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EXPLANATION OF SYMBOLS 

   
(C)  To s ignify changed regula t ions  
 
(D)  To s ignify discont inued ra te  or  regula t ions  
 
(E)  To correct  an  error  made pr ior  to  current  revis ion of  tar i f f   (T)  
 
( I )  To s ignify increased ra tes  
 
(M) To s ignify moved ra te ,  regula t ion or  text ,  f rom one page to  another  with  no 
 change in  ra te ,  regula t ion,  or  text  

(T)  
(N)  To s ignify new ra te  or  regula t ion 
 
(R)  To s ignify reduced ra te  
 
(S)  To s ignify re issued mat ter  
 
(T)  To s ignify a  change in  text ,  but  no change in  ra te  or  regula t ion 
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INDEX* 
 
 Class i f icat ion Sect ion Sheet  
 
 
Abandonment  of  Service  - -  Denial  and Restorat ion 
 of  Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  9  
Access  to  Customers’  Premises   (See Ownership  
 and Use of  Equipment) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  4  
Addi t ional  Lis t ings  - -  Regular  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tier  2  3  2-4  
Addi t ional  Lis t ings  - -  Special  Types  of . . . . . . . . . . . . . . . . . . . . Tier  2  3  4 ,5  
Addi t ional  Service  - -  Ini t ia l  Contract  Per iod for . . . . . . .  6  1-3  
Advance Payments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  7  
Al ternate  Lis t ings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  4  

 
Appl icat ion and Contract  for  Service . . . . . . . . . . . . . . . . . . . . . . .  2  5-6  
Appl icat ion of  Business  and Residence Rates . . . . . . . . . . .  2  6-7  
Attachments  or  Connect ions ,  Unauthor ized— 
 Regulat ions  Prohibi t ing Use of . . . . . . . . . . . . . . . . . . . . . . . . . .  2  4  
At tachments  to  Poles  of  Others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8  2  
 

(D)  
Avai labi l i ty  of  Faci l i t ies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  1  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*NOTE:  This  is  not  a  complete  index to  th is  tar i f f .   General ly ,  words  and phrases  

def ined (and l is ted  in  a lphabet ical  order)  in  Sect ion 1 ,  “Explanat ion of  Terms,”  
are  not  l i s ted  herein .   Those def in i t ions  are  an  essent ia l  par t  of  th is  tar i f f ;  i t  
cannot  be  ful ly unders tood without  reference to  them.  
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INDEX* (cont’d . )  
 

 
 Class i f icat ion Sect ion Sheet  
 
 
 
  
 
 
 
Basic  Telephone Assis tance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2        15-23 
Booths  –Payphone Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10  1  
Bundled Service  Packages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14       *  1-2   
Business  and Residence Rates  –  Appl icat ion of . . . . . . . . .  2  6-7  
Business  Designat ions  in  Directory Lis t ings . . . . . . . . . . . . .  3  2  
 
 
 
 
 
 
 
 
 

(D)  
 

(D)  
Centra l  Off ice  Access  Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tier  1  Core  7  1 ,2A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*  As to  scope of  th is  Index,  see  Note  a t  Sheet  4  of  th is  Preface.  
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INDEX* (cont’d . )  
 

 Class i f icat ion Sect ion Sheet  
 
 
 
Change Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tier  1  Core   7  1 ,2A 
Change of  Records  Charges  (See Change Charges) . . . . Tier  1  Core   7  2A 
Charges  for  Service  - -  Responsibi l i ty  for   
     (See Payment  for  Service) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    2  8  
Check Returned . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Non-Specif ic   7  4 * 
Chi l l icothe Telephone Life l ine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tier  1  Core   2  19-23  
Coin-Col lect ing Devices  - -  Payphone Service . . . . . . . . . . .    10  2  
Coin Line Side Supervis ion (Centra l  Off ice) . . . . . . . . . . . .    10 5  
Commodity  Lis t ings  - -  Regulat ion Prohibi t ing . . . . . . . . . .    3  1  *  
Connect ing -  Company Lines  - -  Use of . . . . . . . . . . . . . . . . . . . .    2  3  
Connect ion Charges  - -  Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tier  1  Core   7  -  
Connect ion with  Customer-Provided Equipment . . . . . . . . Tier  2    15 6  *  
Connect ions  or  Attachments ,  Unauthor ized  
     - -  Regulat ions  Prohibi t ing Use of . . . . . . . . . . . . . . . . . . . . . . .    2  4  
Construct ion Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    8  -  
Construct ion on Pr ivate  Proper ty . . . . . . . . . . . . . . . . . . . . . . . . . . . .    8  1  
Construct ion on Pr ivate  Right of  Way . . . . . . . . . . . . . . . . . . . . . .    8  1 ,3  
Construct ion on Pr ivate  Highways . . . . . . . . . . . . . . . . . . . . . . . . . . .    8  3 ,4 ,5 ,6  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*As to  scope of  th is  Index,  see  Note  a t  Sheet  4  of  th is  Preface.  
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 Class i f icat ion Sect ion Sheet  
 
Consumer  Complaints ,  Handl ing of . . . . . . . . . . . . . . . . . . . . . . . . .  2  4  *  
Cont inuous Proper ty-Extension Lines  on . . . . . . . . . . . . . . . . . . Tier  1  Non Core  9  2-3  
Contract  for  Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 ;6  5-6;1-5 
Contract  Per iods-Ini t ia l . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 ;6  5;1-3 
Contracts ,  Terminat ion of  (See Terminat ion of  Service)  6  3-5  
Customer-Provided Equipment ,  Connect ion wi th . . . . . . . Tier  2  15 -  *  
Customer  Service  –  Use of  Services  and Faci l i t ies . . . .  2  4-5 *  
 
 
 
 
 
Defacement  of  Premises-Liabi l i ty  for . . . . . . . . . . . . . . . . . . . . . .  2  3  
Def ini t ions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  1-9  *  
Denial  or  Disconnect ion of  Local  Service . . . . . . . . . . . . . . . .  2  9  *  
Deposi ts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  7  *  
Director ies-Dis t r ibut ion of . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  13 
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EXPLANATION OF TERMS 

 
ACCESS LINES 
 A te lephone faci l i ty  which permits  access  to and f rom both the  customer  premises  

demarcat ion point  and the  te lephone exchange or  service  centra l  off ice .  
 
 

ALPHABETICAL DIRECTORY 
 An alphabet ical  l is t  of  customers  and others  for  whom directory l is t ings  are  

provided.  An alphabet ical  d irectory may include the  l is t ings  for  one or  more  
exchanges .  More than one a lphabet ical  d irectory may be included in  one directory 
book.  

 
(M) 

CALL TRANSFER SERVICE 
 An arrangement ,  to  provide for  the  automatic  t ransfer  of  a  cal l  f rom the cal led  

te lephone to  another  te lephone s ta t ion.  
 
 
CENTRAL OFFICE 
 A switching uni t ,  in  a  te lephone system providing service  to  the  general  publ ic ,  

having the  necessary equipment  and operat ing arrangements  for  terminat ing and 
in terconnect ing l ines  and t runks .  More than one centra l  off ice  may be located in  
the same bui ld ing.  

 
 
CENTRAL-OFFICE AREA OR CENTRAL-OFFICE DISTRICT 
 The specif ic  sect ion of  an exchange area  served by a  par t icular  centra l  off ice .  

More than one centra l  off ice  may serve the  same centra l -off ice  area .  
 
 
CENTRAL-OFFICE LINE 
 A circui t  which direct ly  connects  with  a  centra l  off ice  e i ther  (1)  an individual  or  

par ty- l ine  main  s ta t ion,  (2)  a  pr ivate-branch-exchange system or  any component  
thereof ,  or  (3)  a  s ta t ion of  a  pr ivate-branch-exchange system having the  switching 
equipment  located a t  the  centra l  off ice .  

 
(D)  

 
CIRCUIT 
 The term appl ied  to  a  channel  used for  the  t ransmiss ion of  e lect r ical  energy in  the  

furnishing of  te lephone service .  In  the  case  of  bat tery c ircui ts  and generator  
c i rcui ts ,  each pair  of  wires  or  f ract ion thereof  is  considered as  a  separate  channel .  

 
 (M) 
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(M) 
CLASS OF SERVICE 
 The term used in  descr ibing exchange service  with  respect  to  the  character  of  use  

to  be  made of  such service .  The Telephone Company furnishes  two classes  of  
service ,  business  and res idence.   (For  dis t inct ions ,  see  def ini t ions  of  Grade of  
Service  and Type of  Service . )  

 
 
COIN-COLLECTING DEVICE 
 A coin box a t tached to  a  te lephone to  receive money deposi ted in  payment  of  

message charges .  
 
 
COIN LINE SIDE SUPERVISION-CENTRAL OFFICE 
 Provides  centra l  off ice  features  for  Payphone Service  such as  coin  monitor ing,  coin  

control  (col lect ion & re turn  of  coins ,  i f  appl icable)  and/or  answer  supervis ion.  
 
 
COMMON-BATTERY SERVICE 
 The type of  te lephone service  in  connect ion with  which e lectr ical  energy for  

ta lk ing and s ignal ing is  suppl ied f rom a  centra l  point .   This  is  the  only type of  
service  furnished by the  Telephone Company.  

 
 
CONNECTING COMPANY 
 A corporat ion,  associa t ion,  par tnership ,  or  individual  owning or  operat ing one or  

more  exchanges  and with  whom traff ic  is  in terchanged.  
 
 
CONSTRUCTION CHARGE 
 A nonrecurr ing charge to  cover  the  expense incurred by the  Telephone Company 

for  construct ing faci l i t ies  in  order  to  furnish  service .  
 
 
CONTINUOUS PROPERTY 
 The cont inuous  plot  of  ground,  including any bui ld ings  thereon,  occupied by a  

customer  and which is  not  separated by publ ic  h ighways or  by proper ty occupied 
by others ,  except  that  where  a  customer  owns or  leases  proper t ies  on both  s ides  of  
a  s t reet ,  a l ley,  h ighway,  body of  water ,  ra i l road r ight  of  way,  e tc . ,  which 
proper t ies  o therwise  would be  cont inuous ,  such proper t ies  are  considered 
cont inuous  proper ty,  provided poles  or  condui t  are  not  required for  the  placing of  
wire  faci l i t ies  between the proper t ies ,  or ,  i f  required,  are  provided and maintained 
by or  a t  the  expense of  the  customer .  

(M) 
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CUSTOMER  
 The individual ,  par tnership ,  associa t ion,  or  corporat ion which contracts  for  

te lephone service  and is  responsible  for  the  payment  of  charges  and compliance 
with  the  rules  and regula t ions  of  the  Telephone Company.  

