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July 19, 2011

	Betty McCauley, Secretary

The Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215
	


Re:
In the Matter of the Application of Benton Ridge Telephone Company to Detariff Services and Make Other Changes Related to the Implementation of Case No. 10-1010-TP-ORD PUCO, Case No. 11-2961-TP-ATA, TRF Docket No. 90-5007-TP-TRF

Dear Ms. McCauley:

Attached are four (4) revised pages to be filed on behalf of Benton Ridge Telephone Company in the above-referenced matter.  Please replace the sheets originally filed on May 17, 2011 in this matter with the sheets attached hereto. 

Thank you for your assistance.  If you have any questions, please do not hesitate to call.

Very truly yours,

/s/ Carolyn S. Flahive

Carolyn S. Flahive
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	MISCELLANEOUS SERVICES, RATES AND CHARGES
	
	

	
	
	
	

	A.
	PER CALL BLOCKING


	
	Enables customers to prevent the disclosure of their telephone number on a per call basis to the called party.  The disclosure of the calling party’s number can be prevented on a per call basis by dialing a preassigned access code before making a call.  This action must be repeated each time a call is made to prevent the disclosure of the calling party’s telephone number.  If the called party has a display device, a privacy indication will appear instead of the calling party’s telephone number.  Per Call Blocking will be provided on a universal basis to all eligible customers at no charge.  To activate, dial *67 from a touch-tone phone or 1167 from a rotary dial phone.
	
	

	
	
	
	
	


	
	MISCELLANEOUS SERVICES, RATES AND CHARGES (Continued)
	
	

	B.
	The following charges shall apply for customer initiated services on a non-recurring basis:
	
	

	
	Service Connection Charges
	Business
	Residence
	
	

	
	Service Order
	$10.00
	$7.00
	
	

	
	Central Office
	12.00
	10.00
	
	

	
	Visitation
	10.00 *
	8.00 *
	
	

	
	Restoral of Service
	14.00 **
	12.00 **
	
	

	
	Move (off premise)
	27.00 **
	25.00 **
	
	


	
	Customer-Owned Equipment Test Charge:  Applicable when, at the subscriber’s request, a visit is made to the subscriber’s premises and subscriber-provided terminal equipment is identified by the Company as having caused the trouble and is in need of repair.  The Company does not provide repair services for subscriber-provided terminal equipment:
$30.00 (Business and Residence)


	
	

	
	*
Plus a loaded labor wage rate to be billed at $6.00 for each quarter hour, plus Service Order and Central Office charges, plus material.

**
Rate listed is in addition to Service Order and Central Office charges.
	
	

	C.
	TOUCH TONE
	
	

	
	Business
$2.00 per month

Residence
$1.50 per month

Additional monthly charges for Touch Tone service are on a per line basis. All other charges, moves and connections of service charges will apply as set forth in this tariff.
	
	

	D.
	TELECOMMUNICATIONS RELAY SERVICES (TRS)

Customers may be assessed a monthly charge per line to fund the Telecommunications Relay Services for the State of Ohio in accordance with section 4905.84 of the Revised Code.  This charge shall in no event exceed the per end user line (or equivalent) assessment of the Public Utilities Commission of Ohio levied upon the Company.  


	 

	E.
	DELAYED PAYMENT

Applicable if payment for all charges for service is not made on or before 20 days after the billing date
5%
	


LIFELINE/LINK-UP  REQUIREMENTS

	A.
	GENERAL
	

	
	1.
	Lifeline shall be a flat-rate, monthly, primary access line service with touch-tone service or the Company may offer any other packages/bundles of service, if available to customers, less the lifeline discount and shall provide all of the following: 
	
	

	 
	
	a.
	A recurring discount to the monthly basic local exchange service rate that provides for the maximum contribution of federally available assistance;
	
	

	
	
	b.
	Not more than once per customer at a single address in a twelve-month period, a waiver of all nonrecurring service order charges for establishing service;
	
	

	
	
	c.
	Free blocking of toll service, 900 service and 976 service;
	
	

	
	
	d.
	A waiver of the federal universal service fund end user charge; and  
	
	

	
	
	e.
	A waiver of the telephone company’s service deposit requirement.
	
	


	B.
	REGULATIONS
	
	

	
	1.
	Lifeline Assistance is available to residential customers who are currently participating in one of the following federal or state low-income assistance programs that limit assistance based on household income:
	
	

	
	
	a.
	Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid) or any state program that might supplant Medicaid;      
	
	

	
	
	b.
	Supplemental Nutritional Assistance Program (SNAP/Food Stamps);
	
	

	
	
	c.
	Supplemental Security Income (SSI) under Title XVI of the Social Security Act;
	
	

	
	
	d.
	Supplemental Security Insurance – blind and disabled (SSD)
	
	

	
	
	e.
	Federal public housing assistance, or Section 8; 
	
	

	
	
	f.
	Home Energy Assistance Programs (HEAP, LIHEAP, E-HEAP);
	
	

	
	
	g.
	National School Lunch Program’s Free Lunch Program (NSL);
	
	

	
	
	h.
	Temporary Assistance for Needy Families (TANF/Ohio Works); or
	
	

	
	
	i.
	General Assistance (including disability assistance (DA))
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