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PREFACE
TARIFF FORMAT
Page Numbering

Page numbers appear in the upper right hand corner of the page.
Pages are numbered sequentially in each Section. When a new page
is added between existing pages with whole numbers, an alpha
character is added. For example, a new page added between pages
4 and 5 would be 4A.

Page Revision Numbers

Revision numbers also appear in the upper right hand corner of
the page. These numbers are used to determine the most current
page version on file. For example, a fourth revised page cancels
a third revised page.

Numbering Segquence
There are nine levels of alpha-numeric coding. Each level is

subservient to its previous higher level. The following is an
example of the numbering sequence used in this tariff.
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Information on this page is new.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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PREFACE

TARIFF FORMAT (Cont’d) (C)
Explanation of Symbols - Coding of Tariff Revisions

Revisions to this tariff are coded through the use of symbols.
These symbols appear in the right hand margin of the page. The
symbols and their meanings are: (C)

- to signify a changed regulation

- to signify discontinued rate or regulation

- to signify an increase in price

to signify new rate or regulation

- to signify a reduction in price

- to signify a change in text but no change in price or
regulation

HX™Z2HUOAN
|

Trademarks and Service Marks (N)

Trademarks and Service Marks to the extent, if any, used

throughout this tariff, are Trademarks and Service marks of AT&T

Corp. and are as specified in the Master Table of Contents and/or

the appropriate Service Section of this tariff. (N)
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PREFACE
DEFINITIONS

Certain terms used generally throughout the tariff is defined below.

Advance Payment: Part or all of a payment required before the start of
service.

Authorized User: A person, firm or corporation which is authorized by
the Customer or joint user to be connected to the service of the
Customer or joint user, respectively.

Bit: The smallest unit of information in the binary system of notation.

CCS: One hundred call seconds or one hundred seconds of telephone
conversation. One hour of telephone traffic is equal to 36 CCS
(60 x 60=3600 divided by 100=36) which is equal to one erlang.

Central Office: A switching unit providing telecommunication services
to the general public, designed for terminating and
interconnecting lines and trunks.

Communications Services: The Company's intrastate regulated
telecommunications services.

Customer: The person, firm or corporation which purchases service and
is responsible for the payment of charges and compliance with the
Company's regulations.

Dial Pulse or ("DP"): The pulse type employed by rotary dial station
sets.
Direct Inward Dial or ("DID"): Provides capability for direct inward

dialing to a PBX without attendant assistance.

Direct Outward Dial or ("DOD"): Provides recognition, by the exchange
telephone network, of the capability of a PBX for direct outward
dialing to an outside station without attendant assistance.

Material previously appeared in Section 2, Page 30.
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PREFACE
DEFINITIONS
Dual Tone Multi-Frequency or ("DTMF"): The pulse type employed by tone

dial station sets. Duplex Service: Service which provides for
simultaneous transmission in both directions.

Duplex Service: Service which provides for simultaneous transmission in
both directions.

Exchange Access Line: All of the Company’s Central Office equipment and (N)
outside plant facilities that are needed to connect the serving
Central Office up to and including the Company-provided Network
Interface or equivalent

Exchange Area

An Exchange Area is the geographical area served by a Rate
Center. (N)

Fiber Optic Cable: A thin filament of glass with a protective outer
coating through which a light beam carrying communications
signals may be transmitted by means of multiple internal
reflections to a receiver, which translates the message.

Ground Start: Describes the signaling method between the PBX/key system
interface and the Company's switch. It is also a request for
service.

In-Only: A service attribute that restricts outward dial access and
routes incoming calls to a designated answer point.

Individual Case Basis: A service arrangement in which the regulations,
rates and charges are developed base don the specific
circumstances of the case.

Joint User: A person, firm or corporation which is designated by the
Customer as a user of services furnished to the Customer by the
Company and to whom a portion of the charges for the service will
be billed under a joint user arrangement as specified in the
Company's tariff.

Material previously appeared in Section 2, Page 31. (N)
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PREFACE
DEFINITIONS
Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant to the
Modification of Final Judgment entered by the United States
District Court for the District of Columbia in Civil Action No.
82-0192; or any other geographic area designated as a LATA in the
National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

Local Exchange Service: The furnishing services to the Company’s customers
within an exchange for local calling. This service also provides
access to and from the telecommunications network for long distance
calling.

Loop Start: Describes the signaling between the terminal equipment or
PBX/key system interface and the Company's switch. It is the
signal requesting service.

Mbps: Megabits, denotes millions of bits per second.
Multi-Frequency ("MF"): An inter-machine pulse-type used for signaling

between telephone company switches, or between telephone company
switches and PBX/key systems.

Network: Refers to the Company’s facilities, equipment, and services
provided under this tariff.

Out-Only: A service attribute which restricts DID.

P.nn: The grade of service for a telephone system. The digits following the
P, i.e., nn, indicate the number of calls per hundred that are
blocked by the system. It is a goal or measure of an event. In the
example AP.01", means one call in a hundred can be blocked, so the
system is designed to meet this criterion.

Material previously appeared in Section 2, Page 31.
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PREFACE

DEFINITIONS

Primary Basic Exchange Service: The first business basic exchange (N)
lines at a Customer’s premises, and the first two business basic
exchanges access lines at a business premises, that consist of a
dial tone line and the associated usage service.

Private Branch Exchange (PBX) Service: An arrangement which comprises
manual and/or automatic common equipment, wiring and station
apparatus, and which provides for interconnection of main station
lines associated with an attendant position and/or common
equipment located at the Customer’s premises or extended to
another Customer’s premises of the same Customer. PBX service
provides for centralized processing of exchange access by
stations through groups of Central Office trunks, WATS lines,
etc., or with other communication systems through voice D
circuits connected to the common equipment. Intercommunications
between stations through the common equipment is an inherent
feature of the system. (N)

Point of Connection: Also abbreviated "POC.": A location designated by the
Company for the connection of Customer-provided wiring and terminal
equipment to the services offered under the tariffs of the Company.

Port: A connection to the Company's switching network with one or more
voice grade communications channels, each with a unique network
address (telephone number), dedicated to the Customer. Each port is
equipped with a Terminal Interface.

