranties of merchantability or filness for a particniar use,
-except those expressly set forth herein,

J. Failure by the Company to assett its rights pursuant to one provision of
this teriff does not preciude the Company from asserting its rights under
other provisions,

Issued; December 31, 2002 Effective: January 7, 2003
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SECTION 2 - REGULATIONS (CONT’D)

21  DUndertaking of the Company (cont’d)
2.14 Limitations op Liability (cont’d)

K Company shall not be liable to Customer or any other person, firm
or entity for any failure of performance hereunder if such failure is
dne to acts of God, militery action, wars, insurrections, riots, or
strikes. All acts of God will be handied i compliance with the
MTSS rule 4901:1-5-16C,

Issued: December 31, 2002 Effsctive: January 7, 2003
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SECTION 2 - REGULATIONS (CONT’D)

2.1  Undertaking of the Company (cont’d)

2.1.5

2.1.6

2.1.7

Notification of Sexvice-Affecting Activities

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routine preventative maintenance. Generally,
such activities are not specific to an individual Customer but affect many
Customers’ services. No specific advance notification period is applicable to all
service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or
unplanned service-affecting conditions, such as an outage resulting from cable
damage, notification to the Customer may not be possible.

Non-Routine ol

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours, or in hazardous locations. In such
cases, charges based on cost of the actual labor, material, or other costs incurred
by or charged to the Company will apply. If installation is started during repular
business hours but, at the Customer’s request, extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, and/or
night bours, additional charges may apply.

Availability of Service

A.  The Company shall use reasonable efforts to make available servicez to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with the regulations contained in the tariffs
of the Company. If the Company fails to install service within 5 days of
an application for service, it will provide eredit allowances consistent with
MTSS Rule 16.

B. The Company shall negotiate a mutually agreed to installation date based
on availability of services and facilities and the Customer’s requested date,

Issued: December 31, 2002 Effective: January 7, 2003
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SECTION 2 - REGULATIONS (CONT’D)

2.1 Undertsking of the Company (cont'd)
2.1.8 Uuiversal Emergency Telephone Number Service

A.

Issued: December 31, 2002

This tariff does not provide for the inspection or constant momitoring of
facilities to discover errors, defects or malfimctions in the service, nor

does the Company underteke such responsibility.

911 information consisting of the names, addresses and telephone numbers
of all telephone customers is confidentiel. The Company will release such
information via the Daia Manegement Sysiem only after a 911 call has

bean received, on 2 call by call basis, only for the purpose of responding to

an emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by non-
listed and non-published service to the sxtent that the telephone mumber,
name, and address associated with the originating station location are
furmishad to the Public Sefety Answering Poini,

Afier the establishment of sarvice, it is the Public Safety Agency's
responsibility to continne to verify the accuracy of and to advise the
Company of any changes as they ocour in street names, establishment of
new streets, chanpges in address numbers used on existing sireets, closing
snd sbandonment of streets, changes in police, fire, ambulance or other
appropriate agencies’ jurisdiction over any addrass, annexations and other
chanpes in municipal and county boundaries, incorporation of new cities
or arry other similer matter that may affect the routing 0f 911 calls ic the
proper Public Safety Answering Point.

Effective: Januery 7, 2003
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SECTION 2 - REGULATIONS (CONT'D)

2.1 Und

el {cont’d)

2.1.8 Universs]l Emergency Telephone Number Service (cont’d)

E

Issned: December 31, 2002

The Company assumes 1o fjability for any infringement, or invasion of
any right of privacy or any person or persons cansed, or claimed 1o be
cansed, directly or indirectly by the use of 911 Service, Under the terms
of this tgriff, the Public Safety Agency must agree, except where the
evenits, incidents, or eventualities set forth in this senéence are the result of
the Company’s gross negligence or willfirl misconduct, to release,
indemnify, defend and hold harmiess the Company from any and all Joss
or claims whatsoever, whether suffered, made, institated, or asserted by
the Public Safety Agency or by any other party or person, for any personal
injury io or death of any person or persons, or for any loss, damage, ot
destruction of any propetty, whether owned by the customer or others.
Under the terms of this tariff, the Public Safety Agency must also agree to
Telease, indemnify, defend and hold harmless the Company for any
infringement of invasion of the right of privacy of any person or persons,
caused or claimed to have been caused, diractly or indirectly, by the
installation, opetation, feilure to operate, maiutenence, removal, presence,
condition, oceasion, or use of 911 Service features and the eguipmeant
associated therewith, or by eny services furtished by the Company in
commection therewith, including, but not limited {o, the identification of the
teiephone number, address, or name associated with the telsphone used by
the party or parties accessing 911 Service berennder, and which arise out
of the negligence or other wrongful act of the Public Safety Agency, its
User, agencies or municipalities, or the employees or agents of any ong of
them, or which arise out of the neglipence, other than gross negligence or
willful misconduct, of the Company, its employees or agents.

Effective: January 7, 2003
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SECTION 2 - REGULATIONS (CONT’D)

2.2 Prohibited Uses

A. The services the Company offers shall not be used for any valawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

B. The Company may require applicants for service who intend to use the
Company’s offerings for resale and/or for shared use to file a letter with the
Company confitming that their use of the Company’s offerings complies with
relevant laws and the Commission’s regulations, policies, orders, and decisions.

C. The Company may block any signals being transmitted over its Network by
Customers which cause interference to the Company or other Users. Customer
shall be relieved of all obligations to make payments for charges relating to any
blocked service and shall indemnify the Company for any claim, judgment or
liability resulting from such blockage.

D. A Customer, joint User, or authorized User may not assign, or transfer in any
marmet, the service or any rights agsoctated with the service without the written
consent of the Company. The Company will permit 2 Customer to transfer its
existing service to another entity if the existing Customer has paid all charges
owed to the Company for regulated communications services. Such a transfer will
be treated as a disconnection of existing service and installation of new service,
and non-recurring instaliation charges as stated in this tariff will apply.

Issued: December 31, 2002 Effective: January 7, 2003
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SECTION 2 « REGULATIONS (CONT'D}
2.3  Obligations g_f,thg Customer
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SECTION 2« REGULATIONS (CONT’D)
23 Obligations of the-Customer (cont’d)
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SECTION 2 - REGULATIONS (CONT"D)
23  Obligations of the Customer (cont'd)

H—e 1
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SECTION 2 - REGULATIONS (CONT’D)

2.4 Payment Arrangements

2.4.1 Advance Payments

The Company may require a costomer to make an advance payment for special
construction before a specific service or facility is furnished. In general, the advance
payment will not exceed an amount equal to the non-recurring charge(s) for special
construction for the service or facility. The advance payment will be credited to the
Customer’s initial bill.
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SECTION 2 - REGULATIONS (CONT’'D) Cancels Original Page 34

24  Payment Arrangements (cont'd)

24.2 Deposits:

A.  To safeguard its interests, the Company may require the Customer to make
a depasit io be held as a guarantee for the payment of charges. A deposit
may be required if the customer’s financial condition is not acceptable to
the Company or cannot be ascertaitied from general accepted credit
reporting sources. Acceptable credit establishment methods are contained
in QAC §4901:1-17-03(A). A deposit does not relieve the Customer of
the responsibility for the prompt payment of bills on presentation, All
deposits will be handled in accordance with the provisions of MTSS Rule

4901: 1-17- The Company reserves the right to collect an amount not to expeed 230%
“5f the estimated average monthly bill for the Customer’s regulated servicps for the
snauing twelve months or the cuatamer’s average monthly bill bhased jupon :te
Cudtomer's service account billing history for the same recurring requlated charges
for the class of service seeking to be establjghed with the relscommunications
provider from Cuatomers whose credit histtiry is unacceptable or unknown to the

c
|
|
|
|
Company . N . . C
B. A deposit may be required in addition to an advance payment. |

| D

C. If service is discontinued prior to twelve consecutive months of payment
by the customer, the Company shall automatically refund the Customer’s
deposit plus accrued interest, or the balance, if any, in excess of the unpaid
bills including any penalties assessed for service furnished by the
Company, within 45 days from the date of termination. Before the service
or facility is discontinued, the Company, may at its option, return the
deposit or credit to the Custoiner's account

D.  Deposits will accrue inlerest at the rate specified by the PUCO MTSS
Rule 4901: 1-17-05 of the Ohio Administrative Code and will be refiunded
to in compliance with MTSS Rule 4501: 1-17-06.
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2-’4 Payment Arraggements (cont'd)
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SECTION 2 - REGULATIONS (CONT’D)

24  Payment Arraugements (cont’d)
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SECTION 2 - REGULATIONS (CONT’D)

1.5 AHCES. r I tiong in Service
D
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25  Alipwances for Interruption In Service (cont’d)
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2.6  Cancellation of Service/Termination Liability

If a contract Customer cancels a service order or terminates services before the
completion of the term for any reason (i) other than a service interruption or (ii} where
the Company breaches the terms in the service contract, Customer may be requested by
the Company to pay to the Company termination liability charges, which are defined
below. These charges shall become due and owing as of the effective date of the
cancellation or termination.

2.6.1 Termination Liability

A
When a customer cancels an application for service prior to the start of

service or prior to any special construction, no charges will be Imposed
except for those specified below,

Where the Company has notified a customer or prospactive customer of
the possibllity that special expenses may be Incurred in connection with
provisioning their service, and then the Company does incur such
expenses. Expenses could include special construction, or where special
arrangements of facilities or equipment have begun before the Company
received a cancellation notice. The charge will be equal to the costs
actually incurred, less net salvage.
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SECTION 2 - REGULATIONS (CONT’D)

2.6 Cancellation of Service/Termination Liability (cont’d)
2.6.1 Texmination Liabllity (cont’d)

B.

Either party shall have the right to cancel services without liability if’
Company is prohibited from furnishing the Service or if any material rate
or term contained herein is substantially changed by order of the
Commission, the Federal Communications Commissions, or highest court
of competent jurisdiction to which the matter is appealed, or other local,
state or federal government authority.

Customer shal! aiso have the right to terminate this Agreement if the
agreed Service is interrupted 1o Customer for over forty-eight (48) hours
in any ninety (90) day period, provided the interruption was not caused by
an event of force majeure, or any action of Customer or its agents or
employees.

‘When a customer cancels an application for service prior to the start of
service ot prior fo any special construction, no charges will be imposed
except for those specified below. Where the Company has notified a
customer or prospective customer of the possibility that special expenses
may be incurred in connection with provisioning their service, and then
the Company does incur such expenses. Expenses could include special
construction, or where special arrangements of facilities or equipment
have begun before the Company received a cancellation notice. The
charge will be equal to the costs actually incurred, less net salvage.

2.62 Billing Disputes
A. Adjustments to Customers' Account shall be made to the extent that

circumstances exist which reasonably indicate that such changes are
appropriate.

B. In the event of a billing dispute Customer may contact the Company at:

Ohio Telecom, Inc.

1258 Maple Street

Port Clinton, Obio 43452

Phone: 800.541.7779

And The Public Utllity Commission of Ohio
Public Interest Center

180 East Broad Street

Columbus, OH 43215

Phone: B00-686-7826
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SECTION 2 - REGULATIONS (CONT’D)
2.7 omer I. for Unauth se e Network

Unauthorized use of the network occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains the Company’s services
provided under this tariff.

2.7.1 Customer Liability for Frand and Unauthorized Use of the Network

A, The Customer is Liable for the unauthorized use of the network obiained
through the frandulent use of a Company calling card, if such a card is
offered by the Company, or an accepted credit card, provided that the
unauthorized use occurs before the Company has been notified.

B. A Company calling card is a telephone calling card issued by the
Company at the Customer’s request, which enables the Customer or
User(s) authorized by the Customer to place calls over the Network and to
have the charges for such calls billed to the Customer’s account.

An accepted credit card is any credit card that a cardholder has requested
or applied for and received, or has signed, used, or authorized another
person to use to obtain credit. Any credit card issued as a renewal or
substitufe in accordance with this paragraph is an accepted credit card
when received by the cardholder.

C. The Customer must give the Company written or oral notice that an
unauthorized use of a Company calling card or an accepted credit card has
occurred or may occur as a result of loss, and/or theft.

D. The Customer is responsible for payment of alf charges for calling card
services furnished to the Customer or to Users authorized by the Customer
to use service provided under this tariff, unless due to the negligence of
the Company. This responsibility is not changed due to any use, misuse,
or abuse of the Customer’s service or Customer-provided equipment by
third patties, the Customer’s employees, or the public.

The lLiability of the Customer for unauthorized use of the Network by
credit card fraud will not exceed the lesser of fifty dollars ($50.00) or the
amount of money, property, {abor, or services obtained by the
unauthorized User before notification to the Company.
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SECTION 2 - REGULATIONS (CONT'D)

28 Use of Customer’s Service by Others

2.8.1 Resale and Sharing

Any service provided under this tariff may be resold to or shared with other
persons at the option of Customer, subject to compliance with any applicable laws
or Commission regulations governing such resale or sharing. The Customer
remains solely responsible for all use of services ordered by it or billed to its
telephone number(s) pursuant to this tariff, for determining who is authorized to
use its services, and for notifying the Company of any unauthorized use.

2.32 JointUs ts

Joint use arrangements will be permitted for all services provided under this tariff.
From each joint use arrangement, one member will be designated as the Customer
respongible for the manner in which the joint use of the service will be allocated.
The Company will accept orders to start, rearrange, relocats, or discontinue
service only from the Customer, Without affecting the Customer’s ultimate
responsibility for payment of all charges for the service, each joint user shall be
responsible for the payment of the charges billed to it.
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SECTION 2 - REGULATIONS (CONT'D)

2.9  Notices and Comununications

H——————— e — - — b
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SECTION 2 - REGULATIONS (CONT’D)

2.16 Universal Emergency Number Service 9-1-1

‘Where requested by locel government authorities, and subject to the availability
of facilities, the Company will provide & universal mumber “911" dialing to its
customers for simplified emergency acoess police, fire and other emergency
setvices. 911 calls will be routed for answering to a Public Safsty Answering
Point (PSAP) as designated by the local government unit suthorized to establish
and operate such systems. The Company doss ot undertake to answer and
forward 911 calls, but firnishes the use of its faoilities to enable the focal
government unit or its designee to answer and respond to such calls.

The 911 Calling Party, by calling 511 Service, gives consent for the Company to
provide 911 information consisting of the name, addregs, telephone number, and
other calfing party information when availabie, to Law Enforcement Agencies and
other emergency service providets on 2 call-hy-call basis for the purpose of
enabling those agencies or service providers to respond to emergency calls for
assistance. Database inguiries for 911 information consisting of name, address,
telephone number and other information when available, will only be allowed for
purposes of dispatching or responding to 911 etmnergency calls or integrity
verification as prescribed by the applicable state codes, rules or legislation.

Customers with Unlisied or Non-published numbers ac well as those customers
who have been reguested per line blocking forfeits the privacy afforded by thege

gervices ob calls made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed,
or regarded as being for the benefit or creating any Company obligation, either
express or implied, foward any third person or legal entity other than the
custorner. The company’s entire liebility to any person for interruption or failure
of 911 Service shall be limited to the terms specified in this Tariff by staiute.

Issued: December 31, 2002 Effective: Janmary 7, 2003
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Local Exchange Services '

SECTION 3 SERVICE DESCRIPTIONS
3.1 Local Exchange Service: The Commpany’s Local Telephone Service provides a

Customer with the ability-to:
s Place.or receive calls to any calling Station in the customer’s local calting
avea, as defined herein;
o Access ephanced Universal Emergency Number 911 Service where
‘available; , \ L
o . S o

» Acoess Operatot Services; _
o Access Directory Assistance: X .

¢ Access Telecommunioations Relay Setvice.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.2  Service Offerings

The following Conzpany Services for residence/busimess Customers and for carriers
cettificated by the Coommission are offered in this teriff:

Standard Residence Line , .
Standerd BusinessLine  ~— _ p
|
Directory Assistence o
Operator Service
Local Calling Service D
I
' D
Blocking/Unblocking
D
Service Order and Service Change Charges
Meintenancs Yisit Charges
Directory Listings D
Emergénoy Services Cailing 3
D

All gervices offered in this tariff are subject to servics order and service change charges
where the Customer requssts new services or changes in existing services, as well as
indicated Non-Recurring and Monthly Recurring Charges. Charges for Local Calling
Service ate rssessed on a measured tate basis and are additional & the charges shown for
Standard Residence/Bnsiness Line, Key System Line, Digital Voice Grade/DS-1, as arg
other service charges,
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Local Bxohange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.2 Service Offerings

3.2.1 BStandard Residence Line
The Standard Residence Line provides & Customer with a single, analog,
yoice-grade telephonic conmmunications channe] which can be used to
place or receive one call at 2 time. Stendard Residence Lines are
provided for the cotmestion of Customer-provided wiring and single
station sels or facsimile machines.

3.2.2 Standard Business Line ,
The Standard Business Line provides a Customer with a single, analog,
voice-grade telephonic communications chauns] which can be used to
place or receive one call at g time., Stendard Business Lines are provided
for the connection of Customer-provided wiring and single station gets or.
facsinile machines. '

g - — — — g
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
32 Service Offerings (Cont’d)

324

3.2.5

3.2.6

Directory Assistance

Provides for identification of telephone directory numbets, via an operator
or automated platform. Customers are provided with a maximum of 2
listings per each call to Directory Assistance.

Operator Service

Provides for live or automated operator treatment when Customer dials
“0". Services include, but are not limited to, bill to originating telephone
number, calling card, collect or to a third party.

Loeal Calling Sexvice

This service provides for local calling service determined by NXX in a to
and from grouping.

Business calls are billed at either a flat per call rate or at a measured rate
of six (6) second increments with an initial billing period of eighteen (18)
seconds.

At the time the Company offers, residential calls are billed at one of three
options:

1. Flat rate service
2. Message rate service
3 Measured rate of one (1) minute increment with one (1) mimte
initial billing period
Issued: December 31, 2002 Effective: January 7, 2003
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SECTION3 SERVICE DESCRIPTIONS (Cont’d)

¢ ——————— U

3.9 Blocking Servicss

This service it & feature that permits customnens to estrict access from their
telephone to various disesetionsry services. The Company will offer one
time free sat up for blocking of all 900 and 900-type services. Subscribers
will be given the option for blocking &t the time their service is
established. The Company will require written requests for unblocking.
This service has no monthly or rectrring charge.

Tssoed:' Maxrch 27, 2009 Eﬁ“ﬁ"e;h“‘amh 27, 2003 :
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SECTION 3 SERYVICE DESCRIPTIONS (Cont'd)
Service Offerings (Cont’d)

3.2

3.2.11

3212

Service Order and Service Change Charges

Within sixty days of the dafe of initiation of service, nrew residential
subscribers shall be allowed a one time change of their type of local
exchange service without charge. The company may charge for the
original service connection, monthly charges for the period such service
was used, or the addition or removal of any optional local sexvice,

Within sixty days of the date of change in their type of service, existing
residential subscribers shall be allowed to retum to thejr prior type of local
exchange service once without charge. The company may charge for the
previous service counection, monthly charges for the period such service
was used, or the addition or removal of any optional local service.

ance ha

Maintenance Visit Charges apply when the Company dispatches personnel
fo a Customer’s premises to perform work necessary for resolving troubles
reported by the Customer and the trouble is found to be caused by the
Customer’s facilities.

Maintenance Visit Charges will be credited to the Customer’s account in
the event trouble is not found in the Company facilities, but the trouble is
later determined to be in facilities.

The time period for which the Maintenance Visit Charges is applied will
commence when Company personnel are dispatched at the Customer
pretnises and end when work is completed. The rates for Maintenance of
Service vary by time per Customer request.

3.2.13 Divectory Listings

For each Customer of Company-provided Exchange Service(s), the
Company shall arrange for the listing of the Customer’s main billing
telephone number in the directory(ies) published by the dominant Local
Exchange Carrier in the area at no additional charge. At a Customer’s
option, the Company will arrange for additional listings for an additional
charge.
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SECTION 3 SERVICE DESCRIPTIONS (Cont'd)

3.3 Bervice Offerings (Cont'd)
3,2.13 Optional Features (descriptions)

Aptomatic Callback - Permits a Primary Stalion user who atfempts an
mtercommunication call o a busy Primary Station to be antomatically connected
to that station when both called and calling stations are subsequently idle,

Call Forwerding Busy - Allows 2 station user to direct Call Forwarding
Buosy/Don't Answer calls based on whether the call originated ffom & station
within the Centrex or & line outside of the Centrex.

Call Forwarding - Don't Answer - Permits the forwarding of calls that are not

answered within predetetmined number of rings, {0 a pre-selested station number.
Call Forwarding — Varjable - Allows & Primery Station to have all calls
automatically routed to enother Ptimary Station. Each Primary Station equipped
with this feature has the ability to activate and deactvete the forwarding as
required.

Call Hold - Allows 2 user to place an established call on hold by depressing the
switch hook and dialing a special code. The user can then make another call on
the same line or return to & previously held call.

Call Pick-Up - Allows 2 station user to answer a call divectzd o another Primary
Station within its pre-set pick-op group. This is accorplished by dialing a spscial
code while the called station is ringing. Station users on an existing call may use
this feature by depressing the switch hoaok which places the firgt call on hoid and
returns dial tone to dial the special pick-up code.

Caller ID with Name - Provides the name associated with the celling party
number, or an indication of anonymity or unavailability in lien of the name, to the
called party. Caller ID wifh Name is &n optional festure {0 Caller 2. Caller ID
with Name is not provided without Caller ID.

Call Waiting - Provides tones to Iet & station user or & call know that a call is
waiting. The existing call can be terminated or placed on hold so that the call can

be answered,
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SECTION 3 SERVICE DESCRIPTIONS (Cont'd)

3.3  Service Rates and Charges

3.3.1 Local Exchange Service — Rates and Charges

A Local Exchange Service Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and Message charges.

3.3.1.1 Non-Recnring Charges
Sevice Resfdence Business
C M . Max,
Service Connection Charge (per linc) | $75.00 : $75.00
Service Comnection Charge (per basic tnmk) $75.00 §75.00
Service Connection Charge {per digital trunk) $300.00 $300.00
Installation Charge B o
e Per digital transport facility P $600.00 ' ) $600,00
s  Per DSO channel activated i | $75.00 ’ $75.00
Per Trunk Groop Configured for DID Sve. ‘ - §500.00  $500.00
 Subsequent Account Changes S sTsa0 "_ $75.00
(Changes, Additions per arder) =~ . -
. { .
Presubscription Change {(all switched network access)
o 1%line _ C 8500 ' $5.00
e . additional lines per order - $1.50 $1.50
Optional Feature Activation (per ordet) $30.00 ' $30.00

:IQI:B- - ) - .
Non-Recurring acoount change charges will not apply during
the initial 30 day period following completion of a service

order

\ it

Tsgged: March 27, 2008
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33  Service Rates and Charges

33.0 Local Exchange Service — Rates and Charges {Cont’d)

3.3.1.2 Monthly Recurring Charges .
Sexyice Residence
L Max
Switched Network Ascess Channels
Zone A .
Basic Line, Per Line $45.00
Basic Trunk, Per Tk §45.00
Digitel Trunle, Per Trunk §45.00
Zome B
Basic Line, Pet Line $45.00
Basic Trupk, Per Trunk $45.00
Digital Trunk, Par Trimk $45.00
Zone C
Basic Line, Per Line 545,00
Busic Tk, Per Trimk $45,00
Digital Trank, Per Trouk 345.00
Zonz D
Basic Line, Par Line $45.00
Basip Trumk, Per Trunk $45.00
Digital Truzk, Per Trunk $45.00

ISEU.Bd.'{' March 27, 2009

- P.U.C.O. No. 1
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$65.00
$65.00
$65.00

565,00
565.00
$65.00

365.00
565.00
$65.00

565.00
365.00
$65.00

Bffective;: March 27, 20089
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d) | : R

3.3  Service Rates and Charges (Cont’d)
33,1 Local Exchange Service — Rates and Charges (Cont>d)

3.3.1.2 Monihly Recurring Charges (Cont’d)

Qnptional Featyres: Regidential Business
Automatic Callback $20.00 $20.00
Call Forward Busy $20.00 $20.00
Call Forward No Answer $20.00 $20.00
Call Forward Variable $20.00 $20.00
Call Hold . $20.00 $20.00
Calling Number Dalivery $20.00 $20.00
Calling Number Delivery w/ Nams $20.00 $20.00
Calling Numiber Delivery Biocking - Per Line" $20.00 $20.00
Celling Numiber Dalivery Blocking — Per Cail :
Call Pickup, Group $20.00 320.00
Call Waiting . $20.00 320.00
«{per asTAngCmant} - 820,00 $20.00
~(per 20 DID mnobers) . $20,00 | 820,00
*Calling Nunber Delivery Biocking — Per Line Charge is waived if the Customer has
a Non-listed or a Non-published number
Issugd March 27, 2009 . Eﬁ'egﬁve March 27, 2009
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.3  Bervice Raies and Charges (Cont’d)
33.1 Local Exchange Service — Rates amd Charges (Cont*d)

3.3.1.2 Usage Options _
All Local Bxchange Service Customers must order one of the following

usage options. These rates will apply to &ll outgoing divect-dialed calis
placed to Stations within the caller’s loodl exchange area, as defined

herein.
33121
Per Messaae Rate: The following rates will be applisd on a per call
basis, regardless of the duration of the call.
Residence/Business
, Meax,
Per Call '. §0.12
33122 o
Unlimited Yocal Calling (Residence Custorers Only):
Pex Month $30.00

Issued; March 27, 2009 Effective; March 27, 2009
Essued under the authority of thie Public Utilities Commission of Ohio, Dated _,in Case No, 90_9231-TP-TRF

Michael Christiansen, President
OMIO Teleoom, Irc.
1258 Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779
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SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
3.3  Service Rates and Charges (Cont’d)
3.3.2 Directory Assistancs

A Customer may obtain Local Directory Assistance (D4) in determining
telephone numbers within its local calling aves by oalling the Directory Assistance
operator, The Customer may request a maximmum of two telephone numbers per
call to Directory Assistance service without additional charges. Directory
Assigtance imcludes the option for sall completion to the requested number at an
edditional charge a5 specified below. The Call Completion option provides, when
selected by the customer, for the antomatic disling of the requested numiber.

Each call to Directory Assistance will be charged as follows:

A Max.
DA, Percall $1.00
DA, with Cell Completion . .. . $1.00

A credit will be given for oalls to Ditectory Assistance as follows;

~ The Customer experiences poor transmission or is cut-off during
the call; or .
- The Customer is given an incorrect felephone number

To obtain such a credit, the Customer must notify Company’s
Customer Service representative.

Isgued: March 27, 2009 Effective: March 27, 2008
Issued under the authority of the Public Utilities Conmission of Ohic, Dated i Case No. 02 3231-TP-TRF

Michael Christiansen, Preaident
OHIO Telecom, Inc.
1258 Maple Street
- Port Clinton, Ohio 434352
Phone: 800.541.7779
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
33  Service Rates and Charges (Coni’d)
3.3.3 Operator Assistance {(Traditional)

A Customer may obtain the assistance of a local operator 1o complete local
exchange telephone calls in the following manner.

] : Provides the Customer with the capability to charge a
loval call to a third number which. is different from the called or calling party. _
The party answering at the third mmber has the option o refiise acceptance of the
charges in advance ot when quetied by the operator.

Collect Calls: Provides the Customer with the capability to charge a call to the
called party. On the operator announcement of a collect call, the called party has

the option to refnse acoeptance of chargss in advance or when queried by the
operator.

Calling Cards: Provides the Customer with the capability to place z call using a
calling card with or without the assistance of an operator,

Person to Person: Calls completed with the assistance of an operator to a
particular Station and person specified by the caller. The call may be billed to the
called party.

Station to Station: Calls completed with the assistance of an operator to 2
particular Statmn The call may be br]iad 1o the ca]led party.

Thc fallowmg sumhargcs willbo apphed on aper call basis,

Max.
Calling Card/Operator . $4.00
Calling Card/ Automatic $4.00
Third Number Billing $4.00
Collect Calling ‘ $4.00
Person to Person | $4.00
Station to Station ]1 $4.00

Issued: March 27, 2009 Bffective;. March 27, 2009

Issusd wnder the suthority of the Public Utilities Comurnission of Obdo, Dated _, in Carse No. 09 9231 -TP-TRF

Michael Christiansen, Preeident

OHIO Telscgm, Inc.
1258 Maple Steet
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Phope: 800.541.7779
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CHIQ Telecom, Ine.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34 Service Rates and Charges (Cont’d)
3.3.3 Operator Assisted (Traditional) (Contn’d)

33328 ine Verification and Iy ervice: Busy Line Verification and

Interrupt Service, which is firnished where and to the extent that facilities
permit, provides the Customer with the following options:

3.3.3.3 Busv Line Verificatidn: Upon request of the calling party, the Company
will determine if the line is clesr or in nee and report to the calling party,

3.3.3.4 Buay line Verification with Interrupt: The operator will interrupt the call

on the oelled line only if the calling party indicates en emergency and
requests interruption. The operator will then inferrupt the call, advising
the called party the name of the calling party,

3.3.3.5 Retes: Rates for Busy Line Verification and Interrupt Service, as specified
below, will apply under the following circumstences:

Per Request
Busy Line Verification $3.00
Busy Line Interrupt ) $3.00
Issu'alg M.a.rch 27, 2009 . Effective:, March 27, 2009

Issued under the muharity of the Public Utilities Commaission of Ohio, Dated , In Case Ng, 20 9231-TP-TRF

Michael Christiangsen, President
OHIO Telecom, Ine.
1258 Mapis Strest
Port Clinton, Ohie 43452 .
Fhone: 800.541.7779
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Loctal Exchange Services
PULCO. No.1
Origimal Page No. 61
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
33 Service Rates and Charges (Cont'd)
334 rectory Lis

The Company shall provide a single directory listing, termed the primary listing,
in the telephone directary published by the local exchange provider in the
Customer’s exchange area of the Station number which is designated as the
Customer’s main billing number. Directory listing of additional Company
Station numbers, other than the Customes’s main billing number, associated
with 8 Customer’s service will be provided for an additional monthly recurring

chatge per listing.

3.3.4.1 The Company reserves the Tight to limit the length of any listing in the
directory by the use of abbreviations when, in {ts judgment, the clearness
of the listing or the identification of the Customer is not impaired
thersby. When more than one lin is required o properly hst the

Customer, no additions] cherge is made.

3.3.4.2 The Company may refuse & listing which containz obscenities in the
name, or any listing which, in the opinion of the Company, is likely to
mislead or deceive calling persons as to the identity of the listed party,
or is & contrived name used for advertising purposss or to secure &
preferential position in the directory or is more efaborate than is
reasonable necessary to identify the kisted party. The Company, upon
notification to the Customer, will withdraw any listing which is found 1o

be in violafion of its mles with respect thereto.

3.3.4.3 Each listing must be designated Government, Business, or Residence 1o
be placed in the appropriate section of the directory. In order to aid the
user of the directory, and to zvoid misleading or deceiving the calling
party s to the identity of the listed party, oniy business listings may be
placed in the Business Section and only residential listing in the
Residential Section. The Company, upon notification to the Customer,
will withdraw any listing that is found to be in violetion of its mies with

respect thereio.
3.3.4.4 In order for listing to appear in an upcoming direstory, the Customer
must furnish the listing to the Company in tims 1o mest the direstory

publisbing schedule,

Issued: December 31, 2002 Effective: January 7, 2003
, 10 Case No.

Issucd under the authority of the Public Utilities Commission of Ohio, Dated

Joseph Isaacs, Dir, Regulntory Affairs
QHIO Telecom, Inc.
1258 Maple Strest

Port Clinton, Obio 43452
Phope: 800.541.7779
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Local Exchange Services
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Original Page No. 62
SECTION 3 SERVICE DESCRIPTIONS (Cont'd)

3.3  Service Rates and Charges (Cont’d}

334 Directory Listings (Cont'd)

3.3.4.5 Directory listings are provided in connsction with each Custorner service
' 25 specified herein.

3.34.5.1 Primary Listing: A primary listing contzins the name of the
Customer, or the name under which 2 business is regularly

conducted, as well as the address and teiephane number of the
Customer. The listing is provided at no additional charge.

33452 Agdditional Listings: In commection with local exchange
service, sdditiona] listings are available only in the name of
Authorized Users of the Customer’s service, &s defined herein.
Rates for additional listings are specified in Section 3.4.5.8 and
3.459

334.5.3 Nonpublished Listings: Listings that are not printed in
directories or available from Direciory Assistance. A

Nonpublished Telephone Service will be furnished, at the
Customer’s request providing the omission or deletion of the
Customet's tslephone Hsting from the telephone directory and,
in addition, the Customer’s telephone fisting will be omitted or
deleted from the directory essistance records, subject o the
provisions set forth in Section 2.1.4. Rates for Nonpublished
Listings are specified in Sections 3.4.5.8 and 3.4.5.9.

33454 Nonlisted Numbers: A Nonlisted number will be firnished at
the Customer’s request, providing for the omission or deletion
of the Customer’s listing from the telephone directory. Such
listings will be carried in the Company's directory assistence
and other records will be given to any calling party. Rates for
Nonlisted Numbers are specified in Sections 3.4.5.8 and
3.4.58,

Issued: December 31, 2002 Effective: Janmary 7, 2003
Issned under the authomity of the Public Utiftdes Commmigsion of Ohio, Dimsad , in Case Ne.

Joseph Isaacs, Dir, Repulatory Affairs
OHIO Telecom, Inc.
[25B Mapie Street
Port Clinton, Ghio 43452
Phone: 800.541.7779
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OHIO Telecom, Inc.
Local Bxchahge Services

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
3.3  Service Rates and Chsrges (Cont'd)

33.4 Direciory Listings (Cont’d)

3.3.4.5.5 Foreisn Listings; Where available, a listing in a phone
divectory which is not in the Customer’s immediate calling
arce. The Customer will be charged the raies specified in the
teriff published by the specific exchange cander providing the
Foreign Lmhn,gs.

3.3.4.56 Alternate Call Tigtings: Where avmlable, 2 hstmg that
references s telephone number that is not the primary listing for

the Customer. The Customer must provide written verification
that the alternats telephone number is authorized to acoepi
calls.

3.34.5.7 Refersgos Listing: A listing including additional telephone
numbers of the same or another Customer to be called in the

event there is not an answer ffom the Customer’s telephone,
Charges for reference listings are specified in Section 3.4.5.8

and 3.4.5.9,
33458 Recuring Charpes: Monthly Recurring Charges assocx.ated
with Diveciory Listings are as follows:
'Per Listing ot
Per Number Charge
— i
Primary Listing - | N/C
Additional Listing $4.00
Foreign, Alternate, and Reference Listings ) $4.00
Non-Listed Nutmber $4.00
Non-Published Number $4.00
Issued: March 27,2009 Effecﬁve;; March 27, 2009

Issued undet the sathority of the Public Uhilities Cornmission of Ohio, Dated ,in CaseNo. 90 _9231-TP-TRF ,

Michael Christiansen, President
OHIO Talecom, Inc.
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Lacal Exchange Services C‘aflcels Original Page No. 64
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.3  Service Rates and Charges (Conf’d)
3.3.4 Directory Listings (Cont’d)

i arges: Non-Recurring charges associated with
Dwectory Llsungs are 85 follows:
Per Ligting or Per Number Charge
Maz. .
Primery Listing | NIC
Additional Listing : $15.00
Foreign, Alternate, and Reference Listings $15.00
Non-Listed Number ' 31500
Non-Published Number $15.00
3.3.5 Emergenoy Serviots . hanced 811Y%: Allows Customers to reach appropriate

emetgensy services incloding police, firs and medical services. Enhanced 811
has the zbility fo seleotively route an emergency call to the primery E911
provider so that it reaches the correct emergency service looated closest fo the
caller. In addition, the Customer’s address and telephone information will be
displayed to the primary E911 provider for display at the Public Service
Answering Point (PSAF). Charges for Enbanced 9-1.1 will be z pass through
of the charge imposed by the ILEC.

33.6 Vanity Telephone Numbers; At the request of the Customer, the Company
may assign & telephone number with the last four digits selected by the

Customer. The assignment is subjeot to avaiisbility of a particuler munber,
There will be no charge for Vanity Telephone Numbers.

Issned: March 27, 2009 Effective; March 27, 2009
Insuedmmdertheauﬂ:orityofthzPublicUtiIities.Comnﬁaaionothh,Datad ,J'nCnsENU. 90 9231-TP-TRF

Michael Christiansen, President
OHIO Telecom, Inc
125B Maple Street
Port Clinton, Ohio 43452
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.3  Service Rates snd Charges (Cont'd)

e —— — e e e e e e e — T

. Issued: March 27, 2009 Eﬁccﬁve:‘fMarch 27, 2009
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QHTO Telecom, Inc,
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
3.3  Bervice Rates and Charges (Cont'd)

H————— e — — — — T

Iesued: March 27, 2009 Effective:g‘ March 27, 2009
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OHIO Telecom, Inc,
Local Bxchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
33 Service Rates and Charges (Cont'd)

g ——————

Effective: Zf@rch 27, 2009
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OHIO Telecom, Inc.
Local Bxchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
33  Service Rates end Charges (Cont’d)

Tsmied: | Maxch 27, 2009 : Eﬂective:[ March 27, 2009
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OHIC Telecom, Inc.
Local Exchange Services
P.U.C.O. No.l
Original Page No. 69

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.3  Service Rates and Charges (Cont’d)
3.3.9 Special Promotions

The Carrier may from time to time engage in special promotional trial service offerings
of limited duration (not to exceed ninety days on a per customer basis for non-optional,
recurring charges) designed to attract new subscribers or to increase subscriber awareness
of a particular tariff offering. Requests for promotional offerings will be presented to the
Commission for its review in accordance with rules and regulations established by the
Commission, and will be included in the Carrier’s tariff as an addendum to the Carrier’s
price lists. All promotions are offered on a non-discriminatory basis.

