January 9, 2008

Ms. Renee J. Jenkins

Docketing Division Chief

The Public Utilities Commission of Ohio

180 East Broad Street, 12th Floor

Columbus, Ohio  43215-3793

RE:
Case No. 08-0021-TP-ZTA

Dear Ms. Jenkins:

Cincinnati Bell Telephone Company LLC (CBT) is filing an application to revise General Exchange Tariff, PUCO No. 8, Sections 2 and 16 to update text associated with Minimum Telephone Service Standards and to make textual corrections in the tariffs.  

The following tariff pages are enclosed:

GENERAL EXCHANGE TARIFF PUCO NO. 8


Section 2
4th Revised Page 1
Cancels 3rd Revised Page 1


Section 2
2nd Revised Page 2
Cancels 1st Revised Page 2


Section 2
4th Revised Page 5
Cancels 3rd Revised Page 5


Section 2
4th Revised Page 25
Cancels 3rd Revised Page 25


Section 2
3rd Revised Page 26
Cancels 2nd Revised Page 26


Section 2
4th Revised Page 29
Cancels 3rd Revised Page 29


Section 2
6th Revised Page 34
Cancels 5th Revised Page 34


Section 2
1st Revised Page 39.1
Cancels Original Page 39.1


Section 16
3rd Revised Page 7
Cancels 2nd Revised Page 7


Section 17
1st Revised Page 17
Cancels Original Page 7

Any questions regarding this transmittal should be directed to me at 513-397-1378 or evelyn.king@cinbell.com.  









Sincerely,










/s/ Evelyn W. King










Regulatory Specialist










Government Relations

Attachment

The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

 (Effective: 10/26/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the Application of Cincinnati Bell Telephone

Company LLC to modify the General Exchange Tariff, PUCO No. 8, Sections 2, 16 and 17 in order to update the Minimum Telephone Service Standards text and corrections. 


)

)

)

)
TRF Docket No. 90-5013-TP-TRF
Case No.  08   -   0021    -TP - ZTA
NOTE: Unless you have reserved a Case # or are filing a Contract, leave the “Case No” fields BLANK.

	Name of Registrant(s) Cincinnati Bell Telephone Company LLC

	DBA(s) of Registrant(s) 

	Address of Registrant(s) 221 E. Fourth Street, Cincinnati, Ohio 45202

	Company Web Address www.cincinnatibell.com

	Regulatory Contact Person(s) Evelyn W. King 
	Phone 513-397-1378
	Fax 513-421-1367

	Regulatory Contact Person’s Email Address evelyn.king@cinbell.com 

	Contact Person for Annual Report Tom McCloud
	Phone 513-397-1312

	Address (if different from above) 

	Consumer Contact Information Tom McCloud  
	Phone 513-397-1312

	Address (if different from above) 


Motion for protective order included with filing?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
  No

Motion for waiver(s) filed affecting this case?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
  No  [Note:  Waivers may toll any automatic timeframe.]

Section I – Pursuant to Chapter 4901:11-6 OAC – Part I –  Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.  CMRS providers: Please see the bottom of Section II.
NOTES:
(1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental application form noted.

	Carrier Type    FORMCHECKBOX 
  Other (explain below) 
	 FORMCHECKBOX 
  ILEC
	 FORMCHECKBOX 
  CLEC
	 FORMCHECKBOX 
  CTS
	 FORMCHECKBOX 
  AOS/IOS

	Tier 1 Regulatory Treatment
	
	
	
	

	Change Rates within approved Range
	 FORMCHECKBOX 
  TRF 1-6-04(B)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-04(B)
(0 day Notice)
	
	

	New Service, expanded local calling area, correction of textual error
	 FORMCHECKBOX 
  ZTA 1-6-04(B)
(0 day Notice)
	 FORMCHECKBOX 
  ZTA
 1-6-04(B)
(0 day Notice)
	
	

	Change Terms and Conditions, Introduce non-recurring service charges
	 FORMCHECKBOX 
  ATA 1-6-04(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATA 1-6-04(B)
(Auto 30 days)
	
	

	Introduce or Increase Late Payment or Returned Check Charge
	 FORMCHECKBOX 
  ATA  1-6-04(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATA 1-6-04(B)
(Auto 30 days)
	
	

	Business Contract
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	
	

	Withdrawal
	 FORMCHECKBOX 
  ATW 1-6-12(A)
(Non-Auto)
	 FORMCHECKBOX 
  ATW 1-6-12(A)

(Auto 30 days)
	
	

	Raise the Ceiling of a Rate
	Not Applicable
	 FORMCHECKBOX 
  SLF 1-6-04(B)
(Auto 30 days)
	
	

	
	
	
	
	

	Tier 2 Regulatory Treatment
	
	
	
	

	Residential - Introduce non-recurring service charges
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	
	

	Residential - Introduce New Tariffed Tier 2 Service(s) 
	 FORMCHECKBOX 
  TRF 1-6-05(C)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(C)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(C)
(0 day Notice)
	

	Residential - Change Rates, Terms and Conditions, Promotions, or Withdrawal
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	

	Residential - Tier 2 Service Contracts
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	

	Commercial (Business) Contracts
	Not Filed
	Not Filed
	Not Filed
	

	Business Services (see “Other” below)
	Detariffed
	Detariffed
	Detariffed
	

	Residential & Business Toll Services  (see “Other” below)
	Detariffed
	Detariffed
	Detariffed
	


 (2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices of the Commission.