Premises: The space occupied by a Customer or authorized user in a building
or buildings or contiguous property (except railroad rights-of-way,
etc.) not separated by a highway.

Primary Distribution Node: A location on the Company's switching network,
designated by the Company as an aggregation and interconnection
point.

Recurring Charges: The monthly charges to the Customer for services,
facilities and equipment, which continue for the agreed upon duration
of the service.

Material previously appeared in Section 2, Page 31. (N)
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PREFACE

DEFINITIONS

Service Commencement Date: The first day following the date on which
the Company notifies the Customer that the requested service or
facility is available for use, unless extended by the Customer's
refusal to accept service which does not conform to standards set
forth in the Service Order or the tariffs of the Company, in
which case the Service Commencement Date is the date of the
Customer's acceptance. The Company and Customer may mutually
agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the
Customer and the Company in the format devised by the Company.
The signing of a Service Order by the Customer and acceptance by
the Company initiates the respective obligations of the parties
as set forth herein and pursuant to the tariffs of the Company,
but the duration of the service is calculated from the Service
Commencement Date.

Shared: A facility or equipment system or subsystem that can be used
simultaneously by several Customers.

Terminal Interface: The method of physical connection between a
Company-provided service and a Customer's or User's transmission
cable, inside wiring, or terminal equipment. Depending upon the
service ordered by the Customer, there may be a choice of
terminal interfaces. The Customer is responsible for ordering a
terminal interface that is compatible with the Customer's or
User's terminal equipment. All terminal interfaces will be
provided by industry-standard connectors as specified in or
authorized by Subpart F of Part 68, Title 47, Code of Federal
Regulations.

Two Way: A service attribute that includes a combination of DID and DOD
capabilities.

User: A Customer, Joint User, or any other person authorized by a

Customer to use service provided to the Customer under a TCG
tariff.

Material previously appeared in Section 2, Page 32. (N)
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1. APPLICATION OF TARIFF
1.1 APPLICATION
1.1.1 General

This tariff sets forth rates and rules applicable to the
provision and resale of Business Local Exchange
Telecommunications Services defined herein by TCG Ohio,
hereinafter referred to as the "Company". Local Exchange
Services are furnished for the use of end users in placing and/or
receiving local telephone calls within the Local Service Area.

Each service is offered independent of the others unless
otherwise noted. Service is offered via the Company's facilities
or in combination with resold exchange services, intralATA
services or transmission facilities provided by other
certificated carriers.

When services and facilities provided by the Company are used to
obtain access to the regulated or unregulated services provided
by another company or are used by another company as a part of
the regulated or unregulated services offered by that Company,
the regulations of the Company apply only to the use of the
Company's services and facilities.

TCG may offer various unregulated services in conjunction with or
ancillary to its regulated services from time to time. The
rates, terms and conditions of unregulated services are described
in the Service Guide. Any unregulated services not described in
the Service Guides will be governed by contract between TCG and
the Customer.

Services under this Tariff will be offered and billed under the
name of the Teleport Communications Group Operating Company
serving the customers location, or under the name of a subsidiary
or affiliate, including but not limited to AT&T Corp., AT&T
Communications and any AT&T affiliates authorized to provide AT&T
services prior to November 17, 2005. Services may be offered
singly or in bundles with services offered by Teleport
Communications or their affiliates.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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1. APPLICATION OF TARIFF

Material previously appearing on this page has been moved to
Section 2, Page 21.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2.1

(M)

(M1)

2. GENERAL REGULATIONS

UNDERTAKING OF THE COMPANY

.1 General

The Company undertakes to provide the services offered in this
tariff on the terms and conditions and at the rates and charges
specified herein.

Basic Local Exchange Services consist of any of the services
offered pursuant to this tariff, either individually or in
combination. Each service is offered independent of the
others, unless otherwise noted. Service is offered via the
Company's facilities in combination with resold services
provided by other certificated carriers.

Services, features and functions will be provided where
facilities, including but not limited to, billing capability,
technical capability and the ability of the Company to purchase
underlying services, features and functions and/or unbundled
network elements ("UNEs") (as that term is defined by
applicable law), either alone or in combination (including a
combination of unbundled switching with other UNEs), are
available. The Company reserves the right to withdraw any
service provided pursuant to this tariff or to modify its terms
and conditions, upon 30 days notice, in the event that changes
occur (including regulatory changes) which affect either the
availability of facilities to the Company, or the terms and
conditions upon which they are obtained. The foregoing is in
addition to all other existing rights retained by the Company
to modify or withdraw its services at any time.

The Company's obligation to furnish service, features and/or
facilities is also dependent upon its ability to provide,
secure and retain, without unreasonable expense to the Company
(a) suitable facilities and rights for construction and
maintenance of the necessary circuits and equipment, (b)
suitable space for its plant and facilities in the building
where service is or is to be provided, (c) facilities for
interconnection form alternate suppliers.

In any action between the parties to enforce any provision of
the tariffs of the Company, the prevailing party shall be
entitled to recover its legal fees and court costs from the
non-prevailing party in addition to other relief a court may
award.

Material previously appeared in Section 1, Page 1.

Material previously appeared in Section 2, Page 2.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2. GENERAL REGULATIONS

2.2 Undertaking of the Company (Cont'd.)

C. Terms and Conditions

1.

Basic Local Exchange Service is provided on the basis of a
minimum period of at least one month, 24-hours per day.
For the purpose of computing charges in the tariffs of the
Company, a month is considered to have 30 days.

Customers may be required to enter into written service
orders which shall contain or reference a specific
description of the service ordered, the rates to be
charged, the duration of the services, and the terms and
conditions in the tariffs of the Company. Customer will
also be required to execute any other documents as may be
reasonably requested by the Company.

At the expiration of the initial term specified in each
Service Order, or in any extension thereof, service shall
continue on a month to month basis at the then current
rates unless terminated by either party. Any termination
shall not relieve Customer of its obligation to pay any
charges incurred under the service order and the tariffs
of the Company prior to termination. The rights and
obligations which by their nature extend beyond the
termination of the term of the service order shall survive
such termination.