Issued: December 31, 2002 Effective: January 7, 2003
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779
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Local Exchange Services
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Original Pege No. 70
SECTION 3 SERVICE DESCRIPTIONS (Cont'd)

34  Exchange Areas Service and associnted Local Calling Areas:

Exchenges where ACC local exchange service is available and their associated
local calling areas are specified below. NXX's associated with each particular

exchange or zone may be found in the telephone directory published for the
Customer’s exchange area.

Issued: December 31, 2002 Effective: Janmary 7, 2003
Issned under the authority of the Public Utilities Commission of Obdo, Dated , i Case No,

Joseph Isaacs, Dir, Reguiatory Affairs
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Local Exchange Services
P.U.C.O. Na.1

Original Page No. 71

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and essociated Local Calling Areas (Continued)

EXCHANGE AREA ACC QIHER TEL COS
Aberdeen Aberdeen Maysville, Ky - 8. Central Bell
Ripiey
Akron Akron Doylestown - Doylestown
: Hudaop [342, 650 and 655 central
Gre:nshmg officas only) - Western Reserve
Montrose - GTE
Ke.nt DPeninsuiz - Western Reserve
Manchester . Richficld - Western Reserve/l/
Mogadore Wadsworth - GTE
Worth Camon/l/ Sheron Center - GTE
Uziontown Ritizoan - Sprint
Reavenun/l/ Rootstown/1/
Allignce Alliance Damascus - Sprint/1/
Atwater N, Benton - Sprint
Canton/1/ N. Georgetown - GTE
MarTboro Paris - GTE
Sebring
Alton Colrmbwus Met, Chisghire Center - GTE
Arce Pateskais - Sprint
London Rathbone - GTE
Supbury - Sprint
Resace — GTE
Arebiz Arabin Chesapsake - GTE/L/
Guyan
Ironton
‘Welmt
Atwater Aleron/1/ _ © (MNone)
Arwater
Alliance
Bent/l/
Matlboro
Ravenpafl/
Rootstown

{1/ Lozal Calling Plus (Measured Rate Service)
Issned: December 31, 2002 Effective: Janmary 7, 2003
Issuad upder the authority of the Pubke Utilities Commission of Ohio, Dafed , I Case No.
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Local Exchange Services
P.U.C.C. No.1

Original Page No. 72

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
34  Exchange Arveas Service and associsted Local Calling Areas (Continued)

ALC

Barnesvilie Frirview - Western Reserve
Boaltsville/i/ Morristown -~ Wesbers Reserve
Bethesda Qoaker City — Wesgtern
Somierton Reserve

Bealizville Barnesville/l/ (none)
Bethesds
Clasington
Sormerton
‘Woodsfield

Barpesville

Beaveroreek Dayion Met. Ares Bnglewood - GTE
Donpelsville Liberty - GTE
. Trotwood - GTE
Jamestown/Lf
Medway
New Cartisie
Spring Valiey
Xenin
Yeliow Sprmgs — Clifton
Cedarvilie/1/

11/ Local Calling Plus (Rdeasured Rate Service)

Issued: December 31, 2002 Bffective: January 7, 2003
Isened under the gnthoriey of the Public Tiikites Commission of Ohio, Dated , i Cage No.

Joseph Isaace, Dir, Repulatory Affairs
OHIO Teiscom, Inc.
1258 Maple Street
Port Clinton, Chio 43452
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OHIO Teiecom, Inc,

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)

Exchange Areas Service and gssoctated Local Calling Areas (Continned)

34
EXCHANGE AREA ACC QIIER JEL COS
Bedford Cleveland Met, Ares Aurors - Western Rescrve
Chesterland Bainbridge - Western Reserve
Brnswick - GTE
Columbia Sta. - Allte], Ohio
Hinckley - Western Reserve
Northficld - Western Reserve
Richfiald - Western Ressrve
Russell - Western Reserve
Twinsburg - Weatem Reserve
Belast Belfast (none)
Hilishoro
Marshall
Sugar Tre=
Ridge

Issned: December 31, 2002

Efective: January 7, 2003

Issued under the authority of the Public Utilities Commission of Obio, Dated , i Case No.

Joseph Iseacs, Dir, Regulatory Affaiss
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SECTION3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0. Ne.l
Originel Page No. 74

34  Exchange Areas Service and gssociated Local Calling Areas (Continued)

EXCHANGE AREA ACC
Bellaire Wheeling Zone
(Whetling Zeme VI
v
‘Wheeling Zone
VI
Wheeling Zoxe
v

Dayton Met. Arca
Domelsville

Eoon
Medway

New Carlisle
Spring Vallsy
Xenig

Bellbrook

Belpre Belpre
Maristta®

Beres Cieveland Met
Area
Chesterland

Bethesda
Barmesville
Beallsville
Somerton
Whesling Zone
Vi

Bethesda

*Local Calling Plus (Measured Rate Service)
Issned: December 31, 2002

OTHEER THL COS

Centerville - Western Reserve
Powhattan Poini - Western Reserve

Wheeling Zone [ - C&P of W. Va

Wheeling Zone [ - C&P of W. Va
Wheeling Zone I - C&F of W. Va
‘Whesling Zonz V - C&P of W. Va

Englewood - GTE
Liberty - GTE
Trotwood - GTE

Little Hocking - Western Reserve
Mineralwells, W.¥Va-C&P of W. V2
Parkersburg, W.Va -C&P of W. Ve
Valley Mills, W.Ve-C&P of W, Va
Barlow - GTE*

Aurors - Western Reserve
Bainbridgs - Westarn Reserve
Bronswick - GTE

Clohmmbis Sta. - Alltel, Olio
Elyrie - Alltel, Obio* .
Hinckley - Westem Reserve
North Eeton - GTE*
Northfield - Western Reserve
Richfieid - Westem Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
Centervills - Western Reserve
Moneistown - Western, Reserve

Effective: January 7, 2003

Issued under the avthority of the Public Utilities Commission of Ohio, Dated , in. Case No.

Josepk Issacs, Dir, Regulatory Affairs
QHIO Telecom, Ince.
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Port Clinton, Ohio 43452
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associsted Local Calling Areas (Continned)

EXCHANGE AREA ALC OTHER TEL COS
Bloomingburg Bloomingbaorg Mz, Stexling - United®
Jeffersonville
New Halland
Sedalis
Washingion Ct.
Hae,
Bloomingvilie Bloomingvilie {Nons)
Castalia
Sandugicy
Bowersville Bowezsvills {(Nome)
Jamestown
Milladgevills
Henn
Breckgville Cleveland Met. Aurors - Western Reserve
Area Bazinbridge - Western Reserve
Chagteriand Brunswick - GTE
Columbia Sta. - Alitel, Ohio
Hinokley - Western. Reserve
Nozthfield - Western Ressrve
Richfi=ld - Westers Reserve
Eussell - Western Reserve
Twinsburg - Westem Reserve
Burion Burton Bainbridge - Western Reserve
Chagrin Falis* Chardon - Western Ressrve™
Cleveland* E. Claridon - Western Reserve
Tewace* Humisbury - Westatn Reserve
Middlefiejd - Westem Regerve
Newbnry - Western Reserve
Perkrrmn - Western Resarve
Ruseell - Westermn Regerve
{Cann] Falton Canal Fulton (None)
Akron*
Canton®
Manchester
Massillon
North Canton

* Loca) Cellmg Plus (Mesgsured Raie Service)
Issued; December 31, 2002 Effective: Jannary 7, 2003

Issned under the authority of the Public Utilities Comypission of Ohio, Dated , in Case No.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.O. No.1
Original Page Na. 76

3.4  Exchange Areas Service and sssocinted Local Calling Areas (Continued)
BHCHANGE ARE4 ALC OTHER TEL COS
Canal Winchester - Colimbus Met, Arca Anande - GTE
Carroll Baltimore - GTE
Luncaster Cheghire Center - GTE
Patagkels - Sprint
Ratlibope - GTE
Smnbury — Sprint
Canfeld Canfistd Benin Center - Sprint
North Jackson
North Lima
Salem*
Youngstown
Canton Capton Beach City - GTE"
Alliamge* Boljvar - GTE
Cana! Fulton* Carraliton - GTR*
Hartvilie Deliroy - GTE*
Louisvilie Malvern - GTE
Magnolia-Waynesburg  Minersl City - GTE*
MarTbore* Minerve - GTE
Maessillon Paris - GTE
Navame Brewster - GTE*
Nortk Canton
Cazroll Carroll Baltimore - GTE
Canal Winchester
Coharnbyye*
Lavcaster
Castalia Castalia {None)
Bloomingville
Sanducky

*Local Calling Plus (Measored Rate Service)

Issued: December 31, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Duted

Effective: January 7, 2003

in Case No.

Joseph Issacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
1258 Maple Street
Port Clinton, Ohio 43452
Phone: 800.541,7779
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchange Areas Service and associated Local Calling Areas (Continned)

EXCHANGE AREA ACL OTEER TEL CO5
Cedarvilie Cedarville (Noue)

Contervilie Dreyton Met. Area Engiewood - GTE
Donneisville Liberty - GTE

Chagrin Falls Burton/1/ Aurors - Western Reserve

Clevaland Met. Bainbridge - Westsrn Reserve

Aren Brmewick - GTE

Chesterland Cohnmbia Ste. - Alitel, Ohio
Hnckley - Western Reserve
Newbury - Western Reserve
Northfield - Westerz Reserve
Richbficld - Westerr Reserve
Ruszell - Western Reserve
Twinshurg - Westetn Reserve

{1/ Local Calling Plus (Msasured Rate Service)

Issned: December 31, 2002 Effective; January 7, 2003
Issued under the anthority of the Public Utllities Commission of Ohia, Dated , in Case No.

Joseph Isazcs, Dir, Regulatory Affairs
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Phone: 800.541.7779
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QHIO Telecom, Inc.

Local Exchange Services

P.U.C.O. No.l
Original Page No. 78

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34

EXCHANGE AREA

Cheshire

Chegteriand

Christiansburg

Clarington

ALC
Cheshire
Gallipolis

Vinton

Chesterland
Cleveland Met
Aren

Kirtland

Chrigtianshurg
Fletcher - Lens,
New Carlisle
North Hampton
Clarington
Bealievilie

Duffy
Woodsfield

11/ Lacal Calling Plus (Messared Ratz Service)

Issued: December 31, 2002

Exchange Areas Service and associated Local Calling Areas (Continued)

OTHER TEL QOS
Pomweroy - GTE/L/

East Cluridem - Western Reserve/1/
Newbnry - Western Reserve
Russell - Wesiern Reserve

St, Parzis - W, Obie
Tipp City - GTE
Troy - GTE

Powhaten Point - Western
Rezervefl!

Effective; January 7, 2003

Issuad under the uthority of the Public Utlitias Commission of Ohie, Dated , in Case No.

Joseph Jasacs, Dir, Repulatory Affairs
OHIO Telecom, Ing.
1258 Maple Strest
Port Clinton, Ohio 43452
Phone: 800.541,7770



ORIO Telecom, Inc.
Loval Exchange Sarvices
P.ULC.0 No.l
Original Page No. 79

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Aress Service and asgociated Local Calling Araas (Continued)

EXCHANGE AREA ACC QTHER TEL COS

Avrore - Wegiern Ressrve

Cleveland Borion/1/

Clevelgnd Met Bainbritlge - Western Reserve

Ares Brimswick - GIE

Chesterland Cohnpbue Sts. - Allie], Ohio

Leroy/L/
Bast Claridon - Western Reservef/1/
Elyziz - Alltel, Ohio/1/
Grsfton - GTEA/
Hinckisy - Westem Reserve
Montville ~ Western Reserve/1/
Newbury - Wastern Reserve/1/
North BEaton - GTE/1/
Northfield - Western Feserve
Pezry - Western Reserve/1/
Richfield - Westerr Reserve
Ruseell - Westurn Reserve
Twinsburg « Western Reserve
Valley City - GTE/1/
Avon Lake - Century/i/

Colurnbiana Columbinpa {None)

Bast Palestine/1/ :

TAsban

Lestonis

New Waterford

North Litaz

Ropens

Salem/1/

Youmngsiowm

{1f Local Calling Plos (Msasured Rate Service)

BEffective: January 7, 2003

Issued: December 31, 2002
, iz Case No.

Issued under the authority of fhe Pablic Utilities Coraruission of Obio, Dated

Joseph Tssacs, Dir, Regulatory ASfairs
OHIO Teiecorn, Inc.
1258 Maple Strest
Port Clinton, Ohio 43452
Phone: 30054177719 - -



OHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. No.l

Original Page No. 80

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QIEER TEL COD

Columbus Carrolif/ Ashville - GTE
Cohunbus Met Baltimors - (YTE/1/
Ares Cheshire Center - GTE
London/L/ ‘Delaware - GTEA/

Johnstowr. ~ Sprint/1/
Kilboorne - GTE
Mt. Steqling - Sprint/1/
Pateskats - Sprint
Rathbone - GTE
Sunbury - Bprint
Granville « Alls/1/)
Resacs - GTE
Alexandrie - Sprmtfif
Plain City - GTE

/1 Lotal Calling Phis (Measured Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Jasued under the authority of fhe Public Utilities Commission of Ohie, Dated , in Cage: No.

Joseph Isaacs, Dir, Regalatory Affairs
OHIO Telecom, Inc.
1258 Maple Strest
Port Climion, Ohio 43452
Phope: 800.541.7779



OHIO Telecom, Inc.

Local Exchange Services
P.U.C.O, No.l

Original Page No. 81

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Areas (Continned)

: ACC DTHER TEL COF
Conesville Conesville (None)
Ceshocton
Dresden
‘West Lafayette
Coming Corning {None)
New Lexington
Shawnee
Coshooton Coshocton Cooperdals - GTE
Conesgville Warsaw - GTE
West Lafayetts
Dalion Daiton Kidron - Sprint
Qrrvilie - Sprimt
Wooster - Sprint
Danville Danville Lyochinrg - GTE
Hillsboro Mowrystowm - GTE
Sugar Tree Ridge
Dayton Dayton Met. Ares Brookvifle - GTE
Domnelsvills Englewood - GTE
Enon Farmergvilie - GTE
Franklin Germentown - Germantown
Jamestown/L/ Gratis - GTEIL/
Medway Laura - GTEMN
Middi=town/l/ Liberty - GTE
New Carligle New Lebanon - GTE
Spring Velley Phillipsburg - GTE
Yellow Springs - Tipp City - GTE
Clifton Troy - GTE
Xenin Trotwood - GTE
Cedarvilie/1/ Waynesville - Sprint
Trenton/1/ Weat Alexandria - GTE/L/
West Milton - GTE
Lewisburg - GTE/L/
Donnelsville Donnelsyille (Nane)
Deyton Met. Area
Enon
Medway
New Carlisle
North Hampton
Springfisld

1/ Local Calling Plas (Measured Rate Service)
Issued; Deceraber 31, 2002 Effective: Jamuary 7, 2003
Issued under the authority of the Public Utilities Commission of Ohic, Dated, , In Case No,

Joseph Iseavs, Dir, Regnlatory Affuixs
OHIO Telecom, Tne,
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779



OHIO Telecom, Inc.

Local Exchange Services
P.U.C.O.No.1

Original Page No. 82
SECTION 3 SERVICE DESCRIPTIONS (Cont'd)

3.4  Exchange Aress Service and associated Loeal Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL QOS5
Dresdan Dresden Cooperdele - GTE
Conegville Frazeysburg - United
Zenegville '
Dublin Cohumbus Met Cheshire Center - GTE
Area ‘Delaware - GTE/(
Pataskals - Utind
Plain City - GTE
Rathbone - GTE
Susbury — United
Dufty Duffy New Martinsville, W. Va -
Claringion Bell Atlantic
Graysville
New Matsmoras
Woodsfield
East Liverpool East Liverpoal Chester, W, Va. - C&P of W, Ve

Lishop Hookstows, Pe. - Pa. Bell
Smiths Ferry, Pa. - Pe, Bell

Rogers
Salineville/1/
Wellgvilie

East Pajestine E. Palsstine, Pe. - Pa, Bell
Cohorbiana/1/

Lishons1/

New Wateeford

Rogers

Salem/1/

Youngstown/1/

Tnon Emon (None)
Dayton Met.
Arez
Domnelsville
Springfield
Yeliow Springs-
Clifton

East Palestine

/1/ Local Calling Plus (Measured Rare Service)

Issued: December 31, 2002 Effective: January 7, 2003
Igsusd under the suthority of the Public Utilities Commission of Ohio, Dated , in Case No.

Toseph Iseacs, Dit, Regulaiory Affuirs
QHIO Teiecom, Inc.
1258 Mauple Siregt
Port Clinton, Ohio 43452
Dhone: B0(1.341.7779



OHIQ Telecom, Inc.
Logal BExchange Services
P.U.C.O. No.l

Original Page No. 83

SECTION3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Atess Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER 18L COS

Fairborn Dayton Met. Englewood - GTE
Ares Liberty - GTE
Domeleville ‘Trotwood - GTE
Enon
Medway
New Carlisie
Spring Valiey
Yellow Springs -

‘ Clifton
Findlay Findley Axcadiy - Arcadie
Axlmgton - GTE

Benton Ridge - Benfon Ridge
Eloomdsle - Sprint/l/

Carey - GTE
Jemera - GTE
MceComb - GTE
Mount Blanchard - GTE
Mouni Cory - Orwall
Morth Baltimore - GTENL/
Rawson - GTE
Van Buren - GTE
Vanlue - Vanlue
Fietcher - Lens Fletcher - Lens St. Pariz - W. Ohio
Christianshurg Troy— GTHI/
Piqua
Fosioria Fostoria Arcadia - Arcadia
New Riegel Bascom - Bascom
Bloomdaic - Sprint/I/
‘ Risingsun — Sprint
Franklin Dayion Germantows « Germantown/l/
Centervilie
Franklin
Mismishneg-West
Carrollionf1/
Middlstown
Fremont Fremont Beosville « ITE
Lindgey Clyde - GTE/L/
Gibsonburg « GTE
(Greem Springs - Sprint
Helenz - GTE
Qld Fort - Sprint

Issned: December 31, 2002 Effective: Janmary 7, 2003
Issued under the anthority of the Public Utilities Commissior of Ghio, Dated , in Case Ne,

Joseph Isaacs, Dit, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Sgeet
Port Climton, Ohio 43452
Dhone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services
P.U.C.O0.No.1

Original Page No. 84

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Aress Service and sssociated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTEER TEL COS
Fuitonbam Fultonhem (None}
New Lexington
Rosgevilie
Somerset
Zanesville
(Gaheona ' Columbus Mst. Cheshive Center - GTE
Aren Jobnstown - Sprint/l/
Pataskala - Sprim
Phin City - GTE
Rethbone - GTE
Sunbury - Sprint
Gallipolis Gallipelis Point Plesgant - C&P of W, Va.
Cheshirs
Guyan
Rio Grande
Vinton
Walnu:

71/ Loca! Calling Plus (Messured Rate Service

Issued: December 31, 2002 Effective: Jemmary 7, 2003
Issued under the suthority of the Public Utilities Commission of Chio, Dated , i Case No.

Josepk Issacs, Dir, Repulatory Affairs
OHIQ Telecom, Ine.
1258 Maple Street
Port Clinton, Ohio 43452
Phone: B00,541,777%



OO Telecom, Irc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d}

P.U.C.O. No.l
Original Page No. 85

34  Exchange Areas Service and nssociated Local Calling Areas (Continned)

EXCHANGE AREA AGC OTHER TRI COS
Gates Mills Cleveland Met. Aurote - Western Reserve
Ayta Buinbridge - Western Reserve
Chesterland Bromswick - GTE
Kirtfand Colomibia Sta. - Blyrin
hentor East Claridon - Western Reserve/l/
Hinckley - Westerh Reserve
Norfhfield - Westarn Reserve
Richfiald - Western Reserve
Rusgell - Western Reserve
Twinsbury - Western Reserve .
Ciirard Glirard Wartren - Sprint/l/ !
“Hubbard
Niles @
Youngstown 1
Glenford Glenford Newark - Alltelf1/
New Laxington
Somersat
Thornyille

11/ Local Calling Pius (Measured Rate Service)

Issued: December 31, 2002 Effective: Jammary 7, 2003
Issued under the anthority of the Public Utilities Commission of Olio, Dated » in Case No.

Josepk Isancs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Chio 43452
Phone: 800.541.777%



OHIO Telecom, Inc.

Local Exchange Services
P.U.C.O. No.l

Original Page No. 86

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchange Areas Service and associated Local Calling Areas (Continned)

EXCHANGE ARBA ACC OTHER TBL COD
Cmadentuiten Guadenijutten New Fhiladeiphia - GTE
Newcomerstown
Ubrichsville
Graysville Graysville {Noms)
Duffy
Lewisville
NWew Mataroras
Woodsfield
(recasbury Greeunsburg (Mone)
Alron
Manchester
North Canton®
Uniontown
Grove City Columbus Met. Cheshire Center - GTE
Ares Mt Sterfing - United*
Pataskals . United
Ratbbone - GTE
Sumbury - United
Groveport Colmmbus Met. Cheshire Center - GTE
Ares Pataskals - United
Rathbone - GTE
Sumbiry ~ United
Guyan Guya (None)
Agebis
Gallipolis
Walnut
Harrisburg Cohimbus Met. Cheehive Center - GTE
Ares Mt Sterding - United*
London Patagkals - Unitad
Rathbope - GTE
Sunbury ~ Upited

* Local Calling Plus (Measured Rate Service)

Issued: December 31, 2002 7 Effective: Janvary 7, 2003
Issned under the authority of the Public Utilities Commission of Ohio, Dated , In Case No.

Joseph Issacs, Dir, Regulatory Affairs
CHIO Telecom, nc.
1258 Maple Street
Port Clinton, Chio 43452
Phone: 800.541,777%



SECTION 3 SERVICE DESCRIPTIONS (Cont'd)

QOHIO Telecom, Inc.
Local Exchange Services

P.U.C.0. No.1
Original Page No. 87

34  Exchange Areas Service and associated Locel Crlling Areas (Continued)

EXCHANGE AREA ACC CTHER TEL COS
Hartville Hartville (Nas)
Alron
Canfon
Louvisville
Marlboro*
North Canion
Uniontown™®
Hillcrest Cleveland Met. Autors - Western Rescrve
Azes Bainbridge - Westen Reserve
Chesterland Brunswick - GTE
Kirtland Columbis Sta. - Blyrie
East Cleridon - Wester Reserve®
Hincldey - Western Reserve
‘Notthdield - Westars Reserve
Richfield - Western Reserve
Ruseeli - Westarn Reserve
Twinsbury - Western Reserve
Hiltiard Cofumbus Met, Cheshire Cenier - GTE
Area Pataskals - United
Piain City - GTE
Rathbone - GTE
Sunbury - Urdted
Resaca - GTE
Hillgboro Hilisboro Lynchborg - GTE
Belfast Mowrystown - GTE
Danville Sinking Spring - GTE*
Marshall Lesshurg - GTE*
Rainsboro
Sugar Tree
Ridge
Holland Toledo Met Delta - Allizl* _
Lost Peninsula, Mich. -
Genera) of Mich,

N. Sylvania, Mich - GTE
Richfisld Center-Berksy - United
Swanton « United

Sylvaniz - GTE

‘Waterville — United

* Local Calling Plus (Measured Rate Service)

Issued: December 31, 2002
Jastied under the authority of the Public Ultilities Commission of Ohio, Dated

Joseph Isaacs, Dir, Regulatory A ffairs
OHIO Telecom, Joc,
1258 Mapie Street
Port Clinton, Ohio 43452
Phone; 800.541.7779

Effective: January 7, 2003
in Case No,

- r——




OHIO Telecom, Inc.

Local Exchange Services
BU.C.O. No.1

Original Page No. 88
SECTION 3 SERVICE DESCRIPTIONS (Cont’d) ‘

3.4  Exchsnge Areas Service and associated Local Calling Areas (Continued)

EXCHANGE ARZA ACC QZEER TEL COF

Frubbard Hubbard Lowellville, Pa. - Ba. Bell
Girard Warren - Unfted®
Lowellville
Youngsiowm
Sharon*

Independence Cieveland Met, Aurota - Western Reserve
Area Bainbridge - Wesiemn Ressrve
Chesteriand Brunswick - GTE

Colmbia Stz - Blyria

Hincldey - Western Reserve

Northfield - Weststn Reserve

Richfield - Western Recerve

Russell - Western Ressrve

‘Twinshurg - Western Reserve
Iromton Iromtan Chesapesie - GTE*

Axabis

Jamestown Jamestown {None)
Bezvarcresh*
Bowergvilie
Cedarvilie
Dayton*
Jefferaonville
IMilledgeville
Sonth Soion
Xenia

-Jeffersonville Joffersonville {None)
Bloomingburg
Jamestown
Milledgaville
Sedalia
South Saion
Washingtown Ct
Hse.

* Local Calling Plos (Measured Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Issued under the enthority of the Public Utilities Cormmission of Ohio, Dated in Case Na.

Joseph Isaacs, Dix, Regulatory Affairs
OHID Telecom, Inc.
1258 Maple Sirset
Port Clinton, Ohio 43452
Fhone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services
P.U.C.O. No.1

Original Page No. 89
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Celling Aress (Continned)

EXCEANGE AREA ACC QIBER TEL CCS

Kent Eent Anrors - Western Reserve
Alron Hudson - Westetyt Reserve
Atwater* Hiram - Western Reserve

Kirdand Rirtland (Naue)

Lancagter Lancaster Amamas - GTE

Lestonia Leatonis {Noae)

Letoy Leroy (None)
Cleveland¥
Mentor*
Pamssvills
Willoughby*

Lewisville Lewisville {None)
Graysville
Woodsheld

*  Local Calling Plus (Mensured Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Issued under the euthority of the Public Utilities Commisgion of Ohio, Dated , it Casge Na.

Joseph Isnacs, Dir, Regulatory Affairs
OHIO Telecorr, Inc.
[25B Maple Saeet
Port Clinton, Ohio 43452
Phone: 800.541.7779



CHIO Telecom, Ing.

Local Exchange Services ‘
P.U.C.0. No.l

Original Page No. 90
SECTION3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Aress (Continued)

EXCHANGE AREA ACC QTHER TEL COE

Lindsey

Lisbon

Lindsey
Fremont

Lisbon
Colutabiang

(Noos)

Hanoverton « GTE
Winona - GTE

Lockbourne Colunbers Mot Aghville - OTE
Ares Cheshire Centsr - GTE
Pataskala - Sprimt
Retbbope - GTE
Surnbury - Sprint
Longon London Resacy - GIE

South Solon
South Vienps
Weat Jefferson

Louisville Louisville {None)
Canton
Hatville
North Canton

Lowellville Lowsllville, Pa. - Pa. Bell
Hubbard

North Lims

Youngstown

Lowellvillz

* Loca! Calling Plus (Measured Rate Service)
Issued: December 31, 2002 Effective: Jannary 7, 2003
Issned ymder the authority of the Public Utilities Commission of Ohis, Daied , in Case No.

Joseph Jsaacs, Dir, Regulatory Affairs
© OHIO Telscom, Inc.
1258 Maple Strest

Port Clintor, Ohio 42452
Phone: 800.541.777¢



OHIO Telecom, Inc.

Local Exchange Services
PU.C.O.No.1

Qriginal Page No. 81
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchanpe Areas Service and associated Local Calling Areas (Continved)

EXCHANGE AREA ALC QTHER TEL COS
Magmolia - MagnokHa - Mineral City ~ GTE*
Wayneshurg Weynesburg
Clanton
Manohester Manchester (Noaz)
Akron
Canal Filion
Gresnsburg
Mantua Mantus Aurors - Western Reserve
Kent Hiram - Western Regerve
Ravenna
Marietta Mazieits Barlow - GTE
Newport Bartietf - United*
Belpre* Beverly - GTE
New Mammoms* Dexter City - GTE®
Lowell - GTE
Lower Salem - GTE
Waisrtown - GTE
Williamstown, W, Va. -C&
P of W.Va,
Marlboro Marlboro {Mone)
Alliance
Atwater
Cenion™
Hartville*
Rootstown
Marshall Marshall (Mone)
Belfest
Hillshoro
Rainsboro
Marting Ferry Wheeling Zone Adema - GTE
Bridgeport VH _ Dillonvale - M1 Plagsani-
{Wheeling Zone Wheeling Zone GTIE
VI I Tiltonsvilie - GTE
Whesking Zone Wheeling Zone I - C&F of W, Va.
VIH Wheeling Zope II - CXP of W. Va,
Wheeling Zone I- C&P of W. Va.
Wheeling Zope V - C&P of W, Va.
* Local Calling Phes (Measured Rete Service)

Issued: December 31, 2002 Effective: January 7, 2003
Issued under fhe anthority of the Public Uglities Comnigsion of Ohio, Dated , It Caze No,

Joseph Tsaacs, Dir, Regulatory Affairs
OHIO Telscom, Inc.
1258 Maple Street
Port Clintor, Ohic 43452
Phone: 800.541.7779



SECTION 3 SERVICE DESCRIPTIONS (Capt*d)

OHIO Telecom, Inc.
Local Exchange Services

P.U.C.O. No.1
Original Page Ne. 92

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QIBERTEL Q08
Masgifion Mesaillon Beach City - GTE
Crar] Fulion Brewster - GTE
Canton Wilmot - GTE
Dalton
Navarre
North Canton
Manmee Toledo Met Area Grand Rapids - GTE
Lost Peninsnla, Mich
Gemeral of Mich,
N, Sylvania, Mich - GTE
Richfield Cerier - Berkey - United
Swanion - United
Syivanis - OTE
Watervilie ~ United
Medway Medway {None)
Dayton Met Area
Dommelsvilie
WNew Carliste
Springfield
Mentor Meater Perry « Wesiern Reserva®
Gates Mills
. Kirtland
Leroy*
Painesville
Wickdiffe
Willonghby
Miamisburp - West
Carroliton Deyion Met. Area Englewood - GTE
Donnelsville Farmersvilie - GTE
Epon Germantown - Germmtown
Frapkiin* Gratis - GTE*
Medway Liberty - GTE
New Carlinle Trotwood - GTE
Spring Valley
* Local Calbing Plus (Measured Rate Service)

Issued: Decarnber 31, 2002 Effective: January 7, 2003
Issusd under the authorfly of the Public Utilifies Commission of Ohbio, Dated , in Case Ne,

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telacom, Inc.
125B Maple Street
Port Clinton, Ohic 43452
Phone: 800,541.7779



OHIC Telecom, Inc,

Locel Exchange Services
®.U.C.O. Ne.1

Original Page No. 93
SECTION 3 SERVICE DESCRIPTIONS (Cont*d}

Hxchange Areas Service and associated Local Calling Areas (Continued)
ACC QTHER TEL.COS
Middietown Middietown Geomantown - Germmntown
Dayton/L/ Gratis - GTE
Franklin Seven Mile - Cincinnati Bel

Mounroe
Trepton

34

Miliedgeville Milledgeville  (None)
Boweravilie
Jamestown
Jaffersomville
‘Washington Ct.
Hse.

Mingo hunction Mingo Junefion Brilliant - GTE
Steabenville

Mogadore Mogndors {Nont}
Alron _

Kent
Univntown
/17 Local Calling Phas (Measured Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Issned nnder the authority of the Public Utilities Commission of Ohbio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIOQ Telecom, Inc.
1258 Maple Street
Poyt Clinton, Ohio 43452
Phone: 800,541,7779



OHIO Telecom, uc.

Locel Exchange Services
PU.L.C. No.l

Original Page No. 94

SECTION 3 SERVICE DESCRIPTIONS {Cent’d)
3.4  Exchange Aress Service and associated Local Calling Areas {(Continned)

EXCHANGE AREA ALC OIEERTELCOS

Monroe Momoe Cinpinnati - Cincinmati Bell
Middletown Homilton - Cincioneti Bell
Trenton

Monirnse ' Cleveland Mel.  ATrom - Westem Reserve
Ares Buaittbridge - Wastem Resgerve

Chestarland Brunswick - GTE
Columbia Sta. - Alltel, Ohio
Hincklsy - Westesn Reserve
Northfield - Wegtern Reserve
Richfiald - Wesien Reserve
Ruganell - Westetn Reserve

Twinsborg - Western Reserve
My City Mureey City Gloustey - Sprintf1/
Nelsonville
Shawmes
1/ Logal Calling Plus (Measured Rate Service)
Issued: December 31, 2002 Effective: January 7, 2003

in Case No.

Istutad under the sthority of the Public Utllities Commizsion of Obio, Dated

Joseph Issacs, D, Regulatory Affairs
OHIO Telecom, Inc.
125B Maeple Sirset
Port Clindon, Ohdo 43452
Phoune. 800.541.7779



OHIO Telecom, Inc.
Local Exchange Services
PU.C.O. No.l

Original Page No. 95

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Aress Service and associated Locsl Calling Areas (Continued)

EXCTIANGE AREA AQC QTHER TEL COS
Navare Navarre Beach City - GTE
Canton Brewster - GTE
Massillon
Melsonville Neleonvilic Athens - GTE/L/
- Mumay City ~ Legan- GTE/L/
Shawnee New Marshfield - GTE/YS
The Plains - GTEAL/
New Afbany Colnmbus Met. CTheshire Center - GTE
Area Johnstown -~ Sprintfl/
Pataskals - Sprint
Sunbury - Sprint
Rathbons - FTE
Plain City - GTE
New Cprlisle New Carhisle  Tipp City - GTE
Christianshurg  Troy - GTE
Dyton Met. Ares
Donnsisvills
Medwey
Nosth: Hampon
Springfiekd
Neweomerstown Newcomerstown (Mone)
Gadenhrtien
Wes! Ladnyette

1/ Locat Calling Plus (Meagured Ratr Servioe)

Issned: December 31, 2002 Effective: Jauuary 7, 2003
Is=ned under the authority of the Public Utilities Conumicgion of Ghio, Dated , i Casge No.

Joseph Isazcs, Dir, Regulatory Affairs
OHID Telecorn, Inc.
1258 Maple Strest
Port Clinton, Uhio 43452
Phone: B00.541.7775



OHIO Teiecom, Inc,

Local Exchange Services
PULO. No.l
Original Page No. 96

SECTION 3 SERVICE DESCRIPTIONS {Cont’d)

3.4  Exchange Areas Service and associated Loca] Calling Arsas (Continued)
EXCHANGE AREA ACC OTHER TEL COS
Holland New  Holland (None)

Bloomingburg
Wadhington C1.
Hse,

New

New Leximpton Mew Lexinpton Jumetion City - Sprint
Glenford
Roseville
Shawnes
Sometyet
Thomvilie
Zeneoville/T/

{1/ Local Calling Pius (Measured Rate Service

Isrued: December 31, 2002 Effective: January 7, 2003
Issved under the anthority of the Public Utililes Corarmssion of Ohio, Dated , I Cage No.

Joseph Issacs, Dir, Regulatory Affair
ORIOQ Telecom, Inc,
125B Msple Street
Port Clintor, Ohio 43452
Phone: 300.541,7779



Local Exchange Services

OHIO Telecom, Inc.

SECTION 3 SERVICE DESCRIFTIONS (Cont*d)

34  Exchange Areas Service and asspciated Local Calling Areas (Continned)

EXCHANGE AREA

Nc_ameamom

Newport

New Riege)

New Waterford

ACC OTHER TEL QO3

New Matamotas  (MNons)
Dufty

Graysvilie

Mariotta/1/

Newport

Newpori (None)
Marietin
New Mataipores

New Risgel Bascom - Bascom
Fostorie Vanlue - Vanlue

Tiffin

New Weterford E. Palestine, Pg. - Pa. Bell
Columbians '

East Palestine

Rogers

Lisbon/1/

North Limas1/

Selem1)

Youmgsicwn/1/

11/ Local Celiing Plus (Measured Rafe Service)

Issued: Decenber 31, 2002
Tasued under the anthority of the Public Utilities Commizsion of Okio, Dated

Effective; Januery 7, 2003
. m Case No.

Joseph Isaacs, Dir, Reguilatory Affairs
OHI0 Telecom, Inc,
125B Maple Street
Port Clinton, Ohio 43452
Phone: 300.541,7779

PUCO. No.l
Original Page No. 67



OHIO Telecom, Inc.

Local Bxchange Services
PU.L.0 No.l

Original Page No. 98
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchanpe Aress Service aud associated Local Calling Aress (Continned)

EXCHANGE ARBA ARC OIHER TELCOS

Niles Niles Cortland - Sprint/1/
Girard Warren - Sprint
North Jackson/1f
Voungstown/1/

North Camon North Canion~ {MNone)
Akron'l/
Canaf Fulton
Canton
Graensburg/1/
Hartville
Louisville
Maseillon
Undontown/1/

/1/ Loca!l Calling Plus (Megsured Rate Service)

Issued: December 31, 2002 Effective: Janmary 7, 2003
Zssued under the authority of e Public Utilities Commizsion of Oltia, Dated , in Case: No.

Joseph Issacs, Dir, Regdatory Affuirs
CHIO Telecom, Ing.
125B Maple Street
Port Clinton, Ohio 434352
Phone: 800.541.7779



OHIO Telecom, Inc.