 
 
DIRECTORY – See Alphabet ical  Directory 
 
 
DIRECTORY LISTING 
 The publ icat ion in  the  Telephone Company’s  a lphabet ical  d irectory,  or  l is t ing in  

the  Telephone Company’s  information records ,  of  information re la t ive  to  a  
customer’s  te lephone number ,  by which te lephone users  are  enabled to  ascer ta in  
the  te lephone number  of  a  des ired te lephone.  

 
 
ENTRANCE FACILITIES 
 Faci l i t ies  extending from the point  of  entrance on pr ivate  proper ty  to  the  premises  

in  which service  is  furnished.  
 
 
EXCHANGE 
 A basic  uni t  for  the  adminis tra t ion of  communicat ion service  in  a  specif ied area ,  

cal led the  exchange area ,  which usual ly  embraces  a  c i ty ,  town,  or  vi l lage,  and i ts  
environs .   I t  usual ly  consis ts  of  one or  more  centra l  off ices  together  with  the  
associa ted plant  used in  furnishing communicat ion service  to  the  general  publ ic  
with in  that  area .  

 
 
EXCHANGE AREA 
 The terr i tory  served by an exchange.  
 
 

(M) 
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EXCHANGE SERVICE 
 The service  of  furnishing faci l i t ies  for  te lephone communicat ion within  a  local-

service  area ,  in  accordance with  the  regulat ions  and charges  specif ied in  the  
Exchange Rate  and General  Exchange Tar i f fs .   Exchange service  includes  the  
furnishing of  the  local  faci l i t ies  required to  es tabl ish  and mainta in  connect ion 
between an exchange s ta t ion and the to l l  p lant  in  connect ion with  to l l  cal ls ,  
except  those to l l  cal ls  for  which the appl icable  to l l  tar i f f  specif ies  that  the  to l l  
charges  cover  a l l  service  rendered.  Exchange service  a lso  includes  the  furnishing 
of  the  faci l i t ies  required to  es tabl ish  and mainta in  connect ion between an 
exchange s ta t ion  and radio  s ta t ion  (or  with  the  in tervening to l l  p lant ,  when the 
use  thereof  is  required)  in  connect ion with  radiote lephone cal ls .  

 
  Fla t -Rate  Service:   Customer  exchange service  in  connect ion with  which a   
  s t ipula ted monthly charge is  made cover ing a l l  local  message use  with in  a   
  def ined area .  
 
  Payphone Service:   Exchange service  in  connect ion with  which local-message 

 use  is  measured in  terms of  local  messages  for  purposes  of  charging for  the  
 service ,  and in  connect ion with  which a  coin-col lect ing device  is  included as  a  
 par t  of  the  s ta t ion equipment ,  i f  appl icable .  

 
 
EXPENSE INCURRED BY TELEPHONE COMPANY 
 Wherever  “expense incurred by the  Telephone Company” is  appl ied in  th is  tar i f f ,  

such expense consis ts  of  an es t imate  of  the  expenditure  by the  Telephone 
Company for  labor ,  mater ia l ,  engineer ing,  supervis ion,  motor  vehic les ,  and tools ,  
and any other  expenditures  incident  thereto ,  to  the  extent  that  any or  a l l  of  such 
i tems are  appl icable  in  the  par t icular  s i tuat ion involved.  

 
 
EXTRA-EXCHANGE LINE 

That  por t ion which l ies  outs ide the  base-rate  area  or  local i ty-rate  area  of  a  l ine  
used in  furnishing customer service  of  which one terminal  is  wi th in  e i ther  a  base-
rate  area  or  a  local i ty-ra te  area  and the other  is  outs ide such area .  
 

 
FLAT-RATE SERVICE --  (See Exchange Service)  
 

(M) 
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(M) 
GRADE OF SERVICE 

The term used in  descr ibing exchange service  with  request  to  the  number  of  main  
s ta t ions  which may be connected to  a  centra l-off ice  l ine .   The Telephone 
Company furnishes  several  grades  of  service;  e .g . ,  individual  access  l ine ,  two-
par ty  access  l ine ,  four-par ty  access  l ine ,  key systems t runk and t runk-l ine  service .  

 
 
INDIVIDUAL LINE 

A centra l-off ice  l ine  des igned for  the  connect ion of  only one main  s ta t ion.   (Not  a  
pr ivate-branch-exchange t runk l ine . )  

 
 
INFORMATION AND REFERRAL SERVICE-211 

The 211 Service  a l lows a  Company subscr iber  to  access  an Approved Informat ion 
and Referra l  Service  Provider  cal l  center  by dia l ing only the  211 abbreviated 
dia l ing code.  

 
 
INITIAL CONTRACT PERIOD 

The minimum length  of  t ime for  which a  customer  is  obl igated to  pay for  service ,  
faci l i t ies ,  and equipment ,  whether  or  not  re ta ined by the  customer  for  such 
minimum length  of  t ime.  

 
 
INSTALLATION CHARGE 

A nonrecurr ing charge made for  the  placing or  connect ing,  for  the  es tabl ishment  
of  service ,  which may or  may not  be  associa ted with  other  charges  for  the  service .   
(An “ins ta l la t ion charge” is  not  a  “service  connect ion,  move or  change charge.”  
For  the  def ini t ion of  these  terms,  See Sect ion 7 ,  “Service  Connect ions ,  Moves ,  
and Changes .”)  
 
 

LOADING COIL 
 A device  added to  a  c ircui t  to  improve t ransmiss ion by reducing a t tenuat ion.   
 
 
LOCAL MESSAGE 
 A communicat ion between a  cal l ing s ta t ion and any other  s ta t ion with in  the  local-

service  area  of  the  cal l ing s ta t ion.  
 

(M) 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 

Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 



THE CHILLICOTHE  Sect ion 1  
TELEPHONE COMPANY  Fif th  Revised Sheet  No.  6  
  Cancels  Four th  Revised Sheet  No.  6  
   
 TARIFF P.U.C.O.  NO.  12 
 GENERAL EXCHANGE TARIFF 
 
 

EXPLANATION OF TERMS 
(M) 

 
LOCAL SERVICE -  (Same as  Exchange Service)  
 
 
LOCAL SERVICE AREA 
 The area  throughout  which communicat ion service  is  rendered to  a  cal l ing s ta t ion 

without  the  appl icat ion of  to l l  charges .  
 
 
NET RATE 
 The appl icable  ra te  af ter  deduct ing the  discount ,  i f  any,  provided by the  Exchange 

Rate  Tar if f  to  be  a l lowed for  prompt payment .  
 
 
NON-LISTED NUMBER SERVICE        
 The te lephone number  is  not  publ ished in  the  te lephone directory,  but  can be  

obta ined through Directory Assis tance.  
 
 
NON-PUBLISHED NUMBER SERVICE       
 The te lephone number  is  not  publ ished in  the  te lephone directory and cannot  be  

obta ined through Directory Assis tance.  
 
 
OBSOLETE 
 These services  are  c lass i f ied  as  “ l imited  avai labi l i ty”  offer ings  and are  provided 

only to  the extent  that  i t  i s  immediately  avai lable  f rom exis t ing company s tock.  
 
 
PARTY LINE 
 A centra l-off ice  l ine  designed for  the  connect ion of  more  than one main  s ta t ion.  
 
 
PAYPHONE SERVICE 
 A business  access  l ine  to  which a  coin  or  coinless  ins t rument  may be a t tached.   I f  

appl icable ,  Coin  Line Side Supervis ion is  avai lable  that  provides  var ious  centra l  
off ice  features  such as  coin  moni tor ing,  coin  control  and/or  answer  supervis ion.  

 
 

(M) 
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 The bui ld ing,  por t ion or  por t ions  of  a  bui ld ing,  used and occupied a t  one t ime by 
the  customer  in  the  conduct  of  h is  business  or  as  a  res idence.   Where  f loor  space 
in  adjoining bui ld ings  is  made cont inuous  in  extent  a t  one or  more  f loor  levels ,  
a l l  f loor  space in  both bui ldings  is  considered as  the  same premises  insofar  as  the  
customer  who uses  and occupies  such cont inuous f loor  space is  concerned,  the  
two bui ld ings  otherwise  being considered as  separate  bui ld ings .  

 
(D)  

PRIVATE PROPERTY 
 The cont inuous  plot  of  ground owned or  leased and occupied by a  customer  and 

not  separated by publ ic  h ighways or  by proper ty owned by others .  
 

(D)  
PUBLIC HIGHWAY 
 A road,  s t reet ,  h ighway,  way,  lane ,  or  a l ley under  the  control  of  and kept  by the  
 publ ic .  
 
 
RATES OR CHARGES BASED UPON COSTS INCURRED 
 Wherever  “ra tes  or  charges  based upon costs  incurred” are  appl ied in  th is  tar i f f ,  

such ra tes  or  charges  consis t  of  an  es t imate  of  the  fo l lowing i tems,  to  the  extent  
that  they are  appl icable:  

 
  (a)  Cost  of  maintenance.  
 
  (b)  Cost  of  operat ion.  
 
  (c)  Depreciat ion on the es t imated cost ,  ins ta l led ,  of  any faci l i t ies  provided,   
   based on the ant ic ipated  useful  service  l i fe  of  the  faci l i t ies  with  an    
   appropr ia te  a l lowance for  the  es t imated net  sa lvage.  
 
  (d)  Adminis tra t ion costs ,  taxes ,  and uncol lect ib le  revenue,  on the  bas is  of   
   reasonable  average charges  for  these  i tems.  
 
  (e)  Any other  specif ic  i tems of  expense associated with  the  par t icular  

s i tuat ion.  
 
  ( f )  A reasonable  amount ,  computed on the  es t imated cost ,  ins ta l led,  of  any  

  faci l i t ies  provided,  for  re turn  and cont ingencies .  
 
 Est imated cost ,  ins ta l led,  as  mentioned above,  includes  cost  of  equipment  and 

mater ia l  specif ical ly  provided or  used,  p lus  the  es t imated cost  of  ins ta l l ing,  
including engineer ing,  labor ,  supervis ion,  t ranspor ta t ion,  r ight  of  ways,  and any 
other  i tems which are  chargeable  to  the  capi ta l  accounts .  (M) 
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RELAY CIRCUIT 
 An arrangement  of  c ircui ts  to  provide for  e lectr ical  separat ion,  but  a t  the  same 

t ime al low for  the  t ransfer  or  passage of  operat ions  f rom one c ircui t  to  one or  
more  other  c i rcui ts ,  and a lso  to  provide,  where  necessary,  addi t ional  sources  of  
energy.  