In any action between the parties to enforce any provision
of the tariffs of the Company, the prevailing party shall
be entitled to recover its legal fees and court costs from
the non-prevailing party in addition to other relief a
court may award.

The tariffs of the Company shall be interpreted and
governed by the laws of the State of Ohio without regard
for its choice of laws provision.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2.1

(M)

2. GENERAL REGULATIONS
UNDERTAKING OF THE COMPANY (Cont’d)
Provision of Equipment and Facilities

The Company will use reasonable efforts to make available services
to a Customer on or before a particular date, subject to the
provisions of and compliance by the Customer with the regulations
contained in this tariff. The Company does not guarantee
availability by any such date and shall not be liable for any
delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities
and equipment used to provide services that it furnishes to the
Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment
installed by the Company, except upon the written consent of the
Company .

The Company may substitute, change, or rearrange any equipment or
facility at any time, but will not thereby alter the technical
parameters of the service provided to the Customer without advance
notification to the Customer.

Equipment the Company provides or installs at the Customer
premises for use in connection with the services the Company
offers shall not be used for any purpose other than that for which
the Company provided it.

The Customer shall be responsible for the payment of service
charges, as set forth herein, for visits by the Company's agents
or employees to the premises of the Customer when the service
difficulty or trouble report results from the use of equipment or
facilities provided by any party other than the Company, including
but not limited to the Customer.

The Company shall not be responsible for the installation,
operation, or maintenance of any Customer-provided communications
equipment. Where such equipment is connected to the facilities
furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered
under this tariff and to the maintenance and operation of such
facilities. Subject to this responsibility, the Company shall not
be responsible for:

1. The transmission of signals by Customer-provided equipment or
for the quality of, or defects in, such transmission; or

2. The reception of signals by Customer-provided equipment.
Service may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance
with, the terms and conditions of the other communications carrier
that are applicable to such connections.

Material previously appeared in Section 2, Page 6.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2.1

B.

(M)

2. GENERAL REGULATIONS
UNDERTAKING OF THE COMPANY (Cont’d)
Shortage of Equipment or Facilities

The Company reserves the right to limit or to allocate the use of
existing facilities or additional facilities offered by the
Company when necessary because of lack of facilities or due to
some other cause beyond the Company's control.

The furnishing of service under this tariff is subject to the
availability on a continuing basis of all the necessary
facilities and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from
other carriers to furnish service from time to time as required
at the sole discretion of the Company.

Customer Equipment

A Customer may transmit or recover information or signals via the
facilities of the Company.

Station Egquipment

Customer-provided terminal equipment on the Customer premises, and
the electric power consumed by such equipment, shall be provided
by and maintained at the expense of the Customer. Conformance of
Customer-provided station equipment with part 68 of the FCC Rules
is the responsibility of the Customer.

The Customer i1s responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is
compatible with such equipment and facilities. The magnitude and
character of the voltages and currents carried on Company-provided
equipment and wiring by the connection, operation, or maintenance
of such equipment and wiring must be such as not to cause damage
to the Company-provided equipment and wiring or injury to the
Company's employees or other persons. If the Company, in its sole
discretion, reasonably determines that additional protective
equipment is required to prevent such damage or injury, it shall
be provided at the Customer's expense.

Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for
furnishing Local Exchange Services and the channels, facilities,
or equipment of others shall be provided by the Company, at the
Customer's expense.

Local Exchange Services may be connected to the services or
facilities of other communications carriers only when authorized
by and in accordance with the terms and conditions of this
Company’s Tariff and the tariffs of the other communications
carriers which are applicable to such connections.

Material previously appeared in Section 2, Page 1.

(M1) Material previously appeared in Section 2, Pages 11 and 12.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2. GENERAL REGULATIONS
2.1 UNDERTAKING OF THE COMPANY (Cont’d) (T)
2.1.6 Customer Equipment (Cont'd) (T)
C. 1Inspections

Upon reasonable notification to the Customer, and at a reasonable (T/M)
time, the Company may make such tests and inspections as may be

necessary to determine that the Customer is complying with the
requirements set forth in the section for the installation,

operation, and maintenance of Customer-provided facilities,

equipment and wiring in the connection of Customer-provided

facilities and equipment to Company-provided facilities and

equipment . (T/M)

If the protective requirements for Customer-provided equipment are
not being complied with, the Company may take such action as it
deems necessary to protect its facilities, equipment and
personnel. The Company will notify the Customer promptly if there
is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take corrective action
and notify the Company of the action taken. If the Customer fails
to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect
its facilities, equipment and personnel from harm.

A Customer, joint user, or authorized user shall not represent (N)
that its services are provided by the Company, or otherwise

indicate to its Customers that its provision of services is

jointly with the Company, without the written consent of the

Company. The relationship between the Company and Customer shall

not be that of partners or agents for one or the other, and shall

not be deemed to constitute a partnership or agency agreement. (N)

(M) This material previously appeared in Section 2, Pages 12. (N)

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2.1

2.1.7

2. GENERAL REGULATIONS

UNDERTAKING OF THE COMPANY (Cont’d)

Prohibited Uses

The services the Company offers shall not be used for any
unlawful purpose or for any use as to which the Customer or
User has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require a Customer or User immediately to shut
down its transmission of signals if said transmission is
causing interference to others.

A Customer or User may not assign, or transfer in any manner,
the service or any rights associated with the service without
the written consent of the Company. The Company will permit a
Customer to transfer its existing service to another entity if
the existing Customer has paid all charges owed to the Company
for regulated communications services. Such a transfer will Dbe
treated as a disconnection of existing service and installation
of new service, and non-recurring installation charge.

Non-Routine Installation

At the Customer's request, installation and/or maintenance may
be performed outside the Company's regular business hours
and/or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by
or charged to the Company will apply. If installation is
started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays,
and/or night hours, additional charges may apply.