Local Bxchenge Services
P.U.CO No.l

Original Page No. 99
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC
North Hzmpion North Hampton  (Nome)
Cliristiamsburg
Donneleville
New Carlisle
Sprimglicld
Tremont City
North Jackson Nozth Jaclsan  Berlin Center - Sprint
Canficld Leke  Milton ~ Sprint /1/
Niles/1/ Warren - Sprint/1/
Youngstown :
North Lima North Lima Loweilvilie, Pz. - Pa. Bell
Canfield
Colimbiana
Loweltville
Youngstown
New Waterford/t/
North Rovalton Cieveland Met.  Amore - Western Reserve
Area Bambridge - Western Reserve
Chesterland Bromgwick - GTE
Columbia Sta. - Elyria
Elyria - AThelf1/
Hinckley - Western Reserve
Norit Extem ~ GTEf1/
Northfisld - Western Reserve
Richfield - Wesiarn Regsrve
Russell - Westsn Reserve
: Twinsburg - Western Resarve
Norwich Norwich New Concord - GTE
Philo
Zangsville
Olmsted Falis Cleveland Met. Aurora - Western Reserve
Area Bainbridge - Westarn Ragerve
Chesterland Brumswick - GTE
Columbia Ste. - Elyria
Elyriz - Elyrinf)/
Hinckley - Western Reserve
North Eaton - GTEN/
Northfielt - Western Reserve
Richfiald - Westorn Reserve
Russell - Western Reserve
Twinsbirg - Western Reserve
Issued: December 31, 2002 Effective: January 7, 2003

Issued under the autharity of the Public Utilities Cornrmission of Olio, Dated , i Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Teicsom, Inc,
125E Mapie Street
Port Clinton, Ohip 43452
Phone: 300.54].7779



QOHIO Telecomn, Inc.
Local Exchange Services

P.U.C.O. Neo.1
Qriginal Page No. 100

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and assoctated Local Calling Areas (Continued)

EXCHANGE AREA ACC

Painesville Painesvilie
Kirtland
Leroy
Mentor
Willoughby

Perryshurg Tolado Met,

Philo Phile
Norwich

Fletcher - Lena

Springfield
Yellow Springs
Clifion
Rainsbero Ramnsboro
Hiilsboro
Marshall

¢ Local Calling Plus (Measured Rate Servioe)

Issned: December 31, 2002

QIHER TELCQS

Perry - Western Regerve
Madison - Western Reserve®
Montvills - Western Reserve*
Chardon - Wegiern Reserve® (N)

T ost Peninsusla. Mich -
Geoeeal of Mich,

North Sylvania, Mich. - GTE

Sylvanis - GTE

Richfield Cenier -

Berkey - United

Swenton - United

Waterville - United

(Noue)

Bradford - United*

Covington - Allte]
Troy - GTE*

(Noue)

Greenfisid - GTE*

Effective: Jammary 7, 2003

Istved under the anthority of the Public Ulilities Commission of Ohic, Dated , in. Case Ne.

Joseph Isaacs, Dir, Regnlatory Affairs
GHIO Telecom, Inc,
1258 Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779



OHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. No.l

Qriginal Page No. 101

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QTHER TEL COS.
Ravenns Akron* Garretiyville - GTE
Atwater* Weyland - Sprigt -
Ravemna Windhem - Sprint
Eemt Fitam - Wastern Resorve*
Mantuz
Rootstown
Reynoldsburg Columbus Met. Beltimore - GTE*
Ates Chesitire Canter - GTE
Pataskals - Sprint
Rathbone - GTE
Sunbury - Sprint
Alexandris - Sprint*
Rio Grande Rio Grands (None)
Gallipokis
Vinten
Wainut
Riplay Ripley Decatur - GTE
Aberdesn Georgetown - GTE
Eussellville - GTE
Eigginspor: - GTE*
Rogers Rogers East Palestine, Pa, - P2. Bell
Colambiang
East Liverpool
Exst Palestine
Lisbon
New Waterford
Rootstown Rootstown (None)
Arovater
Eent
Marfbore
Revenna
Akron*
Roseville Roseville Crooksville - Sprint*
Foltocham
New Lexington
Phile
Zenesville

* Local Calling Plns (Measured Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Issusd onder the authority of the Public Utilities Commisgion of Ohio, Dated ,in Case No,

Joseph Isaacs, Dir, Regulrtory A finirs
OHIO Telecom, Inc.
125B Maple Street
Bart Clinton, Ohde 43452
Thone: B00.541.7778



OHO Teleeom, Inc.

Looal Exchange Services
p.U.C.0, No.1
Origing] Page No. 102

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchange Areas Serviee and associgted Local Crlling Areas (Continued)

EXCHANGE AREA ACC QTHER TEL COS
Rushvilie Rushvilie Bremen - GTE
Lancagier Pleagantuille - GTE
Sonerset
Thornville
St. Clairsville Bethesds Adens - GTE
(Wheeling Zone Wheeling Zone  Centerville - Western Reserve
VD Vi Flusking - GTE

Wheeling Zone  Morristown - Western Reserve

Vi Wheeling Zone 1 - C&P of W, Ve,

Wheeling Zone  Wheeling Zone Il - C&P of W, Va,

vI Wheeling Zove I - C&P of W. Va.
Whesling Zane V - C&P of W, Ve,

Sujem Cenfield/1/ Drmascus - Sprint
East Palestine/i/ Winone - GTE
Salem
Cotnmbiana/l/
Lestonia
Lishom
New Waierford/1/
Y oungstown/L!

Salineville Salineville (None)
Esst Liverpookfl/
Lisbop
Wellswilic

11/ Local Celling Plus (Measured Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Ispyuad under the anthority of the Public Utilities Commisgion of Ohie, Dated , in Case No.

Joseph Iseacs, Dir, Regulatory Affairs
OO Telecom, Inc.
1258 Maple Sereet
Port Clinton, Ohio 43452
Phone: 800,541,777




OHIO Telecom, Inc.

Local Exchange Services
PU.C.O. No.l

Onginal Fags No, 103
SECTION 3 SERVICE DESCRIPTTIONS (Cont'd)

34  Exchange Areas Service and associnted Local Calling Areas (Conﬁnne&)

EXCHANGE AREA ACC QTHER TEL COZ
Sandusky Sendusky Foron - GTE
Bloominpville Kelley's Island - GTE
Castalin Milan - GTE//
Sebring Sebring Damascue - Spritit
Alfianoe North Benton - Sprint
Meuth Georgstown ~ GTE
Sedaiin Sedalia (None)
Bloomingburg
Jeffersonvilie
Lendon
South Sofon

1/ Locei Calling Pius (Measured Rate Service)

Issued: December 31, 2002 | Effective: January 7, 2003
Issued under the authority of the Public Utilities Cozamission of Qhio, Dated ,in Case No,

Joseph Isaacs, Dir, Regulatory Affirs
OHIC Telecom, Inc.,
1258 Mapl= Street
Pori Clinfon, Ohio 43452
Phoxe: B0D.541,7779



OHIO Telecom, Inc.
Local! Exchange Services
PU.C.QO. No.l

Original Page No. 104

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

ERCHANGE AREA ACC QIHER THL COS

Sharon Sharon Sharon, Pa. - Pa, Ball
Hubbard* Sharpsville, Pa. - Pa. Bs]l
Ymmgstown*  West Middiesex, Pa. - Pa. Bell
Warren - Urted*
Hartford - United*

Shpwnes Shawnee Lopan - GTE*

Murray City
Nelsonville
New Lexington

Somerset Somerset Junction City - United
Fultonham
Glenford
New Lexiagton
Rushville
Thoroyille

Somerton Somerton (Nome)
- Barnesville
Beellavilie
Bethesds
WootksTeld
South Charlesion South Charleston (Nowe)
Cedarville
London
Piichin
" South Solon
South Viezma

Springfield
Somth Solon South Solon {Mone)
Cedarville

Jamestown
JefFersonville
Landon

Sedelig

South Charleston

e Local Calling Plus (Measured Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Issued under the authority of the Public Tfilifes Conmmission of Ohio, Dated , in Cage No.

Joseph Isaacs, Dix, Regulatory Affairs
OHIO Telecom, Inc.
125B Mapls Stoeet
Port Clinton, Ohio 43452
Phone: 800.541.7779



OHIO Telecom, Inc.

Loca] Exchange Services
P.U.C.O.Ne.l

Original Page INo. 105

SECTION3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Aﬁas Service and associated Local Calling Areas (Continned)

EXCHANGE AREA ACC OTTHER TEL COS
South Vienns South Vienma  Catawba— GTE /1/
London
Sowuth Charleston
Springfield
Springficld Springfield Catawnbg - GTE
Donpnsisville  Urbane ~ Champaign /1/
Enon
Medway
New Carlisle
North Hampion
Pitchin
South Charjeston
South Vientsa
Tremont City
Yellow Springs —
Clifton/1/
Cedarviliefl/
Spring Valley Spring Valley  (nonc)
Deyton Met. Ares
Xenia
Steubsrvitls Steubenville Amsterdam - GTE
Bergholz - GTEL/
Bloomingdale - Western Reserve
Buillient - GTE

Diliomvale-Mt. Pleasant - GTEL/
Follanshee, W. Ve - C&P of
W, Va,
Hopedale - Western Reserve/1/
Knoxville - GTE
Richmond - GTE
Srthfisld - GTE
Weirton, W, Va, - C&P of W, Va.
Tiltonsville - GTE/ |
Mingo Junction
Toronto

/1/ Local Calling Plus (Measored Rate Service)

Issued; December 31, 2002 Effective; January 7, 2003
Issmed under the authority of the Public Utilities Commission of Ohio, Dated ,in Case No.

Joseph Isaacs, Tir, Regulatory Affairs
OHIO Telecom, Inc.
1255 Maple Street
Port Clinton, Ohio 43452
Phone: 800,541.7779




OHIO Telecom, Inc.

Local Exchange Setvices
P.U.C.O.No.l

Original Page No. 106

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associgted Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Strongzville Cleveland Met,  Anrora - Western Reserve
Ares Bainbtidge - Wesistn Reserve
Chesterignd Bnmswick - GTE
Columhbin Ste. - Elyrie
Eiyrin - Alltel/1/
Hinclley - Western Reserve
North Eston - GTE//

NorthSeld - Wesgtern Reazrve
Richfinld - Westarn Resarve
Russell - Wesison Reserve
Twinsburg - Western Reserve

Sugar Grove Sogar Grove  (None)
Lancegier

Sugar Tres Ridge Sugar Trae Ridge Mowrystown - GTE
Belfast
Danville
Hillsbora
Winchester

Terrace Cleveland Mzt Aurora - Western Reserve
Aren Bainbridge - Westerp Reserve
Burton/Y/ Bromswick - GTE
Chesterland ~ Columbia Sta. ~ Elyria
Kirtiand Hinckley - Wentern Reserve

Morthfield - Wesiern Weserve
Richfiald - Western Reserve
Rnssell - Western Reaarve
Twingburg - Western Reserve
Thoraville Thornville Hebrox - Sprint

Glenford Millersport - GTE

New Lexington  Pleasantville - GTE

Rushville Newark - Alliel1/

Somerset

11/ Local Calling Plus {Measured Rate Service)

Issned: December 31, 2002 Effective: January 7, 2003
Issued nmder the suthority of the Public Utilities Commission of Chio, Dated . in Case Neo.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
1258 Maple Strest
Pprt Chinton, Ohio 45452
Phone: 800.541.7779



OHIO Telecom, Irc.
Local Exchange Services

P.ULC.O. Neo.1
Original Pege No. 107

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
3.4  EBxchamge Areas Service and sssociated Local Calling Aress (Continued)

EXCHANGE AREA ACC
Tiffin Tiffin
New Ringel
Toledo Toledo Mat.
Arss

Issued: December 31, 2002

QIHER TEL COE

Attice - GTE*
Bascom - Bascom
Bloomville - GTE
MoCuotchanville ~ Sycampre®
Melmore - Svermore

014 Fart - United
Syeamore - Sycamore*
Bettsville — GTE

Curfice-Oregon - GTE

Delin - Alleel*

Eimore - GTE

Erie, Mich - General of Mich
Cena - GTE '
Grand Rapids - GTE
Haskins-Tontogany - GTE*
Lambertville, Mick. -
Whitaford (Mish) - Allis], Mich,
Lost Peninattla, Mich. - General
of Mich

Luckey - Unfrad*
MOEDC‘-_UM

N. Sylvanis, Mich. - GTE
Richfield Center - Berkey - United
Stomy Ridge - United
Swanton - United

Sylvania - GTE ,
Temperance, Mich. - General of
Mich.

Waisrville - United
Metamora - United
Woodville - United*

Effective: Yanuary 7, 2003

Issued under fhe authority of the Public Utilities Commission of Ohio, Dated , in Case No.
Joseph Isaacs, Dir, Regulatory Affairs

OHIO Telecom, Ing,
1258 Meple Street

Port Clinten, Ohio 43452

Phone: 300.541.777%



OHIC Teleoom, Inc.

Local Exchange Services
P.U.C.0. No.1

Original Page No. i08

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
34  Exchange Areas Service and associated Local Calling Aress (Continued)

EXCHANGE ARBA ACC QTHER TEL COS
Toropto Toronlo Encoville - GTE

Steubenville

Welisville
Tremont City Tremont City (Nons)

North Hampion

Bpringfizld
Issued: December 31, 2002 Effective: January 7, 2003
Issued under the authority of the Public Utilities Cornmission of Ohio, Deted , In Case No.

Joseph Isaacs, Dir, Regulatory Affairs
QEIQ Telecom, Inc.
125B Maple Street
Por: Clinton, Ohioc 43452

Phone: 800.541.7779



OHIO Telecom, Inc.
Local Exchange Services

P.U.C.O.No.1
Original Page No. 109

SECTION 3 SERVICE DESCRIPTIONS (Cont*d)

34
EXCHANGE ARES

Trentch

ACC
Trenton

Exchange Areas Service and associated Liocal Calling Areas (Continued)

QIZER TEL COS
Seven Mile - Cincinuati Bell

Dayion/1/
Middlesown

Monroe

Area

Cieveland

Met. Aurors - Western Reserve
Bainbridge - Western Reserve

Chesterland Brunswick - GTE
Columbis Sta. - Alltel, Olko

Elyria -

Hinckisy -
Nortt Eaion -
Northfiedd -

Rusgell -

Twinsborg -
Aven Lake -
Uhgichsvilie Bowerston - GTE
Guadenhuaiten Freeport - GTE

Uhrichsvills

Uniontown

Alltel, Ohiof1/

‘Waestemn Regerve

GTE/N/

Weatern ReserveRichfielc -
Western Reserve

Wegter: Reaerve

Century/Lf

New Philadelphis ~ GTE

Unientowm (None)
AkTon

Graensburg
Mogadore
Hartville/L/
North Canton/1/

TUpper Sendusley

{1/ Local Calling Phus (Measured Rate Service)

Issued: December 31, 2002

Issued vnder the authority of the Public Utilities Coramission of Ohia, Dated

Upper Sandusky Carey - GTE

Harpster - GTE
MeCatchenvills - Sycamore/1/
Nevada - GTE

Syoamore - Sycamors’l/
Wharton - GTE

Effective; January 7, 2003
in Case No.

Joseph Isascs, Tir, Reguiatory A ffairs

OHIO Telecom, Inc.
125B Meple Strect
Fort Clintan, Ohio 43452
Phone: 800.541.777¢




OHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. No.l

Original Page No. 110
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continved)

\EXCHANGE AREA ACC OTHER TEL CO8
Vandelia Dayton Met.  Englewood - GTE 1/
Area Liberty - GTE
Tipp City - GTE*
Trotwood « GTE
Troy - GFTE*
Danpgisville
EBnon
Medway
New Carlisie
Spring Valley

»  Logal Calling Plus (Measured Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Issued imder the aufhority of fae Poblic Utilities Commmission of Ohio, Diated , I Case No.

Josenh Isaacs, Dir, Regulatory Affairs
OHIQ Telecomm, Inc,
1258 Maple Street
Port Clinton, Ohit 43452
Phone: 800.541.7779



OHIO Telecom, Jne.

Local Exchange Services
P.U.LC.0. Neo.1

Original Page No. 111

SECTION3 SERVICE DESCRIPTIONS (Cont'd)
34  Exchange Areas Service and assoctated Local Calling Areas (Continved)

EXCHANGE AREA ACC OTHER IEL COS
Vietory Cleveland Met. Aurora - Western Reserve
Aren
Bainbridge - ‘Westemn Reserve
Chesterland Bronswick ~ GTE
Colnmbie Sta. - Alltel, Ohio
. Elyria - Allel/1/
Hinckiey - Western Reserve
North Baton - GTE1/
Northfieid - ‘Western Reserve
Richfield - Western Reserve
Rusgell - ‘Western Reserve
Twinsburg - Westemn Raserve
Vinton Vinton (None)
Cheshire
Gallipolis
Rio Grands
Walnmt Walmat {Ncae)
Arabia
Gallipokis
Guysm
Rio Grende
‘Washington Court Washmgion Ct. (None)
Eouse Hse.
Bloomingburg
Jeffersonville
Milledgeville
New Boltand

/1/ Local Calling Plus (Msasurad Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Issued under the authority of the Public Utilittes Commissior of Ohbio, Dated , in Case No.

Joseph Isaecs, Dir, Regulatory A ffmrs
OHIO Telecom, Inc.
1258 Maple Sireet
Port Clinton, Chio 43452
Phone: 800.541.7779




OHIQ Telecom, Inc.

Local Exchange Services
P.U.C.0.No.1

Original Page No. 112

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34 Efxchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Velsvilie Wellsville Chester, W. Va. - CEF of W. V.
East Liverpoal
Lisbon
‘Salinevills
Toronip
Wesgtzrville Columbos Met.  Cheshire Center - GTE
Aresn Deleware - GTE/1/
Johnstown ~ Sprigt/1/
Yilboume - GTE//
Passskals - Sprint
Plain City - GTE
Rafbbone - GTE
Sunbury - Sprint

11/ Loca) Calling Plus (Measured Rete Servics)

Isgued: December 31, 2002 Effective: Jannary 7, 2003
Issuzad under the authority of the Public Ukilities Commigsion of Chio, Datsd , m Case No.

Joseph Isancs, Dir, Regulatory Affairs
QOHIO Telecom, Inc,
125B Mapie Strast
Port Clinten, Okio 43452
Phone: 800.541.7779



Local Exchange Services

OHIC Telecom, Inc.

P.U.C.0. No.1
Original Page Nc. 113

SECTION 3 SERVICE DESCRIPTIONS (Cont*d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)
EXCHANGE AREA ACC OIHER TEL CO3
West Jefferason Columbns Met. Cheshire Center - GTE
Area Pataskals - Upited
London Plain City GTE
Rathbone - GTE
Sunbury — United
Regacy - GTE
West Lafaystte West Lafgyette (Nooe)
Conesville
Coshooton
Newcomerstown
Whitehouse Toledo Met
QGrand Repids - GTE
Lost Peninspls, .Geneml of Mick.
Neapolis - Aflee], Ohio
North Sylvanie, GTE
Eichfield Centor —United
Swanton - United
Svlvania GTE
Witerville - Eimitad
Wickliffe Cleveland Met. Aurors - Western R.eserve
Bainbridge - Westemn, Reserve
Chesterland Branswick - GTE
Eirtland Colurobia Sta. - Alltel, Ohio
Mentor Hinckley - Westarn Reserve
Northfield - Western Reserve
Richfisld - Western Reserve
Russell - Wagter: Regerve
Twinshurg - Western Regerve
»  Local Calling Pius (Messured Rate Service)

Issned: December 31, 2002

issped under the suthority of the Public Utilifies Commission of Dhio, Dated , in Case No.

Effective: January 7, 2003

————— s g

Jaseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Ing,
1258 Maple Street
Port Clinton, Ohio 43452
Phoue: 800.541.7779



OHIO Telecom, Inc.

Local Exchange Setvices
P.U.C.C. No.l

Original Page No. 114

SECTION3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Areas (Continned)

EXCHANGE AREA ACC OTHER TELCQS
Willoughby . Cieveiand Met, Aurors - Wesfem Reserve
Area Bainbridpge - Westerm Reserve

Chesterland Branswick - GTE

Kirfland Columbie Sta. - Alltel, Ohio

Leroy/l/ Hinckley - Western Reserve

Mentor Nortbfield - Western Reserve

Paiterville Perry - Wentern Reservals/
Richfield . Western Reserve
Rusgell - Wegtorn Resarve
Twinsburg - Western Regerve

Winchester Winchester Sardinis - GTE/1/

Woodsfeld Woudsfield (Nune)
Beplicvills
Clarington
Duffy
Gerysville
Lewisville
Somesten
Warthington Colmmbus Met. Cheshire Center - GTE
Area Delaware - GTE/L/
Eilbourne - GTE/L/
Patagkals « Sprint
Plain City - GTE
Rathboge - GTE
Sunbury - Sprint

{1/ Local Calling Plns (Measured Rate Service)

Issued: December 31, 2002 Effective: Jauuary 7, 2003
Issped ander the guthority of the Public Utilities Comrission of Ohie, Dated in Case No.

Joseph Isance, Dir, Regulatory Affairs
OHIO Telecom, inc,
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services
P.U.C.O. No.1

Original Page No. 1135

SECTION 3 SERVICE DESCRIPTIONS
3.1.1 Exchange Areas Service and associated Local Calling Areas (Continned)

EXCHANGE AREA ACC CITHERIEL COZ

Kenin Kente New Burlington - GTE
Beavercreek Port William - GTEA/
Bellbrook
Bowersyille
Cadarville
Jamestown
Spring Valley
Yellow Springs -
Ciifton
Dayton

/1! Local Calling Pips (Measured Rate Service)

Issued: December 31, 2002 Effective: January 7, 2003
Iseued under the authority of the Public Utilities Conymission of Ohio, Dated , in Case No,

Joseph Isaacs, Dir, Regulstory Affairs
OO Telecom, Inc,
1258 Maple Strsat
Port Clinton, Ohio 43452
DPhone: 800.541.7179



OHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. No.1

Original Page No. 116

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
34  Exchange Areas Service and sssociated Local Calling Areas (Continued)

EXCHANGE ARE4, -

Yeallow Springs -
Clifton

Yomgstown

Zanesville

ACC OTHER TELCOS

Yeliow Springs - (None)
Clifton

Bezverersek

Cedarvilie

Deyion

Eron

Faithorn

Pitehin

Xenia
- Springfield*

Youngstown  Loweliville, Pa, - Pa, Bell
Canfield Berlin Center - Thpited
Columbiane Corfland « Utsited®
Bast Palestine* Warren - United*
Girard

Hubbard

Leetonie*

Lowellville

Niles*

Motk Jackson

Morth Lime

New Wateriond*

Salem*

Sharou*

Zanssville Adamsvilie - United
Drosden Frazeysbiurg - United
Fultonhem (iratiot - Newark
Norwich :

* Local Calling Phns (Meesied Rate Service)

Issued: December 31, 2002

Effective: January 7, 2003

issued under the authority of the Public Utilies Commigsion of Chio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
COHIO Talecom, Inc.
1258 Maple Street
Port Clinton, Ohio 43451
Phone: 800.541.7779



OHIO Telecom, Inc,

Local Exchange Services
P.U.C.0. Neo.?

Original Page No. 117
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchanpge Areas Service and associnted Local Culling Areas (Contiaued)

AKBRONLATA (NPA: 330)

[Prefx Exchange Access Prefiz _Exchange Access
| Ares Ares

208 Algon B 434 Canton D
252 Akron B 485 Canton D
253 Akron B 489 Cantom D
255 Alxron B 430 N.Canton D
258 Alron B 491 N.Canfon D
274 Mantus D 402 Canton D
236 Ravenna D 493 Canton b
287 Ravanta D 494 N.Canton b
05 N.Canton D 495 Cartton i)
325 Rootstown D 497 N.Canton D
346 Kent D 498 N,Canton D
370 Akron B 499 N.Canton D
374 Alron B 515 Alkton B
375 Akron B 538 Alkvon B
376 Alron B 543 Akron B
yi Akron B 580 Caniny D
384 Alron B 588 Canton D
422 Kent D 615 Alron B
430 Camion D 626 Kent D
434 Alkron B 628 Mogadore D
438 {anton D 630 Alkron D
450 Canfon D 633 Alron D
451 Caatop D £34 Algon D
452 Canton D 643 Akron B
453 Canton D 644 Akvon D
454 Canton D 645 Akon D
455 Centom D 649 Canton D
458 Canton D 672 Eent D
458 Canfon D 673 Kent D
471 Canton D 676 Kent D
477 Canten D 677 Xent D
478 Canton D 678 Eent D
470 Canton 2]

Issned: December 31, 2002 Effective: Jannary 7, 2003

Issued wnder the suthority of the Public Utilities Cornmission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
CHIQ Telecom, Inc,
1258 Mapie Strest
Port Clinton, Ohio 43452
Phoe: 300.541.777%




OHIO Telecorm, Inc.

Local Exchange Services
P.U.C.O. No.l

Original Page No. 118
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchanpge Areas Service and associated Local Calling Areas (Continued)

ARRON LATA (NPA: 338) (cont'd)
Prefix Exchange Access Prefix Exchauge Arcets
ATEn Ares
636 Akron C 240 Akron B
688 Alrop C 854 Capal Flm D
699 Tiniontown D 880 Akon D
706 Akron T 864 " Akron C
724 Akron C B6A Akron C
733 Akron C B66 Megnolis-Waynes D
745 Aloon D 857 Alron C
753 Alkron D 869 Akron C
761 Akron B Lyp| Loaisville D
762 Aloon B 873 Alkron <
773 Akron ¢ 875 Lopisville D
780 Akron C 877 Hartville D
784 Akron C 879 Navarre D
785 Aloon C 882 Manchester D
794 Alkron C 395 Gresnshurp D
796 Akron C 916 Alron C
798 Akron C 220 Alron C
821 Alliance D 922 Alron c
823 Allimnce D 073 Algon C
823 Akrom D 928 Algon C
828 Dalton b Q20 Alon C
820 Alliance D 033 Marlboro D
830 Masgsillon D 938 Sebring D
g3z Massifion D 840 Alvon C
£33 Magsillon D 945 Alren C
834 Maggillon D 547 Atwater D
835 Akton C 968 N.Canion D
Bis Massilion D 973 Akron B
848 Akron D 996 Alron B
Issued: December 31, 2002 Effective: January 7, 2003
Issued under the authority of the Public Utilifies Commission of Ohio, Dated , tu Case No.
Joseph Isancs, Dir, Repuiatory Affairs
OHIO Telscom, Inc,
125B Maple Street
Port Clinton, Ohio 43452

Phone: 800.541.7779



OHIO Tealecom, Inc.

Loocal Exchange Services
P.1J.C.O. No.1

Original Page No. 118

SECTION 3 SERVICE DESCRIPTIONS (Cont’ci)
34  Exchange Aress Service and assoclated Local Calling Areas (Continued)

A. Network Access Ares Designaiions (cont’d)

CLEVELAND LATA (NPA: 216}
Prefix Exchange Access Prefix Exchanpe Access
Ares Ares
20 Cleveland C 360 Terrace C
206 Cleveland c 361 Clevelsnd B
221 Cleveland B 362 Cleveland C
222 Cleveland B 363 Cisveland B
228 Cleveland B 358 Clswaland B
227 Cleveland B 3 Cleveland "B
228 Clevelapd B 378 Terzce C
229 Cleveland B 381 Cleyatand C
31 Cleveland B 352 Claveland C
241 Clavaland B 383 Cleveland c
249 Cleveland B 351 Cleseland B
251 Cleveland C 394 Clisveland B
252 Clevelamnd c 397 Clevelend B
251 Cleveland C 398 Cleveland C
263 Cleveland cC 420 Clevelend B
266 Clievetand c 421 Clevetand B
267 Cleveland c 420 Cleveland C
268 Clevelmd B 431 Clevaiand B
271 Claveland C 432 Cloveland B
281 Cleveiand B 433 Cleveland C
283 Clevelang B 436 Cleveland B
. 289 Cleveiand C 441 Cleveiland C
201 Cleveiand C 43 Cleveland B
292 Terrase C 444 Clevaland B
235 Clevaland B 445 Clevsiand B
298 Cleveland B 447 Independencs  C
321 Cleveland B 451 Cleveland B
328 Independence  C 459 Cleveland (o
341 Cleveland C 464 Terrace C
344 Cleveland B 471 Cleveland B
Issued: December 31, 2002 Effective: Japnary 7, 2003

Tesued agler the aythortty of the Public Utilities Commuission of Qhic, Dated , it Case No.

Joseph Isaacs, Dir, Regulatory Affaire
CHIO Teleoorm, Inc,
125B Maple Streat
Port Clinton, Ohie 43452
Phone: 800.541.7779




QHIO Teiecom, Inc.

Local Exchange Services
' PUC.O. No.1

Original Page No. 120

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Arexs (Continned)

CLEVELAND LATA (NPA: 216) (cont’d)
Prefix Exchange Access Prefix Exchenge Aceess
Areg Ares
479 Cloveland B 590 Tettase cC
481 Cleveland C 591 Tartace C
485 Cleveland Cc 592 Cleveland B
486 Cleveland C 505 Terrase C
491 Clevelind B 606 Independsnce £
514 Temace c 515 Cleveland B
) ] Cleveland B 619 Cleveland B
ti8 Montrose - 621 Clsvaland B
520 Indepapdence C 622 Clevelend B
521 Cleveland B 623 Cleveland B
522 Cleveland B 624 Clevsland B
523 Cleveland B 531 Cleveland B
524 Indeperidence C 6534 Clpveland B
529  Cleveland B 635 Clevaland C
521 Cleveland C 536 Cleveland B
541 Cleveland B 640 Clevelend C
556 Claveland B 641 Cleveland C
561 Cleveland B 642 independence C
563 Cleveland E 643 Independence C
566 Clevelmd B 651 Clevelamd B
373 Independence  C 661 Cleveland c
574 Cleveland B 662 Montrose C
575 Claveland B 663 Monirose C
578 Cleveiand B 664 Cleveland B
57 Cleveland B &71 Cleveland C
581 Montrose C 574 Indspendence €
583 Clevefand B 676 Cleveland c
586 Cleveland B 681 Cleveland B
587 Maonirose C 687 Claveland B
589 Cleveland B 689 Cleveland B
]
Issuad: December 31, 2002 Effective: January 7, 2003

Tssusd under the authority of the Public Utilities Commissior: of Ohio, Dated , in Case MNo.

Joseph Isancs, Dir, Regnlatory Affairs
OHIO Telecom, Inc.
1258 Maple Street

Port Clinton, Ohie 43452
Phone: 800.541.7779
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Local Exchange Services
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Original Page No. 121
SECTION 3 SERVICE DESCRIPTIONS

3.1.1 Exchanpe Areas Service and zssociated Local Calling Aress (Continued)

CLEVELAND LATA (NPA: 216) (cont'd)

Prefix Exchange Actess Prefix Exchange Access
Ares Ares
69 Terage C 2 Clieveland B
651 Cleveland c 228 Cleveland B
£92 Cleveland C 330 Cleveland B
694 Claveland B 831 Terrace C
696 Claveland B 839 Terrace c
707 Claveland B 844 Claveland B
721 Clavetand B a5t Clavelznd B
728 Cleveland B 858 Clevelnnd B
731 Claveland C 861 Cleveland B
732 Claveland C 873 Cleveland B
736 Cizveland B 880 Tegrace c
737 Cleveland B 881 Claveland B
738 Cleveland C 883 Cleveland cC
739 Cleveland c 888 Cleveland C
741 Cleveknd c 501 Independense C
745 Cleveland c 02 Cleveland B
751 Cleveland B 916 Cleveland c
732 Cleveland B 9z0 Cleveland B
754 Cleveland B 921 Cleveland B
761 Cleveland B 93] Clevelond B
765 Temnos C 932 Clevetand B
766 Teamce C a37 Cleveland B
771 Cleveland B g3 Clevelamd B
172 Cleveland B 941 Cleveland c
rl Cieveland B 957 Cleveisnd cC
778 Cleveland c 961 Clevealand B
781 Cleveirnd B 976 Cleveland B
787 Cleveland B 977 Cleveland c
%1 Cleveiand B 933 Cleveland B
05 Cleveland B 086 Independence O
797 Cleveland c 987 Cleveland B
BOZ Clevaland B 91 Cleveland B
813 Cleveland C 99¢ Cleveland B
Issued: December 31, 2002 Effective: January 7, 2003
Issned under the euthority of the Public Utilities Commission of Ohio, Dated , in Case No.
Joseph Issacs, Dir, Regulatory Affairs
' OHIO Talecom, Inc.
125B Maple Street
Port Cliston, Ohic 43432

Phome: 800.541.7779



OHIO Teiecom, Inc.

Local Bxchange Services
P.U.C.O. No.l

Original Page No. 122

SECTION 3 SERVICE DESCRIPTIONS
3.L1 Exchange Areas Service and associated Local Calling Areas (Contirned)

CLEVELAND LATA (NPA: 440)

Prefiz Exchange Access Prefix Exchange Aceess
Area Arez
205 Memtor D 442 Hilicrest C
209 entor D 446 Hiltorest C
230 North Royalion D 449 Hillcrest C
232 Bediord D 456 Hillcrest C
234 Berea C 460 Hillerest C
235 QOlmsted Palls D 461 Hillcrest c
237 Morth Rowalton D 473 Hillcrest C
238 Stronggvills B 483 Hiflorest c
243 Berea c 498 ChagrinFalls D
247 ChagrinFulls D 516 Wickliffe c
243 ChagrinFalls D 519 ChagrinFalls D
250 Trinity c 526 “Bracksville D
254 Laroy D 542 Solon ‘ D
255 Wenior D 546 Breckavilie D
256 Kirkland D 572 Strongsvilie D
257 Mentor D 582 Korth Royalton D
260 Bersa C 585 Wicldifie C
269 Willoughby c 602 Willoughby C
331 Claveland c 603 Hillcrest C
333 Clevetand C 604 Hillerest c
349 Chegtin Falls D 605 Hillerest C
as0 Painesvilie D 627 Bregkevilte D
52 Painesville D 639 Prinesville D
354 Paineaville D 645 Hillerest C
356 Cieveland C 686 Trivity C
357 Paincsvilie D 716 Trinity C
392 Painesville D 717 Breckaville D
395 Hillorest C 720 Hillorest C
423 Gates Milk D 729 Chesteriand D
439 Bedibrd D 734 Trinity C
1ssued: December 31, 2002 Rffective; January 7, 2003

Issned under the authority of the Public Utilities Commmpission of Olio, Dated , in. Caae No,

Joseph Isaacs, Dix, Reguiatory Afferrs
OHIO Telecom, Inc.
1258 Maple Street
Port Clinton, Ohio 43452
Phops: 800.541.7779
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Original Page No. 123

SECTION3 SERVICE DESCRIPTIONS (Cont'd)
3.4  Exchappe Areas Service and associated Loca) Calling Areas (Continued)

CLEVELAND LATA (NTA: 440) (cont*d)

Prefix Exchange Access Prefix Exchange Access
Ares Ares

735 Bedford D 885 Vietory C
740 Brecksville D B86 Vintory c
743 Victory C 887 Victory C
746 Brecksville D 888 Vistory c
™ Trinity c 891 Bezen Cc
779 Trinity c 802 Trinity c
78BS Bedford D - X) ChaprinFalls D
808 Trimity c B9S Cleveland C
816 Berea C 399 ‘Trimity C
826 Berea Cc 918 Willoughby C
827 Trinity c 942 Willonghby c
833 Wickiiffe C 843 Wickiffe c
834 Burton D 944 Wickliffe c
835 Trinity c 946 Willoughby  C
836 Chagrin Falls D 951 Willoughby C
B3B Breclaville D 953 Willonghby C
842 Victory c 954 Willoghby  C
843 Victory c 962 Trintty C
845 Victory ) 974 Mentor D
B45 Strongsvilie D °75 Willonghby C
87l Trinity C 979 “Trindty C
884 Victory C

Issued: Degetnber 31, 2002 Effective; January 7, 2003

Issued under the authority of the Public Utilities Commission of Ohic, Dated , in Case No.

Toseph Isnacs, Dir, Regulktory Affairs
OHIO Telecom, Inc.
1258 Maple Sireet
Port Clinion, Ohic 43452
Phone: 800.541,7779
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Original Page No. 124

SECTION 3 SERVICE DESCRIPTIONS {Cont'd)
34  Exchange Areas Service and sssociated Local Calling Aress (Continued)

COLUMBUS LATA (NPA: 614)
Prefix Exchappe Aecess Prefix Exchange Access
Areg Ares

213 Worthington C 253 Columbus C
17 Columbus B 257 Cotnmpbus C
220 Columbus B 258 Columbug L
221 Columbns B 261 Columbuz C
222 Cohumbus B 262 ‘Columbus C
223 Coinmbns B 263 Colupbas C
224 Colembus B 265 Columbuy C
225 Caltitabns B 287 Columbus C
227 Columbues B 268 Celnmbus C
228 Colambus B 270 Columbns C
229 Cohmbus B 272 Columbue C
232 Cohmbus B 273 Coluznbns c
233 Cohmbus B 274 Columbug C
234 Colimbns B 275 Columbus C
235 Cohymbnie c 25 Columbus c
Z36 Columbus c 277 Grove City b’
237 Columbus C 278 Columbus c
238 Columbas c 276 Columbus c
230 Colunthus C 280 Cohambas B
240 Colsmbos B 281 Cofumbus B
241 Colamtbus B 201 Columbug c
242 Colambns B 252 Colimbus c
243 - Cohumbus B 293 Columbus Cc
244 Columbmes B 294 Columbus C
247 Cohumlbus B 297 Colnmbus c
248 Colnmbes B 208 Cahrnbus C
249 Cohimbus B 299 Columbus C
251 Colimibus c 308 Columbus c
252 Colambus C 326 Caolumbus C
Issued: December 31, 2002 Bffective: Jammary 7, 2003

Issued under the authority of the Public Unilities Copamission of Ohio, Dated , In Case No.

Joseph Isaacs, Dir, Regulatory Affairs
QOHIO Telecom, Inc.
125B Mapis Strest
Port Clintoz, Ohjo 43452
Phone; 800.541.7779



OHIO Teiecom, nc.