Section I – Part II – Certificate Status and Procedural
	
	
	
	
	

	Certificate Status
	ILEC
	CLEC
	CTS
	AOS/IOS

	Certification (See Supplemental ACE form)
	
	 FORMCHECKBOX 
 ACE 1-6-10
(Auto 30 days)
	 FORMCHECKBOX 
  ACE 1-6-10
(Auto 30 days)
	 FORMCHECKBOX 
  ACE 1-6-10
(Auto 30 days)


	Add Exchanges to Certificate
	 FORMCHECKBOX 
  ATA 1-6-09(C)
(Auto 30 days)
	 FORMCHECKBOX 
  AAC 1-6-10(F)
(0 day Notice)
	CLECs must attach a current CLEC 
Exchange Listing Form

	Abandon all Services - With Customers
	 FORMCHECKBOX 
  ABN 1-6-11(A)

(Non-Auto)
	 FORMCHECKBOX 
  ABN 1-6-11(A)
(Auto 90 day)
	 FORMCHECKBOX 
  ABN 1-6-11(B)

(Auto 14 day)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)

	Abandon all Services - Without Customers
	
	 FORMCHECKBOX 
  ABN 1-6-11(A)
(Auto 30 days)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)

	Change of Official Name (See below)
	 FORMCHECKBOX 
  ACN 1-6-14(B)

(Auto 30 days)
	 FORMCHECKBOX 
  ACN 1-6-14(B)

(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)

	Change in Ownership  (See below)
	 FORMCHECKBOX 
  ACO 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ACO 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice) (

	Merger  (See below)
	 FORMCHECKBOX 
  AMT 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  AMT 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
 CIO 1-6-14(A)
(0 day Notice)

	Transfer a Certificate  (See below)
	 FORMCHECKBOX 
  ATC 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATC 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)

	Transaction for transfer or lease of property, plant or business  (See below)
	 FORMCHECKBOX 
  ATR 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATR 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)

	
	
	
	
	

	Procedural
	
	
	
	

	Designation of Process Agent(s)
	 FORMCHECKBOX 
 TRF 
(0 day Notice)
	 FORMCHECKBOX 
  TRF

(0 day Notice)
	 FORMCHECKBOX 
  TRF

(0 day Notice)
	 FORMCHECKBOX 
 TRF 
(0 day Notice)


Section II – Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

	
	
	
	
	

	Carrier to Carrier
	ILEC
	CLEC
	
	

	Interconnection agreement, or amendment to an approved agreement
	 FORMCHECKBOX 
  NAG 

(Auto 90 day)
	 FORMCHECKBOX 
  NAG 

(Auto 90 day)
	
	

	Request for Arbitration
	 FORMCHECKBOX 
  ARB 

(Non-Auto)
	 FORMCHECKBOX 
  ARB 

(Non-Auto)
	
	

	Introduce or change c-t-c service tariffs, 
	
	 FORMCHECKBOX 
  ATA
(Auto 30 day)
	
	

	Introduce or change access service pursuant to 07-464-TP-COI
	 FORMCHECKBOX 
  ATA
(Auto 30 day)
	
	
	

	Request rural carrier exemption, rural carrier supension or modifiction 
	 FORMCHECKBOX 
  UNC
(Non-Auto)
	 FORMCHECKBOX 
  UNC
(Non-Auto)
	
	

	Pole attachment changes in terms and conditions and price changes.
	 FORMCHECKBOX 
  UNC
(Non-Auto)
	 FORMCHECKBOX 
  UNC
(Non-Auto)
	
	

	

	CMRS Providers   See 4901:1-6-15
	 FORMCHECKBOX 
 RCC  

[Registration & Change in Operations] 

(0 day)
	 FORMCHECKBOX 
 NAG 

[Interconnection Agreement or Amendment] (Auto 90 days)

	

	Other*  (explain) 



*NOTE:  During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day TRF filings, and briefly described in the “Other” section above.
All Section I and II applications that result in a change to one or more tariff pages require, at a minimum, the following exhibits.  Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the Commission's Web Page for a complete list of exhibits.

	Exhibit
	Description:

	A
	The tariff pages subject to the proposed change(s) as they exist before the change(s)

	B
	The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the right margin.

	C
	A short description of the nature of the change(s), the intent of the change(s), and the customers affected.

	D
	A copy of the notice provided to customers, along with an affidavit that the notice was provided according to the applicable rule(s).