 
 
REPEATER 
 A combinat ion of  one or  more amplif iers ,  together  with  their  associated 

equipment ,  so  arranged as  to  provide for  two-way t ransmiss ion in  a  te lephone 
ci rcui t .  

 
 
RIGHT OF WAY 
 The r ight  which the  Telephone Company obta ins  to  use  the  land of  another  for  the  

purpose of  ins ta l l ing ,  construct ing,  operat ing,  and maintain ing i ts  faci l i t ies .  The 
phrase  “r ight  of  way” a lso  means  a  s t r ip  of  land which the  Telephone Company 
has  acquired the  r ight  to  use  for  i t s  faci l i t ies .  

 
 “Pr ivate  Right  of  Way” is  a  r ight  of  way on pr ivate  proper ty which is  not  par t  of  a  

publ ic  h ighway.  
 
 
ROTARY SERVICE 
 An arrangement  whereby two or  more  l ines  or  pr ivate-branch-exchange t runk l ines  

furnished to  a  customer  a t  any given locat ion are  grouped so that  ca l ls  to  the  f i rs t  
number  of  the  grouped l ines  are  automatical ly routed to  the  f i rs t  non-busy l ine  of  
the  l ines  so  grouped,  and a  busy s ignal  or  busy repor t  is  not  g iven unless  a l l  the  
grouped l ines  are  busy.  

 
 

SUBSCRIBER – See Customer 
 
 
TELEPHONE COMPANY 
 The Chi l l icothe Telephone Company,  i t s  successors  and ass igns .  
 
 
TERMINAL 
 The designat ion given the  equipment  with  which a  c ircui t  is  connected or  the  

equipment  on which a  c ircui t  terminates .  
 
 
TERMINATION CHARGES 
 A charge appl ied when a  contract  for  service  is  terminated by the  customer  before  

the expirat ion of  the  in i t ia l  contract  per iod.   (M) 
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EXPLANATION OF TERMS 

(D) 
(D)  
(D)  

 
(M) 

 
TYPE OF SERVICE 
 The term used in  descr ibing exchange service  wi th  respect  to  each of  the  
fo l lowing:  

 (a)  The use  to  be  made of  such service;  i .e .  by the  customer ,  h is  family ,  
employees ,  e tc . ,  or  by the  general  publ ic ,  or  by both .   With  respect  to  th is  
use  of  the  term,  the  Telephone Company furnishes  two types  of  service:   
customer  service  and payphone service .  

 
  (b)  The comparat ive  l imita t ion which the  Telephone Company places  on the  

number  of  t imes  customer  service  may be used for  the  s t ipula ted monthly 
charge.   With  respect  to  th is  use  of  the  term,  the  Telephone Company 
furnishes  only one type of  service:   f la t - ra te  (or  unl imited)  service .  

 
(c)  The physical  character is t ics  of  the  service .   With  respect  to  th is  use  of  the  

term,  the  Telephone Company furnishes  only one type of  service:   
common-bat tery dia l  service .  

 
 (For  dis t inct ions ,  see  def ini t ions  of  Class  of  Service  and Grade of  Service . )  

(M) 
 

(D) 
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GENERAL REGULATIONS 
  

The Chi l l icothe Telephone Company wil l  comply with  PUCO Minimum Telephone 
Service  Standards  se t  for th  in  Chapter  4901:1-5 of  the  Ohio Adminis tra t ive  Code 
(O.A.C.) .  

 

  
Customers  have cer ta in  r ights  and responsibi l i t ies  under  the  Minimum Telephone 
Service  Standards  (Ohio Adm. Code 4901:1-5)  (MTSS).   These  safeguards  can be  
found in  the  Appendix to  Ohio Adm. Code 4901:1-5-03,  which is  ent i t led  "Telephone 
Customer  Rights  and Responsibi l i t ies" .   These r ights  and responsibi l i t ies  include 
complaint  handl ing,  order ing or  changing service ,  service  repair ,  payment  of  b i l ls ,  
and disconnect ion and reconnect ion of  service .  

(T)  
 
 
 
 
(T)  

  
A.  General  
 

The fol lowing general  regula t ions  are  appl icable  in  addi t ion to  other  regula t ions  
contained in  th is  General  Exchange Tar if f  and in  the  Telephone Company’s  
Exchange Rate  Tar i f f .  

 
B.  Obl igat ion and Liabi l i ty  of  Telephone Company 
 

1 .  Availabi l i ty  of  Faci l i t ies  
 

The Telephone Company’s  obl igat ion to  furnish  service  is  dependent  upon i ts  
abi l i ty  to  secure  and re ta in  wi thout unreasonable  expense sui table  faci l i t ies  
and r ights  for  the  construct ion,  ins ta l la t ion,  tes t ing and maintenance of  the  
necessary pole  l ines ,  c i rcui ts  and equipment .  

 
2 .  Service  I r regular i t ies  and Interrupt ions  

 
Because the  subscr iber  has  control  of  his  communicat ions  over  the  faci l i t ies  
furnished by the  Telephone Company and of  the  other  uses  for  which faci l i t ies  
may be furnished him by the  Telephone Company,  and because of  the  
unavoidabi l i ty  of  errors  incident  to  the  services  and to  the  use  of  such 
faci l i t ies ,  the  Telephone Company’s  obl igat ions  are  subject  to  the  terms,  
condi t ions ,  and l imita t ions  herein  specif ied.  
 

 (D)  
 
The l iabi l i ty  of  the  Telephone Company for  damages  ar is ing out  of  mis takes ,  
omiss ions ,  in terrupt ions ,  delays ,  or  er rors  or  defects  in  t ransmiss ion occurr ing 
in  the  course  of  furnishing service  or  faci l i t ies  and not  caused by subscr iber-
provided equipment  or  faci l i t ies  or  by the negl igence of  the  subscr iber ,  or  of  
the  Telephone Company in  fa i l ing to  mainta in  proper  s tandards  of  maintenance 
and operat ion and exercise  reasonable  supervis ion,  shal l  in  no event  exceed an 
amount  equivalent  to  the  propor t ionate  charge to  the  subscr iber  for  the  per iod 
of  service  dur ing 
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GENERAL REGULATIONS  (cont’d . )  
 

B.  Obl igat ion and Liabi l i ty  of  Telephone Company  (cont’d . )  
 

3 .  Directory Errors  and Omiss ions  (concl’d . )   
  

Approval  of  th is  tar i f f  language by the  PUCO does  not  const i tu te  a  
determinat ion by the Commission that  the l imitat ion of  l iabi l i ty  imposed by 
the  Company should be  upheld  in  a  cour t  of  law.   Approval  by the  
Commission merely  recognizes  that  s ince i t  i s  a  court ’s  responsibi l i ty  to  
adjudicate  negl igence and consequent  damage cla ims,  i t  i s  a lso  the  court ’s  
responsibi l i ty  to  determine the  val idi ty  of  the  exculpatory c lause.  

 

  
The Company wil l  comply with  PUCO Minimum Telephone Service  Standards  
regarding omiss ion of  a  subscr iber’s  l is t ing f rom the  white  pages  of  the  
te lephone directory or  the  l is t ing of  an  incorrect  te lephone number .   

 

 (D)  
 

  
4 .  Transmit t ing  Messages  

 
Except  as  o therwise  specif ical ly  provided in  th is  tar i f f ,  the  Telephone 
Company does  not  t ransmit  messages  but  offers  the  use  of  i t s  faci l i t ies  for  
communicat ions  between patrons .  

 
5 .  Use of  Connect ing-Company Lines  

 
When the  l ines  of  another  te lephone company are  used in  es tabl ishing 
connect ions  to  points  not  reached by the  Telephone Company’s  l ines ,  the  
Telephone Company shal l  not  be  held  l iable  for  any act  or  omiss ion of  the  
other  company.  

 
 6 .  Defacement  of  Premises  
 

The Telephone Company is  not  l iable  for  any defacement  of  or  damages to  the  
premises  of  a  subscr iber  resul t ing f rom the  a t tachment  of  the  Telephone 
Company’s  ins truments ,  apparatus ,  and associa ted wir ing on such premises  or  
by the  ins ta l la t ion or  removal  thereof ,  when such defacement  or  damage is  not  
the  resul t  of  negl igence of  the  Telephone Company.  

 
7 .  Service  in  Hazardous Locat ions  
 

Except  as  o therwise  specif ical ly  provided in  th is  tar i f f ,  the  Telephone 
Company wil l  require  the subscr iber  to  insta l l  and maintain  service a t  
locat ions  which are  or  may be hazardous or  dangerous  to  i t s  employees  or  
proper ty.  
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GENERAL REGULATIONS  (cont’d . )  

  
B.  Obl igat ion and Liabi l i ty  of  Telephone Company (concl’d . )   
  

8 .  Service  a t  Outdoor  Locat ions   
  
  The Telephone Company wil l  refuse  to  provide,  mainta in ,  or  res tore  service  a t  
   outdoor  locat ions  unless  the  subscr iber  agrees  in  wri t ing to  indemnify and save 
   harmless  the  Telephone Company from and against  any and a l l  loss  or  damage 
   that  may resul t  to  ins truments ,  apparatus ,  wir ing,  or  o ther  equipment  furnished 
   by the  Telephone Company at  such locat ions .  

 

  
9 .  Subscr iber  Bi l l ing  Adjustments  for  Local  Exchange Service   

  
  The Company wil l  comply with  PUCO Minimum Telephone Service  Standards   
  regarding subscr iber  b i l l ing  adjustments  for  local  exchange service .  
 

 
 
(D)  

  
 10 .  Handling of  Consumer  Complaints   
  
  The Company wil l  comply with  PUCO Minimum Telephone Service  Standards   
  regarding the  handl ing of  consumer  complaints .   
 