(M) This material previously appered in Section 2, Pages 10 and 7
respectively.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2. GENERAL REGULATIONS
UNDERTAKING OF THE COMPANY (Cont’d)
Ownership of Facilities (T)

Title to all facilities provided in accordance with the tariffs of
the Company remains with the Company, its agents or contractors.
The Customer shall not have, nor shall it assert, any right, title
or interest in all the fiber optic or other facilities and
associated equipment provided by the Company.

Optional Rates and Information Provided to the Public (T)

The Company will promptly advise Customers who may be affected of
new, revised or optional rates applicable to their service.
Pertinent information regarding the Company's services, rates and
charges shall be provided directly to Customers, or shall be
available for inspection at the Company's local business address.

Continuity of Service (T)
In the event of prior knowledge of an interruption of service for a

period exceeding one day, the Customers will, if feasible, be
notified in writing, by mail, at least one week in advance.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2. GENERAL REGULATIONS
2.2 LIABILITY OF THE COMPANY (T)
2.2.1 Service Liability (T/M)

A. The Company’s liability, if any, for its willful misconduct is not
limited by this tariff. With respect to any other claim or suit
by a Customer or by any others, for damages associated with the
installation, provision, preemption, termination, maintenance,
repair or restoration of a service, and subject to the provisions
following, the Company’s liability, if any, shall not exceed an
amount equal to the proportionate charge for the service for the
period during which the service was affected. In no event shall
the Company be liable for special, reliance, consequential, or
other such damages. This liability for damages shall be in
addition to any amounts that may otherwise be due the Customer
under this tariff as a Credit Allowance for Interruptions.

B. The Company is not liable for any act or omission of any other
communications provider which furnishes a portion of a service.

C. The Company is not liable for damages to a premises resulting from
the furnishing of service including the installation and removal
of equipment or facilities and associated wiring, unless the
damage is caused by the Company’s negligence.

D. The Company shall be indemnified, defended, and held harmless
against any claim, loss or damage arising from the use of service
offered under this tariff, involving:

1. Claims for 1libel, slander, invasion of privacy or infringement
of copyright arising from any communication;

2. Claims for patent infringement arising from the Customer or
authorized user combining or using the service furnished by
the Company in connection with facilities or equipment
furnished by others; or

3. All other claims arising out of any act or omission of others
in the course of using services provided pursuant to this
tariff. (T/M)

(M) Material previously appeared in Section 2, Page 3. (N)
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CAROL PAULSEN, DIRECTOR

2.2

2

.2

E.

.1

2. GENERAL REGULATIONS
LIABILITY OF THE COMPANY (Cont’d) (T)
Service Liability (Cont’d)

The Company does not guarantee or make any warranty with respect
to its services when used in an explosive atmosphere. The Company
shall be indemnified, defended and held harmless by the Customer
and authorized user from any and all loss, claims, demands, suits
or other action, or any liability whatsoever, whether suffered,
made, instituted or asserted by any other party or person(s), and
for any loss, damage or destruction of any property, whether owned
by the Customer or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to
operate, maintenance, removal presence, condition, location or use
of any installation, operation, location or use of any
installation so provided. The Company reserves the right to
require each Customer to sign an agreement acknowledging
acceptance of the provisions of this paragraph as a condition
precedent to such installations.

No license under patents (other than the limited license to use) (T)
is granted by the Company or shall be implied or arise by
estoppel, with respect to any service offered under this tariff.
The Company will defend the Customer and authorized user against
claims of patent infringement arising solely from the use by the
Customer or authorized user of services offered under this tariff
and will indemnify such Customer or authorized user for any
damages awarded based solely on such claims.

The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control,
including but not limited to: acts of God, fire, flood,
explosion or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government,
or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or
of any department, agency, commission, bureau, corporation, or
other instrumentality of any one or more of these federal,
state, or local governments, or of any civil or military
authority; national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials; or strikes, lock-
outs, work stoppages, or other labor difficulties. (T)

The Company shall not incur any liability, direct or indirect,
to any person who dials or attempts to dial the digits "911" or
to any other person who may be affected by the dialing of the
digits "911".

Material previously appeared in Section 2, Pages 4 and 5. (N)
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2. GENERAL REGULATIONS
2.2 LIABILITY OF THE COMPANY (Cont’d)
2.2.2 Temporary Suspension for Repairs

The Company shall have the right to make necessary repairs or
changes in its facilities at any time and will have the right to
suspend or interrupt service temporarily for the purpose of
making the necessary repairs or changes in its system. When such
suspension or interruption of service for any appreciable period
is necessary, the Company will give Customers who may be affected
as reasonable notice thereof as circumstances will permit, and
will perform the work with reasonable diligence, and if
practicable at times that will cause the Customer the least
inconvenience. When the Company is repairing or changing its
facilities, it shall take appropriate precautions to avoid
unnecessary interruptions of communications or Customer’s
service.

2.2.3 Credit Allowance for Interruptions

Interruptions in service, which are not due to the negligence of, or
noncompliance with the provisions of the tariffs of the Company by,
the Customer or of an authorized or joint user, or the operation or
malfunction of the facilities, power or equipment provided by the
Customer, will be credited to the Customer as set forth below for
the part of the service that the interruption affects.

A credit allowance will be made when an interruption occurs because
of a failure of any component furnished by the Company under its
tariffs. An interruption period begins when the Customer reports a
service, facility or circuit to be interrupted and releases it for
testing and repair. An interruption period ends when the service,
facility or circuit is operative. If the Customer reports a service,
facility or circuit to be inoperative but declines to release it for
testing and repair, it is considered to be impaired, but not
interrupted.

No interruption allowance shall be made for failures in facilities
provided with or by other carriers except as may otherwise be
provided in other Sections of this tariff. Credit is not allowed
for interruptions to service of less than seventy-two hours.

Basic Local Exchange Service subscribers who experience a service
interruption in excess of seventy-two hours and who call to report
the outage to the Company shall be provided a credit equal to at
least one month's charges for any local services rendered
inoperative.

(M) Material previously appeared in Section 2, Page 19.
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2.2

2.

B.