Local Exchange Services
P.U.C.0. No.1

Original Page No. 125

SECTION3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchange Areas Bervice and associated Local Calling Areas (Continued)

COLUMBUE LATA (NPA: 614) (cont'd)

Prefix Bxchange Access Prefix Exchange Access
Ares Ares
337 Gahamna c 457 Columbus C
138 Colurmnbus c 459 Cohenbus ¢
341 Columbas B 460 Cohmnbus B
351 Columbus C 46} Cohanbus E
358 Columbus B a62 Cohumbus B
365 Columbus B 463 Columbns B
367 Reypoklsburg C 464 Coluhus B
400 Locldhorne D 466 Colnmbus B
414 GGahanne ¢ 459 Columbys B
415 Gahanna C 270 Gahsanns C
418 Gabanna C 471 Gahanna C
421 Columbus C 473 Gabanna C
422 Gahanns c 475 Gabanna C
424 Columbus C 476 Gahanna C
428 Gabonma C . 478 Geharma C
426 Columbus C 479 Gahanne -
430 Worthingson c 480 Cohumbas B
431 Worthington ~ C 435 Cohmibus c
436 Worthington ~ C 486 Cohmbus c
438 Worthington ~ C 487 Colntibus C
442 Colmmnbos C 488 Colnmbns c
443 Colrmbus C 430 {Gahapne C
444 Cohumbug c 491 Lockbonrne D
443 Colurabus C 492 Loskbourns D
447 Cohmbns C 497 Lockbourne D
449 Colurohus C 501 Beynoldsburg C
451 Columbus C 523 Whosterville C
Issued: December 31, 2002 Effective: January 7, 2003
Essued vder the suwhority of the Pablic Uiikities Conmaission of Ohig, Dated ,in Case No.
Joseph Isascs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
125B Maple Street
Port Clintor, Ohio 43452

Phone: 800.541.7779
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Local Exchange Services
P.U.C.C. No.1

Original Page No. 126

SECTIGN 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchapge Aress Service and assoclated Locai Calling Areas (Continued)

COLUMBUS LATA (NPA: 614) (cont’d)

Prefix Exchange Access Prefix Exchange Aceess
Area Aren

526 Dublin C 728 Colugnbug B
527 Hilliard D 744 Columbus B
520 Hilliard D 751 Reymoldsburg  C
538 Columbus C 752 Colombus B
539 GroveCity D 755 Reynoldshorg  ©
544 Columbus B 759 Reymoldsburg C
546 Cohimbs B 760 Drstilin C
564 Colurnbos B 761 Dublin C
566 Cohmmbns B 764 Dublin C
575 Reynoldstury C 766 Dhiblin C
577 Reynoldsburg  C 771 Hilliard D
621 Columboz B T Hilkinrd D
624 Columbus B 780 Worthingtorn. C
627 Columbus B 781 Worthington c
628 Columbus B 784 Columbris C
625 Colymbus B 785 Worthington C
644 Colnmins B T85 Weorthington T
645 Cokoobus B 789 Tublin C
659 Dublin C 790 Dublin C
& Columbua B 761 Dublin C
584 Hilliard D 792 Dubkin -
688 Coiunbrs B 793 Dublin C
692 Colurabus C 794 ‘Westerville C
693 Columbus c 798 Dublin C
717 Dublin C 799 Dublin C
718 Dublin c. 801 GroveCity D
718 Columbus B 818 Westerville c
722 Columbns B 821 Columbus B
723 Colmbus B 823 Weptervilie c
724 Colombus B 823 Worthington c
Issued; December 31, 2002 Effective: January 7, 2003

Isgued under the suthority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Issacs, Dir, Regulatory Affairs
OHIO Telecom, s,
1258 Maple Street
Port Clintor, Chio 43452
Phone: BD0.541, 7778



QHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. No.1

Original Page No. 127

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchange Aress Service and associated Local Cafling Areas (Continned)

COLUMBUS LATA (NPA: 614) (cont’d)

Prefix Exchange Access Prefix Exchange Access
Area Area
8310 Grovepoct D 866 Beypoldsbg  C
833 Canal Winchegtar D 863 Reynoldsburg  C
834 Canal Winchester D &re Alton D
835 Groveport D 871 Grove City D
836 Groveport D 875 Gruove City D
837 Canal Winchester D 876 ‘Hilliard D
840 Worthington ~ C 877 Harrisborg D
B41 Worthington C B78 Alton D
842 Worthington  C 879 West Jefferson D
844 Wartbington C 880 Worthipgion  C
846 Worthington C 882 Westerviliz C
847 Worthington C 885 Worthington ~ C
848 Worthington C B8 Warthingten  C
849 Cohumburs B B89 Dublin c
850 Hilliard D 890 Westervilie C
&s1 Alton js] g9 Westeryille c
853 Alton D B35 Westerville c
854 Worthington C 898 Westerville C
855 New Albany D B39 Westerville C
856 Reynoldsburg C 020 Canal Winchester D
857 Columbus B 932 Dublin c
860 Reynoldsburg C 933 New Albany DI
861 Reypoldsburg C 939 New Abany D
863 Reynoldsbhweg C 976 Colurmbus B
864 Reynoldsburg C 985 Worthington C
865 Westervills C 095 Columbus B

Issued: December 31, 2002 Rffective: Jampary 7, 2003
Issned under the authority of the Public Utilities Commissior of Ohic, Dated , in Case No, .

Joseph Iseacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
' 125B Maple Street
Port Clinion, Ohio 43452
Phone: 800.541,7779



OHIQ Telecom, Inc.

Local Exchange Services
P.U.C.O. No.l

Original Page No. 128

SECTION 3 SERVICE DESCRIPTIONS {Cont’d)
34  Exchange Aress Service and associated Local Calling Areas (Continued)

COLUMBUS LATA (NPA: 740)
Prefx Exchange Atcess Prefix Exchange Access
Arep Areg
232 StCltipville D 437 B i D
245 Rio Grande D 441 Gallipolis D
246 Thotmville D 446 Gellipolis D
254 Guoadenbutten D 450 Zanzsville D
256 Guyan D 452 Zaneeville D
264 Sieubegville D 453 Zanwgville D
266 Bieubenville D 454 Zapepville D
282 Steubspville D 455 Zanzgville D
223 Stevbenville D 458 Clarington D
284 Stenbenville D 472 Woodsfield D
2035 Coshineton, D 473 Newport D
333 Washingion CH D 483 Duffy D
335 Washington CH D 484 Bathesda D
339 Gallipolis D 495 NewHaliand D
342 New Lexmgton D 498 Newcomerstown D
343 New Lexiogton D 532 Ironton D
344 Steubeaville D 533 Ironton D
347 Corning D 534 Ironton D
367 Cheshire D 535 Mingo Jmction D
373 Marietta D 536 Rushville D
374 Marietta D 537 Toropto D
376 Marietta D 545 West Lafeystie D
ar Ironton D 567 Lewigville D
378 ‘Walnat D 568 Marictie D
383 Vinton D 586 Zanngyille D
i Shawnes D 609 Martins Ferry-Br D
401 Belpre D 622 Coshocton D
47 Belpre D 623 Coghocton D
425 Barmervilis D 633 Marting Ferry-Br D
426 Jeffersonvilie D 635 Martins Ferry-Br D
Issued: December 31, 2002 Effective: January 7, 2003
Issued under the authority of the Public Utilitiss Corgmission of Olso, Drated , In Case No,
Jaseph [saacs, Dir, Regulatory Affairs
DHIO Telecom, Inc.
1258 Maple Street
Port Clinton. Ohio 43452

Phone: 800.541.7779



OHIO Telecam, Inc.

Locel Exchenge Services
' B.U.C.O. No.1

Original Page No. 129

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Aress Service and associated Local Calling Areas (Continued)

COLUMBUS LATA (NPA: 740) (cont*d)

Prefix Exchange Access Prefix Exchange Access
Ares Ares

636 Washington CH D 753 Nelsunville D

543 Arabia D 754 Dresden D

652 Lancaster D 756 Carroll D

633 Lancaster D 757 Somerion D

654 Lancaster D 762 MumeyCity D
£59 Glenford D s Conesgyille D

671 Bellgire D 845 London D

674 Philo D 84 Fulioaham D

676 Ballaira D 352 London D

681 Lancaster D 865 New Matamores D

687 Lancaster D B72 Norwich D

689 Lancagter D 874 Sedaiia D

695 StClafsville D 922 TUhrichsville D

697 Roseville D 926 Beallsvills D

599 St Claireville D 934 Graysville D

743 Somerset D 48 . Milledpaville D

746 Suger Grove D

Issned: December 31, 2002 Effective: January 7, 2003

Issued under the guthority of the Public Utilities Commission of Ohio, Dated _______, in Cese No.

Jogeph Isaacs, Div, Repulatory Affairs
QHIO Telecom, Ine.
125B Maple Btreet
Pori Clinton, Ohio 43452
Phope: B0O.541.7779




OHIO Telecom, nc.

Local Exchange Services
P.U.C.O. No.1

Original Page No. 130

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associnted Local Calling Areas (Continuned)

DAYTON LATA (NPA:S13)

Prefix Exchanpe Access Prefix Exchenge Access
Ares Aves

420 . Middietown D 727 Middistown 3]

422 Middletown D 743 Prankiin D

423 Middletoem D 746 Franklin D

424 Middletown D 748 Franklin D

425 Middletown D [+]:4 Tremton D

539 Monroe D

Issued: December 31, 2002 Effective: January 7, 2003
Issved under the anthority of the Public ilikes Commission of Olyo, Dated , in Case Mo,

Josepk Isaacs, Dir, Regulatory Affeirs
OHIO Telecom, inc,
1258 Maple Sirest

Port Chinton, Ohio 43452
Phone; 800.541.7779
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Local Exchange Services
P.U.C.O. No.1

Origimal Page No. 131

SECTION 3 SERVICE DESCRIPTIONS (Conf’d)
3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

DAYTON LATA (NPA: 937)
Prefi Exchange Acpess Prefix Exchange Access
Ares Ares
208 Dayton B 275 Dayton C
220 Daytan B 276 Dayton -
221 Dayton B 277 Dayton C
22 Dezytan B 278 Dayton C
223 Dayton B 279 Dayton c
224 Dayton B 285 Dayton B
225 Dayton B 288 Danville-H D
226 Dayton B 290 Daytop C
227 Deyton B 281 Dayton c
228 Deytont B 203 Dayton c
229 Deyton B 254 Dayton C
233 Dayton D 2596 Daylon c
234 Deylon B 207 Dayton C
235 Dayton b 298 Dayton C
238 Dzyton D 299 Dayton C
237 Dayton D 320 Beavercreek D
252 Dayton o 32 Springfieid D
253 Dayton c 323 Springfield D
254 Deyton C 324 Springfield D
255 Dayton C 325 Springficld D
256 Dayton c 327 Springfield D
257 Dayton c 328 Springfield D
258 Dayton C 331 Dayton B
259 Dayton C 333 Diyion B
262 Dayton c 341 Dayton B
263 Dayton C 342 Springfield D
264 Vandalis D 3156 Dayton B
265 Pitchin D 365 Rainsboro B
267 Dayton C 368 Flecher-lene D
268 Dayton C 372 Xeniz D
M Dayton C 374 Kenia D
Issued: December 31, 2002 Effective: January 7, 2003

Issned vnder the suthority of the Public Utilities Commission of Ohio, Dated _ , In Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
. 125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchiamge Services
PU.L.O. No.l

Qriginel Page No. 132

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Eschenge Areas Service and associated Local Calling Areas (Cnntinued)

DAYTON LATA (NPA: 937) (cont'd)
Prefix Exchange Access Brefix Exchange Arcess
Area. Arss

376 Henie D 485 Dayton B
384 Miamigburg. W Car D 495 Dayton B
390 Springfeld D 496 Dayion B
3192 Ripley D 499 Dayton C
153 Hillsboro D 512 Dayton B
365 Springfield D 525 i D
415 Vandslie po/ 528 Deayton C
426 Beavercreek T 534 Dayton C
427 Beavercresk D 542 Dayton B
428 Deyton C. 567 Deyton C
429 Beavercresk D 568 South Viemne D
431 Beavercrask D 586 Daytun B
432 Deyton C 615 D
433 Dayton c 629 rmﬁeld D
434 Dayton c 630 Daylon B
435 Dayton c 640 Dayton B
436 Deyion c 541 Dayton B
438 Dayion C 643 Dayton C
439 Dayton c 656 Dayton C
443 Dayton B 675 Jamestowm D
445 Deyton B 695 ‘Winchester D
449 Dayton B 754 Fairborn D
453 Bowersville D 764 Belfast D
454 Vandalia D 766 Cedarvilie D
455 Dayton B 767 Yelow Spr-Cli D
457 Dayton B 769 Vallow Spr-Cli D
461 Dayton B 773 Piqua D
462 South Charleston D 715 Pairborn D
463 Dayton B 778 Pigque D
466 Marshall D 781 Dayton C
476 Dayton C 795 Aberdesn D
Issued: December 31, 2002 Effective: January 7, 2003

Issned under the authority of the Public Utilities Commmigsion of Ohio, Dated , in Case No.

Joseph Issacs, Dir, Regulatory Affairs
OHIO Telecom, Inc,
125B Muple Street
Port Clinton, Ohio 43452
Phone: B00.541.7779
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QOHIO Telecom, Inc.

Local Exchange Services
P.U.C.O. No., 1

Original Page No. 133

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
3.4  Exchange Aveas Service and associated Local Calling Areas (Continued)

DAYTON LATA (NP4: 937) (cont'd)
Prefix Excimnge Access Prefix Exchange Access
Ares Ares
824 Deyton B 873 Fairborn D
345 New Carlisle D 878 Fairbarp D
846 Mew Caslisle D 1:42] Feitbors D
847 Miamisbmg-W D 882 Domelsville D
848 Bellbrook D 883 South8olon D
849 Medway C 885 Cenierville D
857 Christiansburg D 886 Capterville D
859 Mirmisburg-W D 890 Vandalia D
862 Spring Valiey D 248 Vendnljn D
863 Epon D 927 Sugar Tree Ridge D
§64 Enon D 964 Neorth Hampton D
BES Mixishug-W D 969 Tremoni City D
866 Miamisburg-W D 976 Dayton B
Issued: December 31, 2002 Effective: January 7, 2003
Yssueq under the authority of the Public Dtilities Comrrassion of Olio, Dated , in Case No.
Joseph Isancs, Dir, Regultiory Affairs
QHIO Telscom, Iue,
125B Mapie Straet
Port Clinton, Ohio 43452

Pione: 800.541.7779
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Local Exchenge Servioss
P.U.C.0. No.1

Original Page No. 134

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
3.4  Exchange Areas Service and associated Local Calling Areas {Continued)

TOLEDO LATA (NPA: 419)

Prefix Exchange Access Prefix Ezchange Access
Alen Ares

208 TUppet Suijusky D 380 Toledo Cc
Z13 Toledo B 381 Toledo C
240 Toledo B 382 Toledo C
241 Toledo B 385 Toledo C
242 Toledo B 386 Taledo o
243 Toledo B 389 Tolsdo c
244 Toledo B 407 Tolede C
245 Toledo B 418 Toledo B
246 Toledo B 420 Findiny D
247 Toledo R 421 Findlay D
243 Toiedo B 422 Findigy D
249 Toledo B 423 Findlay D
251 Toledo B 424 Findlry D
252 Toledo B 425 Findlay D
254 Toledo B 427 Findiay D
255 Toledo B 429 Findlay D
259 Toledo B 435 Fostoria D
269 Toledo C 436 Fostoria D
251 Toledo c 442 Taledo B
252 Toledo C 443 Tiffin D
294 Upper Sandusky D 447 Tiffin D
321 Taledo B 448 Tiffin D
3 Toleds C 454 Toledo c
335 Toledo B 470 Taledo c
27 Toledo B 471 Toledo C
329 Toledo C 472 Tolede C
332 Fremont D 473 Toledo C
333 Fremont D 474 Toledo c
334 Fremont D 475 Toledo c
355 Fremont D 476 Toledo Cc
359 Bloomingville D

ssued: December 31, 2002 Effective: January 7, 2003

Issued umder the autherity of the Public Utilities Conmmission of Chio, Dated , i Case No.
Joseph Iseacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street |
Pori Climion, Ohio 43452
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Local Exchange Services
P.U.C.O. No.l

Original Page No. 135

SECTION 3 SERVICE DESCRIPTIONS (Cont*d)
3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

Prafix Exchange Accesn Prefix Exchanpe Access
Aren Ares
478 Tolzdo C 690 Toledo D
479 Tolzdo C 691 Toledo D
480 Toledo C 693 Toledo D
483 Maomes D 696 Toledo D
486 Toledo C 697 Toledo D
53p Toledo C 698 Toleds D
511 Toiedo C 26 Toledo C
534 Toledo C 727 Toledo C
535 Toiedo c 728 Toledo C
536 Toledo C 861 Holland D
537 Toledo Cc 865 Holland D
539 Toledo C 856 Holiand D
518 Toledo c 867 Holland D
595 New Riege! D 868 Holland D
609 Sandusky )] 872 Perrysburg D
62l Sandusky D 873 Perrysburg D
624 Sanduskcy D 874 Perrysburg D
625 Sendusky D 877 Whitchouse D
626 Sandnelcy he) 887 Manmee D
627 Sandusky D 891 Maumee D
661 Toledo D B93 Manmas D
665 Lindsey pv] 897 Manmes D
665 Toledo D 936 Toledo B
684 Castalia D 576 Toleds B
Issned: December 31, 2002 Bffective: Jaguary 7, 2003

Issued under the anthority of the Public Utilities Commission of Ohio, Dated in Case No.

Joseph Tsarcs, Dir, Regulatory Affairs
OHIO Telecom, jne,
125B Maple Street
Port Clintoz, Ohio 43452
Fhone: 800.54{,777¢




OHIO Telecom, Inc.

Locel Bxchange Services
PL.C.O No.1

Original Pape No. 136

SECTION3 SERVICE DESCRIPTIONS (Cont'd)
34  Exchanpe Areas Service and associated Local Calling Areas (Continned)

YOUNGSTOWN LATA (NPA: 330)

Prefix Exchange Access Prefix Exchange Access
Aren Ares
X7 Rogers D £29 Youngstown D
270 Youngsiown D 652 Niles D
332 Salem D 677 Satmeville D
337 Salem D 702 Comfield jal
385 Bast Liverpsol D 707 Youngstown D
386 East Liverpool D 726 Youngstown D
424 Lisbon D 728 Younpgaiown D
426 East Palestine D 740 Youngatown €
4Z7 Lestonia p 742 Yomgstosm C
448 Sheron D 743 Yomgsiown C
457 MNew Waterford D 744 Youngstown C
480 Youngstown cC 746 Youpgstowm O
482 Cohmmbizng D 747 Yonnpgstown  C
505 Girgrd D 750 Youngstown  C
530 Girard D 7585 Youngstown C
532 Weligville D 151 Voungstown 1
533 Canfiekl D 758 Yomgsioom D
534 Hubbard D 758 Yomgsteem D
536 Lowellville D 782 Youngstosm C
538 North Jacksan D 783 Yomgspown C
53% Girard D 788 Youngsiown c
542 Norfh Lig ) 792 Yomngstown D
544 Niles D 793 Youngstown D
545 Gimrd D 797 Youngatown D
549 Notth Lioe D 799 Youmgstows D
558 Hobbard D 965 Yomgsown D
Issued: December 31, 2002 Effective: Janmary 7, 2003

Tssund under fe authority of the Public Utilities Conamission of Ohio, Daged , it Case No.

Joseph Isaacs, Dir, Regulatary Affairs
QHID Telecors, Jos,
1258 Maple Street
Port Clinton, Ohbio 43452
Phone; 800.541.7779



OHIO Telecomy, Inc.

Local Exchange Services
P.U.C.O. No.1

Original Page No. 137

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchange Areas Service and associated Local Calling Areas (Continned)
B. Exchange Ares Boundaries and Maps
I. The administration of exchange area boundaries shell by in accordance with Bxhibit A, Boundariss,
associated with FUCO MTSS Rule 4001;1-3-06 of the Code of Roles and Regulations of The Public
Utilities Cotnmission of Ohio, in which the Telephane Company concurs.
2. Exchangp ares mapt ate incinded in Part 4, Section € of this tariff,
A. Metropolitan Aress
1. The exchange arsas iucieded i the Cleveland Meiropolitan Aree are as foljows:

Cleveland Nerik Rovalion
Bedford Olmsted Falls
Beren Strongsvilie
Brecksville Temace
Chagrin Falls Trinity
Gates Mille Victory
Hillorest Wickliffe
Independence Willoughby
Montrose
2. The exchange areas included in the Calumbns Metropolitan Arep are 2s follows:
Colombus Hilliard
Aliop Lockbourne
Canal Winchester New Albany
Dublin : Reyooldsburg
(Gahanna Westerville
Grove City West Jefferson
Grovepert ‘Worthington
Harrisburp
3. The exchange areas included in the Dayton Metrapolitan Area are as fofiows:
Deyton Fairbom
Beavercrack Mismisburp - West Carrollton
Bellbrook Vandalie
Centterville

Issued; December 31, 2002

Effective: January 7, 2003

Issued undsr the authority of the Public Ttifities Commission of Ohio, Dated , i Crse No.

Joseph Isancs, Dir, Reguistory Affairs

OHIO Telecom, inc.
125B Maple Strest
Port Clinton, Ohio 43452
Phome: 800.541.7779



OHIO Telecom, Inc,
Local Exchange Services
P.U.C.0. No.1
Original Page No. 138
SECTION 3 SERVICE DESCRIPTIONE (Cont'd)

34  Exchange Areas Service and sssociated Local Calling Areas (Continned)

B. Metropoliten Arses (Cont'd)
4, The exchange greas included in the Toledo Metropolitan Ares are as follows:

Toledo Perrysburg
Holland Whitehonse
Mauroee
Issued: December 31, 2002 ' Bifective: January 7, 2003
lssned ynder the authority of fre Public Utlities Commigsion of Ohin, Dated , iIn Case No.
Josepk Ismacs, D, Regulatory Affairs
 OFEQ Telecom, inc.
125B Msple Street
Port Clmiop, Oliio 43452

Phome: 800.541.7778



ORID Telecom, Inc,

Local Exchangs Services
P.U.C.0O. No.1

Original Page No. 139

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Egchange Areas Service and associated Lozal Calling Areas (Continved)

C. Ohia 2ones of Whesliag Arsa Exchangs Ares
1. Description

The Wheeling Arsa Exchange Area consists of thres zones located in Ohio, and four zones located in West Virginie
and operated by the Chesapeake and Potomac Telephope Company of West Virginis, es follows;

D. Ohio Zones of Wheeling Azes Exchange Area (Cont'd)

2. Megaages Between Zopes
All massapes from stations of each of ths Ohbio 2ones to other stations of the Wheeling Ares Exchange

Azee ave considared fo be local messages.

2. Forgign Zoue Service

2. Where sxchange service is furnished to 2 customer located i & zone withia Ohio through 2
central office of a zone within Ohio oflier than that regularly serving the zone in which the
cugtomer is located, the regulations, mtes and charges for foreign ceptral office service are
appliceble,

b. Where exchangs service is furnished to 2 customer in an Ohio zope through & centyal office ina
West Virginia zome ar to 8 customer in 8 West Virginia zone through a central office in an Ohio
zone, the: pordion of the facilities in Ohio are furnished es covered in 3-2 above. For the pordon of
fbe facilities located in West Virginia, charges xpply as specified in the intrastete tariff of The
Chesapeeke and Potornec Telephone Company of West Virginia,

Issued: December 31, 2002 Effective: Jamary 7, 2003
Issved under the suthority of the Public Utilities Commission of Obis, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Ine.
1258 Maple Sireat
Port Clinton, Ohin 43452
Phone: 800,541,779



OHIO Telecom, Inc.

Local Exchange Setvices
P.0.C.O. No.l

Original Page No. 140

SECTION3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Arees (Continned)

D, Ohio Zones of Wheeling Area Exchenge Ares (Cont'd)
3, Allother circnits end Chanmels

8. Whate the tomtinals of the circuit or channel are jocated in Ohio and in the gzme or in different zones,
aireuit rates apply as specified for citeuits or chammels "within the seme exchange ares”.

b. Whete the terminals of the circuit or chemme] are locaged in & zone in Ohio and in a zone in West
Virginda, the provisions of 4-a above apply fo the portion of the facilities in Ohio, For the portion of the facilities in
West Virginis, charges apply as specified ip the intrastate tarift of The Chesapeake and Potomac Telephone

Company of West Virginie,

5. In the application of rates and charpes for othar iteme of perviet inchaded in this tariff or the Privawe Lipe Service
Tariff and with respect to the epplication of message toll telephone ssrvios rages, or any other matter coversd by any
other telephone Company tesiff, the terms "zone” and “zone 2res” 28 used in fins paragraph have the same menning

&5 the s "sxchange” and Yexchenge ares”,

1.3 List of Looel Access amd Tremspeet Atcas

1.4
The LATA' and the associnted exchanges ave as follows:

A, Akron LATA

AERON BALTIC GTE NORTH INC.
ALLIANCE BEACH CITY GTE NORTH INC.
ATWATER BERLIN GTE NORTH INC.
CaNaL FULTON BOLIVAR ~ GTENCRTHINC.
CANTON BREWSTER GTE NORTH INC.
DALTON BRUNSWICK GTE NORTH INC.
GREENSBURG BURBANK GTE NORTH INC.
HARTVILLE CARROLLTON GTE NORTH INC.
KENT CHATHAM GTE NORTH INC,
LOUISVILLE CRESTON QTE NORTH INC.
MAGNOLIA-WAYNESBURG DELLROY GTE NORTH INC.
MANCHESTER DCYLESTOWN DOYLESTOWN
MANTUA E. ROCEESTER GTE NORTH INC.

Issued: Decermber 31, 2002 Effective: January 7, 2003
Ireued ander the suthority of the Public Utilities Commission of Ohic, Datad , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc,
1258 Maple Street
Part Clinfon, Ohio 43452
Phone: 300.541. 7779



OHIO Telecom, Inc.

Local Bxchange Services
P.U.C.O. No.1

Origintal Page No. 141

SECTION3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Aress (Continued)
List of Locel Acoess and Transport Arees (Cort'd)
The LATA's and the associated exchanges are g5 follows (Cont'd):
A Akron LATA (Cont’dl

ACC QIHER THL COS
MARLBORD GARRETTSVILLE GTE NORTH BVC.
MASSILLON HANCVERTON GTE NORTH INC.
MOGADORE HARLEM SPRINGS GTE NORTH INC.
RAVARRE HIRAM GTE NORTH INC.
NORTH CANTON BOMERVILLE GTE NORTE INC.
RAVENNA HUDSON MID CONTINENT
ROOTSTOWN oDl - CTE NORTH INC.
SEBRING MALVERN GTE NORTH INC.
UNIONTOWN - MBCHANICSTOWN GTE NORTH INC.
MEDINA GTE NORTH INC.
MINERAL CITY GTE NORTH INC.
MINERVA GTE NORTH INC.
MONTROSE GTENORTHING.
N. GBORGETOWN GTE NORTH INC.
NEW PHILADELPHIA GTE NORTH INC.
PARIS CTE NORTHINC.
PATTERSONVILLE PATTERSONVILLE
PENINSULA MID CONTINENT
SEVILLE (FTE RKOKTH INC.
SHARON CENTER GTE NORTH INC.
SPENCER GTE NORTH INC.
STRASBURG GTE NORTH INC.
SUGARCREEE GTENORTH INC.
VALLEY CITY GTE NORTH INC.
WADSWORTR GTE NORTH INC.
WESTFIELD CTR. GTE NORTH INC.
WILMOT GTE NORTH INC.
WINONA GTE NORTE INC.

Issned: Decemnber 31, 2002 Effective: Janmary 7, 2003
Iesuad under the authority of the Public Utilitiss Comraission of Ohio, Dated , in Case No.

Josepk Isaacs, Dir, Repultory Affairs
OHIO Telacom, Inc.
125B Maeple Stremt
Port Clinton, Ohio 43452
Phone: 800.541.7772



CHIO Telecom, Inc.

Loca! Exchange Services
PULO. No.l

Original Page No. 142

SECTION 3 SERVICE DESCRIPTIONS (Cont'd}
34  Exchange Areas Service and associated Loca! Calling Areas (Continned)

‘The LATA'S ane! the associated exchanges are 85 follows [Cont’dk
B. Cleveland LATA

ACC - OTHER TEL.COS
BEDFORD AMHERST CENTURY
BEREA ASHTABULA MID CONTINENT
BRECKSVILLE AURORA MIC CONTINBNT
BURTON AUSTINBURG MID CONTINENT
CHAGRIN FALLS AVON CENTURY
CHESTERLAND AVON LAKE CENTURY
CLEVELAND BAINBRIDGE MID CONTINENT
GATRS MILLS BIRMINGHAM CENTURY
HILLCREST CHARDON MID CONTINENT
INDEPENDENCE COLEBROOE ORWELL
KIRTLAND COLUMBIA BTA MID CONTINENT
LERCY CONNEAUT CONNEAUT
MENTOR DORSET MID CONTINENT
MONTROSE EAST CLARIDON MID CONTINENT
NORTH ROYALTON ELYRIA MID CONTINENT
OLMSTED FALLS GENEVA MID CONTINENT
PAINESVILLE QRAFTON GTE NORTH INC.
STRONGSVILLE HINCELEY MID CONTINENT
TERRACE HUNTSBURG MID CONTINENT
TRINITY EINGSVILLE MID CONTINENT
VICTORY LORAIN CENTURY
WICELIFFE MADISON MID CONTINENT
WILLOUGHBY MESOPOTAMIA MID CONTINENT
MIDDLEFIELD MID CONTINERT
MONTVILLE MID CONTINENT
N. BLOOMFIELD ORWELL
NEWBURY - MID CONTINENT
NORTE EATON GTE NORTH INC.
NORTEFIELD MID CONTINENT
CBERLIN GTE NORTH INC.
ORWELL ORWELL
PAREMAN MID CONTINENT
PERRY MID CONTINENT
PIERPONT MID CONTINENT
RICHFIELD MID CONTINENT
ROCK CREEK MID CONTINENT
RUSSELL MID CONTINENT

Issued: December 21, 2002 Effective: January 7, 2003
Issued under the authority of the Public UtiliHes Commission of Ottic, Dated , i Case No.

Joseph Isaecs, Dir, Regnlatory Affairs
OHIO Telecom, Ing.
1258 Maple Street
Port Clinton, Okio 43457
Phone: 800,541, 7779




OHIO Telecorz, Inc.

Local Exchange Services
PU.C.C. No.1

. Original Page No. 142
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and sssociated Local Calling Areas (Continned)

List of Local Access and Transport Aregs (Cont'df)
The LATA's and the associated exchanpes are &s follows (Cont'd):

C. Colambus LATA

ACC - OTHER TEL.COB

ALTON ADAMSVILLE UNITED
ARABIA ADENA GTE NORTH INC.
BARNESVILLE ATBANY GTE NORTE INC,
BEALLSVILLE ALEXANDRIA UNITED
BELLAIRE AMANDA GTE NOERTH INC,
BETHESDA AMESVILLE GTE NORTH INC.
BLOOMINGBURS AMSTERDAM GTE NORTH INC,
CANAT WINCHESTER ASHLEY GTE NORTE INC.
CARROLL ASHVILLE GTENORTH INC.
CHESIRE ATHENS GTE NORTH INC,
CLARINGTON BAINBRIDGE(ROSS) CHILLICOTHE
COLUMBUS BALTIMORE GTE NORTH INC.
CONESVILLE BARLOW GTE NORTH INC.
CORNING BARTLETT UNITED
COSHOCTON BEAVER (TE NORTH INC.
DRESDEN BERCGHOLZ GTE NORTH INC.
DUBLIN BEVERLY GTE NORTE INC.
DLFFY BLOOMINGDALE MID CONTINENT
FULTONHAM BOURNEVILLE CHILLICOTHE
GAHANNA BOWERSTON GTE NORTHE INC.
CGALLIPOLIS BREMEN GTE NORTH INC.
GLENFORD BROLIANT GTE NORTH INC.
GNADENHUITTEN BYRSVILLE GTE NORTH INC.
GRAYSVILLE CADIZ GTE NORTH INC,
GROVE CITY CALDWELL OTE NORTH INC.
GROVEPORT CAMBRIDGE GTE NORTH INC.
GUYAN CENTERVILLE MID CONTINENT
HARRISBURG CHESIRE CENTER GTE NORTH INC.
HILLIARD CHESTER MID CONTINENT
TRONTON CHESTERALLL UNITED

Issued: December 31, 2002 Effective: January 7, 2003
Issued under the authority of the Public Utilities Comuaission of Ohio, Dated , i1t Case No.

Joseph Iseacs, Dir, Reguletory Affairs
OHIC Taiscom, Inc. ‘
1258 Mapie Sirast
Port Clintom, Ohio 43452
Phone; 800.541.7779



OHIO Telecom, Inc.
Local Exchange Services

SECTION3 SERVICE DESCRIPTIONS (Cont’d}
34  Exchange Arees Service and associgted Local Calling Areas (Continued) |

List of Loca! Access and Transport Aress (Cont*d)

The LATA' and the associated exchanges are as follows (Cont'd):
D, Colmmbus LATA (Cont'd)

ACC

JEFFERSONVILLE
LANCASTER
LEWISVILLE
LOCEBOURNE
LONDON
MARIETTA
MARTING
BRIDGEPORT
MILLEDGEVILLE
MINGO JUNCTION
MURRAY CTTY
NELSONVILLE
NEW ALBANY
NEW HOLLAND
NEW LEXINGTON

OTHER TEL. COS

CHILLICOTHE
CIRCLEVILLE
CLARESBURG
COOLVILLE
COOPERDALE
CROCKSVILLE
FERR.Y- CROTON
CUMBERLAND
DELAWARE
DEXTER CITY
DILLONVALE
FAIRVIEW
FLUSHING
FRANKFORT
FRAZEYSBURG
FREEPORT
GLOUBTER
GRANVILLE
GRATIOT
GREBN CAMP
GUYSVILLE
HALLSVILLE
HANOVER MARNE
HARPSTER
HEBRON
HOPEDALE
IDAHO

Issued: Decembaer 31, 2002

CHILLICOTHE
GTE NORTH INC,
CHILLICOTHE
MID CONTINENT
GTE NORTH INC.
UNITED

UNITED

MID CONTINENT
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
MID CONTRNENT
GTE NORTH INC,
CHILLICOTHE
UNITED

GTE NORTH INC.
UNITED

MID CONTINENT
MID CONTINENT
GTE NORTH INC,
GTE NORTH INC.
CHILLICOTHE
MID CONTINENT
GTE NORTEH INC.
UNITED

MID CONTINENT
GTE NORTH INC.

Effective: January 7, 2003
Issned apder the suthority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Issacs, Dir, Regulatory A ffairs
OHIO Telecom, Inz,

1258 Muple Sirest

Port Clinton, Dhio 43452
Phone: 800.541.7779

P.U.C.O, No.1
Otiginal Page No. 144
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OHIO Telecom, Inc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cout’d)

3.4  Exchange Aress Service and associated Local Calling Aress (Continued)

List of Loctl Acceas and Trensport Aveas {Cont'd)
The LATA's and the associated exchanges are s follows (Cont’d):

E. Columbus LATA (Cont'd)
OTHER TEL. COS

ACC

Issusd: December 31, 2002
Tssued noder the authority of the Public Utilities Commmission of Ohio, Dated , in. Case No.

Joseph Isaacs, Dir, Regulatory Affrirs

OTHER TEL. COS

JACESON
JEWERT
JOHNSTOWN
JUNCTION CITY
KILBOUENE
KINGSTON
KWNOXVILLE

L4 RUE
LAURBLVILLE
LETART FALLS
LITTLE HOCRKING
LOGAN
LONDONBERRY
COURT LOWELL
LOWER SALEM

OLD WASHINGTON

OSTRANDEA
PATASEALA

GTE NORTH INC.
GTE NORTH INC.
UNITED

UNITED

GTE NORTH INC.
CHILLICCTHE
GTE NOERTH INC.
GTE NORTHINC.
GTE NORTH INC.
GTE NORTHINC,
MID CONTINENT
GTE NORTH INC.
CHILLICOTHE
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
CHILLICOTEE
UNITED

GTE NORTH INC,
GTE NORTH INC,
MINFORD

GTE NORTH INC.
MID CONTINENT
UNITED

GTE NORTH INC,

"~ GTENORTH INC,

GTE NORTH INC.
MID CONYINENT
GTE NORTH INC,
MID CONTINENT
GTE NORTH INC.
UNITED

Effective: Jamuary 7, 2003

OHIO Telacom, Inc,

1258 Maple Strest

Peort Clinton, Ohio 43452
Phone: 800.541.T779

P.U.C.0. No.1
Original Page No. 145



OHIO Telecom, Inc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Loceal Calling Areas (Contioued)
List of Local Access and Transport Aveas (Cant'd)
The LATA's and fhe associated exchanges are as follows (Cont'd):

F. Cohmubus LATA (Cont'd)

ACC OTHER TEL. CO$
POWHATANPOINT ~ MID CONTINENT
PROSPECT GTE NORTH INC.
QUAKER CITY MID CONTINENT
RADNOR GTE NORTH INC.
RATIHBONE GTE NORTH INC.
REINERSVILLE-HA  UNITED
RESACA GTE NORTH INC.
RICHMOND GTE NORTH INC.
RICHMONDALE CHILLICOTHE
RICEWOOD GTE NORTE INC.
SCIO GTE NORTH INC.
SHADE GTE NORTEH INC.
SMITHFIBLD GTE NORTE INC.
ST. LOUISVILLE MID CONTINENT
STOCKPORT UNITED
STMMERFIELD GTE NORTH INC,
SUNBURY UNITED
THE PLAINS GTE NORTE INC.
TILTONSVILLE GTE NORTH INC,
WALDO GTE NORTH INC.
WARSAW GTE NORTH INC.
WATERTOWN GTE NORTE INC.
WAVERLY GTE NORTE INC.
WELLSTON GTE NORTHINC,

Issued: December 31, 2002

WILKESVILLE GYTE NORTEINC.

WILLIAMSPORT

Joseph Isancs, Dir, Regulatory Affairs
OHIO Telecors, Inc,

1258 Meple Street

Port Clinton, Ohic 43452
Phome: 800.541.777°

GTE NORTH INC,

P.U.C.O.No.1
Original Page No. 146
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OHIO Telecom, Inc.

Lotal Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
3.4  Exchange Areas Service and associated Local Calling Aress (Continved)

List of Local Access and Transport Aveas (Cont'd)

The LATA's and the associated exchengess ave a5 follows (Cont'd):

D. Dayton LATA

acc
ABERDEEN
BEAVHRCREEE
BELFAST
BELLBROOK
BOWERSVILLE
CEDARVILLE
CENTERVILLE

CHRISTIANSBURG

DANVILLE
DAYTON
DONNELSYILLE
ENOR
FAIRBORN
FLETCHER-LENA
FRANKLIN
HILLSBORO
TAMESTOWN
MARSHALL
MEDWAY

MIAMISBURG-WEST

CARROLLTON

* Issued: December 31, 2002
Jssued nnder the autharity of the Public Utilities Comumisgion of Ohip, Dated , in Case No.