Section III. – Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

	AFFIDAVIT

Compliance with Commission Rules and Service Standards



	I am an officer/agent of the applicant corporation, Cincinnati Bell Telephone Company LLC                                                                                                                                                                                        (Name)
	 , and am authorized to make this statement on its behalf.

	I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 4901:1-5 OAC for the state of Ohio.  I understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.  

I declare under penalty of perjury that the foregoing is true and correct.



	Executed on (Date) January 9, 2008
	at (Location) 221 E. Fourth Street, Cincinnati, Ohio  45202

	
	*(Signature and Title) /s/ D. Scott Ringo, Jr., Assistant Secretary and Director of Regulatory Affairs. 

	(Date) January 9, 2008

	· This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.



	VERIFICATION



	I, D. Scott Ringo, Jr. verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.


	
	*(Signature and Title) /s/ D. Scott Ringo, Jr., Assistant Secretary and Director of Regulatory Affairs. 

	(Date) January 9, 2008

	
	
	

	
	

	*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

	Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio

Attention: Docketing Division

180 East Broad Street, Columbus, OH 43215-3793


Or

Make such filing electronically as directed in Case No 06-900-AU-WVR

Cincinnati Bell Extended Territories LLC

Exhibit A

Superseded Tariff Pages

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







3rd Revised Page 1







Cancels 2nd Revised Page 1

GENERAL REGULATIONS

INDEX







Page


CUSTOMER PREMISES INSIDE WIRE
41




General Provisions
41




Violation of Regulations
42



DIRECTORIES
40




Distribution
40




Ownership and Use
40



ESTABLISHMENT AND FURNISHING OF SERVICE
21




Advance Payments
24




Application for Service
21




Application of Nonresidence and Residence Rates
23




Communication Impaired Person
38




Computation of Local Message and Usage Charges
25




Connection with Miscellaneous Common Carriers
35




Denial or Disconnection and Restoral of Service
29




Deposits
25




Flat Rate and Message Rate or Optional Measured Services
26




Identity of Customer-Announcement Facilities
34




Local Area and Extended Area Services
34




Maintenance and Repairs
32




Overtime
34




Payment for Service
26




Special Equipment and Arrangements
33




Telephone Numbers
26




Toll Limitation
34




Type of Service Change for Residence Customers
37




Wire Tap Investigation
37

Promotional offerings rules, promotional offerings currently in effect and future promotional offerings will now be found in Section 47 of the General Exchange Tariff, PUCO NO. 8

Issued:  February 9, 2000
Effective:  March 12, 2001






In accordance with Case No.

By:
B. J. Stonebraker, Senior Vice President
01-364-TP-ATA, issued by The


Cincinnati, Ohio
Public Utilities Commission






of Ohio, February 9, 2001

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







1st Revised Page 2







Cancels Original Page 2

GENERAL REGULATIONS

INDEX







Page


GENERAL REGULATIONS
3



OBLIGATION AND LIABILITY OF TELEPHONE COMPANY
4




Availability of Facilities
5




Defacement of Premises
8




Directory Errors and Omissions
7




Liability Limitations
4




Service Irregularities and Interruptions
5




Transmitting Messages
7




Use of Connecting Company Lines
8



USE OF SERVICE AND FACILITIES
8




Customer‑Provided Terminal Equipment and Communications Systems
12




Local Message
21




Ownership and Use of Service and Equipment
8




Use of Customer Local Exchange Service
18

Issued:  March 13, 2000
Effective:  April 12, 2000






In accordance with Case No.

By:
Eugene J. Baldrate, Vice President-Regulatory Affairs
00-760-TP-ATA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, March 13, 2000
GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







3rd Revised Page 5







Cancels 2nd Revised Page 5

GENERAL REGULATIONS

B.
OBLIGATION AND LIABILITY OF TELEPHONE COMPANY  (Continued)


2.
Availability of Facilities



The Telephone Company's obligation to furnish service or to continue to furnish service is dependent on its ability to obtain, retain, and maintain without unreasonable expense suitable rights and facilities, and to provide for the installation of those facilities required incident to the furnishing and maintenance of that service.


3.
Service Irregularities and Interruptions



In view of the fact that the customer has exclusive control of his communications over the facilities furnished him by the Telephone Company, and of the other uses for which facilities may be furnished him by the Telephone Company, and because of unavoidability of errors incident to the services and to the use of such facilities of the Telephone Company, the services and facilities furnished by the Company are subject to the terms, conditions, and limitations herein specified.



CBT incorporates, by reference, and will adhere to, the guidelines for subscriber billing adjustments for

(T)



local exchange service, as found in Chapter 4901:1-5-16 O.A.C. Minimum Telephone Service Standards.

(T)

Issued:  May 14, 2004
Effective:  July 1, 2004






In accordance with Case No.