 
 
(D)  

  
 
C.  Use of  Service  and Faci l i t ies  
 
 1 .  Ownership  and Use of  Equipment  

 
Equipment  and l ines  (other  than ins ide  wire)  furnished by the  Telephone Company 
on the  premises  of  a  customer  are  the  proper ty of  the  Telephone Company,  whose 
agents  and employees  shal l  have the  r ight  to  enter  sa id  premises  dur ing normal  
working hours  of  the  Telephone Company (except  when by pr ior  ar rangement  
another  t ime has  been agreed upon by the  Telephone Company and the  customer)  
for  the  purpose  of  ins ta l l ing,  inspect ing,  maintaining,  or  repair ing the  equipment  
and l ines  (other  than ins ide  wire) ,  or  for  the  purpose  of  removing such equipment  
and l ines  (other  than ins ide  wire) .   Such agents  and employees  of  the  Telephone 
Company enter ing the  premises  of  the  customer  shal l  show his  credent ia ls  or  
emblems of  author i ty  and s ta te  the  reason or  reasons  for  h is  v is i t .   Such 
equipment  and l ines  (other  than ins ide  wire)  are  not  to  be  used for  performing any 
par t  of  the  work of  t ransmit t ing,  del iver ing,  or  col lect ing any message where  any 
to l l  or  considerat ion has  been or  is  to  be  paid  any par ty other  than the  Telephone 
Company,  wi thout  the  wri t ten consent  of  the  Telephone Company.  
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GENERAL REGULATIONS  (cont’d . )  
 
 

C.  Use of  Service  and Faci l i t ies  (cont’d . )  
  

2 .  Author ized Attachments  and Connect ions   
  
  Customer-provided equipment  and faci l i t ies  may be a t tached to  or  connected  
  wi th  faci l i t ies  furnished by the  Telephone Company,  subject  to  provis ions  se t   
  for th  in  Sect ion 15 of  th is  tar i f f .  

 

  
 3  Use of  Customer  Service   
  

Customer  service ,  as  d is t inguished f rom Payphone Service ,  is  furnished only for  
use  by the  customer ,  h is  family,  employees ,  or  representat ives ,  persons  res iding in  
the  customer’s  household,  or  guests  of  the  customer ,  except  as  the  use  of  the  
service  may be extended to  patrons  of  hote ls  and hospi ta ls ,  members  of  c lubs ,  or  to  
persons  temporar i ly  subleas ing customer’s  res ident ia l  premises .  

 

  
4 .  Use of  Par ty-Line Service  

  
  Appl icat ions  for  par ty  l ine  te lephone service  are  no longer  accepted by the   
  Telephone Company.  

 

  
5 .  Local  Message 

 
A local  message is  a  communicat ion between a  cal l ing s ta t ion and any other  
s ta t ion within  the local-service  area  of  the  cal l ing s ta t ion.  

  
D.  Establ ishment  and Furnishing of  Service   
  

The Company wil l  comply with  PUCO Minimum Telephone Service  Standards  
regarding es tabl ishment  of  service .   
 

 
 
(D)  

  
1 .  Applicat ion and Contract  for  Service   

   
Appl icat ion for  service  shal l  const i tu te  a  contract  when accepted verbal ly  or  in  
wri t ing by the  Telephone Company or  upon the  es tabl ishing of  service .  The ini t ia l  
minimum contract  per iod for  exchange service  is  one (1)  month f rom the  date  
service  is  es tabl ished unless  otherwise  specif ied herein  or  e lsewhere  in  the  
Telephone Company tar i f f .  
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D.  Establ ishment  and Furnishing of  Service   (cont’d . )  
 
2 .  Applicat ion of  Business  and Residence Rates  

 
 (b)  Residence Rates  
 

(1)  Service  is  c lass i f ied and charged for  as  res idence service:  
 

At  a l l  res idence locat ions  only where  the  pr imary use  of  the  service  
is  of  a  socia l  or  domest ic  nature ,  where  non-res idence use ,  i f  any,  i s  
solely  incidental  to  the pr imary socia l  or  domest ic  use ,  and where  a  
res idence type l is t ing is  furnished.  

 
(2)  When furnished a t  any locat ion as  an access  to  a  repeater  control  

and/or  autopatch faci l i ty  of  a  bona f ide  amateur  radio  operator ,  
organizat ion or  socie ty duly l icensed as  a  pr imary s ta t ion by the  
Federal  Communicat ions  Commission as  an amateur  radio  s ta t ion 
pursuant  to  FCC Par t  97,  Sect ion 5  [47 CFR Sect ion 97.5 ]  or  any 
successor  regulat ion.   The Telephone Company may request  a  copy 
of  the  amateur  radio  s ta t ion l icense pr ior  to  the  insta l la t ion of  
service .  

 
When i t  i s  determined that  a  subscr iber  to  res idence service  is  us ing 
the  service  in  such a  manner  that  i t  should be  c lass if ied and charged 
for  as  business  service  under  the  provis ions ,  the  Telephone 
Company wil l  d iscont inue the service  of  such subscr iber  in  the  
event  he or  she refuses  to  permit  the  service  to  be  c lass i f ied as  
business  service  and pay the  appl icable  business  ra te .  

 
3 .  Advance Payments  

 
Applicants  for  service  involving specia l  construct ion may be required to  make an 
advance payment .   The amount  of  the  advance payment  is  credi ted to  the  
customer’s  account  as  applying to  any indebtedness  under  the  contract .  

(T) 
 
 
(T) 
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4 .  Establ ishment  of  Credi t /Deposi ts  
 

 
 
 

Service  appl icants  may be required to  establ ish  credi tworthiness  and be assessed 
a  deposi t .  The Company wil l  comply with  PUCO Minimum Telephone Service  
Standards  regarding the  es tabl ishment  of  credi t ,  deposi ts  and use  of  customer  
informat ion.   

(C) 
 
 
(C) 
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D. Establ ishment and Furnishing of  Service  (cont’d.)  
 
(6)  Payment  for  Service  (cont’d. )  
  (T)  

(d)  In accordance with  the PUCO Minimum Telephone Service Standards,  a  
subscriber’s  b i l l  shal l  not  be due earl ier  than fourteen (14)  days from the 
date  of  the postmark on the b i l l .  I f  the b i l l  is  not  paid by the due date,  the 
account wil l  be considered del inquent.  

 
(e)  The fai lure of  the subscr iber to  promptly pay the delinquent  b i l l  may 

subject  the customer’s  local  or  to l l  service to  e i ther  temporary suspension 
or  d iscont inuance of  service.  

 
( f )   Each month shal l  be considered to  have th ir ty (30)  days for  the purpose of  

computing charges,  and shal l  be the basis  for  computing fract ional  por t ions 
of  monthly bi l l ing,  pro rata  charges and adjustments  to  customer accounts .  

 
(g)  Fai lure  to receive a b i l l  wil l  not  exempt a  customer  from prompt payment 

of  any sum or sums due the Company.  
 
(h)  A 1-1/2 percent  la te  charge wil l  be levied on any balance remaining on the 

25th day af ter  the b i l l  is  rendered.   This  charge wil l  appear  on the next  
b i l l .  

 
(7)  Denial  or  Disconnect ion of  Local  Service 
  (T)  
 The Company wil l  comply with  PUCO Minimum Telephone Service Standards 

regarding Denial  or  Disconnect ion of  Local  Service.  
  (D)  
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D.  Establ ishment and Furnishing of  Service (cont’d.)  
 
 7 .  Denial  or  Disconnect ion of  Local  Service (cont’d.)              

(T)  
  When the customer’s  use of  Telephone Company or  customer  owned equipment  

is  causing problems with the faci l i t ies  of  the Telephone Company which can be 
el iminated by temporary denial  or  terminat ion of  service,  such as:  

 
   (a)  Prevent ing proper  actuat ion and operat ion of  switching equipment,  or  
 
   (b)  Causing damage to  or  in terference with the proper  operat ion of  

Telephone Company equipment or  faci l i t ies  
     (T)  
  the Telephone Company may temporar i ly d isconnect  service.  
 

In  any of  the above cases  of  temporary denial  or  terminat ion of  the customer’s  
service without pr ior  not ice thereof ,  the Telephone Company shal l  promptly 
not ify the customer  of  such denial  or  terminat ion and the reason therefore and 
the Telephone Company shal l  exercise reasonable  effor t  and cooperate  with the 
customer  to  the end of  remedying or  e l iminat ing the reason for  the denial  or  
terminat ion so that  service  can be res tored.  

 
 8 .  Instal la t ion,  Maintenance,  and Repairs  
 

All  ordinary expense of  instal la t ion,  maintenance,  and repair ,  in  connect ion 
with equipment and facil i t ies  provided by the Telephone Company,  is  borne by 
the Telephone Company unless  o therwise specif ied in  the Telephone 
Company’s  tar if fs .   In  case of  damage,  loss ,  or  destruct ion of  any of  the 
Company’s  proper ty due to  the negl igence or  wil lfu l  act  of  the customer  or  
o ther  persons author ized to  use the service,  and not  due to ordinary wear  and 
tear  or  causes beyond the control  of  the customer ,  the customer shall  be 
required to pay the expense incurred by the Telephone Company in connect ion 
with the replacement of  the proper ty damaged,  los t ,  or  destroyed or  the 
expense incurred in  restor ing i t  to  i ts  or ig inal  condi t ion.  A customer  is  not   (M) 
permit ted to  instal l ,  rearrange,  d isconnect ,  remove,  or  repair  any apparatus ,  or  
wir ing (other than ins ide wir ing)  of  the Telephone Company,  except in  the case 
of  service furnished at  hazardous locat ions and then only upon the wri t ten 
consent  of  the Telephone Company.  (M) 
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GENERAL REGULATIONS (cont’d.)  

Issued: April  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In accordance with the Public  Uti l i t ies  Commission of  Ohio  

Case f i led Apri l  1 ,  2008 in  Case No.  08-381-TP-ATA 

 
Reserved for  Future Use 

 
 

             
 (M) 
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GENERAL REGULATIONS (cont’d.)  

Issued: April  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In accordance with the Public  Uti l i t ies  Commission of  Ohio  

Case f i led Apri l  1 ,  2008 in  Case No.  08-381-TP-ATA 

 
F.  Special  Promotions                       (C)  
 

 The Company wil l  comply with  the PUCO Minimum Telephone Service Standards 
regarding Special  Promotions.  

 
 (D)  
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Case f i led Apri l  1 ,  2008 in  Case No.  08-381-TP-ATA 

G.  BASIC TELEPHONE ASSISTANCE  
  
 1 .  SERVICE CONNECTION ASSISTANCE  
  
  A.   General   
  

Service Connect ion Assis tance is  a  te lephone assis tance program that  
provides cer tain el ig ib le  resident ial  customers  request ing local  exchange 
service with the fo l lowing benef i ts :  

 

  
•  Waiver  of  appl icable  deposi t  requirements .  (T)  

  
•  Full  or  par t ia l  waiver  of  applicable service connect ion charges up to 

$60.00 for  establ ishing or  re-establ ishing local  exchange service as  
descr ibed elsewhere in th is  tar iff .  (Service  Connection Assis tance does 
not  apply to  network wir ing charges) .  