Juseph Jazacs, Dit, Regulatory Affairs
ORI0 Telecom, Inc.
1258 Maple Sireet
Port Clinton, Ohio 43452
Phone: 860.541.777%

GTE NORTH INC.
UNITED

GTE NORTH INC.
UNITED

GTE NORTEH INC.
GTENORTH INC.
MID CONTINENT
GTE NORTHINC,
UNITED

UNITED

GTE NORTHINC,
GTE NORTH INC.
GTE NORTH INC.
GEEMANTOWN
UNITED

GTE NORTI INC.
GTE NORTH INC.
UNITED

GTE NORTH INC.
GTENORTH INC.
UNITED

GTE NORTH INC.
GTE NORTH INC,
TE NORTH INC,
GTE NORTH INC.
GTE NORTHINC.
GTE NORTH INC,
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.

Effective: Jamary 7, 2003

P.U.C.O. No,1

Original Page No. 147



OHIC Telecom, Inc.

Local Exchange Services

SECTION3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Exchanpe Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Trensport Areas (Cont'd)

The LATA's end the associated exchanges are as foliows (Com'd);

A. Dayton LATA (Copt'd)

ACC OTHER TEL. C0S
MIDDLETOWN MOWRYSTOWN GTE NORTH INC,
MONROE MEW BURLINGTON  GTE NORTHINC.
NEW CARLISLE NEW LEBANON GTE NORTE INC,
NORTE HAMPTON  NEW MADISON UNITED
PIQUA NEW PARIS UNITED
PTICHIN NEW VIENNA GTE NORTE INC.
RAINSBORD PEEBLES GTE NORTH INC.
RIPLEY PHILLIPSBURG GTE NORTH INC.
SOUTH CHARLESTON PERASANT HILL MID CONTINENT
SOUTH SOLON PORT WILLIAM GTE NORTH INC.
SOUTH VIENNA. ROSSBURG UNITED
SPRING VALLEY RUSSELLVILLE GTE NORTE INC,
SPRINGFIELD SABINA GTE NORTH INC,
SUGAR TREERIDGE SARDINIA GTENORTH INC.
TREMONT CITY SEAMAN GTENORTH INC.
TRENTON SINKING SPRING GTE NORTH INC.
VANDALLL ST. PARIS MID CONTINENT
WINCHESTER TEKRE HAUTE CHAMPAICGN
HENIA TIPP CITY GTE NORTH INC.
YELLOW SPRINGS- TROTWOOD GTE NORTI INC.
CLIFTON TROY GTE NORTH INC.
URBANA CHAMPAIGN
VERSAILLES UNITED
W. ALEXANDRIA GTE NORTH INC.
WEST MANCHESTER UNITED
WEST MILTON GTE NORTH INC.
WBST UNION GTE NORTH INC.
WILMINGTON GTE NORTH INC,
WOODSTOCK GTE NOKTH INC.

Issued: December 31, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Afxits
OHIO Telecom, Inc,
1258 Maple Strest
Port Clinton, Chio 43452
FPhone: B00.541.7779
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Original Page No. 148
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OHIO Telecom, inc.

Loval Exchange Services
PU.C.O. No.1

Original Page No. 149

SECTION 3 SERVICE DESCRIPTIONS {Cont’d)
34  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Acoess and Transport Arees (Cont'd)

The LATA's and the associnted sxchenges are g5 follows (Cont’d):

B. Toledo LATA

ACC OTHER TEL. COS ‘
BLOOMINGVILLE ~ ANTWERP GTE NORTE INC.
CASTALIA ARCADIA ARCADIA
FINDLAY ARCHBOLD UNITED
FOSTORLA ARLINGTON GTE NORTH INC,
FREMONT ARTHUR ARTHUR
HOLLAND ASHLAND GTE NORTH INC,
LINDSEY ATTICA GTE NORTH INC.
MAUMEE AYERSVILLE AYERSVILLE
NEW RIEGHL BASCOM BASCOM
PERRYSRURG BELLEVUE GTE NORTH I
SANDUSKY BRLMORE ORWELL
TIFEIN BENTON RIDGE BENTON RIDGE
TOLEDO BERLIN HTS GTE NORTH INC.
UPPER BANDUSKY  BETTSVILLE GTE NORTH INC,
WEITEHOUSE BLOOMDALR UNITED
BLOOMVILLE GTE NORTH INC.
BOWLINGGREEN  GTENORTHING,
BRYAN GTE NORTH INC,
CAREY GTE NORTH INC,
CELINA GTE NORTH INC.
CLYDE GTE NORTH INC.
COLDWATER GTE NORTE INC.
CONGRESS GTE NORTH INC,
CONTINENTAL CONTINENTAL
COONEY CAMDEN RURAL
CRIDERSVILLE - TEL.SVC.CO.
CURTICE ORBGON ~ GTE NORTHINC.
CYGNET UNITED
DEFTANCE UNITED
DELTA MID CONTINENT
DESELER UNITED
EDGERTON GTE NORTH INC.
EDON GTE NORTH INC.
ELMORE GTE NORTHINC.
EVANSPORT GTE NORTHINC.
FAYETTE GTE NORTH INC.
FLORIDA UNITED
FOREST GTE NORTH INC.

Issued: December 31, 2002 Effective: Jammary 7, 2003
Issved under the authority of the Public Utilities Commnyission of Ohio, Dated , in Case No.

Joseph Ispacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
1258 Maple Sireet
Port Chinwon, Ohio 43452
Fhone: 800.541.7779



OHIO Telecom, Inc.

Local Exchenge Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Areas (Continned)

List of Looal Access s Transport Arcas (Cont'd)

The LATA's ard the essociated exchanges are as follows (Cont'd):

C. TaledoLATA
ACC

OTIER TEL. COS
GRAND RAPIDS GTE NORTH INC.
GREEN SPRINGS UNITED
GREENWICH GTE NORTH INC.
GRELTON-MALINTA TINITED
HAMLER UNITED
HASKINS-TONT, GTENORTH INC.
HAYESVILLE GTE NORTH INC,
HELENA GTE NURTH INC.
HICKSVILLE GTE NORTH INC.
HOLGATE TUNITED
HURON GTE NORTH INC.
JENERA, GTE NORTHE INC.
JEWELL UNITED
KELLEYS ISLAND GTE NORTEINC.
EENTON MID CONTINENT
LAKEVILLE GTE NMORTH INC,
LEIPSIC COMMUNITY
LIBERTY CENTER UNITED
LOUDOVILLE GTE NORTH INC.
LUCKEY UNITED
LYONS UNITED
MARBILEHEAD GTE NORTH INC.
MARIA STEIN GTE NORTH INC,
MC COME GTE NORTH INC.
MC CUTCHENVILLE SYCAMORE
MC CTURE MCCLURE
MELMORE SYCAMORE
MERNDON (*IE NORTH INC.
METAMORA UNITED
MILAN GTE NORTH INC.
MOLLER CITY CONTINENTAL
MINSTER GTE NORTH INC.
MOLINE UNITED
MONPOEVILLE GTE NORTH INC.
MONTPELIER GTE NORTH INC.

MOUNT BLANCHARD GTE NORTH INC.,
Effective; Janunary 7, 2003

Issped: December 31, 2002
Tssuad under e autharity of the Public Utilities Commminsion of Ohic, Dated , in Case No.

Joseph Isancs, Dir, Regulatory Affuirs
OHIO Telecom, Inc,
1255 Maple Strest
Port Clinton, Ohic 43452
Phone: 800.541.7779

P.U.C.O. No.1
Original Page No. 150



OHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.4  Excharnge Aress Service and assoclated Local Calling Areas (Continued)

Lict of Loca] Acceys and Transport Arsas (Cont'd)

The LATA's and the associnted exchanges are as follows (Conf’d):

D. Toledo LATA
ACC

OTHER TEL. COS§

NEW WASHINGTON

NEY

NORTH BALTIMORE

NORTH CREEK
MORTH STAR
NORWALX
NOVA

QAR HARBOR

OEOLONA FARMERS

QLD FORT
PANDORA
PAYKE
PEMBERVILLE
PERRYSVILLE
PIONEER
PLYMOUTH
POLE

PORT CLINTON
PORTAGE
PUT-IN-BAY
RAWSON
REDHAW
REPUBLIC

RICHFIELD CENTER-

BERKEY
RIDGEVILLE CRN.
RISINQSUN
SAVANNAH
SEERWQOOD

ST MARYS
STONEY RIDGE
STRYEER
SULLIVAN
SWANTON

Issued; December 31, 2002
Issued under the authority of the Public Utifities Commission of Qhio, Dated , in Case No.

GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC,
BENTON RIDGE
GTE NORTH INC.
GTE NORTH INC.
NOVA

GTE NORTHINC,
MUTUAL
UNITED
COMMUNITY
GTE NORTH INC.

‘GTE NORTH INC.,

GTE NORTH INC.
GTE NORTH INC.
GTE NORTHE INC,
GTE NORTH INC,
GTE NORTH INC.
UNITED

GTE NORTH INC.
GTE NORTHINC.
GTE NORTH INC.
GTE NORTH INC.
UNITED

RIDGEVILLE
UNITED
GTE NORTE INC,

SHERWOQD MUTUA

GTE NORTH INC.
UNITED
UNITED
NOVA

UNITED

Josepk Isascs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Mapie Street
Port Clinten, Ohio 43452
" Phope: 800.541.7779

PU.C.O. No.1
Original Page No. 151

Effective: January 7, 2003



OHID Telepotn, inc.

Laocal Exchange Services
PILLLC.O. Ne.!

Original Page No, 152

SECTION 3 SERVICE DESCRIPTIONS (Cont'd)

34  Exzchange Areas Service and associnted Local Calling Areas (Continued)
List of Local Access attd Trangport Areas (Cont'd)
The LATA's and the agsociatad cxchanges are as follows (Cont°d):

E. Toledo LATA
ACC OTHER TEL, COB
WEST UNITY GTENORTHINC,
WESTON . GTENORTHINC,
WHARTON GTE NORTH INC.
WILLIARD GTE NORTH INC.
WOODVILLE UNRITED
YORKSHIRE GTE NORTH INC.

Issued: December 31, 2002 Effective: Janvary 7, 2003
Issued nnder the authority of the Public Utilities Comumission of Ohio, Dated , in Case No.

Joseph Issacs Dir, Repulatory Affairs
QHIO Telscom, Inc,
1258 Maple Stect

Port Clintog, Ohio 43452
Pho:;ne: B00.541.7779



OHIO Telecor, Inc.

Locsal Exchange Services

SECTION3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Areas (Continuecd)

List of Local Access and Transport Areas (cont'd)
The LATAs and the asgociated exchanges are as follows: (cont'd)

F. Yomngstown LATA
ACC

CANFIELD

Issned: December 31, 2002

OTHER TEL, COS

Joseph lsancs, Dir, Regulatory Affairs
OHIO Telecom, Tac.
1258 Maple Steet
Port Clinton, Ohio 43452
Phone: 800.541.7779

SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT

- BPRINT

SPRINT

PU.C.O. No.1
Original Page No, 153

Effective: January 7, 2003
Issued under the avthority of the Public Utilities Commigsion of Ohic, Dated , in Case No.



P.U.C.0. No. 1
: OHIO Telecom, Ing:. 1st Revised Page No. 154
Local BExchange Services Cancels Original Page No. 154

SECTIONd Ohio Telecom, Inc. Current Rates

Sexvice Besidence Businees
’ D
Sertrioe Contieotion Chetge (per Hne) $50.00 I
Service Copnection Charge (per basic tronk) $50.00 ,
Service Comection Chazge (per dipital truak) $150.00 |
ngtallation Charge |
»  Per digital transport faollity $300.00 |
o Per DSO chame] activated $50.00 |
Per Trunk Group Configured for DID Sve, £300.00 |
Sﬁhsequmt Acconnt Changesg 340.00 |
{Ciunges, Additions per ordet) . |
Presubseription Change (all switched network socess) D
s 1"ine $4.00 $4.00
v - additiona] lines per order $1.00 $1.00
Optiona! Festure Aotivation (per order} $28.00
NOTE: '
Nom-Reanring account change charges will not apply during
the initial 30 dey period Hllowing completicn of 8 service
order,
Issued: [March 27, 2009 Bffective: |March 27, 2009

Izaved under the anthority of the publie Utilities Commission of Ohio, Dated , in Case No. S0 9231-TP-TRFP

Michael Christiansen, President

DHIO Telecom, Inc.
1258 Maple Streat
Port Cinton, Ohio 43452
Fhone: 300.541.7779




OHIO Telecom, Inc.

Local Exchange Services
p.U.LC.O.No.1

Original Page No, 155

SECTION4 Ohio Telecom, Inc. Current Rates (Couf'd)

Sorvi Rosid Bysi
Switched Network Accsss Channels
Zone A
Basic Line, Per Line 535.00 $45.00
Basic Trunk, Per Trimk 53500 350,00
Digital Trunk, Per Trunk $35.00 $50.00
ZopeB
Begic Line, Per Line $40.00 $50.00
Basic Trunk, Par Trunk $40.00 $50.00
Digital Trunk, Per Trank $40.00 $50.00
Zowe C
Basic Line, Per Line $40.00 $50.00
Basic Trumk, Per Trunk $40.00 $50.00
Digital "ruzk, Per Trunk 40, $50.00
Zome D
Basic Line, Per Line 540.00 $50.00
Basic Trunk, Per Trumk £40,00 350,00
Digita? Trunk, Per Trunk $40.00 350.00
Issued: December 31, 2002 Effective: Jannary 7, 2003
Issusd under the anthority of the Public Utilifies Conumission of Ohio, Dated i Case No.
Joseph 1sancs, Dir, Regulatory Affairs
OHIO Telezom, Inc,
125B Maple Strest
Port Clinton, Ohig 43452

Thone: 800.541.7779



P.U.C.0. No. 1

OHID Telecom, Inc 1zt Revised Page No. 156
Local Exchange Services Cancels Original Page No. 156

SECTION 4 Ohio Telecom, Inc, Current Rates (Cont’d)

Qutiongl Fertiues: D
Automatic Callback 31000 ‘
Call Farward Buay $10.00

Call Forward No Answer 510.00 |
Call Forward Variable $10.00 ' |
Call Hald $10.00 [
Calling Nomber Delivery £10.00

Calling Nuiber Dalivery w/ Namns . $10.00 |
Cilling Nuniber Delivery Blocking ~ Per Line $£10.00 |
Celling Nuriber Delivery Blocicing - Per Gall 1 P

Call Picknp, Gronp $10.00 i
Call Welting $10.00 |
{per arrangement) $10.00 D
«(per 20 DID nmumbers) $10.00

"Calling Number Delivery Blocking = Per Line Charge is waived if the Customer has
& Non-listed or 2 Non-published munber.
Issuediéﬂarch 27, 2009 Effsctive: (March 27, 2609
Issusc under the autherity of the Public Drilitiss Commissiom of Ohio, Dated , in Case Fp. 20 5231-TP-TRF
Michael Christiansen, President
QHIO Teissom, Inc,
1258 Maple Sirzet
Port Clinton, Ohic 43452

Phone: 800.541.7779




P.U.C.0. No.

OHIO Telecor, Inc. 18t Revised Page No. 157
Loosl Exchamge Services Cancels Original Page Wo. 157

SECTION 4 Ohio Telecom, Inc. Current Rates (Cont'd)

Usage Options
All Local Exchange Service Customers st order one of the following

ngsge options. These rates will apply to all ontgoing direct-dialed czlle
placed to Stations within the caller's local exchange ares, a5 defined

herein,
DPer Message Rate: The following rates will be applisd on a per call
basis, regardiess of the duration of the call.
Residence: D
Per Call $0.08

Unlizsited Loocgl Calling (Residence Customers Only):

PerMontt 52000

Effective: \March 27, 2009
. in Case No. 90 9231-TP-TRF

Issued: March 27, 2009
Isswed under the authority of the Public Dtilities Commisgion of Ohio, Datad

Michael Christianpen, President
OHIO Telecom, Ine.
125B Mpple Street

Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Bxchange Services
, P.U.C.O. No.l

Origina] Page No. 158
SECTION 4 Ohie Telecom, Inc, Cyrrent Rates (Cont’d)

A Customer mey obtain Local Directory Assistance (DA) in determining
telephone numbers within its Jocal calling aree by calling the Directory Assistance
opetator. The Customer may request a maximum of two telephone numbers per
call to Directory Assistance service without additional charges. Directory
Assigtanee inclndes the option for call completion to the raquested number at an
additional charge ag specified below. The Call Completion option provides, when
selected by the customer, for the antomatic dialing of the requested number.,

Bach call to Directory Assistance will be charged as follows:

DA, Per call $0.75
DA, with Call Completion 30,75

A oredit will be given for calls to Directory Assistance as follows:

- The Customer experiences poor transmission or is cut-off daring
the call; or
The Customer is given an incorrect telephone number

-

To obtain such & credit, the Customer must notify Company's
Customer Service representative.

Issued: December 31, 2002 Effective; January 7, 2003
Issued noder the anthority of the Public Utilities Commission of Ohio, Dated , In Case Neo,

Joseph Isaacs, Dir, Reguletory Affairs
OHIC Telecom, Inc.
1258 Maple Stroet
Port Climton, Ohio 43452
Phone: B00.541.7779



OHIO Telecom, Inc.

Local Exchange Services
P.U.C.O. No.l

Original Page No. 159
SECTION 4 Ohio Telecom, Inc. Current Rates (Cont’d)

Operator Assistance (Traditional)

A Customer may obtain the assistance of a local operator to complete local
exchange telephone oalls in the following manner.

Third Number Billing: Provides five Customer with the capability 1o charge 2
local call to & third pumber which is different from the called or calling party.

The party answering at the third number has the option to refuse acceptanse of the
charges in advance or when gueried by the operator,

Collect Calls: Provides the Customer with the capability to charge a call to the
called party. On the operator announcement of a collect call, the called party has
the option to refise acceptance of charges in advance or when queried by the -

operaior.

Calling Cards: Provides the Customer with the capability to plece & call using 2
calling card with or withont the assistance of an operator.

Person to Person: Calls completed with the assistance of an operator to a
pearticuler Statjon end petson specified by the caller. The call may be billed {o the
called party.

Station tp Station: Calls completed with the assistance of an operator to 2
particular Station. The call may be billed 1o the called party.

Operator Assisted (Traditional) Surcharges:

The following swoharges will be applied on & per call basis,

Calling Card/Operator £2.00
Calling Card/Automatic £2.00
Third Number Billing $2.00

Coliect Calking $2.00

Person to Person $2.00

Station to Station $2.00
Issued: December 31, 2002 Effective: Janvary 7, 2003
Issued under the authority of the Public Utilities Commission of Ohic, Dated » in Case Na.

Joseph Isaacs, Dir, Regulatory Affairs '
OHIO Telecom, Inc,
1258 Maple Strest
Port Clinton, Ohio 43452

Phone: 800.541.7779



OHIO Teiecom, Inc.

Local Exchange Services
P.U.C.0O. No.1

Original Page No. 160
SECTION 4 Ohio Telecom, Inc. Current Rates (Cont'd)

Operator Assisted (Traditional) (Cont’d)

i ification 8 ervicg: Busy Line Verification and
I.nterrupt Semce, wInch IS ﬁmnshed where and to the extent that facilities permit,
provides the Customer with the following options:

Busy Lime Verification: Upon request of the calling party, the Company will
determine if the Iine is clear or in useandrcpoﬁtothccauﬁzgparty.

: The operator will interrupt the call ot the

called lmc only If the nallmg pm_v mdmates an emergency and requests
interruption., The operator will then interrept the call, advising the called party

the name of the calling perty.

Rates: Rates for Busy Line Verificetion and Intenrupt Service, as specified below,
will apply under the following circumstances:

Per Raquest
‘Max.
Busy Line Verification $2.00
Busy Line Interrupt $2.00
Issued: December 31, 2002 Effective: January 7, 2003

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in. Case No,

Joseph Isancs, Dir, Reguiatory Affairs
OHIO Talecom, Ing.
125B Maple Steat
Port Clinton, Ohio 43452
Phaone: 800.541.7T79




P.U.C.0. No. 1

OHIO Telecom, Inc 1st Reviged Page No. 161
Local ExchmgeServic;es Cancels Original Pages No. 161

SECTION 4 Ohio Telecom, Inc. Carrent Rates (Cont’d)

3.4  Service Rates and Charges (Cont’d)

U —— e e e — e e — D

Issued: +Iarch 27, 2009 _ Effective:|March 27, 2009
Issued under tie authority of the Fublic Utilities Commission of Ohio, Dated , in Csse No. 90 9231-TP-TRF

Michael Christianpen, President
QOHIOD Telecom, Inc.
1258 Mapls Street
Port Clinton, Ohio 43452
Phone; 800,541.7779



P.U.C.O0, No, 1
OFIO Telecom, Inc. 1st Revised Page No. 162
Local Exchenge Servioes Cancels Original Page No. 162

SECTION 4 Othio Telecom, Inc. Current Rates (Cout’d)

Non-Reourring Charges: Non-Recwrring charges associated with Directory
Listings are as follows:

Per Listing or Per Number Charge

Primary Listing NC
D
D
Issued: [March 27, 2009 } Bffective:| March 27, 2009
Issued under the muthority of the Public Utilities Commissicon of Ohio, Dated , in Case No. 90 3231-TP-TRF

Michael Christiansen, President

OHIO Telecom, Tnc,
1258 Maple Strest
‘Port Clinton, Ohlo 43452
Phone: 800.541.7T79




P.U.C.0., No. 1
OHIC Telecom, Inc. 18t Revisad Page No. 163
Local Exchange Services  Cancels Original Page No. 163

SECTION 4 Ohio Telecom, Inc. Current Rates (Cont*d)

B e e e e e Y

Issged: ‘March 27, 2009 Effaetwe:.l\/‘arch 27, 2009
Issued under the authority of the Publie Utilities Commigeion of Ohio, Dated , in Case No. 90 $231~TP-TRF

Michael Christiansen, President
OHIO Telecom, Inc.
1258 Mepie Street ‘
Port Clinton, Ohio 43452 .
Phome: B00,541.7779 y



Budget PrePay, Inc. d/b/a Budget Phone Ohio Tariff No. 3
Issue Date: May 15, 2007 1* Revised Title Page
Cancels Original Title Page

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
GOVERNING THE PROVISION OF SWITCHED ACCESS SERVICES
FOR CONNECTION TO COMMUNICATIONS FACILITIES WITHIN

THE STATE OF OHIO

As Approved in Case No. 07-  -TP-CIO Effective Date: May 15, 2007

Ronald Munn, Director Regulatory and Revenue Assurance
1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111



Ohio Tariff No. 3
Preface — 2™ Revised Page No. 1
Cancels Preface - 1% Revised Page No. 1

Budget PrePay, Inc. d/b/a Budget Phone (T)
Issue Date: February 18, 2009

CHECK SHEET

The Sheets are effective as of the date shown. Revised pages as named below contain all changes from

the original tariff that are in effect on the date thereof.

SHEET REVISION SHEET REVISION SHEET REVISION
Preface Section 3

1 2™ Revised 1 ORIGINAL 35 ORIGINAL
2 ORIGINAL 2 ORIGINAL 36 ORIGINAL
3 ORIGINAL 3 ORIGINAL 37 ORIGINAL
4 ORIGINAL 4 ORIGINAL 38 ORIGINAL
Section 1 5 ORIGINAL Section 4

1 2" Revised 6 ORIGINAL 1 Ist Revised
2 ORIGINAL 7 ORIGINAL 2 Ist Revised
Section 2 8 ORIGINAL 2.1 ORIGINAL
1 ORIGINAL 9 ORIGINAL 3 1st Revised
2 ORIGINAL 10 ORIGINAL 4 st Revised
3 1* Revised 11 ORIGINAL 5 Ist Revised
4 ORIGINAL 12 ORIGINAL 6 Ist Revised
5 ORIGINAL 13 ORIGINAL 7 1st Revised
6 ORIGINAL 14 ORIGINAL 8 st Revised
7 ORIGINAL 15 ORIGINAL 9 Ist Revised
8 1** Revised 16 1* Revised 10 1st Revised
9 ORIGINAL 17 ORIGINAL 11 st Revised
10 ORIGINAL 18 ORIGINAL

11 ORIGINAL 19 1st Revised

12 ORIGINAL 20 1st Revised

13 ORIGINAL 21 1st Revised

14 1* Revised 22 1st Revised

14.1 ORIGINAL 23 1st Revised

15 ORIGINAL 24 1st Revised

16 ORIGINAL 25 1st Revised

17 ORIGINAL 26 st Revised

18 ORIGINAL 27 Ist Revised

19 ORIGINAL 28 Ist Revised

20 ORIGINAL 29 1st Revised

21 ORIGINAL 30 Ist Revised

22 ORIGINAL 31 Ist Revised

23 ORIGINAL 32 1st Revised

24 ORIGINAL 33 1st Revised

25 ORIGINAL 34 1st Revised

As Approved in Case No. 09-122-TP-ATA Effective Date: March 21, 2009

Issued by: Molly Vance, Comptroller
1325 Barksdale Blvd., Suite 200

Bossier City, Louisiana 71111 OHa0901



Budget Phone, Inc.
Issue Date: February 1, 2005
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Budget Phone, Inc. Ohio Tariff No. 3
Issue Date: February 1, 2005 Preface - Original Page No. 3

EXPLANATION OF SYMBOLS, REFERENCE
MARKS., AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

C To signify changed regulation or rate structure.

D To signify discontinued material.

I To signify a increased rate.

N To signify a new rate or regulation.

R To signify a reduced rate.

As Approved in Case No. 05-145-TP-ATA Effective Date: April 2, 2005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129



Budget Phone, Inc. Ohio Tariff No. 3
Issue Date: February 1, 2005 Preface - Original Page No. 4

APPLICATION

This tariff applies to intrastate access service supplied to customers for origination and
termination of traffic to and from Central Office codes directly assigned to Company.

This tariff applies only to the extent services provided hereunder are used by a customer for the
purpose of originating or terminating intrastate communications. A communication is
“intrastate” only if all end user premises at which the communication originates or terminates are
located within the State of Ohio.

As Approved in Case No. 05-145-TP-ATA Effective Daté; Apﬁl 2,2005 |

Art Magee, Comptrolier
6901 W. 70th Street
Shreveport, Louisiana 71129



Budget PrePay, Inc. d/b/a Budget Phone Ohio Tariff No. 3
Issue Date: February 18, 2009 Section 1 — 2™ Revised Page No. 1
Cancels Section 1 — 1% Revised Page No. 1

DEFINITIONS
Certain terms used generally throughout this tariff are described below.

Advance Payment
Part or all of a payment required before the start of service.

Access Services
The Company’s intrastate telephone services offered pursuant to this tariff.

Company
Budget PrePay, Inc. d/b/a Budget Phone ("Budget Phone"), the issuer of this tariff.

Constructive Order

Delivery of calls to or acceptance of calls from the Customer’s End Users over Company-switched local
exchange services constitutes a Constructive Order by the Customer to purchase switched access services
as described herein. Similarly the selection of the Customer by an End User as the End User’s PIC
constitutes a Constructive Order for switched access by the Customer.

Customer

Any person, firm, partnership, corporation or other entity which uses service under the terms and
conditions of this tariff and is responsible for the payment of charges. In this tariff, the Customer is a
common carrier utilizing the Company's Switched or Dedicated Access services described in this tariff to
reach its End User customer(s).

End Office

With respect to each NPA-NXX code prefix assigned to the Company, the location of the Company’s
“end office” for purposes of this tariff shall be the point of interconnection associated with that NPA-
NXX code in the Local Exchange Routing Guide, issued by Bellcore.

End User

A person or entity that subscribes to any Company Exchange Access Service offered under the
Company’s Tariff Ohio P.S.C. No. 1, Section 5, and that has been assigned one or more telephone
number(s) within a central office code (NPA-NXX) directly assigned to the Company.

LATA

A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered
by the United States District Court for the District of Columbia in civil Action No. 82-0192; or any other
geographic area designated as a LATA in the National Exchange Carrier Association, Inc Tariff F.C.C.
No. 4.

Recurring Charges
The monthly charges to the Customer for services, facilities and equipment which continue for the agreed
upon duration of the service.

As Approved in Case No. 09-122-TP-ATA Effective Date: March 21, 2009

Issued by: Molly Vance, Comptroller
1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111 OHa0901
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Budget Phone, Inc. Ohio Tariff No. 3
Issue Date: February 1, 2005 Section 1 - Original Page No. 2

DEFINITIONS (CONT'D)

Service Commencement Date

The first date on which the Company notifies the Customer that the requested service or facility
is available for use, unless extended by the Customer’s refusal to accept service which does not
conform to standards set forth in the Service Order or this tariff, in which case the Service
Commencement Date is the date of the Customer’s acceptance. The Company and the Customer
may mutually agree on a substitute Service Commencement Date. If the Company does not have
an executed Service Order from a customer, the Service Commencement Date will be the first
date on which the service or facility was used by a customer.

Service Order

The written request for access services executed by the Customer and the Company in the format
devised by the Company. The signing of a service Order by the Customer and acceptance by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to
this tariff, but the duration of the service is calculated from the Service Commencement Date.
Should a customer use the Company’s access service without an executed Service Order, the
Company will then request the customer to submit a Service Order.

Shared
A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

User
A Customer or any other person authorized by the Customer to use service provided under this
tariff.

As Approved in Case‘ bNo. 05-145;T15-ATA Eff&:tivé DateApr112, 2005 |
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129



Budget Phone, Inc. Ohio Tariff No. 3
Issue Date: February 1, 2005 Section 2 - Original Page No. 1

REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish access services in accordance with the terms
and conditions set forth in this tariff.

2.1.2  Shortage of Facilities

All service is subject to the availability of suitable facilities. The Company
reserves the right to limit the length of communications or to discontinue
furnishing services when necessary because of the lack of transmlss1on medium
capacity or because of any causes beyond its control.

2.1.3 Terms and Conditions

(A)  Service is provided on the basis of a minimum period of at least one
month, 24- hours per day. For the purpose of computing charges in this
tariff, a month is considered to have 30 days.

(B)  Customers may be required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the rates
to be charged, the duration of the services, and the terms and conditions in
this tariff. Customer will also be required to execute any other documents
as may be reasonably requested by the Company.

(C)  This tariff shall be interpreted and governed by the laws of the State of
Ohio without regard for its choice of laws provision.

As Approved in Case No. 05W-71>45-7TP-ATA | - ﬁff;ctivé i)até:‘ Apn12, 2605

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129



Budget Phone, Inc. Ohio Tariff No. 3
Issue Date: February 1, 2005 Section 2 - Original Page No. 2

REGULATIONS

2.1 Undertaking of the Company (cont'd)
2.1.4 Liability of the Company

(A)  Except as stated in this Section 2.1.4, the Company shall have no liability
for damages of any kind arising out of or related to events, acts, rights or
privileges contemplated in this tariff. This tariff does not limit the liability
of the Company for willful misconduct.

(B)  The liability of the Company for damages resulting in whole or in part
from or arising in connection with the furnishing of service under this
tariff, including but not limited to mistakes, omissions, interruptions,
delays, errors or other defects or misrepresentations shall not exceed an
amount equal to five times the initial period charge provided for under this
tariff for any call for the period during which the call was affected. No
other liability in any event shall attach to the Company.

(C)  The Company shall not be liable for any failure of performance hereunder
due to causes beyond its control, fires or other catastrophes; failure of
utility services; any law, order, regulation, directive, action or request of
the United States Government, or any other government, including state
and local governments having jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation or other
instrumentality of any one or more of said governments, or of any civil or
military authority; national emergencies, insurrections, riots, wars or other
labor difficulties.

As Approved in Case No. 05-145-TP-ATA Effective Date: April 2, 2005
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.1 Undertaking of the Company (cont'd)

2.1.4 Liability of the Company (cont'd)

2.1.5

)

(E)

Claims

The Company shall not be liable for any act or omission of any other entity
furnishing to the Customer facilities, equipment, or services used with the
Company’s access services. Nor shall the Company be liable for any damages or
losses due to unauthorized use or the service or the failure or negligence of the
Customer or due to the failure of the Customer-provided equipment, facilities or
services.

Inclusion of early termination liability by the company in its tariff or a contract
does not constitute a determination by the Commission that the termination liability
imposed by the company is approved or sanctioned by the Commission. Customers
shall be free to pursue whatever legal remedies they may have should a dispute
arise.

The Company shall be indemnified and saved harmless by the Customer from and against
all loss, liability, damage and expense, including reasonable counsel fees, due to claims
of libel, slander, or infringement of copyright in connection with the material transmitted
over the Company’s facilities; and any other claim resulting from any act or omission of
the Customer or patron(s) of the Customer relating to the use of the Company’s services
or facilities.

As Approved in Case No. 09-122-TP-ATA

Issued by:

Effective Date: March 21, 2009

Molly Vance, Comptroller (T)
1325 Barksdale Blvd., Suite 200 (T)
Bossier City, Louisiana 71111 (T) OHa0901
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REGULATIONS

2.1 Undertaking of the Company (cont'd)

2.1.6 Provision of Equipment and Facilities

(A)  Except as otherwise indicated, customer-provided station equipment at the
Customer’s premises for use in connection with this service shall be so
constructed, maintained and operated as to work satisfactorily with the
facilities of the Company.

(B)  The company shall not be responsible for the installation, operation or
maintenance of any Customer-provided communications equipment.
Where such equipment is connected to service furnished pursuant to this
tariff, the responsibility of the Company shall be limited to the furnishing
of services under this tariff and to the maintenance and operation of such
services in the proper manner. Subject to this responsibility, the company
shall not be responsible for:

(1) the through transmission of signals generated by Customer-
provided equipment or for the quality of, or defects in, such
transmission; or

) the reception of signals by Customer-provided equipment; or

3) network control signaling where such signaling is performed by
Customer provided network control signaling equipment.

2.1.7 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the
Company, its agents, contractors or suppliers.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129




Budget Phone, Inc. Ohio Tariff No. 3
Issue Date: February 1, 2005 Section 2 - Original Page No. 5

REGULATIONS

2.2 Prohibited Uses

A) The services the Company offers shall not be used for any unlawful purpose or for
any use for which the Customer has not obtained all required governmental
approvals, authorization, licenses, consents and permits.

B) The Company may require applicants for service who intend to use the
Company’s offering for resale and/or for shared use to file a letter with the
company confirming that their use of the Company’s offerings complies with
relevant laws and regulations, policies, orders, and decisions.

O The Company may require a Customer to immediately shut down its transmission
if such transmission is causing interference to others.

D) A customer, joint user, or authorized user may not assign, or transfer in any
manner, the service or any rights associated with the service without the written
consent of the Company. The Company will permit a Customer to transfer its
existing service to another entity if the existing Customer has paid all charges
owed to the Company for regulated access services. Such a transfer will be treated
as a disconnection of existing service and installation of new service, and non-
recurring installation charges as stated in this tariff will apply.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.3 Obligations of the Customer

2.3.1 Customer Premises Provisions

A) The Customer shall provide the personnel, power and space required to operate all
facilities and associated equipment installed on the premises of the Customer.

B) The Customer shall be responsible for providing Company personnel access to
premises of the Customer at any reasonable hour for the purpose of testing the
facilities or equipment of the Company.

2.3.2. Liability of the Customer

The Customer will be liable for damages to the facilities of the Company caused by
negligence or willful acts of its officers, employees, agents or contractors of the
Customer where such negligence or willful acts is not the direct result of the Company’s
negligence.

As Approved in Case No. 05-145-TP-ATA Effeéfive rDate: Apl»'ii.Z, 2005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.3 Obligations of the Customer (cont'd)

2.3.3 Jurisdictional Report Requirements

(A)  For Feature Group B Switched Access Service(s) for both interstate and
intrastate use, the projected interstate percentage of use must be provided
by the customer in a whole number to the Company. The Company will
designate the number obtained by subtracting the projected interstate
percentage of use from 100 (100 - projected interstate percentage =
intrastate percentage) as the projected intrastate percentage of use. In
addition, the projected percentage of intrastate use which is intraLATA
must also be provided. When a customer orders Feature Group B Switched
Access Service, the customer shall state, in its order, the projected Percent
Interstate Usage (PIU) factor for Feature Group B Switched Access
Service group ordered.

For Feature Group D Switched Access Service(s), the Company, where
jurisdiction can be determined from the call detail, will determine the
projected interstate percentage as follows. For originating access minutes,
the projected interstate percentage will be developed on a monthly basis
by end office when the Feature Group D, Switched Access Service access
minutes are measured by dividing the measured interstate originating
access minutes (the access minutes where the calling number is in one
state and the called number is in another state) by the total originating
access minutes when the call detail is adequate to determine the
appropriate jurisdiction. For terminating access minutes, the customer has
the option to provide the Telephone Company with a projected PIU factor.
Customers who provide a PIU factor shall supply the Telephone Company
with an interstate percentage of Feature Group D terminating access
minutes for each account to which the customer may terminate traffic.

As Approved in Case No. 05-145-TP-ATA Effective Date: Aprii 2, 2005 |

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.3 Obligations of the Customer (cont'd)

233

Jurisdictional Report Requirements (cont'd)

(A)

(cont’d.)

Should the customer not supply a terminating PIU factor, the data used by the
Company to develop the projected interstate percentage for originating access
minutes will be used to develop projected interstate percentage for such
terminating access minutes. When a customer orders Feature Group D Switched
Access Service, the customer shall supply a projected interstate percentage of use
for each end office involved to be used in the event that originating call details
are insufficient to determine the jurisdiction for the call. This percentage shall be
used by the Company as the projected interstate percentage for such call detail.
For purposes of developing the projected interstate percentage, the customer shall
utilize the same considerations as those set forth in Section 2.3.3(B) following.