By:
Christopher S. Colwell, Vice President – Government Relations
04-720-TP-ALT, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, on May 14, 2004

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 2







3rd Revised Page 25







Cancels 2nd Revised Page 25

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


4.
Deposits



The Company will comply with the Minimum Telephone Service Standards (MTSS), 4901:1-5-13, with respect to the establishment of service and the requirements to establish creditworthiness.  This includes establishing credit via a residential service guarantor, MTSS Section 4901:1-5-14, or via deposit, MTSS Section 4901:1-5-13.



The Telephone Company may, in order to safeguard its interests and in accordance with the MTSS, Section 4901:1-5-13, require an applicant or a customer to make a suitable deposit to be held by the Telephone Company as a guarantee of the payment of charges.  Such deposit will be in accordance with the individual service history method as described in the MTSS.  The fact that a deposit has been made in no way relieves the applicant or customer from complying with the Telephone Company's regulations concerning advance payments and the prompt payment of bills on presentation. Simple interest at the rate of 3% per annum is 

(C)



paid for the period during which a cash deposit is held by the Telephone Company.  When the contract is terminated, the amount of the deposit and any accrued interest is credited to the customer's account and any credit balance which may remain is refunded.  The Telephone Company will review annually each active account for which a deposit is being held and will refund the deposit plus accrued interest for qualified customers in the form of a check or credit.


5.
Computation of Local Message and Usage Charges



Unless otherwise requested by the customer, where two or more individual line message rate or optional measured services of the same class are furnished to a customer from the same central office unit at a given continuous property, the usage allowance for the lines involved is combined and the total usage of all lines applied against this combined allowance.

7

Issued:  February 2, 2005
Effective:  March 4, 2005






In accordance with Case No.

By:
Christopher S. Colwell, Vice President – Government Relations
05-142-TP-ATA, issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, 

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







2nd Revised Page 26







Cancels 1st Revised Page 26

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


6.
Flat Rate and Message Rate or Optional Measured Services



In exchanges in which both Flat Rate and Message Rate or Optional Measured Services are offered, combinations of Flat Rate and Message Rate or Optional Measured Services are not furnished on the same continuous property, except where the two services are used for separate purposes and are not used to supplement each other.


7.
Telephone Numbers



The customer has no property right in the telephone number which is assigned by the Telephone Company, or any right to continuance of service through any particular central office, and the Telephone Company reserves the right to change the telephone number or the central office designation, or both, of a customer whenever it deems it necessary to do so in the conduct of its business.


8.
Payment for Service



CBT incorporates, by reference, and will adhere to, the guidelines for subscriber bills, as found in Chapter

(N)



4901:1-5-15 O.A.C. Minimum Telephone Service Standards.


(N)



a.
The customer is responsible for payment monthly or on demand, of all charges for facilities and services furnished the customer, including charges for services originated or charges accepted at such facilities.  Charges are payable at the Telephone Company's Business offices or at any agency authorized to receive such payments.



b.
Bills are rendered monthly and include charges for local service for the current service month and charges for local messages or usage charges and toll messages



c.
A subscriber's bill will not be due earlier than 21 days from the bill date printed on the bill.  If the bill is not paid by the due date, it then becomes past due.

Issued:  May 14, 2004
Effective:  July 1, 2004






In accordance with Case No.

By:
Christopher S. Colwell, Vice President – Government Relations
04-720-TP-ALT, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, on May 14, 2004

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







3rd Revised Page 29







Cancels 2nd Revised Page 29

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


9.
Denial or Disconnection and Restoral of Service








(N)



CBT incorporates by reference, and will adhere to, the Minimum Telephone Service Standards, Chapter 4901:1-5 O.A.C. regarding the denial and/or disconnection of service.








(N)



a.
Telephone service may be disconnected for subscriber nonpayment of charges not in bona fide dispute for the following:




(1)
Local services for which the associated charges are directly regulated by the PUCO; (See Note 1) or




(2)
Interexchange carrier services for which the Telephone Company does the principal billing.  However, local service may not be disconnected for subscriber nonpayment of toll service.



b.
Service may be disconnected or refused when any of the following conditions exist, provided the Company attempts to notify the customer in accordance with the Minimum Telephone Service

(N)




Standards:


(N)




(1)
Violation of or noncompliance with the PUCO's regulations governing service supplied by the Telephone Company;




(2)
Failure to comply with municipal ordinances or other laws pertaining to telecommunications services;




(3)
Refusal by the subscriber to permit the Telephone Company necessary access to its facilities or equipment;




(4)
Failure to establish credit or make a deposit, when requested, for initial, current, or additional service;




(5)
When an emergency may threaten the health or safety of a person, a surrounding area, or the Telephone Company's distribution system;




(6)
In the event of a subscriber's use of telecommunications equipment in such a manner as to adversely affect the Company's equipment, its service to others, or the safety of the Company's employees or subscribers;


Note 1:
The PUCO established in Case No. 95-790-TP-COI as amended by Entry on Rehearing, December 12,

(T)



1996, that all regulated telephone services provided by a local service provider, except toll service, shall

(T)



be defined as local service.








(D)








(D)

Issued:  January 23, 2002
Effective:  January 23, 2002






In accordance with Case No.