 
 
(T)  

  
  
  B.   Regulat ions  
  

1 .  Service  Connection Assis tance is  a  basic  local  exchange res identia l  
service offer ing avai lable  to  customers  who are  current ly par t ic ipat ing in  
one of  the fo l lowing assis tance programs:  

 

  
(a)  Home Energy Assis tance Programs (HEAP);   

  
(b)  Supplemental  Secur i ty Income (SSI)  under  Ti t le  XVI of  the Social  

Securi ty Act ;  
(M) 

  
(c)  Food Stamps;  (M) 

  
(d)  Federal  publ ic  housing assis tance,  or  Sect ion 8;  or  (M) 
  
(e)   Medical  Assis tance under  Chapter  5111 of  the Ohio Revised Code 

     (Medicaid) .  
(M) 
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Issued: April  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In accordance with the Public  Uti l i t ies  Commission of  Ohio  

Case f i led Apri l  1 ,  2008 in  Case No.  08-381-TP-ATA 

G.  BASIC TELEPHONE ASSISTANCE (cont’d.)   
  

1 .  SERVICE CONNECTION ASSISTANCE (cont’d.)   
  

B.   Regulat ions (cont’d.)   
 (M) 
  

2 .  The Telephone Company shal l  require ,  as  proof  of  e l ig ibi l i ty  for  
Service  Connection Assis tance,  a  document s igned by the customer ,  
cer t i fying under  penal ty of  per jury that  the customer is  receiving 
benef i ts  f rom one of  the programs ident if ied  in  Sect ion B.1. ,  above;  
ident ifying the specif ic  program or  programs from which the customer  
receives  benef i ts .  

 
 
 

 

  
3 .  Customers of  Service Connect ion Assis tance cannot be a  dependent  (as  

def ined by the Federal  Income Tax Code) under  the age of  60.  
 

  
4 .  Service Connection Assis tance is  avai lable for  a l l  grades of  service.   

  
5 .  Service Connect ion Assis tance is  avai lable  for  a  s ingle  te lephone l ine 

a t  the customer’s  pr incipal  p lace of  res idence.  
 

  
6 .  Service  Connect ion Assis tance shall  be available  to  e l ig ib le  customers 

not  more than once in  a  one-year  per iod at  the same address .   
Customers  must  pay or  make arrangements to  pay to  the Telephone 
Company any outs tanding bi l ls  for  regulated te lephone services  in  the 
customer’s  name,  and no other  member of  the household may owe 
money for  such services previously provided at  the customer’s  current  
address .  

 

  
7 .  Service Connection Assis tance customers are  not  res tr ic ted on the 

opt ional  services  to  which they may subscr ibe.  
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Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 

Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 

DIRECTORY LISTINGS (cont’d . )  
 

B.  Pr imary Lis t ings   (cont . )  
 

3 .  Dual  Name Lis t ings   (cont . )  
 
 d .  Dual  name l is t ings  are  avai lable  only for  res ident ia l  customers .        (T)  
 
 e .  A secondary service  order  charge as  specif ied e lsewhere  in  th is  tar i f f        (T)
 appl ies  for :  
 
  (1)  Changing a  pr imary s ingle  name l is t ing to  a  pr imary dual  name  
   d i rectory l is t ing.  
 
  (2)  Changing the  pr imary or  addi t ional  dual  name directory l is t ing  
   once es tabl ished.  
 
  (3)  Changing an addi t ional  dual  name l is t ing to  a  pr imary dual  
name     l i s t ing.  
 
 f .  No non-recurr ing charge appl ies  when the  dual  name l is t ing is  es tabl ished 

with  the in i t ia l  es tabl ishment  of  service  or  when a  change in  an  exis t ing 
l is t ing is  required on an order  for  which service  charges  are  otherwise  
appl icable .  

 
C.  Regular  Addit ional  Lis t ings  
 

 (D)  
 

(T)  
 1. Resident ia l  addi t ional  l is t ings  are  l is t ings  in  addi t ion to  the pr imary l is t ing 

furnished in  connect ion with  res idence service  and may be the  names of  
members  of  the  customer’s  family or  of  o ther  persons  res iding in  the  
customer’s  household.  Residence addi t ional  l i s t ings  are  a lso permit ted in  
connect ion with  business  service  which is  located in  a  res idence and for  
permanent  guests  res iding in  a  hote l  or  c lub.   
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I ssued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 

Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 

DIRECTORY LISTINGS (cont’d . )  
 

C.  Regular  Addit ional  Lis t ings   (Concl’d)  
(D)  

 2. The monthly ra te  for  each regular  addi t ional  l i s t ing is :          
(D)  

  Resident ia l  Lis t ing   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   $  1 .30 
(T)  

 3 .  The charge a t  the  ra te  quoted in  the  paragraph above dates  f rom the  day 
fol lowing the  post ing of  information records .  Information records  are  posted 
on the  day fol lowing the  Telephone Company’s  receipt  of  the  order  for  
addi t ional  l is t ing,  unless  the  customer  specif ies  that  the  post ing shal l  be  made 
as  of  the  del ivery date  of  the  d irectory in  which the l is t ing  f i rs t  appears .  

 
D.  Specia l  Types  of  Addit ional  Lis t ings  
 
 1 .  Duplicate  Lis t ings  
 
  Duplicate  l is t ings;  i .e . ,  l is t ings  of  n icknames,  abbreviated names,  names 

which are  commonly spel led in  more  than one way,  and rearrangements  of  
names,  are  permit ted when,  in  the  opinion of  the  Telephone Company,  they are  
not  des ired to  secure  a  preferent ia l  posi t ion in  the  directory or  for  adver t is ing 
purposes .  The regular  addi t ional  l is t ing ra te  quoted in  the  paragraph above 
appl ies  for  each dupl icate  l i s t ing.  

 
 2 .  Al ternate  Lis t ings  
 
  a .  Al ternate  l is t ings;  i .e . ,  l i s t ings  which refer  cal l ing persons to  another  

te lephone number  a t  n ight  and on Sundays and hol idays ,  or  in  case  no 
answer  is  received on the  cal l  to  the  pr imary number ,  are  permit ted for  
customers  to  a l l  c lasses  of  service .  The regular  addi t ional  l i s t ing  ra te  
quoted in  the  paragraph above appl ies  for  each a l ternate  l i s t ing.  

(T)  
  b .  Where  two or  more  a l ternate  l is t ings  are  furnished under  one directory 

note  or  capt ion heading,  the  addi t ional  l i s t ing ra te  shal l  apply to  each 
l is t ing under  the  note  or  capt ion,  but  no charge shal l  be  made for  the  note  
or  capt ion i tse lf .  
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MINIMUM TELEPHONE SERVICE STANDARDS 
 

(C)  
 
The Chi l l icothe Telephone Company wil l  comply with  PUCO Minimum Telephone 
Service  Standards  se t  for th  in  Chapter  4901:1-5 of  the  Ohio Adminis tra t ive  Code 
(O.A.C.) .  
 
Customers  have cer ta in  r ights  and responsibi l i t ies  under  the  Minimum Telephone 
Service  Standards  (Ohio Adm. Code 4901:1-5)  (MTSS).   These  safeguards  can be  
found in  the  Appendix to  Ohio Adm. Code 4901:1-5-03,  which is  ent i t led  "Telephone 
Customer  Rights  and Responsibi l i t ies" .   These r ights  and responsibi l i t ies  include 
complaint  handl ing,  order ing or  changing service ,  service  repair ,  payment  of  b i l ls ,  
and disconnect ion and reconnect ion of  service .  
 

(D)  
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(M) 
RETURNED CHECK HANDLING CHARGES 
 

Nonrecurr ing 
     Charge 

 
 Charges  per  check re turned (Non Specif ic) . . . . . . . . . . . . . . . . . . . . . . . . .  $  9 .00 
 

 
A $9.00 nonrecurr ing re turned check charge wil l  be  charged to  the  customer  for  
each occasion a  check,  draf t ,  or  e lect ronic  funds  t ransfer  i tem is  presented for  
payment  for  service  by a  subscr iber  and is  not  accepted by the  ins t i tu t ion upon 
which i t  i s  drawn.  In  addi t ion ,  the  Company wil l  pass  thru  to  the  customer any 
charges  that  the  Company’s  bank charges  the  Company for  re turned checks .  A 
non-suff ic ient  funds  payment  is  considered by the  company as  payment  not  being 
made on the  account .  The NSF payment  and nonrecurr ing re turned check charges  
plus  any addi t ional  bank charges  must  be  paid  in  ful l  with  cash or  cashiers  
check.  An addi t ional  charge for  reconnect ion may apply i f  service  is  
d isconnected as  a  resul t  of  a  NSF payment .  

 

  
 
 
 

(M) 
 
 
 
 
 

I ssued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 

Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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RESERVED FOR FUTURE USE 



THE CHILLICOTHE  Sect ion 13 
TELEPHONE COMPANY  Fif th  Revised Sheet  No.  1  
  Cancels  Four th  Revised Sheet  No.  1  
 

TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

INFORMATION AND REFERRAL SERVICE-211 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
GENERAL 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 

 
A.  In  the  Order  of  June 21,  2001 in  Case  No.  93-1799-TP-COI,  the  Publ ic  

Ut i l i t ies  Commission of  Ohio (“P.U.C.O.”)  local ly  ass igned the  three  digi t  211 
abbreviated dia l ing code to  the  Approved Informat ion and Referra l  Service  
Provider  for  use  in  providing community informat ion and referra l  services  to  
the  publ ic  by way of  voice  grade faci l i t ies .  The P.U.C.O.  ordered incumbent  
local  exchange carr iers  in  each local  cal l ing area  to  make the  211 abbreviated 
dia l ing code avai lable  to  the  Approved Informat ion and Referra l  Service  
Provider  as  a  tar i f fed,  local  cal l ing area  based service  ( the  “211 Service”) .  

 
B.   The 211 Service  a l lows a  Company subscr iber  to  access  an Approved 

Information and Referra l  Service  Provider  ca l l  center  by dia l ing only the  211 
abbreviated dia l ing code.  Subject  to  o ther  terms and condi t ions  of  th is  tar i f f ,  
Company subscr ibers  shal l  be  able  to  make and the  Approved Information and 
Referra l  Service  Provider  shal l  be  able  to  receive cal ls  us ing the  211 Service  
as  par t  of  their  local  exchange services .  The 211 Service  is  supplemental  to  
and is  not  a  replacement  for  e i ther  par ty’s  local  exchange service .  