The Company will designate the number obtained by subtracting the projected
interstate percentage for originating and terminating access minutes from 100
(100 - projected interstate percentage = intrastate percentage) as the projected
intrastate percentage of use.

If the Customer has no originating traffic within the end office for which
sufficient call detail exists to develop a PIU factor, and the Customer has not
supplied a PIU factor on either the quarterly update report or the Access Service
Request, the Company will designate a PIU factor of the average of actual prior 3
month usage for Feature Group B or Feature Group D terminating access
minutes. For originating 800 access minutes, where the call detail is insufficient
to determine the jurisdiction f the call, the customer shall provide the Company
with a projected PIU factor. If such a PIU has not been provided for 800 access
minutes, the Company will designate the default PIU factor of e average of actual
prior 3 month usage. This factor will be applied to the next billing cycle and
continue until the Customer provides a PIU factor. When the Customer does
provide the PIU factor, the Company will update the customer’s PIU factors
within fifteen (15) business days.

As Approved in Case No. 09-122-TP-ATA

Issued by:

Effective Date: March 21, 2009

Molly Vance, Comptroller (T)
1325 Barksdale Blvd., Suite 200 (T)
Bossier City, Louisiana 71111 (T) OHa0901
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REGULATIONS

2.3 Obligations of the Customer (cont'd)

2.3.3 Jurisdictional Report Requirements (cont'd)

(A) (cont’d.)

Customer provides a PIU factor. When the Customer does provide the
PIU factor, the Company will update the customer's PIU factors within
fifteen (15) business days.

(B)  For purposes of developing the projected interstate percentage, the
customer shall consider every call that enters the customer’s network at a
point within the same state as the state where the called station is located
to be intrastate and every call that enters the customer’s network at a point
in a state different from the state in which the called station is located to
be interstate.

(C)  These whole number percentages will be used by the Company to
apportion the use, rates, and/or nonrecurring charges between interstate
and intrastate until a revised report is received.

(D)  The projected interstate percentage of use will be used to determine the
charges as follows:

The number of access minutes for a group will be multiplied by the
projected interstate percentage of use to determine the interstate access
minutes. (i.e., number of access minutes x projected interstate percentage
of use = interstate access minutes). The number of interstate access
minutes so determined will be subtracted from the total number of access
minutes (i.e., number of access minutes - interstate access minutes =
intrastate access minutes). The interstate access minutes for the group will
be billed as set forth in Section 4, following.

As Approved in Case No. 05-145-TP-ATA Effective ﬁéfe: Apr1] 2, 2065
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

Obligations of the Customer (cont'd)
Jurisdictional Report Requirements (cont'd)

233

(E)

(F)

Effective on the first of January, April, July and October of each year, the
customer may update the jurisdictional reports that require a projected
interstate percentage. The customer shall forward to the Company, to be
received no later than 20 calendar days after the first of each such month,
a revised report showing the interstate percentage of use for the past three
months ending the last day of December, March, June and September,
respectively, for each service arranged for interstate and intrastate use.
Except as set forth in Section 2.3.3(A) preceding where jurisdiction can be
determined from the recorded message detail, the revised report will serve
as the basis for the next three months billing and will be effective on the
bill date in the following month (i.e., February, May, August, and
November) for that service. No prorating or back billing will be done
based on the report. If the customer does not supply the report, the
Company will assume the percentage to be the same as that provided in
the last quarterly report. For those cases in which a quarterly report has
never been received from the customer, the Company will assume the
percentage to be the same as that provided in the order for service as set
forth in Section 2.3.3(A) preceding.

The customer reported projected interstate percentage of use as set forth in
Section 2.3.3(A) preceding will be used for the apportionment of any
monthly rates or nonrecurring charges associated with Feature Groups B
or D Switched Access Service until the end of the quarter during which
the service was activated. Thereafter, a projected interstate percentage for
such apportionment will be developed quarterly by the Company based on
the data used to develop the projected interstate percentage of use as set
forth in Section 2.3.3(A) preceding. Where call detail is insufficient to
make such a determination, the customer will be requested to project a
interstate percentage of use to be used by the Company for such
apportionment.

Effective bate: April 2, ’277005v
Art Magee, Comptroller

6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.3 Obligations of the Customer (cont'd)
2.3.3 Jurisdictional Report Requirements (cont'd)

(G)  The customer shall keep sufficient detail from which the percentage of
interstate use can be ascertained and upon request of the Company make
the records available for inspection. Such a request will be initiated by the
Company no more than once per year. The customer shall supply the data
within 30 calendar days of the Company request.

(H)  The customer may provide an additional percentage of interstate use to
Entrance Facility and Direct Trunked Transport subject to the reporting
requirements previously listed in this section. This percentage of interstate
use may be provided per individual facility or at the billing account level.
Should the customer not provide a percentage of interstate use, the
Company will use the reported Feature Group B or Feature Group D
aggregated percentage of interstate use.

As Approved in Case No. 05-145-TP-ATA | Effective Date: April 2, 2005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

24 Customer Equipment and Channels

2.4.1 Interconnection of Facilities

In order to protect the Company’s facilities and personnel and the services
furnished to other customers by the Company from potentially harmful effects,
the signals applied to the Company’s service shall be such as not to cause damage
to the facilities of the Company. Any special interface equipment necessary to
achieve the compatibility between facilities of the Company and the channels or
facilities of others shall be provided at the Customer’s expense.

As Approved in Case No. 05-145-TP-ATA Effective Date: April 2, 2005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.4 Customer Equipment and Channels (cont'd)

2.4.2 Inspections

(A)

(B)

The Company may, upon notification to the Customer, at a reasonable time, make
such tests and inspections as may be necessary to determine that the requirements
regarding the equipment and interconnections are being complied with the
installation, operation and maintenance of Customer-provided equipment and in
the wiring of the connection of Customer channels to Company-owned facilities.

If the protective requirements in connections with Customer-provided equipment
are not being complied with, the Company may take such action as necessary to
protect its facilities and personnel and will promptly notify the Customer by
registered mail in writing of the need for protective action. In the event that the
Customer fails to advise the Company within 10 days after such notice is received
or within the time specified in the notice that corrective action has been taken, the
Company may take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities and personnel from harm. The
Company will upon request 24 hours in advance provide Customer with a
statement of technical parameters that the Customer’s equipment must meet.

As Approved in Case No. 05-145-TP-ATA Effecti\'lerbate:‘ Apri1»2, 2-005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS
2.5 Customer Deposits and Advance Payments
2.5.1 Deposits
(A) The Company may, in order to safeguard its interests, require a Customer which

(B)

©

D)

has a proven history of late payments to the Company or does not have
established credit or has a bad credit rating to make a deposit prior to or at any
time after the provision of service to the Customer to be held by the Company as
a guarantee of the payment of rates and charges. No such deposit will be required
of a Customer that has established satisfactory credit and has no history of late
payments to the Company.

The deposit will not exceed an amount equal to two month's average monthly bill
for all regulated local exchange services for ensuing twelve months, plus thirty
percent (30%) of estimated monthly charges.

Guarantee of Payment: The Company may accept, in lieu of deposit, a contract
signed by a guarantor satisfactory to the Company whereby payment of a
specified sum, not exceeding the deposit requirement is guaranteed. The term of
such contract shall be for no longer than 12 months, but shall automatically
terminate after the customer has closed and paid the account with the utility, or at
the guarantor's request upon 30 days' written notice to the Company. Should the
guarantee contract be insufficient according to (D) below, a cash deposit or a new
or additional guarantee may be required for good cause upon reasonable written
notice to the customer.

The service of any customer who fails to comply with these requirements may be
disconnected upon notice as prescribed in Ohio Rules. The Company shall mail
the guarantor copies of all disconnect notices sent to the customer whose account
the guarantor has guaranteed unless the guarantor waives such notice in writing.

Reestablishment of credit: An applicant for service who previously has been a
customer of the utility and whose service was discontinued because of
nonpayment of his bills may be required to pay such bill together with the
reconnection charge, and to reestablish his credit by depositing the amount
prescribed in Tariff No. 1, Section 1.9.2.

As Approved in Case No. 09-122-TP-ATA

Issued by:

Effective Date: March 21, 2009

Molly Vance, Comptroller (T)
1325 Barksdale Blvd., Suite 200 (T)
Bossier City, Louisiana 71111 (T) OHa0901
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REGULATIONS

2.5 Customer Deposits and Advance Payments (cont'd.

2.5.2 Refund of Deposits

(A) A deposit will be refunded to a customer after twelve consecutive months
of prompt payments, as defined in "Explanation of Terms", of telephone
service invoices. The Company will refund the deposit to the customer by
direct payment, or, at the customer's request, apply deposit as a credit to
the customer's account.

(B)  When a service or facility is discontinued, the amount of a deposit, if any,
will be applied to the Customer's account and any credit balance
remaining will be refunded within 45 days from the date of termination.
Before the service or facility is discontinued, the Company will return the
deposit to the customer or, at the customer’s request, apply deposit as a
credit to the Customer's account.

2.5.3 Interest to Be Paid on Deposits

(A) Interest will be paid on in accordance with Rule 4901:1-17-05 of the Ohio
Administrative Code. Interest shall accrue on deposits held over 180 days
and shall be paid to the Customer as follows:

(i) by credit to the customer's account once annually;

(ii) by payment to the Customer upon request, once annually;
(iii) by adding accrued interest to the amount of the deposit when
refunded to the customer;

(iv) by applying interest to any unpaid bill of the Customer upon
termination of service with the Company.

All requirements for deposits will be consistent with 4901:1-5-06 of the
Commission's Minimum Telephone Service Standards.

As Approved in Case No.‘ 0’5‘-14‘5-TP“-ATA‘ - Effectlve ])ate Apr11 2, 2005 |
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.6 Payment Arrangements

2.6.1 Payment for Service

(A) The Customer is responsible for payment of all charges for facilities and
services furnished by the Company. Federal, state and local sales, use and
excise taxes, where applicable, shall be added to the charges contained
herein. It shall be the responsibility of the Customer to pay these taxes that
may subsequently become applicable retroactively.

(B)  Bills are due and payable upon receipt. If the Customer’s net bill is not
paid (payment received by the Company) within twenty-one (21) days
after rendition of the invoice it shall become a delinquent bill and interest
at the lesser of (1) the rate of one and one-half percent (1.5%) per month
or (2) the highest rate allowed by law per month shall accrue upon any
unpaid amount due hereunder.

(C)  The Customer will be assessed a charge of ten dollars ($10.00) for each
check submitted by the Customer to the Company which a financial
institution refuses to honor for insufficient funds or a non-existent
account.

(D)  The customer shall notify the Company of any disputed items on an
invoice within 90 days of receipt of the invoice. If the Customer and the
Company are unable to resolve the dispute to their mutual satisfaction, the
Customer may file a complaint with the Public Utilities Commission of
Ohio in accordance with the Commission’s rules of procedure. The
address of the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

Phone: (614) 466-3292

(E) Ifservice is disconnected by the Company in accordance with section
2.6.3 following and later restored, restoration of service will be subject to
all applicable installation charges.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.6 Payment Arrangements {cont'd)

2.6.2 Taxes

All federal excise taxes, and state and local sales, use, and similar taxes, as well as
federal and state surcharges imposed or collected by the National Exchange
Carrier Association, are the responsibility of the user, are billed as separate line
items and are not included in the quoted rates.

2.6.3 Discontinuance of Service for Cause

(A)  The Company may discontinue or suspend service to Customer upon
seven (7) days prior written notice and no sooner than fourteen (14) days
from due date on bill without incurring any liability for the following
reasons:

(1) Upon non-payment of any amounts owing to the Company for
local exchange services which is not in dispute; or

(ii)  Upon failure of the Customer to meet the deposit requirements sct
out in Section 1.9.3 of this tariff; or

(i)  Upon failure of the Customer to provide the Company reasonable
access to its equipment and property; or

(iv)  Upon failure of the Customer to comply with municipal ordinances
or other laws pertaining to telecommunications services.

(B)  Upon violation of any of the other material terms or conditions for
furnishing service the Company may, by giving 30 days’ prior notice in
writing to the Customer, discontinue or suspend service without incurring
any liability if such violation continues during that period.

As Approved in Case No. 05-145-TP-ATA - Effective Date: April 2, 2005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.6 Payment Arrangements (cont'd)

2.6.4 Notice to Company for Cancellation of Service

If a Customer cancels a services order after seventy-two hours (72) have passed
after service has been ordered, or terminates service before the completion of the
term for any reason whatsoever other than a service interruption (as defined in
Tariff No. 1, Section 1.7), Customer agrees to pay the Company the all special
construction fees which shall become due and owing as of the effective date of the
cancellation or termination and be payable within the period set forth in Tariff No.
1, Section 1.9.6.

2.6.5 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved

Provisions on meet point billing arrangements are forthcoming

2.6.6 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering,
equipment specifications, service parameters, premises locations, or otherwise
materially modified any provision of the application for service, the Customer’s
installation fees shall be adjusted according to the type of the Service Order
charge.

2.6.7 Customer Overpayment

The Company will pay interest on a Customer overpayment. Customer
overpayment shall mean a payment to the Company in excess of the correct
charges for service when caused by erroneous billing by the Company. The rate of
interest shall be at least five per cent per annum, and shall be reimbursed to the
customer within two billing periods after the propriety of the reimbursement is
confirmed. Interest shall be paid from the date when the Customer overpayment
was made, adjusted for any changes in the deposit interest rate or late payment
penalty rate, and compounded monthly, until the date when the overpayment is
refunded. The overpayment and interest shall be in the form of either a direct
payment to the subscriber or, if requested by the Customer, a credit to the
subscriber's account within the next two billing periods.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS
2.7 Allowances for Interruptions in Service

2.7.1

Interruptions in service, which are not due to the negligence of, or noncompliance with
the provisions of this tariff by, the Customer or the operation or malfunction of the
facilities, power or equipment provided by the Customer, will be credited to the
Customer as set forth in 2.7.1 for the part of the service that the interruption affects.

Credit for Interruptions

(A)

(B)

A credit allowance will be made when an interruption occurs because of a failure
of any component furnished by the Company under this tariff. An interruption
period begins when the Customer reports a service, facility or circuit to be
interrupted and releases it for testing and repair. An interruption period would
also begin when it is discovered by the Company. An interruption period ends
when the service, facility or circuit is operative. If the Customer reports a service,
facility or circuit'to be inoperative but declines to release it for testing and repair,
it is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days. A
credit allowance is applied on a pro rata basis against the rates specified
hereunder and is dependent upon the length of the interruption. Only those
facilities on the interrupted portion of the circuit will receive a credit.

As Approved in Case No. 05-145-TP-ATA Effective Daté: Apnl 2-, 2005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.7 Allowances for Interruptions in Service (cont'd)
2.7.1 Credit for Interruptions (cont'd)
(B) (cont'd)

A credit allowance will be given for interruptions of 30 minutes or more.
Credit allowances shall be calculated as follows:

Interruptions of 24 Hours or Less

Interruption Period

Length of Interruption To Be Credited

Less than 30 minutes None

30 minutes up to but not including
3 hours 1/10 Day

3 hours up to but not including
6 hours 1/5 Day

6 hours up to but not including '
9 hours 2/5 Day

9 hours up to but not including
12 hours 3/5 Day

12 hours up to but not including
15 hours 4/5 Day

15 hours up to but not including
24 hours One Day

Two or more interruptions of 15 minutes or more during any one 24-hour
period shall be considered as one interruption.

As Approved in Case No. OS-l45-TP-ATA Effectlve Date Apr11 2 2005 "

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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REGULATIONS

2.7 Allowances for Interruptions in Service (cont'd)

2.7.1 Credit for Interruptions (cont'd

(B)

©.

(cont'd)

Interruptions Over 48 Hours and Less Than 72 Hours.

Interruptions over 24 hours and less than 72 hours will be credited amount
equal to at least one-third of one month’s charges for any regulated local
services rendered inoperative.

Interruptions Qver 72 Hours and Less Than 96 Hours.
Interruptions over 72 hours and less than 96 hours will be credited an

amount equal to at least two-thirds of one month’s charges.

Interruptions Over 96 Hours.
Interruptions over 96 hours will be credited an amount equal to at least

one month’s charges for any regulated local services rendered inoperative.

The Company may apply for a waiver to paragraphs (A) and (B) in the
event of a verifiable act of God. In the event an act of God exception is
applied, the provisions of paragraphs (A) and (B) will not apply until
forty-eight hours after the onset of the verified act of God. Accordingly,
forty-eight hours shall be added to each of the time frames established in
paragraph (B) for purposes of determining credits to customer accounts.

As Approved in Case No. 05-145-TP-ATA Effective Date: April 2, 2005

Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129



Budget Phone, Inc. Ohio Tariff No. 3
Issue Date: February 1, 2005 Section 2 - Original Page No. 21

REGULATIONS

2.7 Allowances for Interruptions in Service (cont'd)

2.7.2 Limitations on Allowances

No credit allowance will be made for:

(i) interruptions due to the negligence of, or non-compliance with the
provisions of this Tariff by the Customer; and

(ii)  interruptions that are restored less than 30 minutes afier the interruption is
reported or discovered by the Company.

(iii)  interruptions that are restored less than 48 hours after a verifiable act of
God as referred to in Section 2.7.1(C) and the Commission's MTTS
4901:1-5-16(C).

All requirements for credit allowances for interruptions of service will be consistent with
4901:1-5-16 of the Commission's Minimum Telephone Service Standards.

As Approved in Casé No. '05-145;'-I;P-7ATA - Effécﬁvé Date Apn12, 2005 W
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REGULATIONS

2.7 Allowances for Interruptions in Service (cont'd)

2.7.3 Cancellation For Service Interruption

For contract customers only, cancellation or termination for service interruption is
permitted only if any circuit experiences a single continuous outage of 8 hours or
more or cumulative service credits equaling 16 hours in a continuous 12-month
period. The right to cancel service under this provision applies only to the single
circuit which has been subject to the outage or cumulative service credits.

As Approved in Case Nb. 05-145-TP-ATA Effecti;/e bété: Apﬁl 2,l 2005 |
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2.8

As Approved in Case No. 05-145-TP-ATA

REGULATIONS

Application of Rates

The regulations set forth in this section govern the application of rates for services
contained in other sections of this tariff.

2.8.1 Charges Based on Duration of Use

Customer traffic to end offices will be measured (i.e., recorded or assumed) by the
Company at end office switches or access tandem switches. Originating and
terminating calls will be measured (i.e., recorded or assumed) by the Company to
determine the basis for computing chargeable access minutes. In the event the
Customer message detail is not available because the company lost or damages
tapes or experienced recording system outages, the Company will estimate the
value of lost Customer access minutes of use based on previously known values.

For originating calls over Feature Group B or D, usage measurement begins when
the originating Feature Group B or D switch receives the first wink supervisory
signal forwarded from the Customer’s point of termination.

The measurement of originating call usage ends when the originating Feature
Group B or D switch receives disconnect supervision from either the originating
end user’s end office, indicating the originating end user has disconnected, or the
Customer’s point of termination, whichever is recognized first by the switch.

For terminating calls over Feature Group B or D, the measurement of access
minutes begins when the terminating Feature Group B or D switch receives
answer supervision from the terminating end user’s end office, indicating the
terminating end user has answered. For terminating calls over FGB and FGD
Access Service, the measured minutes are chargeable access minutes. Where
assumed minutes are used, the assumed minutes are the chargeable access
minutes.

Effecﬁve Date: Apri1ﬁ2r, 2005
Art Magee, Comptroller
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REGULATIONS

2.8 Application of Rates (cont'd)

2.8.1 Charges Based on Duration of Use (cont'd

The measurement of terminating call usage over Feature Group B or D ends when
the terminating Feature Group B or D switch receives disconnect supervision
from either the terminating end user’s end office, indicating the terminating end
user has disconnected, or the Customer’s point of termination, whichever is
recognized first by the switch.

FGB and FGD access minutes or fractions thereof, the exact value of the fraction
being a function of the switch technology where the measurement is made, are
accumulated over the billing period for each end office, and are then rounded up
to the nearest access minutes for each end office.

2.8.2 Rates Based Upon Distance

(A)  The airline distance between any two Rate Centers is determined as
-follows:

(1)  Obtain the “V”” and “H” coordinates for each Rate Center from the
above referenced NECS tariff.

(2)  Compute the difference between the “V” coordinates of the two
rate centers; and the difference between the two “H” coordinates.

3) Square each difference obtained in step (2) above.

4) Add the square of the “V” difference and the square of the “H”
difference obtained in step (3).

(5) Divide the sum of the squares by 10. Round to the next higher
whole number if any fraction is obtained.

As Approved in Case No. 05-145-TP-ATA ' Effective Date: April 2, 2005
Art Magee, Comptroller
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REGULATIONS

2.8 Application of Rates (cont'd)

2.8.2

283

As Approved in Case No. 05-145-TP-ATA

Rates Based Upon Distance (cont’d)
(A) (Cont'd)

(6)  Obtain the square root of the whole number result obtained above.
Round to the next higher whole number if any fraction is obtained.
This is the airline mileage.

Mileage

The mileage to be used to determine the Local Transport Facility monthly rates
are calculated on the airline distance between the end office switch where the call
carried by Local Transport originates or terminates and the customer’s serving
wire center. The V&H coordinates method is used to determine mileage. This
method is set forth in Section 2.28.2

The Local Transport Facility mileage rates are shown in Section 4.1.3 in terms of
per mile per access minute. To determine the rate to be billed, first compute the
mileage. Should the calculation result in a fraction of a mile, always round up to
the next whole mile before determining the mileage. Then multiply the mileage
by the appropriate Local Transport Facility rate. The amount to be billed shall be
the product of this calculation (i.e., the number of miles multiplied by the per mile
rate) multiplied by the number of access minutes.

Effectlve i);te: April' 2,2005 “
Art Magee, Comptroller
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3.1

As Approved in Case No. 05-145-TP-ATA

SERVICE AND RATE DESCRIPTIONS

Access Services

Switched Access Service, which is available to customers for their use in furnishing their
services to end users, provides a two-point communications path between a customer’s
premises (or a collocated interconnection location) and an end user’s premises. It
provides for the use of common terminating, switching and trunking facilities. Switched
Access Service provides for the ability to originate calls from an end user’s premises to a
customer’s premises (or a collocated interconnection location) and to terminate calls from
a customer’s premises (or a collocated interconnection location) to an end user’s premises
in the LATA where it is provided. Switched Access Service must be ordered separately

- for each LATA in which the Customer desires to originate or terminate calls.

Switched Access Service is provided in the following service categories, which are
differentiated by their technical characteristics and the manner in which an end user or
customer accesses them when originating or terminating calls.

FGB Access, which is available to all customers, provides trunk side access to Company
end office switches with an associated uniform 950-XXXX access code for the
customer’s use in originating and terminating communications.

FGD Access, which is available to all customers, provides trunk side access to Company
end office switches with an associated uniform 10XXX access code for the customer’s
use in originating and terminating communications. End users may also originate calls to
a selected FGD Access customer without dialing the 10XXX access code by using the
Company’s presubscription service.

Local Access Service, which is available only to customers that are authorized providers
of local exchange telephone service, provides trunk side access to Company end office
switches in the terminating direction only, for the customer’s use in terminating local
calls dialed to an NPA-NXX code directly assigned to the Company.

800 Data Base Access Service, which is available to all customers, provides trunk side
access to Company end office switches in the originating direction only, for the
customer’s use in originating calls dialed by an end user to telephone numbers beginning
with the prefix “800.”

Effective Date: April 2,2005
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.1 Access Service Order

An Access Service Order is used by the Company to provide a customer Access
Service. When placing an order for Access Service, the customer shall provide, at
a minimum, the following information:

(A)  For Feature Group B Switched Access Service, the customer shall specify
the number of trunks and the end office when direct routing to the end
office is desired and the Local Transport and Local Switching options
desired. When ordering FGB trunks to an end office, the customer must
also provide the Company an estimate of the amount of traffic to be
generated to and/or from each end office subtending an access tandem
operated by another Exchange Telephone Company to assist the Company
in the effort to project further facility requirements. '

In addition, the customer shall also specify for terminating only access,
whether the trunks are to be arranged in trunk group arrangements or
provided as single trunks.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
Art Magee, Comptroller
6901 W. 70th Street
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.1 Access Service Order (cont'd)

(B)

As Approved in Case No. 05-145-TP-ATA

For Feature Group D Switched Access Service, the customer shall specify
the number of busy hour minutes of capacity (BHMC) from the
customer’s premises to the end office by Feature Group and by traffic
type. This information is used to determine the number of transmission
paths. The customer shall also specify the Local Transport and Local
Switching options. Customers may, at their option, order FGD by
specifying the number of trunks and the end office when direct routing to
the end office is desired and the Local Transport and Local Switching
options desired. When ordering by trunk quantities rather than BHMC
quantities to an end office, the customer must also provide the Company
an estimate of the amount of traffic it will generate to and/or from each
end office subtending an access tandem operated by another Exchange
Telephone Company to assist the Company in its own efforts to project
further facility requirements.

In addition, for Feature Group D with the SS7 signaling option, the
customer shall specify the switching point codes and trunk circuit
identification codes for trunks with the SS7 signaling option, and the STP
point codes, signaling link codes and link type for each Common Channel
Signaling Access (CCSA) connection ordered.

When a customer orders FGD in trunks, the customer is responsible to
assure that sufficient access facilities have been ordered to handle its
traffic.

Effective Date: April 2, 2005
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)
3.1.1 Access Service Order (cont'd)

(C)  For 800 Data Base Access Service, the customer shall order the service in
accordance with the preceding provisions set forth for Feature Group D. If
the customer desires any of the optional features available with 800 Data
Base Service, the customer shall so specify on the order for service.

(D)  When a customer orders collocation in an end office with Company
provided Switched Access Service(s), the customer must specify the
collocated fiber option facilities or microwave interconnection location
involved. The customer must also specify the particular end office location
involved, which must be the end office in which the Switched Access
Service(s) originate or terminate.

(E)  For Local Access Service, the customer shall specify the number of trunks
or facilities and the end office when direct routing to the end office is
desired and the options desired. When ordering trunks or facilities to an
end office, the customer must also provide the Company an estimate of the
amount of traffic to be generated to and/or from each end office
subtending an access tandem operated by another Exchange Telephone
Company to assist the Company in the effort to project further facility
requirements. In addition, when the customer orders trunks or facilities,
the customer is responsible to assure that sufficient access facilities have
been ordered to handle its traffic.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)
3.1.1 Access Service Order (cont'd)
3.1.1.1 Access Order Service Date Intervals

Access Service is provided with one of the following Service Date
Intervals:

-Standard Interval
-Negotiated Interval
-Advance Order Interval

(A)  Standard interval

A-schedule of Standard Intervals applicable for Switched Access .
Services and is as follows:

Trunks Groups Standard Interval
1 to 4 Trunks 28 Days
5 Trunks or Greater 30 Days

As Approved in Case. No. 05-145-TP-ATA - | Effectlve Date: Apnl 2:2005
Art Magee, Comptroller
6901 W. 70th Street
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)
3.1.1 Access Service Order (cont'd)
3.1.1.1 Access Order Service Date Intervals (cont'd)

(B)  Negotiated Interval

The Company will negotiate a service date interval with the customer
when:

(1) There is no Standard Interval for the service, or;

(2)  The quantity of Access Services orders exceeds the quantities
specified in the Standard Intervals, or;

3) The customer requests a service date beyond the applicable
Standard Interval service date except as set forth in (C) following.

The Company will offer a service date based on the type and quantity of
Access Services the customer has requested. The Negotiated Interval may
not exceed by more than six months the Standard Interval service date, or,
when thee is no Standard Interval, the Company offered service date. All
services for which rates are applied on an individual case basis are
provided with a Negotiated Interval.

As Approved in Case No. 05-145-TP-ATA " Effective Date: April 2, 2005
Art Magee, Comptroller
6901 W. 70th Street
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.1 Access Service Order (cont'd)

3.1.1.1 Access Order Service Date Intervals (cont'd)

(B) Negotiated Interval (cont’d)

Common Channel Signaling Access (CCSA) links will be provided on a
Negotiated Interval. New or existing FGD trunks ordered with the SS7
signaling option will be provided on a Negotiated Interval.

The addition and/or deletion of an 800 Access Service six digit customer
identification NXX is provided with a Negotiated Interval. The addition of
an 800 Access Service ten digit customer identification record to the 800
Access Service data base or the deletion of an 800 Access Service ten digit
customer identification record from the 800 Access Service data base is
provided with a Negotiated Interval.

Initial establishment of

service where customer is: Maximum Interval
- Not yet provided with any

Trunk Group service in the LATA 6 months

- Provided Trunk Group service

in the LATA 90 Days

As Approved in Case No. 05-145-’I'P-ATA Effectlve DateApnl 2, 2005 |
Art Magee, Comptroller
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)
3.1.1  Access Service Qrder (cont'd)
3.1.1.1 Access Order Service Date Intervals (cont'd)
(C)  Advance Order Interval
When placing an Access order, a customer may request an
Advance Order Interval for a service date of 12 to 24 months from

the Application Date for the following services:

- A minimum of 24 voice grade equivalent Switched Access
Service lines or trunks or 720 BHMCs

Orders for less than the minimum quantities will be accommodated
under Standard or Negotiated Interval provision.

Advance Order Interval Access Orders are subject to all ordering
conditions of Standard and Negotiated Interval Access Orders
except for the following:

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
Art Magee, Comptroller
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services {cont'd

3.1.1 Access Service Order (cont'd)

3.1.1.1 Access Order Service Date Intervals (cont'd)

(C)  Advance Order Interval (cont’d)

(1)  Advance Payment

A nonrefundable Advance Payment will be calculated as

follows:
Advance Payment The minimum
(Nonrefundable) monthly charge for the
' minimum period plus the
applicable Nonrecurring
Charges for the services
ordered.

This Advance Payment is due 10 working days from the
date the Company confirms acceptance of the order, or on
the Application Date, whichever date is the later date. If the
Advance Payment is not received by such payment date,
the order will be canceled.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
Art Magee, Comptroller
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SERVICE AND RATE DESCRIPTIONS

3.1  Access Services (cont'd)
3.1.1 Access Service Order (cont'd)
3.1.1.1 Access Order Service Date Intervals (cont'd)
(C)  Advance Order Interval (cont’d)

(1)  Advance Payment (cont’d.)

When the Access Services are connected on the service
date, the Advance Payment will be applied, as a credit, to
the customer’s billed service charges. When there has been
a decrease in the number of services originally ordered, as
set forth in (2) following, only the portion of the Advance
Payment for services actually installed will be credited.

(2)  Cancellation or Partial Cancellation of an Advance Order
Interval Access Order

When the customer cancels an Access Order, the order will
be withdrawn. The Advance Payment will not be credited
or refunded.

Any decrease in the number of ordered Access Services
will be treated as a partial cancellation, and the portion of
the Advance Payment for the services canceled will not be
credited or refunded.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
Art Magee, Comptroller
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.1 Access Service Order (cont'd)
3.1.1.2 Access Order Modifications

The customer may request a modification of its Access Order at any time
prior to notification by the Company that service is available for the
customer’s use or prior to the service date, whichever is later.

Any increase in the number of Switched Access Service lines, trunks or
busy hour minutes of capacity for CC SA signaling connections will be
treated as a new Access Order (for the increased amount only).

(A) Service Date Change Charge

Access Order service dates for the installation of new services or
rearrangements of existing services may be changed, but the new
service date may not exceed the original service date by more than
30 calendar days. When, for any reason, the customer indicates
that service cannot be accepted for a period not to exceed 30
calendar days, and the Company accordingly delays the start of
service, a Service Date Change Charge will apply. If the customer
requested service date is more than 30 calendar days after the
original service date, the order will be canceled by the Company
and reissued with the appropriate cancellation charges applied.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2,2005
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129




Budget Phone, Inc. Ohio Tariff No. 3
Issue Date: February 1, 2005 Section 3 - Original Page No. 12

SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.1 Access Service Order (cont'd)

3.1.1.2 Access Order Modifications

(A)  Service Date Change Charge (cont’d)

A Service Date Change Charge will apply, on a per order per
occurrence basis, for each service data changed. The applicable
charge is found in Section 4.1.1.

(B)  Partial Cancellation Charge

Any decrease in the number of ordered Switched Access Service
lines, trunks or busy hour minutes of capacity ordered with a
Standard or Negotiated Interval Access order will be treated as a
partial cancellation and the charges as set forth in Section 3.1.1.3
following will apply. Partial cancellation charges do not apply to
Advance Order Interval Access Orders.

As Appro—vedr in Case No 05-145>-TP.-A"I.‘A - Effectlve Date Aprll2, 2005
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SERVICE AND RATE DESCRIPTIONS
3.1 Access Services (cont'd)
3.1.1 Access Service Order (cont'd)

3.1.1.2 Access Order Modifications (cont'd)
(C)  Design Change Charge

The customer may request a design change to the service ordered.
A design change is any change to an Access order which requires
engineering review. Design changes do not include a change of
customer premises, end user premises, end office switch, Feature
Group type except for changes to Feature Group D. Changes of
this nature will require the issuance of a new order and the
cancellation of the original order with appropriate cancellation
charges applied.

The Design Change Charge will apply on a per order per
occurrence basis, for each order requiring a design change. The
applicable charge is found in Section 4.1.1.

If a change of service date is required, the Service Date Change
Charge will also apply.

As Approved in Case No. 05-145-TP-ATA © Bffective Date: April 2, 2005
Art Magee, Comptroller
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.1 Access Service Order (cont'd)

3.1.1.2 Access Order Modifications (cont'd)

(D)

As Approved in Case No. 05-145-TP-ATA

Expedited Order Charge

When placing an Access Order for service(s) for which Standard
Intervals exist, a customer may request a service date that is prior
to the Standard Interval service date. A customer may also request
an earlier service date on a pending Standard, Negotiated or
Advance Order Interval Access Order. If the Company agrees to
provide service on an expedited basis, an Expedited Order Charge
will apply.

If the Company receives a request for an expedited service date at
the time a Standard Interval Access Order is placed, the Expedited
order Charge is calculated by summing all the nonrecurring
charges associated with the order and then dividing this total by the
number of days in the Standard Interval. The charge is then applied
on a per day of improvement basis, per order, but in no event shall
the charge exceed fifty percent of the total nonrecurring charges
associated with the Access Order.

Effective Date: April 2, 2005
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.1 Access Service Order (cont'd)

3.1.1.3 Cancellation of an Access Order

(A) A customer may cancel an Access order for the installation of
service at any time prior to notification by the Company that
services available for the customer’s use or prior to the service
date, whichever is later. The cancellation date is the date the
Company receives written or verbal notice from the customer that
the order is to be canceled. The verbal notice must be followed by
written confirmation within 10 days. If a customer or a customer’s
end user is unable to accept Access Service within 30 calendar
days after the original service date, the customer has the choice of
the following options:

- The Access Order shall be canceled and charges set
forth in (B) following will apply, or

- Billing for the service will commence.

If no cancellation request is received within the specified 30
calendar days, billing for the service will commence. In any event,
the cancellation date or the date billing is to commence, as
applicable, shall be the 31st day beyond the original service date of
the Access Order.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2,2005
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.1

Access Service Order (cont'd)

3.1.1.3 Cancellation of an Access Order (cont'd)

(B)

When a customer cancels a Standard or Negotiated Interval Access Order
for the installation of service, a Cancellation Charge will apply as

follows:

(M

)

When the customer cancels an Access Order, a charge equal to
the estimated provisioning costs incurred at a particular date for
the service ordered by the Company shall apply.

If the Company misses a service date for a Standard or
Negotiated Interval Access Order by more than 30 days, due to
circumstances such as governmental requirements, work
stoppages and civil commotions, the customer may cancel the
Access Order without incurring cancellation charges.

As Approved in Case No. 09-122-TP-ATA

Issued by:

Effective Date: March 21, 2009

Molly Vance, Comptroller (T)
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)
3.1.1 Access Service Order (cont'd)

3.1.1.4 Minimum Period

(A)  The minimum period for which Access Service is provided and for
which charges are applicable, is three months.

(B)  The following changes will be treated as a discontinuance of the
existing service and an installation of a new service. All associated
nonrecurring charges will apply for the new service.

The changes listed below are those which will be treated as a
discontinuance and installation of service and for which a new minimum
period will be established.

(1) A move to a different building,

(2) A change in type of service.

(3) A change in Switched Access Service Interface Group.

(4)  Change in Switched Access Service traffic type.

) A change in STP Access link.

(6) A change in STP Port.

(7)  Change in Company-provided Switched Access Service to a
Collocated Interconnection arrangement or vice versa.

(8) Change to an existing Feature Group D Service to include the
provision of 64 kbps Clear Channel Capability.
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.1 Access Service Order (cont'd)

3.1.1.4 Minimum Period (cont'd)

When Access Service 1s disconnected prior to the expiration of the
minimum period, charges are applicable for the balance of the minimum
period.

The Minimum Period Charge for monthly billed services will be
determined as follows:

For Switched Access Service, the charge for a month or fraction thereof is
equal to the applicable minimum monthly charge for the capacity.

All applicable nonrecurring charges for the service will be billed in
addition to the Minimum Period Charge.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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Cancels Original Page No. 19

SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2

Standard Rate Categories

The following rate categories apply to all forms of Switched Access Service, except as
stated in 3.1.3:

- Carrier Common Line
- Local Transport
- End Office

(A) Carrier Common Line

The Common Line rate category established the charges related to the use of
Company-provided end user common lines by customers and end users for
intrastate access.

Approved in Case No. 08-1175-TP-ATA
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Ohio Tariff No. 3
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2 Standard Rate Categories (cont'd)

(A) Carrier Common Line (cont’d)

[Reserved for Future Use]

Approved in Case No. 08-1175-TP-ATA
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2  Standard Rate Categories {cont'd)

(A) Carrier Common Line (cont’d)

[Reserved for Future Use]

(B) Tandem Connect Access

The Tandem Connect Access rate category establishes the charges related to the
transmission and Feature Group switching facilities between the Customer’s
tandem provider and the end office switch(es) where the customer’s traffic
originates or terminates.