(M)

2. GENERAL REGULATIONS

LIABILITY OF THE COMPANY (Cont’d)

Credit Allowance for Interruptions (Cont'd)

No credit allowance will be made for:

1.

interruptions due to the negligence of, or noncompliance with the
provisions of the tariffs of the Company by, the Customer, User,
or other common carrier providing service connected to the service
of the Company;

interruptions due to the negligence of any person other than the
Company, including but not limited to the Customer or other common
carriers connected to the Company's facilities;

interruptions of service due to the failure or malfunction of
facilities, power or equipment provided by the Customer,
authorized user, joint user, or other common carrier providing
service connected to the service offered by the Company;

interruptions of service during any period in which the Company is
not given full and free access to its facilities and equipment for
the purpose of investigating and correcting interruptions;

interruptions of service during a period in which the Customer
continues to use the service on an impaired basis;

interruptions of service during any period when the Customer has
released service to the Company for maintenance purposes or for
implementation of a Customer order for a change in service
arrangements; and

interruption of service due to circumstances or causes beyond the
control of the Company;

interruptions of service that occur or continue due to the
Customer's failure to authorize replacement of any element of
special construction.

Material previously appeared in Section 2, Page 20.
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2. GENERAL REGULATIONS
2.2 LIABILITY OF THE COMPANY (Cont’d)
2.2.4 Governmental Authorizations

The provision of Service is subject to and contingent upon the
Company obtaining and retaining such approvals, consents,
governmental authorizations, licenses and permits, as may be
required or be deemed necessary by the Company. The Company shall
use reasonable efforts to obtain and keep in effect all such
approvals, consents, authorizations, licenses and permits that may
be required to be obtained by it. The Company shall be entitled to
take, and shall have no liability whatsoever for, any action
necessary to bring the Services into conformance with any rules,
regulations, orders, decisions, or directives imposed by the
Federal Communications Commission or other applicable agency, and
the Customer shall fully cooperate in and take such action as may
be requested by the Company to comply with any such rules,
regulations, orders, decisions, or directives.

2.2.5 Violation of Regulations

When any terminal equipment or communications system is used with
Local Exchange Services in violation of any of the provisions of
this tariff, the Company will take immediate action, based on the
circumstances, to protect its services or interests, including
disconnection of the service, and will promptly notify the Customer
of the violation. The Customer shall discontinue such improper use
of the terminal equipment or communications system or correct the
violation and shall confirm in writing to the Company within 10
days, following the receipt of written notice from the Company,
that such use has ceased or that the violation has been corrected.
Failure of the Customer to discontinue such use or to correct the
violation and to give the required written confirmation to the
Company within the time stated above shall result in disconnection
of the Customer's service until such time as the Customer complies
with the provisions of this Tariff.

2.2.6 Privacy

Every billing and collection agent providing services for Company
Customers must abide by the Public Service Law and the Public
Service Commission's regulations and orders with respect to
Customer proprietary network information, Automatic Number
Identification, Private Listings, Caller ID and privacy
principles, with respect to any services or Customer information
obtained by the Company.

(M) Material previously appeared in Section 2, Page 7.
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2. GENERAL REGULATIONS
2.3 OBLIGATIONS OF THE CUSTOMER
2.3.1 Customer Responsibilities (T)
A. The Customer shall be responsible for:
1. The payment of all applicable charges pursuant to this tariff.

The Customer is responsible for the payment of any charges
related to access to or use of intra- or inter-LATA toll
services in order to originate or terminate calls on a 1+ basis
or to receive 8YY service. The Customer is solely liable for
charges assessed by AT&T or other providers for such services.

2. Damage to or loss of the Company's facilities or equipment
caused by the acts or omissions of the Customer or the
noncompliance by the Customer with these regulations, or by
fire or theft or other casualty on the Customer premises,
unless caused by the negligence or willful misconduct of the
employees or agents of the Company;

3. Providing at no charge, as specified from time to time by the
Company, any needed personnel, equipment or facilities, space,
and power to operate Company facilities and equipment installed
on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the proper operating
environment on such premises;

4. Obtaining, maintaining, and otherwise having full (T)
responsibility for all rights-of-way and conduit necessary for
installation of associated equipment or facilities used to
provide Local Exchange Services to the Customer from the cable
building entrance or property line to the location of the
equipment or facilities space described above. Any costs
associated with obtaining and maintaining the rights-of-way
described herein, including the costs of altering the structure
to permit installation of the Company- provided equipment or
facilities, shall be borne entirely by, or may be charged by
the Company to the Customer. The Company may require the (T)
Customer to demonstrate its compliance with this section prior
to accepting an order for service;

Material previously appeared in Section 2, Page 8. (N)
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2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d)

2.3.1
A.

5.

Customer Responsibilities (Cont’d)

The Customer shall be responsible for: (Cont’d)

Providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at
which Company employees and agents shall be installing or
maintaining the Company's facilities and equipment. The
Customer may be required to install and maintain Company
facilities and equipment within a hazardous area i1f, in the
Company's opinion, injury or damage to the Company’s employees
or property might result from installation or maintenance in
such area by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any
hazardous material (e.g. asbestos) prior to any construction or
installation work;

Complying with all laws and regulations applicable to, and
obtaining all consents, approvals, licenses and permits as may
be required with respect to the location of Company facilities
and equipment in any Customer premises or the rights-of-way for
which the Customer is responsible under this section; and
granting or obtaining permission for Company agents or
employees to enter the premises of the Customer for the purpose
of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the
facilities or equipment of the Company;

Not creating or allowing to be placed any liens or other
encumbrances on the Company's equipment or facilities.

Material previously appeared in Section 2, Page 9.
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2. GENERAL REGULATIONS
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d)
2.3.2 Claims (T)

With respect to any service or facility provided by the Company,
the Customer shall indemnify, defend, and hold harmless the
Company from and against all claims, actions, damages,
liabilities, costs and expenses, including reasonable attorney’s
fees for:

A. Any loss, destruction, or damage to property of the Company or
any third party, or the death or injury to persons, including
but not limited to, employees or invitees of either party, to
the extent caused by or resulting from the negligent or
intentional act or omission of the Customer, its employees,
agents, representatives or invitees; or

B. Any claim, loss, damage, expense or liability for infringement
of any copyright, patent, trade secret, or any proprietary or
intellectual property right of any third party, arising from
any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a
manner not contemplated by the agreement between the Customer
and the Company.