By:  Christopher S. Colwell - Vice President Government Relations
00-1265‑TP‑ORD issued by The


Cincinnati, Ohio            
Public Utilities Commission






of Ohio, September 13, 2001

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







5th Revised Page 34







Cancels 4th Revised Page 34

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


12.
Overtime



For work performed outside the normal working hours of the Telephone Company at the request of the customer, the additional expense incurred by the Telephone Company is charged to the customer in addition to other charges which are applicable.


13.
Toll Limitation



CBT may establish credit limits for new and existing residential customers based upon credit scores assigned by a commercial credit-reporting agency, or based upon the customers’ payment history.  Customers may request this service as a means of limiting their toll or the Telephone Company may implement Toll Limitation on its own in order to limit its risk in regard to uncollectible accounts.



Toll Limitation service is generally instituted in lieu of a deposit.  CBT will inform customers when

(D)



they place an order for new service if they are being placed on Toll Limitation in order to obtain service.  Customers who are to be placed on Toll Limitation as a condition of obtaining service may choose to pay a

(N)



deposit in order to obtain service or they may qualify for credit under any of the terms established in Rule 4901:1-17-03 of the Ohio Administrative Code for establishing credit for residential utility services.  Deposits will be based upon the terms and conditions established by the toll provider.  The amount of the deposit will be based on a minimum of 800 minutes of usage per month.

(N)



When a customer is placed on Toll Limitation, at their own discretion or by CBT, a letter will be sent to them outlining the specifics of Toll Limitation.  Also, when a customer reaches a threshold limit of toll conversation minutes, a message will be played to that customer when they attempt to place their next toll call.  This message will state that they have reached a threshold number of minutes and have only a certain number of available minutes before Toll Limitation is activated on their account.  They will also be directed to contact CBT if they have any questions.



Toll Limitation service will limit customers to eight hundred (800) minutes of unpaid toll usage.  The 800 minutes of toll usage limitation is based on actual usage, not just usage that has already appeared on the customer’s bill.  The 800 minutes of usage consists of toll usage that is provided by the Telephone Company or any other toll provider for whom the Telephone Company provides billing service.

Issued:  June 26, 2003
Effective:  July 28, 2003






In accordance with Case No.

By:
Christopher S. Colwell, Vice President – Government Relations
03-1429-TP-ATA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio
GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







Original Page 39.1

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


20.
Local Service Freeze

(N)




a.
General




1.
Local Service Freeze (LSF) will be offered by the Company to residence and business customers and provided upon customer request to control instances of unauthorized switching of local service.




2.
Only the subscriber to LSF can authorize the removal of LSF from the account to allow for an authorized migration of service to another local service provider. 




3.
Approved methods of LSF removal include:





a.
Submission of Letter of Agency (LOA) to the Company with the current subscriber’s signature.





b.
Three-way telephone call with the Company representative, the current subscriber, and the potential new local service provider.





c.
Customer’s electronically signed authorization.




4.
The Company will adhere to the guidelines for preferred carrier freeze (PCF) for local exchange service, as found in Chapter 4901:1-5-08 O.A.C. Minimum Telephone Service Standards.




5.
Company liability information can be found in Section 2, Paragraph B.



b.
Rates and Charges




There is no recurring charge or nonrecurring charge to add or remove the LSF.
(N)

Issued:  September 28, 2004
Effective:  September 28, 2004






In accordance with Case No.

By:
Christopher S. Colwell - Vice President Government Relations
04-1473‑TP‑ZTA issued by The


Cincinnati, Ohio            
Public Utilities Commission






of Ohio, September 28, 2004
GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY
Section 16






2nd Revised Page 7






Cancels 1st Revised Page 7






PAY PHONE ACCESS LINES
(T)

A.
GENERAL  (Continued)


3.
Pay Phone Access Line Service for Customer‑Provided Public Telephone Service  (Continued)
(T)(M)




b.
General Requirements for Pay Phone Access Line Service  (Continued)
(T)




(4)
Other Charging and Rate Related Requirements





The Company will follow the Pay Phone guidelines as specified in Ohio Minimum Telephone
(C)

Service Standards (MTSS), Chapter 4901:5-09.   Telephone directories will be distributed in accordance with the MTSS.
(C)




(5)
Reserved
(M)

Material previously found on this page is now located on Page 4.
(N)

Material found on this page was previously located on Page 10.
(N)

Issued:  March 24, 2003
Effective:  April 23, 2003






In accordance with Case No.