 
C.  The 211 Service  is  not  avai lable  for  the  fol lowing c lasses  of  service:  
  
  1 .  Hotel /motel /hospi ta l  service  
  2 .  Inmate  service  
  3 .  1+ and 0+ cal l ing 
  4 .  0-  operated ass is ted cal l ing 
  5 .  101XXXXX cal l ing 
 
 

OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE 
PROVIDER 

 
 A.   The approved Informat ion and Referra l  Service  Provider  shal l  make wri t ten  

appl icat ion for  211 Service  to  the  Company at  the  local  exchange level .  The 
Approved Information and Referra l  Service  Provider  may es tabl ish  211 
Service  in  a l l ,  par t  or  none of  the  Company’s  local  exchanges .  

 
(M) 
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INFORMATION AND REFERRAL SERVICE-211 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE 
PROVIDER 

 
 B.  The Approved Informat ion and Referra l  Service  Provider’s  wri t ten  appl icat ion 

to  es tabl ish  211 Service  in  a  Company local  exchange shal l  include the  
fo l lowing:  

 
 1 .  The local ,  fore ign exchange or  to l l  f ree  te lephone number  in to  which 

the  Company is  to  t ransla te  the  dia led 211 abbreviated code.   I f  the  
Approved Information and Referra l  Service  Provider  des ires  to  change 
the  te lephone number  in to  which the  211 abbreviated dia l ing code is  
t ransla ted in  an exchange,  then the  Approved Information and Referra l  
Service  Provider  shal l  make a  new appl icat ion.  

 
 2 .  A locat ion descr ipt ion of  the  Approved Information and Referra l  

Service  Provider  cal l  center  where  211 cal ls  made f rom the  Company 
local  exchange wil l  be  routed.  

 
 3 .  For  network s iz ing and protect ion:  an  es t imate  of  annual  ca l l  volumes,  

the  expected busy hour  and holding t ime for  each cal l  to  the  211 
Service .  

 
 4 .   An acknowledgement  of  the  possibi l i ty  that  the  Commission’s  

ass ignment  of  the  211 abbreviated dial ing code may be recal led a t  any 
t ime.  

 
C.  Local  Cal l ing for  Company Subscr ibers  

 
 1 .  The Company,  in  cooperat ion with  the  Approved Information and 

Referra l  Service  Provider ,  shal l  assure  that  a l l  211 Service  cal ls  are   
local  in  nature  and do not  generate  extended local  ca l l ing (ELCSP),  
in traLATA tol l ,  in terLATA long dis tance or  pay-per-cal l  charges  for  
Company subscr ibers .  

 
 2 .  When the  Approved Information and Referra l  Service  Provider  makes  

appl icat ion for  211 Service  in  a  Company local  exchange,  the  
Approved Information and Referra l  Service  Provider  shal l  supply the  
Company with  a  seven (7)  or  ten  (10)  d igi t  te lephone number  that  
terminates  within  the Company local  exchange or  one of  the  local  
exchange’s  EAS exchanges.  The Company’s  exchange faci l i t ies  wil l  
t ransla te  the  dia led 211 dia l ing code in to  the  te lephone number  the  
Approved Information and Referra l  Service  Provider  provides  once 211 
Service  is  es tabl ished in  the  local  exchange.  

 
(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE 
PROVIDER 

 
C.  Local  Cal l ing for  Company Subscr ibers  (Cont’d . )  

 
 3 .  When the  Approved Information and Referra l  Service  Provider  makes  

appl icat ion for  211 Service  in  a  Company local  exchange and an 
Approved Information and Referra l  Service  Provider  ca l l  center  is  not  
located within  the local  exchange or  one of  the  local  exchange’s  EAS 
exchanges ,  then the  Approved Information and Referra l  Service  
Provider  shal l  es tabl ish  fore ign exchange service  or  supply the  
Company with  a  to l l  f ree  te lephone number  so  that  Company 
subscr iber’s  211 Service  cal ls  remain  local  in  nature .  

 
D.  The customer  obl igat ions  and indemnif icat ion language of  Sect ion 2 ,  B,  2  of  

th is  tar i f f  are  fu l ly  appl icable  to  Approved Information and Referra l  Service  
Providers  order ing 211 Information and Referra l  Service  under  th is  sect ion of  
the  tar i f f .  

 
E .  The Approved Information and Referral  Service  Provider  shal l  develop an 

appropr ia te  method for  responding to  211 cal ls  d irected to  i t  out  of  confusion 
or  in  error  by Company subscr ibers .  

 
F .  The Approved Information and Referra l  Service  Provider  must  be  prepared to  

receive a l l  cal ls  to  the  211 Service  dur ing normal  business  hours .  To this  end,  
the  Approved Information and Referra l  Service  Provider  agrees  to  subscr ibe  to  
terminat ion faci l i t ies  and l ines  in  suff ic ient  quant i t ies  to  provide adequate  
service  to  the  publ ic .  

 
G.  The 211 Service  is  provided on the  condi t ion that  the  Approved Informat ion 

and Referral  Service  Provider  subscr ibes  to  terminat ion faci l i t ies  and l ines  in  
suff ic ient  quant i t ies  to  adequately  handle  cal ls  to  the  211 Service  without  
in terfer ing with  or  impair ing any services  offered by the  Company.   For  each 
l ine  subscr ibed to  by the  Approved Information and Referra l  Service  Provider ,  
there  wil l  be  one path  avai lable .  

 
 
 
 
 

(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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(M) 
OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE 
PROVIDER 

 
H.  The Approved Information and Referra l  Service  Provider  shal l  comply with  a l l  

present  and future  rules  per ta ining to  abbreviated dia l ing codes  adopted by the  
Federal  Communicat ions  Commission,  in  rulemaking proceeding CC Docket  
No.  92-105,  CC Docket  No.  00-256,  and otherwise ,  including any and a l l  
requirements  to  re l inquish the  211 abbreviated dia l ing code in  the  event  of  a  
nat ional  ass ignment  contrary to  that  made by the  P.U.C.O.  

 
I .  The Approved Information and Referral  Service  Provider  is  responsible  for  

obtaining al l  necessary permissions ,  l icenses ,  wri t ten  consents ,  waivers  and 
re leases  and a l l  o ther  r ights  f rom al l  persons  whose work,  s ta tements  or  
performances  are  used in  connect ion with  the  211 Service ,  and f rom al l  
holders  of  copyr ights ,  t rademarks  and patents  used in  connect ion with  the  sa id  
service .  

 
J .  I f  requested by the  Company,  the  Approved Information and Referra l  Service  

Provider  shal l  ass is t  the  Company in  responding to  complaints  made to  the  
Company concerning the  211 Service .  

 
K.  The Approved Information and Referra l  Service  Provider  shal l  not  promote  the  

211 Service  with  the  use  of  an auto-dialer  or  broadcast ing of  tones  that  d ia l  
the  211 abbreviated dia l ing code.  

 
L.  The Company can only make 211 Service  avai lable  to  end users  located in  

Company local  exchanges .  To es tabl ish  211 cal l ing to  end users  in  non-
Company local  exchanges ,  the  Approved Information and Referra l  Service  
Provider  must  make appropr ia te  arrangements  with  the  companies  serving 
those  local  exchanges ,  even where  Company subscr ibers  may make local  cal ls  
to  the  non-Company local  exchanges .  

 
M.  The Approved Information and Referra l  Service  Provider  should  work 

separate ly  with  compet i t ive  local  exchange carr iers  (“CLEC”) operat ing and 
serving customers  in  the  Company’s  local  exchanges  to  ascer ta in  whether  211 
abbreviated  dial ing wil l  be  avai lable  to  their  end users .  

 
 
 
 
 

(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

INFORMATION AND REFERRAL SERVICE-211 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
OBLIGATIONS OF THE COMPANY 

 
A.  The Company shal l  provis ion the  211 Service  within  th ir ty  (30)  days  of  the  

Company’s  receipt  of  the  Approved Informat ion and Referra l  Service  
Provider’s  completed appl icat ion(s)  for  service .  

 
B.  When a  211 Service  cal l  i s  p laced by the  cal l ing par ty  via  in terconnect ion 

with  an in terexchange carr ier ,  the  Company cannot  guarantee  the  complet ion 
of  sa id  211 Service  cal l ,  the  qual i ty  of  the  cal l  or  any features  that  may 
otherwise  be  provided with  211 Service .  

 
C.  The Company does  not  under take to  answer  and forward 211 Service  cal ls  but  

furnishes  the  use  of  i t s  faci l i t ies  to  enable  the  Approved Informat ion and 
Referra l  Service  Provider  to  respond to  such cal ls  a t  the  Approved 
Informat ion and Referra l  Service  Provider  es tabl ished cal l  centers .  

 
D.  The ra tes  charged for  211 Service  do not  contemplate  the  inspect ion or  

constant  moni tor ing of  faci l i t ies  to  d iscover  errors ,  defects ,  and malfunct ions  
in  service ,  nor  does  the  Company under take such responsibi l i ty .  The Approved 
Informat ion and Referra l  Service  Provider  shal l  make such operat ional  tes ts  
as ,  in  the  judgment  of  the  Approved Information and Referra l  Service  
Provider ,  are  required to  determine whether  the  Company’s  faci l i t ies  are  
funct ioning proper ly for  i ts  use .  The Approved Information and Referra l  
Service Provider  shal l  promptly not i fy  the Company in  the event  the  
Company’s  faci l i t ies  are  not  funct ioning proper ly .  

 
 
LIABILITY 
 
A.  The Telephone Company’s  l iabi l i ty  wi th  respect  to  211 Service  shal l  be  

l imited  to  the  terms set  for th  in  Sect ion 2 ,  B.  of  th is  tar i f f .  
 
B.  The Commission’s  local  ass ignment  and the  Approved Information and 

Referra l  Service  Provider’s  use  of  the  211 abbreviated dia l ing code are  
subject  to  preemption by the  Federal  Communicat ions  Commission.  The 
Company shal l  not  be  l iable  to  the  Approved Information and Referra l  Service  
Provider  for  any damages  the  Approved Informat ion and Referra l  Service  
Provider  may incur  that  resul t  f rom a  nat ional  ass ignment  of  the  211 
abbreviated dia l ing code.  

 
  

(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

INFORMATION AND REFERRAL SERVICE-211 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
OTHER TERMS AND CONDITIONS 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 

 
A.  The 211 Service  wi l l  not  provide cal l ing number  informat ion in  real  t ime to  

the  Approved Information and Referra l  Service  Provider .   I f  th is  type of  
information is  required,  the  Approved Informat ion and Referra l  Service  
Provider  must  subscr ibe to  compat ib le  Cal ler  ID service  as  descr ibed in  the  
Exchange Rate  Tar i f f .  