The Company shall be indemnified and saved harmless by the Customer (T)
against claims for libel, slander, fraudulent or misleading
advertisement, or infringement of copyright arising directly or
indirectly from the material transmitted over its facilities or the

use thereof; and against all other claims arising out of any act or
omission of the Customer in connection with the services and

facilities provided by the Company. (T)

Material previously appeared in Section 2, Page 10. (N)
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2. GENERAL REGULATIONS
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d)
2.3.3 Resale and Sharing

Any service provided under the Company tariffs may be resold to or
shared with other persons at the option of Customer, except as
provided in this tariff. Customer remains solely responsible (a)
for all use of services ordered by it or billed to its telephone
number (s) pursuant to the tariffs of the Company, (b) for
determining who is authorized to use its services, and (c) for
notifying the Company of any unauthorized use. Business rates
apply to all service that is resold or shared.

2.3.4 Joint Use Arrangements

Joint use arrangements will be permitted for all services
available for resale and sharing pursuant to the Company tariffs.
From each joint use arrangement, one member will be designated to
be the Customer responsible for the manner in which the joint use
of the service will be allocated. The Company will accept orders
to start, rearrange, relocate, or discontinue service only from
the Customer. Without affecting the Customer's ultimate
responsibility for payment of all charges for the service, each
joint user shall be responsible for the payment of the charges
billed to it.

2.3.5 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its
rights or duties in connection with the services and facilities
provided by the Company without the written consent of the other
party and any appropriate authorizations, if necessary, except
that the Company may assign its rights and duties (a) to any
subsidiary, parent company or affiliate of the Company, (b)
pursuant to any sale or transfer of substantially all the assets
of the Company; or (c) pursuant to any financing, merger or
reorganization of the Company.

Material previously appeared in Section 2, Page 22.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.



TCG OHIO TARIFF P.U.C.O0. No. 2
LOCAL TELEPHONE EXCHANGE SERVICES
SECTION 2
FIRST REVISED SHEET 17
CANCELS ORIGINAL SHEET 17
ISSUED: NOVEMBER 18, 2011
EFFECTIVE: DECEMBER 18, 2011
CAROL PAULSEN, DIRECTOR

2. GENERAL REGULATIONS
2.4 . PAYMENTS AND CHARGES
2.4.1 Establishment and Reestablishment of Credit

The Company will conduct a credit investigation of each
commercial service Customer or applicant prior to accepting the
service order, Customer deposit or advance payment. A Customer
whose service has been discontinued for non payment of bills for
any telecommunications service(s) provided by AT&T will be
required to pay all bills due the Company for telecommunications
services or make a reasonable deferred payment arrangement and to
re-establish credit before service is restored or any service
started.

If service is established and it is subsequently determined that
the applicant is indebted to the Company for service previously
furnished, the Company may suspend or terminate such service
until satisfactory arrangements have been made for the payment of
the prior indebtedness.

Material previously appearing on this page has been moved to Section 2,
Pages 22 and Page 28.
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2. GENERAL REGULATIONS
2.4. PAYMENTS AND CHARGES
2.4.2 Billing and Collection

The Customer is responsible for payment of all charges for
equipment or facilities and services furnished by the Company to
the Customer. (T)

The Company will establish a monthly billing date for each (T)
Customer account and shall bill all charges incurred by, and
credits due to the Customer under this tariff. Nonrecurring
charges are due and payable within 30 days after the date an
invoice is mailed to the Customer by the Company. Recurring
charges are billed monthly in advance of the month in which
service is provided, except where prohibited by law. Usage
sensitive charges are billed monthly for usage incurred by the
Customer during the preceding billing period(s). Bills are due
by the payment due date shown on the bill. (T)

When service does not begin on the first day of the billing
cycle, or end on the last day of the billing cycle, the charge
for the fraction of the billing cycle in which service was
furnished will be calculated on a pro rata basis, except as
otherwise expressly provided in this tariff.

Usage for Prime Services is timed and rated per call in
increments specified in the applicable service tariffs. Timing
begins with the completion of the connection and ends with the
termination of the connection. Partial increments will be
rounded up to the next full increment on a per call basis and
partial cents will be rounded to the next whole cent, on a per
call basis.

Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the first day following the date on
which the Company notifies the Customer that the service or
facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the
parties, or if the service or facility does not conform to
standards set forth in the Service Guides of the Company or the
Service Order. Billing accrues through and includes the day that
the service, circuit, arrangement or component is discontinued.

When a Customer reschedules the effective service date of an (T)
order less than thirty (30) days prior to the originally

requested service date, the Customer may be charged a

rescheduling charge equal to a maximum of one hundred percent

(100%) of the non-recurring charges per arrangement, per

reschedule. If a Customer reschedules more than thirty (30) days

after the originally scheduled installation date, Monthly

Recurring Charges may be charged beginning thirty-one (31) days

after the original installation date. (T)

Material previously appeared in Section 2, Page 14. (N)
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2. GENERAL REGULATIONS
2.4 PAYMENTS AND CHARGES
2.4.3 Billing Disputes

If the customer disputes its bill, the Company must be notified
in a timely fashion. If notice is not received in a timely
fashion, the bill statement shall be deemed to be correct and
payable in full by the Customer. If the Customer is unable to
resolve any dispute with the Company, then the Customer may
request information or assistance from the Commission.

2.4.4 Advance Payments

The Company may require a Customer or applicant to make an
advance payment as a condition of continued or new service. The
Company reserves the right to require from an applicant for
service, advance payments of recurring and nonrecurring charges,
estimated usage charges, and other charges and guarantees in such
amount as may be deemed necessary by the Company for safeguarding
its interests. In addition, where special construction is
involved, advance payment of the construction charges quoted, may
be required at the time of application. The advance payment will
be applied to any indebtedness for the service and facilities for
which the advance payment is made.

A Customer whose service has been discontinued for nonpayment of
bills will be required to pay the unpaid balance due carrier and
may be required to pay reconnect charges.