By:
Christopher S. Colwell, Vice President – Government Relations
03-801-TP-ATA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, March 24, 2003

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY
Section 16






2nd Revised Page 7






Cancels 1st Revised Page 7






PAY PHONE ACCESS LINES
(T)

A.
GENERAL  (Continued)


3.
Pay Phone Access Line Service for Customer‑Provided Public Telephone Service  (Continued)
(T)(M)




b.
General Requirements for Pay Phone Access Line Service  (Continued)
(T)




(4)
Other Charging and Rate Related Requirements





The Company will follow the Pay Phone guidelines as specified in Ohio Minimum Telephone
(C)

Service Standards (MTSS), Chapter 4901:5-09.   Telephone directories will be distributed in accordance with the MTSS.
(C)




(5)
Reserved
(M)

Material previously found on this page is now located on Page 4.
(N)

Material found on this page was previously located on Page 10.
(N)

Issued:  March 24, 2003
Effective:  April 23, 2003






In accordance with Case No.

By:
Christopher S. Colwell, Vice President – Government Relations
03-801-TP-ATA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, March 24, 2003

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 17






Original Page 17

BASIC TELEPHONE ASSISTANCE

E.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


3.
Enrollment Process
(N)




c.
Notice of Non-qualification




The Telephone Company shall provide written notification to customers that do not qualify for Lifeline Assistance or that fail to submit acceptable documentation.  The notice shall give customers an additional 30-day opportunity to prove eligibility or dispute the company’s determination.  




The written notification will include: 




1.
The earliest date termination of Lifeline benefits will occur if the customer has been receiving the benefits or the last date the customer has to provide documentation to prove eligibility to receive the benefits;




2.
The reason(s) for termination of Lifeline benefits and any actions which the customer must take to demonstrate continued eligibility; 




3.
Contact information for the Company;  and




4.
A statement consistent with the disconnect notice set forth in Chapter 4901:1-5, O.A.C., explaining who customers may contact in the event of a dispute.




If a customer disagrees with the Company’s findings regarding eligibility for Lifeline Assistance, the customer may file an informal/formal complaint with the Public Utilities Commission of Ohio.
(N)

Issued:  May 13, 2005
Effective:  June 21, 2005






In accordance with Case No.

By:
Christopher S. Colwell, Vice President – Government Relations
05-461-TP-UNC, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, April 6, 2005

Cincinnati Bell Telephone Company

Exhibit B

Proposed Tariff Pages

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







4th Revised Page 1







Cancels 3rd Revised Page 1

GENERAL REGULATIONS

INDEX







Page


CUSTOMER PREMISES INSIDE WIRE
41




General Provisions
41




Violation of Regulations
42



DIRECTORIES
40




Distribution
40




Minimum Telephone Service Standards
42
(T)




Ownership and Use
40



ESTABLISHMENT AND FURNISHING OF SERVICE
21




Advance Payments
24




Application for Service
21




Application of Nonresidence and Residence Rates
23




Communication Impaired Person
38




Computation of Local Message and Usage Charges
25




Connection with Miscellaneous Common Carriers
35




Denial or Disconnection and Restoral of Service
29




Deposits
25




Flat Rate and Message Rate or Optional Measured Services
26




Identity of Customer-Announcement Facilities
34.1
(T)







(D)




Local Service Freeze
39.1
(T)




Maintenance and Repairs
32




Overtime
34




Payment for Service
26





Late Payment Fee
28.1
(T)





Returned Check Charge
28
(T)




Special Equipment and Arrangements
33




Telephone Numbers
26




Toll Limitation
34




Type of Service Change for Residence Customers
37




Wire Tap Investigation
37

Promotional offerings rules, promotional offerings currently in effect and future promotional offerings will now be found in Section 47 of the General Exchange Tariff, PUCO NO. 8

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







2nd Revised Page 2







Cancels 1st Revised Page 2

GENERAL REGULATIONS

INDEX







Page


GENERAL REGULATIONS
3



OBLIGATION AND LIABILITY OF TELEPHONE COMPANY
4




Availability of Facilities
5




Defacement of Premises
8







(D)




Liability Limitations
4




Service Irregularities and Interruptions
5




Transmitting Messages
7




Use of Connecting Company Lines
8



USE OF SERVICE AND FACILITIES
8




Connections of Customer‑Provided Terminal Equipment and Communications Systems
12
(T)




Local Message
21




Ownership and Use of Service and Equipment
8




Use of Customer Local Exchange Service
18

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







4th Revised Page 5







Cancels 3rd Revised Page 5

GENERAL REGULATIONS

B.
OBLIGATION AND LIABILITY OF TELEPHONE COMPANY  (Continued)


2.
Availability of Facilities



The Telephone Company's obligation to furnish service or to continue to furnish service is dependent on its ability to obtain, retain, and maintain without unreasonable expense suitable rights and facilities, and to provide for the installation of those facilities required incident to the furnishing and maintenance of that service.


3.
Service Irregularities and Interruptions



In view of the fact that the customer has exclusive control of his communications over the facilities furnished him by the Telephone Company, and of the other uses for which facilities may be furnished him by the Telephone Company, and because of unavoidability of errors incident to the services and to the use of such facilities of the Telephone Company, the services and facilities furnished by the Company are subject to the terms, conditions, and limitations herein specified.



CBT incorporates, by reference, and will adhere to, the guidelines for subscriber billing adjustments for

 



local exchange service, as found in Minimum Telephone Service Standards, Chapter 4901:1-5 O.A.C.