 (T)  
B.  The 211 Service  is  provided solely for  the  benef i t  of  the  Approved 

Information and Referra l  Service  Provider .  The provis ion of  the  211 Service  
by the  Company shal l  not  be  in terrupted,  constructed or  regarded,  e i ther  
express ly or  implied,  as  being for  the  benef i t  of  or  creat ing any Company 
obl igat ion toward any th ird  person or  legal  ent i ty  o ther  than the Approved 
Informat ion and Referral  Service  Provider .  

 
C.  A wri t ten  not ice  wil l  be  sent  to  the  Approved Informat ion and Referral  

Service  Provider  fol lowing oral  not i f ica t ion when i ts  211 Service  
unreasonably in terferes  with  or  impairs  o ther  services  rendered to  the  publ ic  
by the  Company or  by other  subscr ibers  of  abbreviated dia l ing codes .  I f  af ter  
not i f ica t ion the  Approved Information and Referra l  Service  Provider  makes  no 
modif icat ion in  method of  operat ion or  in  the  service  arrangements  that  are  
deemed service-protect ive  by the  Company,  or  i f  the  Approved Information 
and Referra l  Service  Provider  is  unwil l ing to  accept  the  modif icat ions ,  or  i f  
the  Approved Information and Referra l  Service  Provider  cont inues  to  cause  
service  impairment ,  the  Company reserves  the  r ight ,  a t  any t ime,  without  
fur ther  not ice ,  to  ins t i tu te  protect ive measures ,  up  to  and including 
terminat ion of  service .  

 
D.  The Telephone Company reserves  the  r ight  to  discont inue service  in  

accordance with  Sect ion 2 ,  D.  7  of  th is  tar i f f .  
 
 
 
 
 
 
 
 
 
 
  

(M) 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

INFORMATION AND REFERRAL SERVICE-211 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
 

RATES AND CHARGES 
 

A.  Subject  to  o ther  terms and condi t ions  of  th is  tar i f f ,  Company subscr ibers  shal l  
be  able  to  make and the  Approved Informat ion and Referral  Service  Provider  
shal l  be  able  to  receive cal ls  us ing the  211 Service  as  par t  of  both  par t ies’  
local  exchange service .   The 211 Service  is  supplemental  to  and is  not  a  
replacement  for  e i ther  par ty’s  local  exchange service .  

 
B.   The Approved Information and Referra l  Service  Provider  shal l  pay a  

nonrecurr ing Centra l  Off ice  Charge for  each Company host  centra l  off ice  out  
of  which 211 Service  is  es tabl ished.  

 
C.  The Approved Information and Referra l  Service  Provider  shal l  pay a  

nonrecurr ing Centra l  Off ice  Change Charge when i t  makes  appl icat ion to  
change the  te lephone number  in to  which the  211 abbreviated dia l ing code is  
t ransla ted.   The Centra l  Off ice  Change Charge shal l  be  appl ied on a  per  
te lephone number ,  per  host  centra l  off ice  bas is .  

 
 D.   Appl icable  service  order  charges  as  specif ied  in  Sect ion 7  of  th is  tar i f f  wi l l  

apply in  addi t ion to  the ra tes  l is ted  below.  
 

E.  Rates  ( 2 )  
 

              Nonrecurr ing Charge 
   Current  Maximum 
 
 Centra l  Off ice  Charge $100.00 $200.00 
    (Per  host  Centra l  Off ice)  
 
 
 Centra l  Off ice  Change Charge (see  D above.)  $  11.25 $  22.50 
  
 
 
 
(2 )  Denotes  T ie r  1  Non-core  se rv ice .  
 

Ra tes  fo r  T ie r  1  Core  se rv ices  a re  capped  a t  cur ren t  ra tes .   Ra tes  fo r  T ie r  1  Non  Core  
se rv ices  a re  capped  a t  cur ren t  ra tes  un t i l  Sep tember  24 ,  2006 .   Afte r  Sep tember  24 ,  2006 ,  
T ie r  1  Non  Core  ra tes  can  be  inc reased  to  a  maximum cap  o f  doub le  the  in i t i a l  r a te ,  o the r  
than  the  second  loca l  exchange  access  l ine  and  ca l l  wa i t ing ,  which  a re  l imi ted  to  a  t en  
pe rcen t  inc rease  pe r  y ear  un t i l  they  cap  a t  doub le  the  in i t i a l  r a te .   Th i s  p r ic ing  f l ex ib i l i ty  i s  
in  accordance  wi th  O.A.C.  4901:1-4  and  Al t  Reg  Case  #  04-1253-TP-ALT ef fec t ive  
Sep tember  24 ,  2004 .

(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
GENERAL   
  

A.  811 Dial ing Code (811)  is  a  three  digi t  local  d ia l ing arrangement  for  
te lephone voice  t ransmiss ion to  cer t i f ied  “One Cal l”  not i f icat ion systems 
ent i t ies  as  a  to l l  f ree  cal l .  On March 14,  2005 the  Federal  Communicat ions  
Commission (FCC) in  CC Docket  No.  92-105 ass igned 811 as  the  dia l ing code 
for  nat ionwide access  to  One Cal l  Not i f icat ion Systems.  In  an Order  on 
February 14,  2007,  in  Case  No.  05-1306-AU-COI,  the  PUCO ordered that  a l l  
local  exchange companies  in  Ohio  shal l  take  whatever  act ions  may be prudent  
and necessary in  order  to  offer  and provide  811 service  throughout  their  Ohio  
service  areas .  

 

  
B.  B.811 Service  is  avai lable  f rom The Chi l l icothe Telephone Company within  

the  Company service  area  only.   All  811 abbreviated dia l ing code cal ls  must  
be  local  in  nature  and wil l  not  resul t  in  any int raLATA tol l ,  in terLATA long 
dis tance,  or  pay-per-cal l  charges  to  Company subscr ibers .  

 

  
C.  The 811 abbreviated dia l ing code is  not  avai lable  for  the  fol lowing c lasses  of  

services:  Hotel /hospi ta l  service ,  Inmate  service ,  1+,  0+,  and 0-  operator  
ass is ted cal ls ,  or  101XXXX cal l ing.   

 

  
 
 
 

(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS 
PROVIDER 
 

A.  The 811 Provider  must  submit  a  wri t ten appl icat ion to  the  Company.  The 811 
Provider  may es tabl ish  811 Service  in  a l l  or  par t  of  the  Company’s  exchanges .  
There  may be only one 811 Provider  per  exchange.  

 
B.  The 811 Provider’s  wri t ten appl icat ion to  es tabl ish  811 Service  in  a  Company 

local  exchange must  include the  fol lowing:  
 

1 .  The local ,  fore ign exchange or  to l l  f ree  te lephone number  in to  which the  
company should t ransla te  the  dia led 811 abbreviated code.  I f  the  811 
Provider  des ires  to  change the  te lephone number  in to  which the  811 
abbreviated dia l ing code is  t ransla ted,  the  811 Provider  must  pay a  number  
change charge as  se t  for th  in  the  Rates  and Charges  sect ion of  th is  tar i f f .  
 

2 .  For  network s iz ing and protect ion,  an  es t imate  of  annual  ca l l  volumes and 
holding t ime for  cal ls  to  the  811 Service .  

 
3 .  An acknowledgement  of  the  possibi l i ty  that  the  Commission’s  ass ignment  

of  the  811 abbreviated dia l ing code may be recal led a t  any t ime.  
 

C.  Local  Cal l ing for  Company Subscr ibers  
 

1 .  The 811 Provider ,  in  cooperat ion wi th  the  Company,  wi l l  assure  that  a l l  
811 Service  cal ls  are  local  and do not  generate  any expanded local  cal l ing 
area  (ELCA),  in traLATA tol l ,  in terLATA long dis tance or  pay-per-cal l  
charges  for  company subscr ibers .  

 
2 .  When the  811 Provider  appl ies  for  811 Service  f rom the  Company,  the  811 

Provider  must  supply the  Company with  a  to l l  f ree  number .  The company 
wil l  t ransla te  the  811 digi ts  in to  the  te lephone number  provided by the  
Provider .  

 
D.  The 811 Provider  is  l iable  for  and wil l  indemnify,  protect ,  defend and hold  

harmless  the  Company against  a l l  sui ts ,  act ions ,  c la ims,  demands and 
judgments ,  p lus  any expenses  and counsel  fees  incurred by the  Company on 
account  thereof ,  whether  suffered,  made,  ins t i tu ted,  or  asser ted by the  811 
Provider  or  any other  par ty of  person,  for  any personal  in jury to  or  death  of  
any person or  persons ,  or  for  any loss ,  damage or  d is t r ibut ion of  any proper ty,  
whether  owned by the  811 Provider  or  o thers ,  ar is ing out  of  or  resul t ing 
direct ly f rom the  811 Service .  

 
 E .  The 811 Provider  must  develop an appropr ia te  method of  responding to  811      (M) 
  ca l ls  d irected to  i t  out  of  confusion or  in  error  by Company Subscr ibers .    

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS        
PROVIDER (Continued)  
 

F .  The 811 Provider  must  subscr ibe  to  terminat ion faci l i t ies  and l ines  in  
suff ic ient  quant i t ies  to  provide adequate  service  to  the  publ ic ,  and enable  the  
811 Provider  to  receive cal ls  to  the  811 Service  dur ing normal  business  hours .  

 
G.  The 811 Service  is  provided on the  condi t ion that  the  811 Provider  subscr ibes  

to  terminat ion faci l i t ies  and l ines  in  suff ic ient  quant i t ies  to  adequately  handle  
cal ls  to  the  811 Service  without  in terfer ing with  or  impair ing any services  
offered by the  Company.  

 
H.  The 811 Provider  must  comply with  a l l  present  and future  s ta te  and federal  

ru les  per ta ining to  abbreviated dia l ing codes .  
 

I .  The 811 Provider  i s  responsible  for  obtaining a l l  necessary permiss ions ,  
l icenses ,  wri t ten  consents ,  waivers  and re leases  and al l  o ther  r ights  f rom al l  
persons  whose work,  s ta tements  or  performances  are  used in  connect ion with  
the  811 Service .  

 
J .  The 811 Provider  must  respond promptly to  a l l  complaints  lodged with  any 

regulatory author i ty  against  the  811 Service .  I f  requested by the  Company,  the  
811 Provider  must  ass is t  the  Company in  responding to  complaints  made to  the  
Company concerning the  811 Service .  

 
K.  The 811 Provider  shal l  not  promote  the  811 Service  with  the  use  of  any auto  

dia ler  or  broadcast ing of  tones  that  d ia l  the  811 abbreviated dia l ing code.  
 