(M) Material previously appeared in Section 2, Page 18.

(M1) Material previously appeared in Section 2, Page 15.

Material previously appearing on this page has been moved and can
be found in Section 2, Page 10.
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2. GENERAL REGULATIONS
2.4 PAYMENTS AND CHARGES (Cont’d)
2.4.5 Deposits for Business Customers

To safeguard its interests, the Company may require a Business
Customer to make a deposit to be held as a guarantee for the
payment of charges. A deposit does not relieve the Customer of
the responsibility for the prompt payment of bills on
presentation.

A deposit may be required in addition to an advance payment.

When service is terminated, the amount of the deposit will be
applied to any indebtedness to the Company for service charges.
Cash deposits are not to exceed 230% of a reasonable estimate of
one month's service charges for the installation of Basic Local
Exchange Service for any person that it determines, in its
discretion, is not creditworthy.

2.4.6 Returned Check Charges
In addition to any late payment charges specified in this tariff,
the Business Customer will be assessed a charge for each check,

draft or electronic funds transfer submitted by the Customer to
the Company which a financial institution refuses to honor.

Material previously appeared in Section 2, Page 15.
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2. GENERAL REGULATIONS

2.4 PAYMENTS AND CHARGES (Cont’d) (T)
2.4.7 Late Payment Charge (T)
The Company may apply a Late Payment Charge if any portion of the (T)

Customer's payment is received by the Company after the payment
due date or if any portion of the payment is received by the
Company in funds which are not immediately available, providing
billing capability exists.

The late factor shall be 1.0% per month unless an applicable law (R)
or regulation specifies a lower interest rate to be charged or
portion thereof applied from the 31st calendar day after payment
date to and including the date that the Company actually receives
the payment. The Late Payment Charge shall be assessed monthly,
based on the delinquent balance maintained on the account at the ()
time. T

2.4.8 Charge Increases (T)

The Company reserves the right to increase charges for Services
provided to the customer, regardless of any term commitment, as a
result of (a) expenses incurred by the Company reasonably
relating to regulatory assessments stemming from an order, rule
or regulation of any regulatory authority or court having
competent jurisdiction; (b) other governmental charges or fees;
c) charges or payment obligations imposed on the Company related
to termination of domestic or international calls to mobile
numbers; or (d) reductions in amounts other carriers are required
to pay to the Company or increases in the amount the Company is
required to pay to other carriers. Customers with tariffed based
contracts will be held to the terms and conditions of their
contract until such contract is expired.

Material previously appeared in Section 2, Page 14 and Section 1, Page 2 (N)
respectively.
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2 .GENERAL REGULATIONS
2.5 CANCELLATION, DISCONTINUANCE, REFUSAL, SUSPENSION AND CHANGES
2.5.1 Cancellation of Service
A. Cancellation of Service Order

Applications for service are noncancellable unless the Company
otherwise agrees. Where the Company permits the Customer to cancel
an application for service prior to the start of service or prior
to any special construction, no charges will be imposed except for
those specified below.

Where, prior to cancellation by the Customer, the Company incurs
any expenses in installing the service or in preparing to install
the service that it would otherwise not have incurred, a charge
equal to the costs the Company incurred, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the
charge for the minimum period of services ordered, including
installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer had service
begun.

Where the Company incurs an expense in connection with special
construction, or where special arrangements of facilities or
equipment have begun, before the Company receives a cancellation
notice, a charge equal to the costs incurred, less net salvage
applies.

The charges described above will be calculated and applied on a

case-by-case basis.

Material previously appeared in Section 2, Page 17.
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2

.5

2

.5.

B.

2 .GENERAL REGULATIONS

CANCELLATION, DISCONTINUANCE, REFUSAL, SUSPENSION AND CHANGES (T)
1 Cancellation of Service (T)
Cancellation of Service (T)
The Customer must provide Company with 45 days advance written (T)
notice of a service cancellation or termination. If a Customer (T)

cancels or terminates services before the completion of the term
for any reason whatsoever other than a service interruption, the
Customer agrees to pay to the Company the following sums within 21
days of the effective date of the cancellation or termination and
be payable under the terms set forth in in 2.4 preceding: all
costs, fees and expenses reasonably incurred in connection with:

1. All non-recurring charges reasonably expended by the Company
to establish service to the Customer; and

2. Any disconnection, early cancellation or termination charges
reasonably incurred and paid to third parties by the Company;
and

3. All recurring charges for the balance of the then-current
term; and

4. Any other charges specified in the service order for such (T)
early cancellation or termination. (T)

The above sums will become due and owing as of the effective date
of the cancellation or termination and be payable within the
period, as set forth in this Tariff.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2. GENERAL REGULATIONS
2.5 CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d)
2.5.2 Discontinuance of Service

The Company may discontinue or refuse to furnish any and/or all
service(s) to the Customer or Applicant for service without
incurring any liability if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise
protect its personnel, agents, facilities, assets or services, or
to comply with any governmental requirement or prohibition.

If a Customer (or any reseller or intermediary in the sales chain
between the Customer and an end user) fails to comply with the
terms of service or with any applicable federal, state, or
municipal law or regulation. the Company may, on written
notification to the Customer, immediately deny requests for
additional service and/or suspend, restrict or discontinue
providing services to the non-complying Customer. If the non-
compliance is not cured to Company’s reasonable satisfaction
within 30 days after the date of notification, the Company may
discontinue the service upon five days notice to the Customer.
Company may pursue any other available remedies with respect to
the conduct that constitutes non-compliance.

The discontinuance of service(s) by the Company pursuant to this
Section does not relieve the Customer of any obligation to pay
the Company for charges due and owing for service(s) furnished up
to the time of discontinuance. In addition, the Company may
declare all future monthly and other charges which would have
been payable by the Customer during the remainder of the term for
which such services would have otherwise been provided to the
Customer, to be immediately due and payable.

In the event the Company incurs fees or expenses, including
attorney’s fees, in collecting or attempting to collect any
charges owed the Company, the Customer will be liable to the
Company for the payment of all such fees and expenses reasonably
incurred.