(T)

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 2







4th Revised Page 25







Cancels 3rd Revised Page 25

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


4.
Deposits



The Company will comply with the Minimum Telephone Service Standards (MTSS) Chapter 4901:1-5 
(T)



O.A.C, with respect to the establishment of service and the requirements to establish creditworthiness.  








(D)








(D)



The Telephone Company may, in order to safeguard its interests and in accordance with the MTSS, Chapter 4901:1-5, require an applicant or a customer to make a suitable deposit to be held by the 
(T)



Telephone Company as a guarantee of the payment of charges.  Such deposit will be in accordance with the





individual service history method as described in the MTSS.  The fact that a deposit has been made in no way relieves the applicant or customer from complying with the Telephone Company's regulations concerning advance payments and the prompt payment of bills on presentation. Simple interest at the rate of 3% per annum is paid for the period during which a cash deposit is held by the Telephone Company.  When the contract is terminated, the amount of the deposit and any accrued interest is credited to the customer's account and any credit balance which may remain is refunded.  The Telephone Company will review annually each active account for which a deposit is being held and will refund the deposit plus accrued interest for qualified customers in the form of a check or credit.


5.
Computation of Local Message and Usage Charges



Unless otherwise requested by the customer, where two or more individual line message rate or optional measured services of the same class are furnished to a customer from the same central office unit at a given continuous property, the usage allowance for the lines involved is combined and the total usage of all lines applied against this combined allowance.

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







3rd Revised Page 26







Cancels 2nd Revised Page 26

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


6.
Flat Rate and Message Rate or Optional Measured Services



In exchanges in which both Flat Rate and Message Rate or Optional Measured Services are offered, combinations of Flat Rate and Message Rate or Optional Measured Services are not furnished on the same continuous property, except where the two services are used for separate purposes and are not used to supplement each other.


7.
Telephone Numbers



The customer has no property right in the telephone number which is assigned by the Telephone Company, or any right to continuance of service through any particular central office, and the Telephone Company reserves the right to change the telephone number or the central office designation, or both, of a customer whenever it deems it necessary to do so in the conduct of its business.


8.
Payment for Service



CBT incorporates, by reference, and will adhere to, the guidelines for subscriber bills, as found in Minimum Telephone Service Standards, Chapter 4901:1-5 O.A.C.


(T)



a.
The customer is responsible for payment monthly or on demand, of all charges for facilities and services furnished the customer, including charges for services originated or charges accepted at such facilities.  Charges are payable at the Telephone Company's Business offices or at any agency authorized to receive such payments.



b.
Bills are rendered monthly and include charges for local service for the current service month and charges for local messages or usage charges and toll messages



c.
A subscriber's bill will not be due earlier than 21 days from the bill date printed on the bill.  If the bill is not paid by the due date, it then becomes past due.

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







4th Revised Page 29







Cancels 3rd Revised Page 29

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


9.
Denial or Disconnection and Restoral of Service



CBT incorporates by reference, and will adhere to, the Minimum Telephone Service Standards, Chapter 4901:1-5 O.A.C. regarding the denial and/or disconnection of service.



a.
Telephone service may be disconnected for subscriber nonpayment of charges not in bona fide dispute for the following:




(1)
Local services for which the associated charges are directly regulated by the PUCO; (See Note 1) or




(2)
Interexchange carrier services for which the Telephone Company does the principal billing.  However, local service may not be disconnected for subscriber nonpayment of toll service.



b.
Service may be disconnected or refused when any of the following conditions exist, provided the Company attempts to notify the customer in accordance with the Minimum Telephone Service

 




Standards, Chapter 4901:1-5 O.A.C:


(T)




(1)
Violation of or noncompliance with the PUCO's regulations governing service supplied by the Telephone Company;




(2)
Failure to comply with municipal ordinances or other laws pertaining to telecommunications services;




(3)
Refusal by the subscriber to permit the Telephone Company necessary access to its facilities or equipment;




(4)
Failure to establish credit or make a deposit, when requested, for initial, current, or additional service;




(5)
When an emergency may threaten the health or safety of a person, a surrounding area, or the Telephone Company's distribution system;




(6)
In the event of a subscriber's use of telecommunications equipment in such a manner as to adversely affect the Company's equipment, its service to others, or the safety of the Company's employees or subscribers;


Note 1:
The PUCO established in Case No. 95-790-TP-COI as amended by Entry on Rehearing, December 12,

 



1996, that all regulated telephone services provided by a local service provider, except toll service, shall

 



be defined as local service.

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







6th Revised Page 34







Cancels 5th Revised Page 34

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


12.
Overtime



For work performed outside the normal working hours of the Telephone Company at the request of the customer, the additional expense incurred by the Telephone Company is charged to the customer in addition to other charges which are applicable.