@) Tandem Switched Transport
Tandem Switched Transport is composed of the following rate elements:

- The Tandem Switched Termination element includes the non-
distance sensitive portion of Switched Transport, and is assessed
on a per access minute of use basis.

- The Tandem-Switched Facility element includes the distance
sensitive portion of Switched Transport and is assessed on a per
access minute of use per mile basis.

- The Tandem-Switching element includes the access tandem
switching associated with Tandem-Switching Transport traffic
and is assessed per access minute through the tandem.

Approved in Case No. 08-1175-TP-ATA Effective Date: November 22, 2008
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Budget PrePay, Inc. d/b/a Budget Phone Ohio Tariff No. 3

Issue Date: October 22, 2008

Section 3 — 1™ Revised Page No. 22
Cancels Original Page No. 22

SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2

Standard Rate Categories (cont'd)

(B)

Tandem Connect Access, (cont’d)

2.

Common Multiplexing

Common Multiplexing is provided on a usage sensitive basis in
conjunction with Tandem-Switched Transport. Switched access facilities
are connected to the tandem as DS1 circuits. Multiplexing is required to
convert common switched facilities from an operating speed of 44.736
Mbps to an operating speed of 1.544 Mbps.

Common Trunk Port

The Common Trunk Port used by multiple customers provides for the
termination of common transport trunks in common end office trunk
ports in conjunction with tandem routed traffic. The Common Trunk Port
rate is assessed on a usage sensitive basis on tandem routed switched
access. This rate will also be assessed on all minutes of use originating
or terminating at a RSS/RSM.

Approved in Case No. 08-1175-TP-ATA
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2  Standard Rate Categories (cont'd)

(B) Tandem Connect Access, (cont’d) 4y
(D)

|

|

|

|

|

|

|

|

|

|

I

[

|

|

|

|

|
D)

Approved in Case No. 08-1175-TP-ATA Effective Date: November 22, 2008
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2  Standard Rate Categories (cont'd)

®) Tandem Connect Access, (cont’d)

Approved in Case No. 08-1175-TP-ATA
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2 Standard Rate Categories (cont'd)

B) Tandem Connect Access, (cont’d) (T)
(D)

|

|

|

|

|

|

|

|

|

|

|

|

I

|

|

|

|
D)
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2 Standard Rate Categories (cont'd)

(B) Tandem Connect Access, (cont’d) (1)
)

|

|

|

|

|

|

|

|

I

|

|

|

|

|

|

|

|
)
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2 Standard Rate Categories (cont'd)

05)) Tandem Connect Access, (cont’d)
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.2

Standard Rate Categories (cont'd)

(©)

End Office Switching

The End Office Switching rate category establishes the charges related to the use
of end office switching equipment, the terminations in the end office of end user
lines, the terminations of calls at Company Intercept Operators or recordings, the
Signaling Transfer Point, (STP) costs, and the SS7 signaling function between
the end office and the STP.

1. Local Switching

The Local Switching rate element provides for (1) local end office
switching, i.e., the common switching functions associated with the
various Switched Access Service arrangements and (2) intercept
functions, i.e., the termination of certain calls at a Telephone company
intercept operator or recording.

2. Host-Remote Transport

- The Host-Remote Termination rate is assessed at all switched
minutes transported between the Host office and a RSM or RSS.
Host Remote rates apply to all Feature Groups used to connect to
the Host office.

- The Host-Remote Termination rate applies on a per minute per
mile basis to all switched access minutes transported between the
Host office and RSM and RSS, regardless of the type of
Switched Transport service the customer uses to connect to the
Host office.
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.3  Other Rate Categories

(A) [Reserved for Future Use]
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.3  Other Rate Categories (cont'd)

(A) [Reserved for Future Use], (cont’d)
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.1.3  Other Rate Categories (cont'd)

(A) [Reserved for Future Use], (cont’d)
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services {cont'd)

3.1.3  Other Rate Categories (cont'd)

(A) [Reserved for Future Use], (cont’d)
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.13

Other Rate Categories (cont'd)

(B)

Toll-Free 8XX Data Base Access Service

The Toll Free 8XX Data Base Access Service is a service offering that utilizes
originating trunk side Switched Access Service to deliver Toll Free calls to the
Company’s Interexchange Carrier Customers. The service provides for the
forwarding of end user dialed Toll Free calls to a Company Service Switching
Point which will initiate a query to the database to perform the Customer
identification and delivery function. The call is forwarded to the appropriate
Interexchange Carrier Customer based on the dialed Toll-Free Number. Records
exchange, rating and billing for Toll Free Data Base Access Service is subject to
the provisions of the Multiple Exchange Carrier Access Billing Guidelines
(MECAB).

)

2)

Customer Identification Charge

Toll Free Data Base Access Service Customer Identification Charge
applies for the identification of the appropriate Interexchange Carrier
Customer. The charge is assessed to the Customer on a per query basis
and may include an area of service which may range from a single
NPA/NXX to an area consisting of all LATAs and NPAs in the state of
Ohio. The per query Customer Identification Charge is set forth in
Section 4.

Customer Delivery Charge

The Toll Free Data Base Access Service Delivery Charge applies for the
delivery of the dialed Toll-Free ten digit number. The charge is assessed
to the Interexchange Carrier Customer on a per query basis and may
include an area of service which may range from a single NPA/NXX to
an area consisting of all LATAs and NPAs in the State of Ohio. The per
query Customer Delivery Charge is set forth in Section 4.

Approved in Case No. 08-1175-TP-ATA

Issued by:

Effective Date: November 22, 2008

Molly Vance, Comptroller
1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111 OHa0802



Budget PrePay, Inc. d/b/a Budget Phone Ohio Tariff No. 3

Issue Date: October 22, 2008

Section 3 — 1% Revised Page No. 34
Cancels Original Page No. 34

SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd)

3.13

Other Rate Categories (cont'd)

B)

Toll-Free 800 Data Base Access Service (cont'd)

3)

Toll Free Inter-Exchange Delivery Service

The Toll Free Inter-Exchange Delivery Service is an access service in
which the Company transports Toll Free traffic originating by a third
party who is not an end user or other user of the Company’s local
exchange or exchange access service through its wire center to an
Interexchange Customer. It provides for the use of the Tandem
Switching, Tandem Terminating, and Tandem Transport facilities of the
Company. In a Toll Free Inter-Exchange Delivery Service call, the
Company will not charge Carrier Common Line, Local End Office
Switching, or End Office Port charges. The rates for Toll Free Inter-
Exchange Delivery Service is set forth in Section 4 are usage sensitive.
Records exchange, rating, and billing for Toll Free Inter-Exchange
Delivery Service is subject to the provisions of the Multiple Exchange
Carrier Access Billing Guidelines (MECAB).

Approved in Case No. 08-1175-TP-ATA

Issued by:

Effective Date: November 22, 2008

Molly Vance, Comptroller
1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111 OHa0802

(T)

H___________.__._._



Budget Phone, Inc. Ohio Tariff No. 3
Issue Date: February 1, 2005 Section 3 - Original Page No. 35

SERVICE AND RATE DESCRIPTIONS

3.2 Miscellaneous Services

3.2.1 Presubscription

(A)  Presubscription is an arrangement whereby an end user may select and
designate to the Company an interexchange carrier (IC) to access, without
an access code, for intrastate interLATA calls. For the purposes of this
tariff, an “IC” includes any entity authorized by the Public Utilities
Commission of Ohio to provide or to resell intrastate, intercity
communications services. This IC is referred to as the end user’s Primary
Interexchange Carrier (PIC). The end user may select the Company as its
PIC, or may select any other IC that orders originating Feature Group D
Switched Access Service either to the Company’s end office location or to
an authorized local exchange carrier’s tandem that sub-tends the
Company’s end office. After the end user’s initial selection of a
predesignated IC, for any additional change in selection, a non-recurring
charge, as set forth in Section 4, applies.

(B) At the request of a new or existing end user served by a Feature Group D
end office, the Company will provide a list of ICs the end user may select
as its PIC. At no additional charge for the initial selection, the customer
may choose either of the following options.

- Designate an IC as a PIC and dial 10XXX or 1010XXX to reach
other ICs.

- Designate that they do not want to be presubscribed to any IC and
choose to dial 10XXX or 1010XXX for all calls to all ICs.

- New end users subscribing to the Company’s Exchange Access Service
which do not specify a PIC will default to a no PIC choice as their initial
PIC selection. Subsequent to the installation of Exchange Access Service,
and after the end user’s initial selection of a PIC, for any additional change
in selection, a non-recurring charge set forth in Section 4.2.1 applies. This
charge may be either billed to the end user which is the subscriber to the
Exchange Access Service, or upon request by the designated IC, billed to
the IC on behalf of the end user.

As Approved in Case No. 05-145-TP-ATA Effective Date: April 2, 2005
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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SERVICE AND RATE DESCRIPTIONS

3.2  Miscellaneous Services (cont'd)

3.2.2 Unauthorized PIC Changes

If an IC requests a Primary Interexchange Carrier (PIC) change on behalf of a
billed party (e.g., an end user), and the billed party subsequently denies requesting
the change, and the IC is unable to substantiate the change with a letter of
authorization signed by the billed party; then:

- The billed party will be reassigned to their previously selected IC. No
charge will apply to the billed party for this reassignment.

- The Unauthorized Presubscription Change Charge as set forth in Section
4.2.1 will apply to the IC that requested the unauthorized PIC change. This
charge is applied in addition to the PIC change charge set forth in Section
4.2.1 following.

3.2.3 Expedited PIC Switchback Service

This service provides an expedited method of handling a disputed PIC change on
behalf of the end user or its authorized agent.

- If the change has occurred within the past 90 days, the end user or its

- authorized agent will be credited the PIC change charge assessed for the
disputed change in PIC, and will be immediately switched back to the
former PIC at no charge to the end user.

- The PIC Switchback Charge as set forth in Section 4.2.1 will apply to the
IC that requested the PIC Switchback charge to expedite the switchback to
the end user’s or its authorized agent’s former PIC. This charge is applied
in addition to the PIC change charge set forth in Section 4.2.1 following,

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
Art Magee, Comptroller
6901 W. 70th Street
Shreveport, Louisiana 71129
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SERVICE AND RATE DESCRIPTIONS

3.2 Miscellaneous Services (cont'd)
3.2.4 Expanded Interconnection Service

(A)  General

Expanded Interconnection is a service which permits customers to
interconnect their transmission facilities to the Company’s network
through a direct cross-connection within the Company’s end office
location. The Company will provide expanded interconnection for DS1
(1.544 Mbps) and DS3 (44.736 Mbps) channels.

This service is provided on an optional basis in lieu of Entrance Facility,
as described in 3.1.2(b) preceding. All other access service rates and
charges for all service elements ordered by the Customer, as set forth in
other section of this tariff, continue to apply.

As Approved in Case No. 05-145-TP-ATA ~ Effective Date: April 2, 2005
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SERVICE AND RATE DESCRIPTIONS

3.2 Miscelianeous Services (cont'd)
3.2.4 Expanded Interconnection Service (cont’d)

(B) Regulations

Expanded Interconnection Service provides a DS1 or DS3 cross-
connection between the Customer’s transmission facilities and the
Company’s equipment at an end office location. The Customer is
responsible for installing and maintaining its own transmission facilities
and terminating equipment. The Customer’s equipment must be
compatible with industry-standard digital cross-connect (DSX-1 and DSX-
3) parameters.

The Company will be responsible for the installation, maintenance, and
operation of its equipment and of the cross-connection cable between the
two sets of equipment.

The regulations herein are in addition to the terms and conditions specified
in 3.1 preceding, Access Services.

(C)  Rate Regulations

Recurring charges for cross-connects are set forth in 4.2.2 following.

As Approved in Case No. 05-145-TP-ATA * Effective Date: April 2, 2005
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RATES
4.1 Access Rates
4.1.1  Service Orders
Nonrecurring
Charge Per
A) Service Implementation Line or Trunk
)] Installation Charge $75.00
) Access Order Charge
-Per Access Request N/A $25.00
B) Service Date Change $20.47
C) Design Change $59.93

4.1.2 Carrier Common Line

Per Access Minute

A) Originating — All Zones $0.000000 (M)
B) Terminating — All Zones $0.000000 (T)
Approved in Case No. 08-1175-TP-ATA Effective Date: November 22, 2008
Issued by: Molly Vance, Comptroller
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RATES
4.1 Access Rates (cont'd)
4.1.3  Access Service — AT&T Territory (T)
A) Entrance Facility
Monthly
H DS1
- Per Point of Termination Zone 1* $158.00

Zone 2* $161.00
Zone 3* $163.00
Zone 4* $168.00
Zone 5* $176.00

B) Switched Transport (cont’d)

|
l
|
|
l
|
|
|
|
|
|
|
|
D Tandem Switched Transport, per Minute |
\
|
|
I
T

Zone 1 $0.000103
Zone 2 $0.000103
Zone 3 $0.000105
Zone 4 $0.000107 (T)
Zone 5 $0.000109
2) Tandem Switched Transport, per Minute, per Mile (MO
Zone 1 $0.000013
Zone 2 $0.000014
Zone 3 $0.000014
Zone 4 $0.000014
Zone 5 $0.000014

3) Tandem Switching, per Minute

|
|
I
|
|
|
|
|
Zone 2 $0.001151 :
|
|
|
|
|
|
(

Zone 1 $0.001118
Zone 3 $0.001155
Zone 4 $0.001291
Zone 5 $0.001856
* For Entrance Facility services wire center rate zone assignments 1, 2, 3, and 4 can be found in the
National Exchange Carrier Association, Inc. (NECA) F.C.C. Tariff No. 4. All other Company
offices are assigned to zone 5. (T)(M)

Material that originally appeared on this Page now appears on Page 2.1

Approved in Case No. 08-1175-TP-ATA Effective Date: November 22, 2008
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RATES

4.1 Access Rates (cont'd)

413  Access Service = AT&T Territory, (Cont’d.) (M)Y(T)
|

B) Switched Transport (cont’d)

4 Common Transport Multiplexing, per Minute

Zone 1 $0.000015
Zone 2 $0.000017
Zone 3 $0.000018
Zone 4 $0.000018
Zone 5 $0.000018

(5) Common Trunk Port
Per Minute $0.000371

(6.) Direct Transport

Facility Monthly Rate/Termination

DS1 Zone 1* $32.00
Zone 2* $32.70
Zone 3* $33.40
Zone 4* $33.85
Zone 5* $34.24

Monthly Rate/Mile

DS1 Zone 1* $13.55
Zone 2* $13.89
Zone 3* $13.89
Zone 4* $13.89
Zone 5* $13.96

l
:
|
|
|
I
l
I
I
|
I
:
|
|
|
|
|
I
|
|
|
|
|
|
|
|
|
|

* For Tandem-Switched Transport and Direct Transport services wire center rate zone assignments

1,2, 3, and 4 can be found in the National Exchange Carrier Association, Inc. (NECA) F.C.C. ‘
Tariff No. 4. All other Company offices are assigned to zone 5. (TH(M)

Material that appears on this Page originally appeared on Page 2.
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RATES

4.1 Access Rates(cont'd)

4.13

Access Service — AT&T Territory, {(Cont’d.)

©

(D)

(E)

Local Switching

Usage Rate — All Zones

Host Remote Transport

Host-Remote Termination - All Zones
(per host-remote access minute)

Host-Remote Facility - All Zones
(per host-remote access minute per mile)

Host-Remote Trunk Port - All Zones
(per host-remote access minute)

Toll-Free 8XX Data Base Access Service
Originating Carrier Common Line - All Zones
Terminating Carrier Common Line - All Zones
800 Database Query. Per Call - All Zones

Customer Delivery Charge - All Zones

Per Access Minute
$0.003153

$0.000313

$0.000016

$0.000371

$0.00000000
$0.00000000
$0.00230400

$0.00135000
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4.1 Access Rates (cont'd)

4.1.4  Access Service — Embarq Territory

(A)

(B)

Service Orders

Service Implementation

(1) Access Order Charge
- Per Access Request
) Installation Charge
- Per Trunk

Service Date Change
- Per Access Order

Design Change
- Per Access Order

Records Change
- Per Access Order

Switched Transport

Entrance Facility

(1) DS1

- Per Point of Termination

) Installation Charge

Nonrecurring
Charge

$ 60.00

$115.00

$25.00

$ 50.00

§ 50.00

Monthly

Zone 1 $60.25
Zone 2 $60.25
Zone 3 $60.25

Nonrecurring
$400.00

Approved in Case No. 08-1175-TP-ATA
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Ohio Tariff No. 3
Section 4 — 1% Revised Page No. 5
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4.1 Access Rates (cont'd)

RATES

4.1.4  Access Service — Embarg Territory, (cont’d)

(B)

Switched Transport {cont’d)

M

)

3)

“4)

(%)

Tandem Switched Transport, per Minute

Zone 1
Zone 2
Zone 3

$0.000412
$0.000412
$0.000412

Tandem Switched Transport, per Minute, per Mile

Zone 1

Zone 2

Zone 3

Tandem Switching, per Minute

Zomne 1

Zone 2

Zone 3

Common Transport Multiplexing, per Minute
Zone 1

Zone 2
Zone 3

Common Trunk Port

Per Minute

$0.000035
$0.000035
$0.000035

$0.000124
$0.000124
$0.000124

$0.000405
$0.000405
$0.000405

$0.000405

Approved in Case No. 08-1175-TP-ATA

Issued by:

Molly Vance, Comptroller
1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111

Effective Date: November 22, 2008
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Budget PrePay, Inc. d/b/a Budget Phone
Issue Date: October 22, 2008

Ohio Tariff No. 3
Section 4 — 1" Revised Page No. 6
Cancels Original Page No. 6

RATES

4.1 Access Rates (cont'd)

4.1.4  Access Service — Embarg Territory (cont’d)

(B)

©)

(D)

Switched Transport (cont’d)

(6) Direct Transport

Facility Monthly Rate/Termination

DS1 Zone 1 $37.40
Zone 2 $37.40
Zone 3 $37.40

Monthly Rate/Mile

DSI1 Zone 1 $1.60
Zone 2 $1.60
Zone 3 $1.60

End Office

¢} Local Switching

Usage Rate

Host Remote Transport

Host-Remote Termination
(per host-remote access minute)

Host-Remote Facility
(per host-remote access minute per mile)

Host-Remote Access Tandem Switching
(per minute x 2)

Host-Remote Access Tandem Switching
(per host-remote access minute)

Per Access Minute
$0.003644

$0.000412

$0.000035

$0.000810

$0.000405

Approved in Case No. 08-1175-TP-ATA

Issued by:

Molly Vance, Comptroller

1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111

Effective Date: November 22, 2008
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Budget PrePay, Inc. d/b/a Budget Phone
Issue Date: October 22, 2008

Ohio Tariff No. 3
Section 4 — 1* Revised Page No. 7
Cancels Original Page No. 7

RATES

4.1 Access Rates (cont'd)

4.1.4  Access Service — Embarq Territory (cont’d)

(E)

Toll-Free 8XX Data Base Access Service
Originating Carrier Common Line - All Zones
Terminating Carrier Common Line - All Zones

800 Database Query, Per Call - All Zones

$0.00000000
$0.00000000

$0.00675500

Approved in Case No. 08-1175-TP-ATA

Issued by:

Molly Vance, Comptroller
1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111

Effective Date: November 22, 2008
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Budget PrePay, Inc. d/b/a Budget Phone Ohio Tariff No. 3
Issue Date: October 22, 2008 Section 4 — 1* Revised Page No. 8
Cancels Original Page No. 8

RATES
4.1 Access Rates (cont'd)
4.1.5 Access Service — Verizon Territory (TH(N)
|
(A) Service Orders |
Nonrecurring |
Charge |
Service Implementation |
|
) Access Order Charge $ 60.00 |
- Per Access Request |
|
2 Installation Charge |
- Per Trunk $115.00 |
|
Service Date Change |
- Per Access Order $25.00 |
|
Design Change |
- Per Access Order $ 50.00 |
l
Records Change |
- Per Access Order $ 50.00 |
I
(B) Switched Transport |
|
Entrance Facility |
Monthly |
D DSI1 |
- Per Point of Termination $240.00 |
I
Nonrecurring I
) Installation Charge $400.00 (DM
Approved in Case No. 08-1175-TP-ATA Effective Date: November 22, 2008
Issued by: Molly Vance, Comptroller

1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111 OHa0802



Budget PrePay, Inc. d/b/a Budget Phone Ohio Tariff No. 3
Issue Date: October 22, 2008 Section 4 — 1¥ Revised Page No. 9
Cancels Original Page No. 9

RATES

4.1 Access Rates (cont'd)

4.1.5 Access Service — Verizon Territory (cont’d) (MmN

(B) Switched Transport (cont’d)

€8] Tandem Switched Transport, per Minute

Entire State $0.0000000
) Tandem Switched Transport, per Minute, per Mile

Entire State $0.0000020
3) Tandem Switching, per Minute

Entire State $0.0024000

Entire State $0.0000000
5 Common Trunk Port
Per Minute $0.0015479

(6) Direct Transport

l
|
I
|
|
|
|
|
!
|
|
|
|
|
@) Common Transport Multiplexing, per Minute |
|
|
l
|
|
|
|
|
|
|
|
|
|
l
I

Facility Monthly Rate/Termination
DS1 Entire State $25.62
Monthly Rate/Mile
DS1 Entire State $9.54 (MHN)
Approved in Case No. 08-1175-TP-ATA ' Effective Date: November 22, 2008
Issued by: Molly Vance, Comptroller

1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111 OHa0802



Budget PrePay, Inc. d/b/a Budget Phone
Issue Date: October 22, 2008

Ohio Tariff No. 3
Section 4 — 1* Revised Page No. 10
Cancels Original Page No. 10

RATES

Access Rates (cont'd)

Access Service — Verizon Territory (cont’d)

©) End Office

) Local Switching

(a.) Usage Rate

(D) Host Remote Transport

Host-Remote Termination
(per host-remote access minute)

Host-Remote Facility
(per host-remote access minute per mile)

Host-Remote Trunk Port
(per host-remote access minute)

(E) Toll-Free 8XX Data Base Access Service
Originating Carrier Common Line - All Zones
Terminating Carrier Common Line - All Zones
800 Database Query, Per Call - All Zones

[Reserved for Future Use]

[Reserved for Future Use]

Per Access Minute
$0.0022077

$0.0000000

$0.000002

$0.0015479

$0.00000000
$0.00000000

$0.00856840

Approved in Case No. 08-1175-TP-ATA

Molly Vance, Comptroller
1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111

Effective Date: November 22, 2008
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Budget PrePay, Inc. d/b/a Budget Phone Ohio Tariff No. 3
Issue Date: October 22, 2008 Section 4 — 1* Revised Page No. 11
Cancels Original Page No. 11

RATES

4.2 Miscellaneous Services

4.2.1 Presubscription

[f the Customer changes both the InterLATA and intraLATA Presubscribed
[nterexchange Carrier at the same time, 50% of the otherwise applicable intraLATA
Presubscription Change Charge will apply.

Manual Processing $5.50

Electronic Processing $1.25
Approved in Case No. 08-1175-TP-ATA Effective Date: November 22, 2008
[ssued by: Molly Vance, Comptroller

1325 Barksdale Blvd., Suite 200
Bossier City, Louisiana 71111 OHa0802



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Title Page

This tariff, Ohio Tariff No.4, issued by Budget PrePay, Inc. d/b/a Budget Phone,
replaces in their entirety the Company’s
Ohio Tariff No. 1 and Ohio Tariff No. 3

TITLE SHEET

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL AND INTEREXCHANGE SERVICE

WITHIN THE STATE OF OHIO

This tariff describes the terms, conditions, services and rates applicable to the provision
of local and interexchange telecommunications services regulated and tariffed in
accordance with Competitive Retail Telephone Rules (Case No. 06-1345-TP-ORD).

The Company provides certain Detariffed/Nonregulated services which are found in the
Company’s Pricing Guide, available for viewing at the Company’s principal place of
business at 1325 Barksdale Blvd., Suite 200, Bossier City, LA 71111 or by contacting
the Company by calling 888-424-5588 or via email at info@budgetprepay.com.

Issued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801
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Ohio Tariff No. 4
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Cancels 1* Revised Page 1

CHECK SHEET

All tariff pages are effective as of the date shown at the bottom of the respective page(s). Original and
revised sheets as named below comprise all changes from the original tariff and are currently in effect as
of the date on the bottom of this sheet.
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Issued: March 31, 2010

Budget PrePay, Inc. d/b/a Budget Phone

Molly Vance, Comptroller

1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111

Effective: April 30, 2010
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Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 3

EXPLANATION OF SYMBOLS AND REFERENCE MARKS

The following symbols shall be used in this tariff for the purpose indicated below:

C To indicate changed regulation
D To indicate discontinued rate or regulation
I To indicate increased rate
M to indicate a move in the location of text
N To indicate new rate or regulation
R To indicate reduced rate
T To indicate a change in text but no change in rate or regulation
Issued: May 19, 2008 Effective: May 19, 2008

Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 4

APPLICATION OF TARIFF

This tariff sets forth the service offering, rates, terms and conditions applicable to the
furnishing local exchange and interexchange services by Budget PrePay, Inc. d/b/a
Budget Phone to customers within the State of Ohio. This tariff is effective only where
an approved interconnection agreement exists with the incumbent LEC currently serving
such area.

The tariff describes the Company’s terms, conditions, services and rates applicable to the
provision of local and interexchange telecommunications services regulated in
accordance with Competitive Retail Telephone Rules (Case No. 06-1345-TP-ORD).

Descriptions and rates for detariffed service offerings are found in the Company’s Price
Guide, available for viewing at the Company’s principal place of business at 1325
Barksdale Blvd., Suite 200, Bossier City, LA 71111 or by contacting the Company by
calling 888-424-5588 or via email at info@budgetprepay.com.

The Company is subject to the Commission’s rules for Minimum Telephone Service
Standards (MTSS) found in Chapter 4901:1-5 of the Ohio Administrative Code.
Customers have certain rights and responsibilities under the MTSS and these safeguards
can be found in the appendix to rule 4901:1-5-03 of the Ohio Administrative Code.

[ssued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{f0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 5

SECTION I - DEFINITIONS
Account Number: Customer's telephone number is the account number
Advance Payment: A Payment that may be required by a local service provider as a means of
compensation for extraordinary expenses, including, but not limited to, special construction costs

associated with a particular service installation.

Application for Service: A standard order form that includes all pertinent billing, technical, and other
descriptive information that will enable Company to provide telecommunication service.

Authorized User: A person that either is authorized by the Customer to use local exchange telephone
service at Customer's residence or other location, or is placed in a position by the Customer, either

through acts or omissions, to use local exchange telephone service.

Basic Local Service Charge: The charge to provide local dial tone service, without taxes, fees or toll calls
included.

Central Office: An operating office of the incumbent local exchange company where connections are
made between telephone exchange lines.

Commission: Ohio Public Utilities Commission, unless specifically stated otherwise.
Company: Budget Phone, Inc, which is the issuer of this tariff.

Competitive Local Carrier (CLC): Denotes a common carrier that is issued the appropriate Certificate to
provide local exchange telecommunications service.

Customer: The person, firm, corporation or entity that orders service, uses and/or is responsible for the
payment of charges and for compliance with the Company's tariff regulations.

[ssued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 6

SECTION I — DEFINITIONS (CONT’D.)
Customer-Provided Equipment: Terminal equipment, as defined herein, provided by Customer.

Demarcation Point: The premises wire demarcation point begins where the Customert's inside wire
connects to the intrabuilding network cable (INC). Where there is no INC, the demarcation point is the
point of entry at Company's entrance facility. This demarcation point separates the responsibility of the
end user from that of a vendor or Company's vendor of choice for premises wire repair and Customer
Provided Equipment trouble isolation.

Disconnection: The disconnection of a circuit, dedicated access line, or pod connection being used for
existing service.

End-User: Any person, firm, corporation, partnership, or other entity that uses the services of the
Company under the provisions and regulations of this tariff. The End User is responsible for payment

unless the charges for the services utilized are accepted and paid by another Customer.

Exchange: An area, consisting of one or more central office districts, within which a call between any
two points is a local call.

Exchange Access Line: A central office line furnished for direct or indirect access to the exchange
system.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

Exchange Service: The furnishing of service for telephone communication within local service areas in
accordance with the provisions of this Tariff.

Holidays: Holidays observed by the Company as specified on this tariff.

Incumbent Local Exchange Carrier (ILEC): A local exchange carrier, including successors and assigns
that is certified by the commission and was providing basic local exchange service on February 8, 1996.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed
based on the specific circumstances of the Customer's situation.

Issued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 7

SECTION I~ DEFINITIONS (CONT’D.)

LATA: A local access and transport area established pursuant to the Modification of Final Judgment
entered by the Unites States District Court for the District of Columbia in Civil Action No.82-0192 for
the provision and administration of communications services.

Local Calling: A completed call or telephone communication between a calling Station and any other
Station within the local service area of the calling Station.

Local Calling Area: The area, consisting of one or more central office districts, within which a subscriber
for exchange service may make telephone calls without a long distance charge.

Local Service: Service that provides for exchange telephone communication within the local service area
at rates and under regulations as provided in this Tariff

Local Service Area: That area within which a Customer to exchange service can make telephone calls at
exchange rates. A local service area may be made up of one or more central office areas or exchange
areas.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for processing and installation, for which the Customer becomes liable at the time dial tone is
achieved.

Premises: Customer premises are all space in the same building occupied by a Customer and all space
occupied by the same Customer in different buildings or continuous property.

(Premises) Inside Wire: Inside (premises) wire (simple wire) refers to all non system inside (premises)
telephone wire on the Customer's side of the inside wire demarcation point but does not include Customer
premises equipment.

Issued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{f0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 8

SECTION I - DEFINITIONS (CONT’D.)

Prepaid Account: An inventory of units purchased in advance by the Customer, and associated with one
and only one Authorization Code as contained in a specific Prepaid Calling Card.

Prepaid Calling Card: A card issued by the Company, containing an Authorization Code which identifies
a specific Prepaid Account, which enable calls to be processed, account activity to be logged, and
balances to be maintained, on a prepayment basis.

Presubscription: An arrangement whereby a Customer may select and designate to the Company an
Exchange Carrier it wishes to access, without an access code for completing intralLATA and interLATA
toll calls. The selected Exchange Carrier is referred to as the End User’s Primary Interexchange Carrier
(PIC).

Recurring Charges: The monthly charges to the Customer for services, facilities and/or equipment, which
continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the Customer's
refusal to accept service which does not conform to standards set forth in the Service Order or this tariff,
in which case the Service Commencement Date is the date of the Customer's acceptance of service. 'Me
parties may mutually agree on a substitute Service Commencement Date.

Service Order: The written or verbal request for local exchange services requested by the Customer and
the Company in a format specified by the Company. The acceptance of the Customer and the Company
of a verbal service order and/or the signing of a written Service Order by the Customer and acceptance
thereof by the Company initiates the respective obligations of the parties as set forth therein and pursuant
to this tariff, but the duration of the service is calculated from the Service Commencement Date. Service
Order may also be referred to as Customer Service Agreement.

Services: The Company's local telecommunications services offered to the Customer.
Station: Telephone equipment from or to which calls are placed.

Toll Call: Any call extending beyond the local exchange of the originating caller which is rated on a toll
schedule by the Company.

Trunk: A communications path connecting two switching systems in a network, used in the establishment
of an end-to-end connection.

Issued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 9

SECTION 2 — REGULATIONS
2.1 Undertaking of the Company
2.1.1  Scope

The Company undertakes to furnish communications service pursuant to the terms of this
taritf in connection with one-way and/or two-way information transmission between
points within the state of Ohio.

Customers may use services and facilities provided under this tariff to obtain access to
services offered by other service providers. The Company is responsible under this tariff
only for the services and facilities provided herein, and it assumes no responsibility for
any service provided by any other entity that purchases access to the Company network
in order to originate or terminate its own services, or to communicate with its own
customers.

Issued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHIf0801



Budget PrePay, Inc.
d/b/a Budget Phone

Ohio Tariff No. 4
Original Page 10

SECTION 2 — REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.2  Terms and Conditions

(A)

(B)

(©)

An application for services, whether made orally or in writing, establishes the
contract between the customer and the Company on the terms and conditions set
forth in this tariff. The Company does not foresee any reason it would deny a
customer service so long as the customer complied with Section 4901:1-5 of the
Ohio Administrative Code.

The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when necessary
because of lack of facilities, or due to some other cause beyond the Company's
control.

The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's fiber optic cable facilities as well as facilities the company may
obtain from other carriers, from time to time, to furnish service as required at the
sole discretion of the Company.

Issued: May 19, 2008

Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc.
d/b/a Budget Phone

Ohio Tariff No. 4
Original Page 11

SECTION 2 — REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.2  Terms and Conditions (Cont’d.)

(D)

(E)

(F)

Customers may be required to enter into written service orders that shall contain
or reference a specific description of the service ordered, the rates to be charged,
the duration of the services, and the terms and conditions in this tariff.
Customers may also be required to provide and/or execute other documents as
may be reasonably requested by the Company such as medical expedites and
Safe *way eligibility forms.

At the expiration of the initial month, service shall continue on a month-to-month
basis at the then current rates unless terminated by either party. Customers may
request disconnection verbally or in writing. The company will provide written
notice in compliance with Chapter 4901:1-5 of the Ohio Administrative Code to
the customer prior to the disconnection of service. Such disconnection shall not
relieve the customer of the obligation to pay any charges incurred under the
service order and this tariff prior to termination. The rights and obligations that
by their nature extend beyond the termination of the term of the service order
shall survive such termination which would include any past due bills, plus the
pro rated amount due for service provided to date, any toll charges and directory
assistance charges.

Service is provided on a monthly basis. All calculations of dates set forth in this
tariff shall be based on calendar days, unless otherwise specified herein. The
prorating of bills for partial monthly service will be calculated on this basis.

Issued: May 19, 2008

Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{0801



Budget PrePay, Inc.
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Ohio Tariff No. 4
Original Page 12

SECTION 2 — REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.2  Terms and Conditions (Cont’d.)

(G)

(H)

(D

M

X

This tariff shall be interpreted and governed by the laws of the State of Ohio
without regard for its choice of laws provisions.

The Customer has no property right to the telephone number or any other call
number designation associated with services furnished by the Company. The
Company reserves the right to change such numbers, or the central office
designation associated with such numbers, or both, assigned to the Customer,
whenever the Company deems it necessary to do so in the conduct of its
business.

The Customer agrees to operate any Company-provided equipment in accordance
with instructions of the Company or the Company's agent. Failure to do so will
void Company liability for interruption of service and may make the Customer
responsible for damage to equipment.

Service may be terminated in accordance with Chapter 4901:1-5 of the Ohio
Administrative Code

No other telecommunications provider may interfere with the right of any person
or entity to obtain service directly for the Company. No person or entity shall be
required to make any payment, incur any penalty, monetary of otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

Tssued: May 19, 2008

Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc.
d/b/a Budget Phone

Ohio Tariff No. 4
Original Page 13

SECTION 2 — REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.3  Liability of the Company

(A)

(B)

The liability of the Company for damages arising out of the furnishing of its
services, including but not limited to mistakes, omissions, interruptions, delays,
or errors, or other defects, representations, or use of these services or damages
arising out of the failure to furnish its service, whether caused by acts or
omission, shall be limited to the extension of allowances for interruptions in
service as set forth below. The extension of such allowances for interruption
shall be the sole remedy of the Customer and the sole liability of the Company.
The Company will not be liable for any direct, indirect, special, incidental,
consequential, exemplary or punitive damages to Customer as a result of any
Company service, equipment or facilities, or acts or omissions or negligence of
the Company’s employees or agents. The limitation of liability contained herein
will be in compliance with the Minimum Telephone Service Standards as
codified in Chapter 4901:1-5 of the Ohio Administrative Code

The Company’s liability for willful misconduct, if established as a result of
judicial or administrative proceedings, is not limited by this tariff. With respect to
any other claim or suit, by a Customer or by any others, for damages associated
with the ordering (including the reservation of any specific number for use with a
service) installation (including delays thereof), provision, termination,
maintenance, repair, interruption or restoration of any service offered under this
tariff, if any, shall be limited as provided herein. The limitation of liability
contained herein will be in compliance with Chapter 4901:1-5 of the Ohio
Administrative Code.

Issued: May 19, 2008

Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{0801



Budget PrePay, Inc. Ohio Tariff No. 4
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SECTION 2 — REGULATIONS (CONT’D.)
2.1 Undertaking of the Company (Cont’d.)
2.1.3  Liability of the Company, (Cont’d.)
©) The Company shall be indemnified and saved harmless by the Customer from
and against any claim, loss, or damage arising from the use of service offered

under this tariff, involving:

1 claims for libel, slander, invasions of privacy or infringement of
copyright arising from any communication;

2 claims for patent infringement arising from combining or using the
service furnished by the Company in connection with facilities or
equipment furnished by others; or

3 claims for loss of profit; or;

A4 all other claims arising out of any act or omission of others in the course
of using services provided pursuant to this tariff.

Issued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{0801



Budget PrePay, Inc.
d/b/a Budget Phone

Ohio Tariff No. 4
Original Page 15

SECTION 2 -~ REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.3  Liability of the Company, (Cont’d.)

(D)

The Company shall not be liable for the Customer’s failure to fulfill its
obligations to take all necessary steps including, without limitation, obtaining,
installing and maintaining all necessary equipment, materials and supplies for
interconnecting the terminal equipment or communications system of the
Customer, or any third party acting as its agent, to the Company’s exchange
access lines. If the Customer or its agent fails to maintain and operate its
equipment and/or system or that of its agent properly, with resulting imminent
harm to Company personnel, or the quality of service to other Customer, the
Company may, upon written notice, require the use of protective equipment at
the Customer’s expense. If this fails to produce satisfactory quality and safety,
the company may, upon written notice, terminate the Customer’s service without
liability..
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SECTION 2 - REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.3  Liability of the Company, (Cont’d.)

(E)

)

THE COMPANY MAKES NOT WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OR
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.