(M) Material appearing on this page has been revised and was previously
found in Section 2, Page 16.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2. GENERAL REGULATIONS
2.5 CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d)
2.5.2 Discontinuance of Service (Cont'd)

A. The Company may without incurring any liability, discontinue or
suspend service immediately pursuant to the following:

Customer violates any material term or condition for furnishing
service

1. The Customer provides false information to the Company
regarding the Customer’s identity, address, credit-worthiness,
past or current use of communications services, or its planned
use of the Company's service(s); or

2. The Customer states that it will not comply with a request of
the Company for security for the payment for service(s) or
advance payments; or

3. The Customer uses service to transmit a message, locate a

person or otherwise give or obtain information without payment
for the service; or

4. The Customer uses, or attempts to use, service with the intent
to avoid the payment, either in whole or in part, of the
charges for the service by:

(a) Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by Company; or

(b) Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or

(c) Any other fraudulent means or devices.
(d) The use of profane or obscene language.
(e) The use of the service of the Company for a message or

messages, anonymous or otherwise, if in a manner
reasonably expected to frighten, abuse, torment, or
harass another.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2. GENERAL REGULATIONS
2.5 CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d)
2.5.2 Discontinuance of Service (Cont'd)

B. Upon the Customer's nonpayment of any amounts owing to the
Company for services found herein, the Company may, by giving 7
days prior written notice to the Customer, discontinue or suspend
service without incurring any liability.

C. TUpon condemnation of any material portion of the facilities used
by the Company to provide service to the Customer or if a casualty
renders all or any material portion of such facilities inoperable
beyond feasible repair, the Company, by notice to the Customer,
may discontinue or suspend service without incurring any
liability.

D. Upon any governmental prohibition or requirement, alteration of
the services to be provided or any violation of an applicable law
or regulation, the Company may with or without prior written
notice discontinue service without incurring any liability.

2.5.3 Application of Partial Payments

If a Customer continues to pay all current bills, defined as that
portion of the amount owed by the Customer for services contained
herein that is not more than 30 days overdue, the Company shall not
discontinue service for non-payment of a past due amount for the
Company's services when the Customer has entered into an
amortization agreement with the Company. Payments for current
bills shall first be credited to the Company's Basic Local Exchange
service. Past due amounts collected under the amortization
schedule will first be applied by the Company to eliminating any
over-due payments for Basic Local Exchange service. A reasonable
period of amortization of past due amounts shall be three months
for business service. Amortization is not appropriate unless the
past due amount of the Customer is greater than twice the average
monthly bill for the class of service to which the Customer belongs
over the last six months for the use of the Company's serviced
contained in this tariff.

(M) Material previously appeared in Section 2, Page 16.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.




TCG OHIO TARIFF P.U.C.O0. No. 2
LOCAL TELEPHONE EXCHANGE SERVICES
SECTION 2
FIRST REVISED SHEET 27
CANCELS ORIGINAL SHEET 27
ISSUED: NOVEMBER 18, 2011
EFFECTIVE: DECEMBER 18, 2011
CAROL PAULSEN, DIRECTOR

2. GENERAL REGULATIONS
2.5 CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d)
2.5.3 Termination Liability

The Customer will furnish the Company with forty-five (45) days
prior written notice should it desire to terminate an application
or contract, in whole or in part, for which the initial
application or contract period is in excess of one month at the
same location.

Existing customers who have not renewed their contracts prior to
the effective date of this tariff will be subject to these notice
requirements.

A. Facilities

New customers who sign a contract on or after the effective date
are subject to these notice requirements. Upon the Customer's
discontinuance of a term agreement for facilities prior to the
expiration of the agreed upon term, the termination liability
will be equal to the monthly charge multiplied by the number of
months remaining on the contract - discounted for present value
of 6%.

B. Usage

Existing customers who have not renewed their contracts prior to
the effective date of this tariff will be subject to these notice
requirements. New customers who sign a contract on or after the
effective date are subject to these notice requirements. In the
event that a customer has a term commitment for usage and
disconnects service prior to the expiration of the usage term,
the termination liability with respect to minutes of use charges
shall be a monthly usage charge applied for the remaining months
of the usage contract - discounted for present value of 6%. The
monthly usage charge will be determined by calculating the
average monthly usage of the first 6 months of the term. In the
event that a customer disconnects within the first 6 months of
their usage term, the liability usage charges will calculated by
averaging total usage dollars divided by the number of months
activated.

Material previously appearing on this page has been moved to
Section 2, Page 32.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2.5.

2

(M)

2. GENERAL REGULATIONS

CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d)

.5.3 Termination Liability

C. Termination Liability

In the event that one or more Local Services are terminated prior

to the completion of the Minimum Retention Period, a Service
Termination Charge will apply. For Local Services that are

terminated with less than twelve months remaining to be completed
in the Minimum Retention Period for that Local Service, a Service
Termination Charge equal to three months recurring charges will

apply. For Local Services that are terminated with between

twelve and twenty-three months remaining to be completed in the

Minimum Retention Period for that Local Service, a Service
Termination Charge equal to six months recurring charge will

apply. For Local Services that are terminated with twenty-four or
more months remaining to be completed in the Minimum Retention
Period for that Local Service, a Service Termination Charge equal

to nine months recurring charges will apply.

.5.5 Changes in Service

If the Customer makes or requests material changes in circuit
engineering, equipment or facility specifications, service

parameters, premises locations, or otherwise materially modifies

any provision of the application for service, Customer's
installation fee shall be adjusted accordingly.

.5.6 Reserved for Future Use

Material previously appeared in Section 2, page 17.

Material previously appearing on this page was moved to Section 2,
Page 33.

Filed in accordance with PUCO Case No. 11-5794-TP-ATA.
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2. GENERAL REGULATIONS
2.5. CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d)
2.5.7 Restoration of Service

If a customer's service is restored after having been suspended
and/or disconnected but a Company service order to terminate such
service has not been completed when such service is restored, the
Customer may be required to pay a restoration of service charge.

When a Customer's service has been disconnected and the service
has been terminated through the completion of a Company service
order, service may be re-established only upon receipt of an
application of new service.

Service in