13.
Toll Limitation



CBT may establish credit limits for new and existing residential customers based upon credit scores assigned by a commercial credit-reporting agency, or based upon the customers’ payment history.  Customers may request this service as a means of limiting their toll or the Telephone Company may implement Toll Limitation on its own in order to limit its risk in regard to uncollectible accounts.



CBT will inform customers when they place an order for new service if they are being placed on Toll 

(D)



Limitation they place an order for new service if they are being placed on Toll Limitation in order to obtain service.  Customers who are to be placed on Toll Limitation as a condition of obtaining service may choose to pay a
deposit in order to obtain service or they may qualify for credit under any of the terms established in Rule 4901:1-17-03 of the Ohio Administrative Code for establishing credit for residential utility services.  Deposits will be based upon the terms and conditions established by the toll provider.  The amount of the deposit will be based on a minimum of 800 minutes of usage per month.






When a customer is placed on Toll Limitation, at their own discretion or by CBT, a letter will be sent to them outlining the specifics of Toll Limitation.  Also, when a customer reaches a threshold limit of toll conversation minutes, a message will be played to that customer when they attempt to place their next toll call.  This message will state that they have reached a threshold number of minutes and have only a certain number of available minutes before Toll Limitation is activated on their account.  They will also be directed to contact CBT if they have any questions.



Toll Limitation service will limit customers to eight hundred (800) minutes of unpaid toll usage.  The 800 minutes of toll usage limitation is based on actual usage, not just usage that has already appeared on the customer’s bill.  The 800 minutes of usage consists of toll usage that is provided by the Telephone Company or any other toll provider for whom the Telephone Company provides billing service.

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 2







1st Revised Page 39.1







Cancels Original Page 39.1

GENERAL REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


20.
Local Service Freeze

 



a.
General




1.
Local Service Freeze (LSF) will be offered by the Company to residence and business customers and provided upon customer request to control instances of unauthorized switching of local service.




2.
Only the subscriber to LSF can authorize the removal of LSF from the account to allow for an authorized migration of service to another local service provider. 




3.
Approved methods of LSF removal include:





a.
Submission of Letter of Agency (LOA) to the Company with the current subscriber’s signature.





b.
Three-way telephone call with the Company representative, the current subscriber, and the potential new local service provider.





c.
Customer’s electronically signed authorization.




4.
The Company will adhere to the guidelines for preferred carrier freeze (PCF) for local exchange service, as found in Minimum Telephone Service Standards, Chapter 4901:1-5 O.A.C.
(T)




5.
Company liability information can be found in Section 2, Paragraph B.



b.
Rates and Charges




There is no recurring charge or nonrecurring charge to add or remove the LSF.
 

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY
Section 16






3rd Revised Page 7






Cancels 2nd Revised Page 7






PAY PHONE ACCESS LINES
 

A.
GENERAL  (Continued)


3.
Pay Phone Access Line Service for Customer‑Provided Public Telephone Service  (Continued)
 



b.
General Requirements for Pay Phone Access Line Service  (Continued)





(4)
Reserved
(T)








 (D)






 (D)




(5)
Reserved
 

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

GENERAL EXCHANGE TARIFF

PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 17






1st Revised Page 17






Cancels Original Page 17

BASIC TELEPHONE ASSISTANCE

E.
CBT LIFELINE RESIDENTIAL RATE PROGRAM  (Continued)


3.
Enrollment Process
 



c.
Notice of Non-qualification




The Telephone Company shall provide written notification to customers that do not qualify for Lifeline Assistance or that fail to submit acceptable documentation.  The notice shall give customers an additional 30-day opportunity to prove eligibility or dispute the company’s determination.  




The written notification will include: 




1.
The earliest date termination of Lifeline benefits will occur if the customer has been receiving the benefits or the last date the customer has to provide documentation to prove eligibility to receive the benefits;




2.
The reason(s) for termination of Lifeline benefits and any actions which the customer must take to demonstrate continued eligibility; 




3.
Contact information for the Company; and

4. A statement consistent with the disconnect notice set forth in Minimum Telephone Service 
(T)

Standards, Chapter 4901:1-5, O.A.C., explaining who customers may contact in the event 
(T)

of a dispute.




If a customer disagrees with the Company’s findings regarding eligibility for Lifeline Assistance, the customer may file an informal/formal complaint with the Public Utilities Commission of Ohio.
 

Issued:  January 9, 2008
Effective:  January 9, 2008

 




In accordance with Case No.

By:
D. Scott Ringo, Jr., Assistant Secretary – Regulatory Affairs
08-0021-TP-ZTA, Issued by the


Cincinnati, Ohio
Public Utilities Commission






of Ohio, January 9, 2008

Cincinnati Bell Extended Territories LLC

Exhibit C

Description of Tariff Changes

Exhibit C

Cincinnati Bell Telephone Company LLC (CBT) is filing an application to revise General Exchange Tariff, PUCO No. 8, Sections 2, 16 and17 to update text associated with Minimum Telephone Service Standards and to make textual corrections in the tariffs.  
PAGE  