With respect to Emergency Telephone Number Service (911, E911):

The Company is not responsible for any infringement or invasion of the right of
privacy of any person or persons, caused or claimed to have been caused, directly
or indirectly, by the use of 91 Service. Under the terms of this tariff the Public
Safety Agency must agree, (except where the events, incidents, or eventualities
set forth in this sentence are the result of the Company's gross negligence or
willful misconduct), to release, indemnify, defend and hold the Company
harmless from any and all losses or claims whatsoever, whether suffered, made
instituted, or asserted by the Public Safety Agency or by any other party or
person, for any personal injury to or death of any person or persons, or for any
loss, damage, or destruction of any property, whether owned by the customer or
others. Under the terms of this tariff, the Public Safety Agency must also agree
to release, indemnify, defend and hold the Company harmless for any
infringement of invasion of the right of privacy of any person or persons, caused
or claimed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition, occasion
or use of 911 service features and the equipment associated therewith, or by any
services furnished by the Company including, but not limited to, the
identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing 911 service hereunder, and
which arise out of the negligence or other wrongful act of the Public Safety
Agency, its users, agencies or municipalities, or the employees or agents of a one
of them, or which arise out of the negligence, other than gross negligence or
willful misconduct, of the Company, its employees or agents.
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SECTION 2 — REGULATIONS (CONT’D.)
2.1 Undertaking of the Company (Cont’d.)
2.1.3  Liability of the Company, (Cont’d.)
(G) With Respect to Directory Listings

The Company will comply with Chapter 4901:1-5 of the Ohio Administrative

Code.

1. In the absence of gross negligence or willful misconduct, and except for
any allowances stated below, no liability for damages arising from errors
or mistakes in or omissions of directory listings, or errors or mistakes in
or omissions of listing obtainable from the directory assistance operator,
including errors in the reporting thereof, shall attach to the Company.

2. An allowance for errors or mistakes in or omissions of published
directory listings or for errors or mistakes in or omissions of listings
obtainable from the directory assistance operator shall be given as
follows:

a. Free Listings: For free or non-charged published directory
listings credit shall be given at the rate of three (3) times the
monthly local service charge for an additional or charge listing
affected for the life of the directory or the charge period during
which the error, mistake or omission occurs.

b. Charge Listings: For each additional or charge published
directory listings, credit shall be give at the monthly tariff rate
for each such listing for the life of the directory or the charge
period during which the error, mistake or omission occurs.

c. Operator Records: For free or charge listings obtainable form
records used by the directory assistance operator, upon
notification to the Company of the error, mistake or omission in
such records by the subscriber, the corrected information shall be
placed in the files of directory assistance and intercept operators
within two business days of discovery.
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SECTION 2 -~ REGULATIONS (CONT’D.)
2.1 Undertaking of the Company (Cont’d.)
2.1.3  Liability of the Company, (Cont’d.)

G) With Respect to Directory Listings, (Cont’d)

2. (Cont’d)
d. Definitions: As used in paragraphs a, b and c. above, the terms
“error,” “mistake,” or “omission” shall refer to a discrepancy in

the directory listing or directory assistance records which the
Company has failed to correct and where the error affects the
ability to locate a particular subscriber’s correct telephone
number. The terms shall refer to addresses only to the extent that
an error, mistake or omission of an address places the subscriber
on a street or community different from the one provided to the
Company.

e. Notice: Such allowances or credits as specified in paragraphs a.
and b. above, shall be given notice to the Company by the
subscriber that such error, mistake or omission has occurred;
provided, however, that when it was administratively feasible for
the Company to have knowledge of such error, mistake or
omission, the Company shall give credit without the requirement
of notification by the subscribers.

(H) Approval of limitation of liability language by the PUCO does not constitute a
determination by the Commission that the limitation of liability imposed by the
Company should be upheld in a court of law. Approval by the Commission
merely recognizes that since it is a court’s responsibility to adjudicate negligence
and consequent damage claims, it is also the court’s responsibility to determine
the validity of the exculpatory clause.

(D Inclusion of early termination liability by the Company in its tariff or a contract
does not constitute a determination by the Commission that the termination
liability imposed by the company is approved or sanctioned by the Commission.
Customers shall be free to pursue whatever legal remedies they may have, should
a dispute arise.
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SECTION 2 - REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.4  Provision of Equipment and Facilities

(A)

B)

©

D)

(E)

The Company shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with, the regulations contained in this tariff and
shall install service in accordance with Rule 4901:1-5 of the Ohio Administrative
Code.

The Company shall use reasonable efforts to maintain only facilities and/or
equipment that it furnishes to the Customer, The customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at
any time and from time to time, but shall not thereby alter the technical
parameters of the service provided by the Company.

Equipment that the Company provides or installs at the customer premises for
use in connection with the services offered by the Company shall not be used for
any purpose other than that for which it was provided by the Company.

The Company shall not be responsible for the installation, operation, or
maintenance of any Customer-provided communications equipment. Where such
equipment its connected to the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of such facilities.
Beyond this responsibility, the Company shall not be responsible for:

L. The transmission of signals by Customer provided equipment or for the
quality of, or defects in, such transmission; or

2. The reception of signals by Customer provided equipment; or

3. Network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.
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SECTION 2 — REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.5  Service Affecting Activities

The Company will provide the Customer reasonable notification of service affecting
activities that may occur in normal operation of its business. Such activity may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance.

2.1.6  Universal Emergency Telephone Number Service (911, E911)

(A)

(B)

(©

(D)

This tariff does not provide for the inspection or constant monitoring of facilities
to discover errors, defects, or malfunctions in the service, nor does the Company
undertake such responsibility.

911 information consisting of the name, address and telephone number(s) of
customers is confidential. The Company will release such information only after
a 911 call has been received, on a call-by-call basis, only for the purpose of
responding to an emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by unlisted
and nonpublished service to the extent that the telephone number, name and
address associated with the originating station location are furnished to the Public
Safety Answering Point.

After the establishment of service, it is the Public Safety Agency's responsibility
to continue to verify die accuracy of and to advise the Company of any changes
as they occur in street names, establishment of new streets, changes in address
numbers used on existing streets, closing and abandonment of streets, changes in
police, fire, ambulance or other appropriate agencies' jurisdiction over any
address, annexations and other changes in municipal and county boundaries,
incorporation of new cities or any other similar matter that may affect the routing
of 911 calls to the proper Public Safety Answering Point,
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SECTION 2 — REGULATIONS (CONT’D.)
2.1 Undertaking of the Company (Cont’d.)
2.1.7  Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but at the
Customers request, extends beyond regular business hours into time periods including,
but not limited to, weekends, holidays, and/or night hours, additional charges may apply.
If such service is requested a good faith estimate of the charges will be provided.

2.1.8  Ownership of Facilities
Title to any facilities or equipment provided in accordance with this tariff remains with

the provider of such facilities or equipment, whether it is the Company, the underlying
carrier, or their agents or contractors.
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SECTION 2 - REGULATIONS (CONT’D.)

Prohibited Uses

2.2.1

The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming that
their use of the Company's offerings complies with relevant laws and the Commission's
regulations, policies, orders, and decisions.

The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

A customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a customer to transfer its existing service to another
entity if the existing customer has paid all charges owed to the Company for regulated
communications services. Such a transfer will be treated as a disconnection of existing
service and installation of new service, and nonrecurring installation charges as stated in
this tariff will apply.

Issued: May 19, 2008 Effective: May 19, 2008

Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{0801



Budget PrePay, Inc.

d/b/a Budget Phone

Ohio Tariff No. 4
Original Page 23

23

SECTION 2 - REGULATIONS (CONT’D.)

Obligations of the Customer

2.3.1

The Customer shall be responsible for:

(A)
(B)

©

D)

(E)

The payment of all applicable charges pursuant to this tariff;

Reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by die acts or omissions of the Customer, or the
noncompliance by the Customer, with these regulations; or by fire or theft or
other casualty on the Customer's premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company.

Providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company facilities and
equipment installed on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
premises;

Obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide local exchange service to the Customer from the
cablebuilding entrance or property line to the location of the equipment space
described in 2.3.1(C). Any and all costs associated with obtaining and
maintaining the rights-of-way described herein, including the costs of altering the
structure to permit installation of the Company-provided facilities, shall be borne
entirely by, or may be charged by the Company to, the Customer. The Company
may require the Customer to demonstrate its compliance with this section prior to
accepting an order for service;

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if in the Company's opinion,
injury or damage to the Company's employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(e.g. friable asbestos) prior to any construction or installation work;
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SECTION 2 — REGULATIONS (CONT’D.)
2.3 Obligations of the Customer
2.3.1  The Customer shall be responsible for:

F complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer premises or the rights-of-
way for which Customer is responsible under Section 2.3.1 (D) above; and
granting or obtaining permission for Company agents or employees to enter the
premises of the Customer at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company;

(G) not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities; and

(H) making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
allowance for interruptions in service will be made for the period during which
service is interrupted for such purposes.

2.3.2  Indemnification of the Company by Customer(s)

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs and expenses, including reasonable attorneys' fees for:

(A) any loss, destruction or damage to property of the Company or any third party, or
the death of or injury to persons, including, but not limited to, employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees; or

(B) any claim, loss damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation use of the Company's services and facilities in a manner not
contemplated by the agreement between the Customer and the Company.
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SECTION 2 - REGULATIONS (CONT’D.)
2.4 Customer Equipment and Channels
2.4.1  General

A Customer or user may transmit or receive information or signals via the facilities of the
Company. The Company's services are designed primarily for the transmission of voice-
grade telephonic signals, except as otherwise stated in this tariff. A user may transmit
any form of signal that is compatible with the Company's equipment, but the Company
does not guarantee that its service will be suitable for purposes other than voice-grade
telephonic communications except as specifically stated in this tariff.

2.42  Station Equipment

2.4.2. 1 The user is responsible for providing and maintaining any terminal equipment on
the user's premises. The electric power consumed by such equipment shall be
provided by, and maintained at the expense of, the user. All such terminal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all
wiring must be installed and maintained in compliance with those regulations.

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities, Any additional protective equipment required to prevent
such damage or injury shall be provided by the Company at the Customer's
expense.
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SECTION 2 — REGULATIONS (CONT’D.)

2.4 Customer Equipment and Channels (Cont’d.)

2.4.3  Interconnection of Facilities

(A)

(B)

(©

(D)

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing communications
services and the channels, facilities, or equipment of others may be provided at
the Customer's expense.

Communications services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriets that are
applicable to such connections.

Facilities furnished under this tariff may be connected to customer provided
terminal equipment in accordance with the provisions of this tariff. All such
terminal equipment must be registered with the FCC under 47 C.F.R., Part 68
and all wiring must be installed and maintained in compliance with those
regulations,

Users may interconnect communications facilities that are used in whole or in
part for interstate communications to services provided under this tariff only to
the extent that the user is an "End User" as defined in Section 69.2(m), Title 47,
Code of Federal Regulations (1992 edition).
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SECTION 2 - REGULATIONS (CONT’D.)

2.4 Customer Equipment and Channels (Cont’d.)

2.4.4  Inspections

(A)

B)

Upon reasonable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.2
for the installation, operation, and maintenance of Customer-provided facilities
and equipment and wiring in the connection of Customer-provided facilities and
equipment to Company-owned facilities and equipment. No credit will be
allowed for any interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action, Within ten
days of receiving this notice the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment and personnel from
harm. The Company will comply with MTSS Rule 17 in reference to
disconnection.
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SECTION 2 - REGULATIONS (CONT’D.)

2.5 Payment Arrangements

The following provisions shall apply to the extent that these provisions do not conflict with the
Commission's Rules in which event the Commission's Rules win govern.

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for service or facilities furnished
by the Company to the Customer and to all users authorized by the customer, regardless
of whether those services are used by the customer itself or are resold to or shared with

other pe

1SOnNSs.

2.5.2 Billing and Collection of Charges

Bills will be rendered monthly to Customer. The Company will comply with Section
4901:1-5 of the Ohio Administrative Code in reference to the billing and collection of

charges.

(A)

(B)

©)

(D)
(E)

All service, monthly recurring charges and nonrecurring charges are due and
payable upon receipt but no sooner than 14 days from the postmark on the bill.
Prompt payment discount will be lost five days after the due date on the invoice. (C)

D)

The Company shall present bills for recurring charges monthly to the customer,
in advance of the month which service is provided. Usage charges will be billed
in arrears.

Once service is established, Customer forfeits all prepaid monthly recurring (C)
charges upon cancellation of service by Customer. (©)

Amounts not paid by the due date on the bill are considered past due. (§))

Checks with insufficient funds or non-existing accounts will be assessed an
additional fee as outlined in the Services and Rates sections of this tariff.,
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SECTION 2 — REGULATIONS (CONT’D.)
2.5 Payment Arrangements (Cont’d.)
2.5.2 Billing and Collection of Charges (Cont'd)

Before restoring service, the Company at its option may require one or more of the
following: (a) Payment of the total amount due on all of the customer's delinquent and
shutoff accounts for basic local exchange service owed to the provider; or (b) An
arrangement or settlement agreement requiring the payment of all amounts owed to the
provider for basic local exchange service.

(A) If a customer has an outstanding balance for toll services the Company may
refuse to allow access to such services until the outstanding balance has been
paid or another carrier has agreed to acquire the customer as a client. The
Company will comply with Section 4901:1-5 of the Ohio Administrative code
with reference to this topic.
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SECTION 2 - REGULATIONS (CONT’D.)
2.5 Payment Arrangements (Cont’d.)
2.5.3 Disputed Bills

(A) All bills are presumed accurate, and shall be binding upon the customer, unless
the Company receives written or oral notice of the disputed charge.

B) Late Payment Charge

1. The Company does not bill a late fee as service is provided on a prepaid (C)
basis. |
|
2. The Prompt Payment Discount will be lost if bill remains unpaid five (5) |
days after the due date on the invoice. (C

(@] Adjustments or Refunds to the Customer

Subscriber billing adjustments for service will local exchange service will be in
accordance with Chapter 4901:1-5 of the Ohio Administrative Code
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SECTION 2 — REGULATIONS (CONT’D.)

2.5 Payment Arrangements (Cont’d.)

2.5.3  Disputed Bills (Cont’d.)

(D)

Unresolved Billing Disputes

In the case of a billing dispute between the customer and the Company for
service furnished to the customer, which cannot be settled to the mutual
satisfaction of the customer and the Company, the customer can take the
following course of action:

L.

First, the customer may request and the Company will provide an in-
depth review of the disputed amount by making an oral or written request
to the address below:

Budget Phone, Inc.

Attn: Customer Service

1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111

Toll Free (888) 424-5588

Second, if after investigation and review by the Company, a
disagreement remains as to the disputed amount, the customer may file
an appropriate complaint with the Ohio Public Utility Commission
(PUCQ). in accordance with the Commission’s rules of procedure. The
address of the Commission is as follows:

Service Monitoring and Enforcement Department
Public Utility Commission of Ohio

180 East Broad Street, Tenth Floor

Columbus, Ohio 43215-3793

Toll Free Telephone: 800-686-7826

TTY Toll Free Telephone: 800-686-1570

From 8:00 AM to 5:30 PM (EST) weekdays or at www.PUCQ.ohio.gov

Residential Customers may also contact the Ohio Consumers’ Counsel
for assistance with complaints and utility issues at:

Toll Free Telephone: 877-742-5622

From 8:00 AM to 5:00 PM (EST) weekdays or at www.pickocc.org
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SECTION 2 — REGULATIONS (CONT’D.)

2.5 Payment Arrangements (Cont’d.)
2.5.4  Denial or Disconnection of local and toll service
Discontinuance of Service will be made in accordance with Chapter 4901:1-5-of the Ohio
Administrative Code.
2.5.5 Cancellation of Application for Service
When a customer cancels an application for service prior to the start of service or prior to
any special construction, no charges will be imposed except for those specified below:
Where the Company has notified a customer or prospective customer of die possibility
that special expenses may be incurred in connection with provisioning their service, and
then the Company does incur such expenses. Expenses could include special
construction, or where special arrangements of facilities or equipment have begun before
the Company received a cancellation notice. The charge will be equal to the costs
actually incurred, less net salvage.
2.6 Allowances for Interruptions in Service will be made in accordance with Chapter 4901:1-5 of the
Ohio Administrative Code.
2.7 Customer Liability for Unauthorized Use of the Network shall be in accordance with Chapter
4901:1-5 of the Ohio Administrative Code.
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SECTION 2 - REGULATIONS (CONT’D.)

2.8 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection

with the services and facilities provided by the Company without the consent of the other party,

except that the Company may assign its rights and duties (a) to any subsidiary, parent company or
affiliate of the Company; (b) pursuant to any sale or transfer of substantially all the assets of the

Company; or (¢) pursuant to any financing, merger or reorganization of the Company.

Assignment of or transfer of service from one individual to another:

. charges for this are outlined in Services and Rates Sections of this Tariff.

. charges do not apply when transferring service to another individual who is a member of
the same family

29 Notices and Communications

2.9.1 The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that Customer may
also designate a separate address to which the Company's bills for service shall be
mailed.

2.9.2  The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service to which the Customer shall mail
payment on that bill,

2.9.3  All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

2.9.4 The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

2.9.5 The Company shall notity the Commission of any special promotions it plans to offer,
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3.1.

SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES

Type of Service Offered

3.1.1

The Company provides switched, telephonic quality voice and data transmission services
that enable Users to communicate on a real time basis between points within local calling
areas in the State of Ohio, as well as ancillary services that facilitate the use or expand the
capabilities of switched communications services. Services may be performed by resale
of services provided by other telephone companies.

Local Exchange Service provides the Customer with a single, touchtone, voice-grade
telephone communications channel that can be used to place or receive one call at a time.
Standard Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephones, facsimile machines or other station equipment. This service
requires no customer depositor credit check and does not require all payments to be made
in cash.

Most charges for Local Exchange Service are billed monthly in advance. Usage charges,
if applicable, are billed in arrears. Usage charges may apply for calls placed from the
Customer's line. No usage charges will apply to calls received by the Customer.

The Company's local exchange telephone switching network which has the capability of
providing:

. place or receive calls to any calling Station in the local calling area, as defined
herein;

. access basic 911 Emergency Service;

o access "Telecommunication Relay Service;

. access to operator services

. access directory assistance

. place or receive 800/888 telephone calls

. access the interchanges carrier of choice that provides direct billing to the end-
user for interLATA, intralLATA, interstate or international calling

Issued: March 31,2010 Effective: April 30,2010
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
32 Prepaid Local Exchange Services
3.2.1  Terms and Conditions
(A) Budget Phone, Inc. provides prepaid service in the state of Ohio and requires that
the Customer pay the first month's basic local service plus the Federal Line
Charge in advance of the provisioning of dial tone. No customer deposits will be

required at this time.

(B) Before a new customer can receive dial-tone, they must first pay for the first
month’s service for each access line and the activation fee. (©)
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.2 Prepaid Local Exchange Services, (Cont’d.)
3.2.2  Customer Eligibility Criteria*
New customers are eligible for Company plans if they meet the following requirements:

A. Where applicable, Customers must subscribe to Budget Phone Local and Long
Distance service for both intra and interstate long distance service

B. Plans are for voice service only and cannot be used for any use deemed
inconsistent with residential use by Budget Phone as outlined in E below.

C. Plans are not available to customers with an account that bills to another number
or is the recipient of charges billed from another number.

D. Customer lines associated with educational institutions (colleges, universities,
etc) or businesses are not eligible for these plans.

* Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
descriptions and rates for these services are available in the Company’s Pricing Guide.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.2 Prepaid Local Exchange Services, (Cont’d.)
3.2.2  Customer Eligibility Criteria*, (Cont’d.)

E. If Budget Phone determines that usage is not consistent with typical residential
customer usage, the customer, at the sole discretion of the Company, may be
subject to additional charges, loss of unlimited access to long distance service, or
to an alternate plan. Budget Phone will provide notification of pending changes
in a manner consistent with the requirements of the Commission. Notification
will include contact information and will inform the customer of the steps
necessary to move to an alternate service arrangement.

F. Budget Phone reserves the right to verify that the customer meets the eligibility
requirements. Customers who do not or no longer meet the eligibility
requirements will not be eligible for these plans.

* Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
descriptions and rates for these services are available in the Company’s Pricing Guide.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
32 Prepaid Local Exchange Services, (Cont’d.)
3.2.3  Budget Phone Deluxe Prepaid Plan*

The Budget Phone Deluxe Prepaid Package is a bundled pre-paid plan offered to all
residential customers in the AT&T and Verizon exchanges of Ohio as defined by the
Incumbents tariff on file with the Commission and includes: a) a residence dial tone line
on a flat rate basis, (b) the following two (2) Custom Calling Features: Caller ID and Call
Waiting .

! Customers subscribed to service prior to April 30, 2010 receive Caller 1D, Call Waiting and
Three Way Calling. Custom Calling Features are offered where facilities and equipment allow.
All features may not be available in all central office switches.

* Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
descriptions and rates for these services are available in the Company’s Pricing Guide.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.2 Prepaid Local Exchange Services, (Cont’d.)

[Reserved for Future Use]
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.2 Prepaid Local Exchange Services, (Cont’d.)

324

3.2.5

Budget Phone Basic Plan *

Basic Plan is a bundled pre-paid plan available to all residential customers residing in the
AT&T and Verizon North exchanges of Ohio. The Monthly Access Fee for Basic Plan
provides a Customer with a single, voice grade dial tone line which allows unlimited calls
to the customer’s home exchange. Basic calls outside of the home exchange may incur
usage charges, which will be billed in arrears. Service is provided with touch-tone as a
standard feature.

Budget Phone Double Feature Plan*

Budget Phone Double Feature Plan is bundled pre-paid plan available to all residential
customers residing in the AT&T exchanges of Ohio as defined by the Incumbent’s tariff
on file with the Commission. The Budget Phone Double Feature Plan is a bundled pre-
paid residential service that provides the Customer with a single voice grade dial tone line
and unlimited local calling on a flat rate basis. The Double Feature Plan, along with its
individual components, is available on a where offered basis.

The Double Feature Plan includes the following (available on a where offered basis):
) Local diai-tone line

(2) Call Waiting Deluxe
3) Caller ID Deluxe

Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full

description and rates for this service is available in the Company’s Pricing Guide.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.3 [Reserved for Future Use] (T) (D)
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.4 [Reserved for Future Use]
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.5 Miscellaneous Service Charges

3.5.1 Return Check Charge

Maximum Current
Per Returned Check: $50.00 $25.00
3.5.2 Late Payment Charge
See Section 2.5.3 (B) of this tariff. (M)

3.5.3 Assignment or Transfer of Service

Charges do not apply when transferring service to another individual who is a member of
the same family

Maximum Current
Per Assignment or Transfer:  n/a $39.95

3.5.4 Reconnection Charge
A reconnection charge will be applied to each number restored after a disconnection. If

disconnected service is reconnected, there will be no guarantee that the same number can
be retained.

Maximum Current
Per occurrence:: $60.00 $25.00
3.5.5 Number or Name Change
Maximum Current
Per line: $45.00 $30.00
Issued: March 31, 2010 Effective: April 30,2010
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.6 Directory Assistance
Local: $1.00
National: $1.75

3.7 Directory Listings

The Company shall provide for a single directory listing, termed the primary listing, in the
telephone directory published by the dominant exchange service provider in the customer's
exchange area of the Station number which is designated as the customer's main billing number.
A primary listing contains the name of the customer as well as the address and telephone number
of the customer. This listing is provided at no additional charge.

3.8 Service Assistance Programs
Budget Phone will resell the service assistance programs offered by the LEC in the area. The
Company will mirror the provision of these programs as provided by the LEC,

3.9 Telecommunications Relay Service (TRS)
Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (M or

similar devices to communicate freely with the hearing population not using TT and visa versa.
A Customer will be able to access the state provider(s) to complete such calls.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.10 [Reserved for Future Use]
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

[Reserved for Future Use]
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

[Reserved for Future Use]
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SECTION 3 - RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.11  Promotional Offerings

The Company may make promotional offerings of its services that may include reducing or
waiving applicable charges for the promoted service. The Commission will be notified of all such
promotional offers. No individual promotional offering will exceed ninety days in duration, and
any promotional offering will be extended on a nondiscriminatory basis to any customer similarly
situated who requests the specific offer.

3.11.1 Double Feature Plan Promotion

New Customers and Customers transferring service to Budget Phone from an ILEC or
another CLEC, who reside in AT&T service areas and subscribe to the Budget Phone
Double Feature Plan will receive a one-time promotional discount on their first month of
service. A one-time Activation Fee applies. Customers may subscribe to the Unlimited
LD option for an additional monthly charge.

Promotional Discount, initial month: $20.00
Activation Fee: $20.00
Unlimited LD Option, per month: $9.95

All other terms and conditions of service apply as tariffed.

This promotion is available from October 5, 2009 through November 30, 2009.
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SECTION 5 — TOLL SERVICES
5.1 Presubscribed Interexchange Carrier Charge

A Presubscribed Interexchange Carrier Charge (“PICC”) applies on a monthly basis to all
Customer monthly bills as permitted by the Commission.
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SECTION 6 — SERVICE AREAS

6.1 Local Service Areas

The Company will provide Local Exchange Service throughout the geographic area serviced by
its underlying carriers, AT&T and Verizon North, within the state of Ohio. The local service area (T)
will correspond to those listed in the tariffs of the individual companies.
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SECTION 7 — PROMOTIONS
7.1 Budget Phone Deluxe Prepaid and Double Feature Activation Promotion
New Budget Phone Customers who subscribe to the Budget Phone Deluxe Prepaid Plan or the
Budget Phone Double Feature Plan will receive the first month of service free of charge. Service

Initiation charges apply as tariffed.

This promotion is available beginning April 30, 2010.
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P.U.C.0. No. 1

OHIO Telecom, Inc 2d Revised Page No. 48
Local Exchange Services :
ancels 1st Revised Page No. 48

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.2  Service Offerings

The following Company Services for residence/business Customers and for carriers
certificated by the Commission are offered in this tariff:

Standard Residence Line
D
L . D
Directory Assistance
L__Operator_Service -
Local Calling Service
D
|
. D
|
Directory Listings D
BEmergency Services Calling
All services offered it this tariff ate subject to service order and service change charges
where the Customer requests new services or changes in existing services, as well as
indicated Non-Recurring and Monthly Recurring Charges. Charges for Local Calling
Service are assessed on a measured rate basis and are additional to the charges shown for
Standard Residence, Ny _ - : - lasare D
other service charges.
Issued:| September 16, 2011 Effective:) September 16, 2011
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P.U.C.0. No. 1
2d Revised Page No. 49

1st Revised Page No. 49

OHIO Telecom, Inc.
Local Exchange Services (L
ancels

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
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P.U.C.0. No. 1
2d Revised Page No. 51
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OHBJO Telecom, Inc.
Local Exchange Services |

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
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OHIO Telecom, Inc. P.U.C.0. No.

Local Exchange Services 1st Revised Page No.
cancels Okiginal Page No.
\ ..

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3,2  Service Offerings (Cont’d)

- -

[
3.2.13 Directory Listings -
For each Customer of Company-provided Exchange Service(s), the

Company shall arrange for the listing of the Customer’s main billing
telephone mumber in the directory(ies) published by the dominant Local
Exchange Carrier in the area at no additional charge. At a Customer’s
optiot, the Company will arrange for additional listings for an additional

charge.
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OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.l

1st Reyised Page No. 53
Cancels Original Page No. 53

SECTION3 SERVICE DESCRIPTIONS (Cont’d)

3.3 Service Offerings (Cont’d)

Effective:| September 16, 2011
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OHIO Telecom, Ine. P.U.C.0. No. 1

Local Exchange Services ‘ 2d Revised Page No. 54
CTcels 1st Revised Page No. 54

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.3  Service Rates and Charges

331 Local Bxchange Service — Rates and Charges

A Local Exchange Service Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and Message charges.

3.3.1.1 Non-Recurring Charges

D
Service Residence |
Min,  Max, |
Service Connection Charge (per line) $5.00 §75.00 |
Service Connection Charge (per basic trunk) $5.00 $75.00 |
Service Connection Charge (per digital trunk) $5.00  $300.00 1
Installation Charge l
o Der digital transport facility $100.00 $600.00 : |
e PerDSO channel activated $5.00 §75.00 A |
Per Trunk Group Configured for DID Sve. $100.00 $500.00 l
Subsequent Account Changes $5.00 $75.00 |
(Changes, Additions per order) ' I
Presubscription Change (all switched network access) }
o 1Mline $1.00 $5.00 |
¢ - additional lines per order $1.00 8150 l
D
NOTE:

Non-Recurring account change charges will not apply during
the initial 30 day period following completion of a service
order, :

Issued; September 16, 2011 _ Effective: September 16, 2011
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OHIO Telecom, Inc.

Local Exchange Services
P.U.C.O. No.1

Original Page No. 55

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.3  Service Rates and Charges
3.3.1 Local Exchange Service — Rates and Charges (Cont’d)

3.3.1.2 Monthly Recurring Charges

Service Besidence D
Switched Netwark Access Channels |
Zone A |
Basic Line, Per Line $5.00 $45.00 |
Basic Trunk, Per Trunk $5.00 $45.00
Digital Truzk, Per Trunk $5.00  $45.00 |
I
Basic Line, Per Line $5.00 $45.00
Basic Trunk, Per Trunk $5.00 $45.00 I
Digital Trunk, Per Trunk $5.00 $45.00 |
Zone C |
Basic Line, Per Line $5.00 $45.00 |
Basic Trunk, Per Trunk $5.00 $45.00 |
Digital Trunk, Per Trunk $5.00 $45.00 |
Zone D ‘ |
Basic Line, Per Line $5.00 $45.00
Basic Trunk, Per Trunk $5.00 §45.00 I
Digital Trunk, Per Trunk $5.00 $45.00 |
D
Issued: September 16, 2011 Effective:| September 16, 2011
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P.U.C.0. No:
2d Revised page No.5

Cancels 1st Revised page No.5

OHIQ Telecom, Inc. |
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
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OHIO Telecomn, Inc.

Local Exchange Services
P.U.C.O. No.1

J.‘st Revised Page No. 59
Cancels Original Page No. 59

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.3  Service Rates and Charges (Cont’d)
3.3.3 Operator Assistance (T'raditional)

A Customer may obtain the assistance of a local operator to complete local
exchange telephone calls in the following manner.

Third Number Billing: Provides the Customer with the capability to charge a
local call to a third number which is different from the called or calling party.

The party answering at the third number has the option to refuse acceptance of the
charges in advance or when queried by the operator.

Collect Calls: Provides the Customer with the capability to charge a call to the
called party. On the operator announcement of a collect call, the called party has
the option to refuse acceptance of charges in advance or when queried by the

operator.

Calling Cards: Provides the Customer with the capability to place a call using a
calling card with or without the assistance of an operator.

Person to Person: Calls completed with the assistance of an operator to a
particular Station and person specified by the caller. The call may be billed to the
called party.

Station to Station: Calls completed with the assistance of an operator to a
particular Station. The call may be billed to the catled party.

o—— — — 7 —/20
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QHIO Telecom, Inc.

Local Exchange Services
P.U.C.O. No.1

1st |Revised Page No. 60
SECTION 3 SERVICE DESCRIPTIONS (Cont’d) Cancels Original Page No. 60

34 Service Rates and Charges (Cont’d)
3.3.3 Operator Assisted (Traditional) (Contn’d)

3.3.3.2 Busy Line Verification and Interrupt Service: Busy Line Verification and
Interrupt Service, which is furnished where and to the extent that facilities

permit, provides the Customer with the following options:

3.3.3.3 Busy Line Verification: Upon request of the calling party, the Company
will determine if the line is clear or in use and report to the calling party.

3.3,3.4 Bugy line Verification with Interrupt: The operator will interrupt the call
on the called line only if the calling party indicates an emergency and

requests interruption. The operator will then interrupt the call, advising
the called party the name of the calling party.

September 16, 2011
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P.U.C.0. No. 1

QHIO Telecom, Inc. 1st Revised Page No. 64
Local Exchange Services Cancels Original Page No. 64

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.3  Service Rates and Charges (Cont’d)
334 Directory Listings (Cont’d)

3.3.4.59 Non-Recurring Charges: Non-Recurring charges associated with
Directory Listings are as follows:

Per Listing or Per Number Charge

Min. Max.
Primary Listing N/C N/C
Additional Listing $0.01 $15.00
Foreign, Alternate, and Reference Listings $0.01 $15.00
Non-Listed Number $0.01 $15.00
Non-Published Number $0.01 $15.00

33.5 Emersency Services (Enhanced 911): Allows Customers to reach appropriate
emergency services including police, fire and medical services. Enhanced 911
has the ability to selectively route an emergency call to the primary ES11
provider so that it reaches the correot emergency service located closest to the
caller. In addition, the Customer’s address and telephone information will be
displayed to the primary E911 provider for display at the Public Service
Answering Point (PSAP). Charges for Enhanced 9-1-1 will be  pass through
of the charge imposed by the ILEC.

D
|
|
|
|
|
D
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P.U.C.0. No. 1
OHIO Telecom, Inc. 1st Revised Page No. 154
Local Exchange Services Cancels Original Page No. 154

SECTION 4 Ohio Telecom, Inc. Current Rates

Service Residence
D
Service Connection Charge (per ling) $50.00 |
Service Connection Charge (per basic trunk) $50.00 |
Service Connection Charge (per digital trunk) $150.00 |
Installation Charge ]
o  Per digital transport facility $300.00 |
s Per DSO channe] activated $50.00 |
Per Trunk Group Configured for DID Svc. $300.00 |
Subgequent Account Changes $40.00 |
{Changes, Additions per ordet) |
Presubscription Change (all switched network access) |
o 1"line $4.00 |
s — additional lines per order $1.00 |
D
NOTE:

Non-Recurring account change charges will not apply during
the initial 30 day period following completion of a service
order,

Tssued: |September 16, 2011 Effective: | September 16, 2011
90 9231-TP-TRF
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QOHIO Telecom, Inc.

Local Exchange Services
P.U.C.0O. No.1

1# Revised Page No. 155
Cancels |__Original Page No. 155

SECTION 4 Ohio Telecom, Inc. Current Rates (Cont’d)

Service Besidence
Switched Network Access Channels
Zone A
Basic Line, Per Line $£35.00
Basic Trunk, Per Trunk $35.00
Digital Trunk, Per Trunk $35.00
Zone B
Basic Line, Per Line $40.00
Basic Trunk, Per Trunk $40.00
Digital Trunk, Per Trunk $40.00
Zone C
Basic Line, Per Line $40.00
Basic Trunk, Per Trunk $40.00
Digital Trunk, Per Trunk $40.00
Zone D
Basic Line, Per Line $40.00
Basic Trunk, Per Trunk $40.00
Digital Trunk, Per Trunk $40.00
| -
Issued;| September 16, 2011 Effective: | September 16, 2011
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P.U.C.0. No. 1
‘ 2d Revised Page No. 156

OHIO Telecom, Inc.
’ Carcels 1st Revised Page No. 156

Local Exchange Services

SECTION 4 Ohio Telecom, Inc. Current Rates (Cont’d)
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OHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. No.1

st Revised Page No.
SECTION 4 Ohio Telecom, Inc. Current Rates (Cont’d) Cancel igi No.

Operator Assistance (Traditional)

A Customer may obtain the assistance of a local operator to complete local
exchange telephone calls in the following manner.

Third Number Billing: Provides the Customer with the capability to charge a
local call to a third number which is different from the called or calling party.

The party answering at the third number has the option to refuse acceptance of the
charges in advance or when queried by the operator.

Collect Calls: Provides the Customer with the capability to charge a call to the
called party. On the operator announcement of a collect call, the called party has
the option to refuse acceptance of charges in advance or when queried by the

operator.

Calling Cards: Provides the Customer with the capability to place a call using a
calling card with or without the assistance of an operator.

Person to Person: Calls completed with the assistance of an operator to a
particular Station and person specified by the caller. The call may be billed to the

called party.
Statjon to Station: Calls completed with the assistance of an operator to 2

particular Station. The call may be billed to the called party.

O—— — 770G
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OHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. No.1

_ 1st {Revised Page No. 160
SECTION 4 Ohio Telecom, Inc, Current Rates (Cont’d) ~_cels Original Page No. 160

Operator Assisted (Traditional) (Cont’d)

Busv Line Verification and Interrupt Service: Busy Line Verification and
Interrupt Service, which is furnished where and to the extent that facilities permit,
provides the Customer with the following options:

Busy Line Verification: Upon request of the calling party, the Company will
determine if the line is clear or in use and report to the calling party.

Busy line Verification with Interrupt: The operator will interrupt the call on the

called line only if the calling party indicates an emergency and requests
interruption. The operator will then interrupt the call, advising the called party

the name of the calling party.
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EXHIBIT C

(Summary of Changes)

Ohio Telecom, Inc. hereby cancels PUCO Tariff 4 in its entirety pursuant to the PUCO’s
January 19, 2011, Entry in Case No. 10-1010-TP-ORD, as that tariff does not describe any
services that are to be tariffed under Ohio Administrative Code Section 4901:1-11-6.

Ohio Telecom, Inc.’s PUCO Tariff 3 remains in effect, unchanged from that tariff currently
on file with the PUCO.

Ohio Telecom, Inc. has deleted those portions of its PUCO Tariff 1 that are no longer to be
tariffed and has changed the language of its tariff to reflect the reconfiguration of MTSS to
the BLES service requirements at OAC 4901:1-6-12.



EXHIBIT D

(Customer Notices)



EXHIBITE

(Customer Notice Affidavit)



CUSTOMER NOTICE AFFIDAVIT

AFFIDAVIT

I, Michael Christiansen , am an authorized agent of the applicant corporation,
(Name)
Ohio Telecom, Inc. , and am authorized to make this statement on its behalf. I attest
(Company Name)
that the customer notice(s) accompanying this affidavit were sent to affected customers through
Direct Mailing on September 15,2011 in accordance with
(Type of Notice)  (Date/Time Frame)
Rule 4901:1-6-07, Ohio Administrative Code. I declare under penalty of perjury that the
foregoing is true and correct.

Signature /s/ Michael Christiansen
(Date)
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