L.  The 811 Provider  must  work separate ly with  CLECs or  o ther  
te lecommunicat ions  providers  operat ing and serving customers  in  the  
Company’s  exchange(s)  to  ascer ta in  whether  811 abbreviated dia l ing wil l  be  
avai lable  to  their  end users .  

 
(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
OBLIGATIONS OF THE COMPANY  
 

A.  The Company wil l  es tabl ish  the  811 Service  wi thin  ninety  (90)  days  af ter  
receipt  of  the  811 Provider’s  completed appl icat ion for  service  or  the  
effect ive  date  of  th is  Tar i f f ,  whichever  is  la ter .  

 
B.  When an 811 Service  cal l  i s  p laced by the  cal l ing par ty  via  in terconnect ion 

with  an in terexchange carr ier ,  the  Company cannot  guarantee  the  complet ion 
of  sa id  811 Service  cal l ,  the  qual i ty  of  the  cal l  or  any features  that  may 
otherwise  be  provided with  the  811 Service .  

 
C.  The Company wil l  route  811 cal ls  or iginat ing f rom end users  on the  

Company’s  local  exchange network whether  they purchase service  direct ly  
f rom the  Company or  f rom another  provider  resel l ing company service .  
Otherwise ,  the  Company is  not  responsible  for  es tabl ishing 811 Service  for  
ca l ls  or ig inat ing f rom other  te lecommunicat ions  providers .  

 
D.  The Company does  not  under take to  answer  and forward 811 Service  cal ls  but  

furnishes  the  use  of  i t s  faci l i t ies  to  enable  the  811 Provider  to  respond to  such 
cal ls  a t  the  811 Provider  es tabl ished cal l  centers .  

 
E.  The ra tes  charged for  811 Service ,  i f  appl icable ,  do not  contemplate  the  

inspect ion or  constant  moni tor ing of  faci l i t ies  to  d iscover  errors ,  defects ,  and 
malfunct ions  in  service ,  nor  does  the  Company under take such responsibi l i ty .  
The 811 Provider  must  conduct  such operat ional  tes ts  as ,  in  the  judgment  of  
the  811 Provider ,  are  required to  determine whether  the  Company’s  faci l i t ies  
are  funct ioning proper ly for  i ts  use .  The 811 Provider  must  promptly not i fy 
the Company in  the event  the  Company’s  faci l i t ies  are  not  funct ioning 
proper ly.  

 
LIABILITY 
 

A.  The l iabi l i ty  of  the  Company for  losses  or  damages of  any kind ar is ing out  of  
mis takes ,  omiss ions ,  in terrupt ions ,  delays ,  er rors  or  defects  in  t ransmiss ion,  
or  fa i lure  or  defects  in  any faci l i ty  furnished by the Company,  occurr ing in  
the  course  of  furnishing 811 Service ,  or  of  the  Company in  fa i l ing to  maintain  
proper  s tandards  of  maintenance and operat ion or  to  exercise  reasonable  
supervis ion,  shal l  in  no event  exceed an amount  equivalent  to  the  
propor t ionate  charge to  the  811 Provider  for  the  811 Service  and local  
exchange services  for  the  per iod of  service  dur ing which such mis take,  
omiss ion,  in terrupt ion,  delay,  er ror  or  defect  in  t ransmiss ion or  defect  of  
fa i lure  in  faci l i t ies  occurs .  

 
(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
LIABILITY                  
 

B.  The Company is  not  l iable  for  any losses  or  damages  caused by the  negl igence 
of  the  811 Provider .  

 
C.  The Company’s  ent i re  l iabi l i ty  to  any person for  in terrupt ion or  fa i lure  of  the  

811 Service  is  l imited to  the  terms se t  for th  in  th is  and other  sect ions  of  th is  
Tar i f f .  

 
D.  The Commission’s  local  ass ignment  and the  811 Provider’s  use  of  the  811 

abbreviated dia l ing code are  subject  to  preemption by the  Federal  
Communicat ions  Commission.  The Company shal l  not  be  l iable  to  the  811 
provider  for  any damages  the  811 Provider  may incur  that  resul t  f rom a  
nat ional  ass ignment  of  the  811 abbreviated dia l ing code.  

 
E.  The Company wil l  make every effor t  to  route  811 cal ls  to  the  appropr ia te  811 

Provider  cal l  center .  However ,  the  Company wil l  not  be  held  responsible  for  
rout ing mis takes  or  er rors .  

 
OTHER TERMS AND CONDITIONS 
 

A.  The 811 Service  wi l l  not  provide cal l ing number  informat ion in  real  t ime to  
the  811 Provider .  I f  th is  type of  information is  required,  the  811 Provider  
must  subscr ibe to  compat ib le  Cal ler  ID service  as  descr ibed elsewhere in  th is  
Tar i f f .  

 
B.  The 811 Service  is  provided for  the  benef i t  of  the  811 Provider .  The provis ion 

of  the  811 Service  by the  Company shal l  not  be  in terrupted,  constructed or  
regarded,  e i ther  express ly or  implied,  as  being for  the  benef i t  of  or  cres t ing 
any Company obl igat ion toward any th ird  person or  legal  ent i ty  o ther  than the 
811 Provider .  

 
C.  A wri t ten not ice  wil l  be  sent  to  the  811 Provider  fol lowing oral  not i f icat ion 

when i ts  811 Service  unreasonably in terferes  with  or  impairs  o ther  services  
rendered to  the  publ ic  by the  Company or  by other  subscr ibers  of  abbreviated 
dia l ing codes .  I f ,  a f ter  such not i f ica t ion,  the  811 Provider  makes  no 
modif icat ion in  method of  operat ion or  in  the  service  arrangements  that  are  
deemed service-protect ive  by the  Company,  or  i f  the  811 Provider  is  unwil l ing 
to  accept  the  modif icat ions ,  or  i f  the  811 Provider  cont inues  to  cause  service  
impairment ,  the  Company reserves  the  r ight ,  a t  any t ime,  without  fur ther  
not ice ,  to  inst i tu te  protect ive measures ,  up  to  any including terminat ion of  
service .  

 
D.  In  an emergency s i tuat ion as  determined by the Company,  the  Company 

reserves  the  r ight ,  a t  any t ime,  wi thout  not ice ,  to  ins t i tu te  protect ive  
measures ,  up to  and including terminat ion of  service .  (M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

(M) 
RATES AND CHARGES  
 

A.  A Centra l  Off ice  Charge appl ies  for  each Company host  centra l  off ice  out  of  
which the  811 Provider  orders  811 Service ,  as  fo l lows:  

 
1 .  When a  Company exchange is  served by more than one host  centra l  

off ice ,  a  Centra l  Off ice  Charge is  appl icable  for  each host  centra l  
off ice  in  that  exchange.  

 
2 .  I f  the  811 Provider  es tabl ishes  811 Service  in  mul t ip le  Company 

exchanges  serviced by the  same host  centra l  off ice ,  only one Centra l  
Off ice  Charge appl ies .  

 
B.  A Number  Change Charge appl ies  when the  811 Provider  es tabl ishes  service  

or  appl ies  to  change the  te lephone number  in to  which the  811 abbreviated 
dia l ing code is  t ransla ted.  The Number  Change Charge is  appl ied on a  per  
te lephone number ,  per  host  centra l  off ice  bas is .  

 
C.  Applicable  service  order  charges  as  specif ied  in  Sect ion 7  of  th is  tar i f f  wi l l  

apply in  addi t ion to  the ra tes  l is ted  below.  
 

D.  Rates:   
 

                    Nonrecurr ing 
          Charge 
 
   Current   
 Centra l  Off ice  Charge (2)  $300.00  
    (Per  host  Centra l  Off ice)  
 
 Centra l  Off ice  Change Charge (2)  $  11.25  
 
 Number  Change Charge (1)  $  17.20  
 
  
 
 
(1 )   Denotes  T ie r  1  Core  se rv ice .  
(2 )  Denotes  T ie r  1  Non-core  se rv ice .  
 

Ra tes  fo r  T ie r  1  Core  se rv ices  a re  capped  a t  cur ren t  ra tes .   Ra tes  fo r  T ie r  1  Non  Core  
se rv ices  a re  capped  a t  cur ren t  ra tes  un t i l  Sep tember  24 ,  2006 .   Afte r  Sep tember  24 ,  2006 ,  
T ie r  1  Non  Core  ra tes  can  be  inc reased  to  a  maximum cap  o f  doub le  the  in i t i a l  r a te ,  o the r  
than  the  second  loca l  exchange  access  l ine  and  ca l l  wa i t ing ,  which  a re  l imi ted  to  a  t en  
pe rcen t  inc rease  pe r  y ear  un t i l  they  cap  a t  doub le  the  in i t i a l  r a te .   Th i s  p r ic ing  f l ex ib i l i ty  i s  
in  accordance  wi th  O.A.C.  4901:1-4  and  Al t  Reg  Case  #  04-1253-TP-ALT ef fec t ive  
Sep tember  24 ,  2004 .  

(M)  

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

BUNDLED SERVICE PACKAGES 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 

Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 

(M) 
(D)  

HORIZON VALUE PACK (T)  
 
A.  DESCRIPTION 
 

Avai lable  to  res ident ia l  customers  only.   (T)  
 
The package includes  the  fol lowing:  

  Basic  Local  Exchange Service  
 Touch Cal l  

(D)  
Cal ler  ID Name & Number   

 Cal l  Wait ing 
 Cal l  Forwarding   
 Speed Dial ing (30 #)  
 Three Par ty  Conference with  Transfer  

    (D)  
B.  TERMS AND CONDITIONS (T)  
 

This  package is  not  avai lable  in  conjunct ion with  any other  d iscounts  including 
employee concess ions ,  Life l ine  ass is tance,  or  any other  packaged or  bundled 
service  on the  same l ine .   
 
Addi t ional  features  may be purchased a t  regular  tar i f f  ra tes .  In  the  event  the  
customer wishes  to  order  addi t ional  c lass  or  custom cal l ing  features ,  the  mult i -
feature  discount  may s t i l l  apply.  Other  cal l ing features  cannot  be  subst i tu ted for  
those  l is ted as  included in  the  bundle .   
 
Addit ional  bundle  upgrades  may be avai lable  as  noted e lsewhere  in  th is  tar i f f .  

(D)  
All  appl icable  non-recurr ing charges  wil l  apply.  
 
I f  a  customer  fa i ls  to  submit  t imely payment  suff ic ient  to  cover  the  ent i re  amount  
of  the  regula ted and unregulated bundled package ra te ,  the  Company may 
discont inue the  provis ion of  any regula ted and unregulated services ,  o ther  than 
basic  local  exchange service ,  i f  payment  is  suff ic ient  to  cover  the  ra te  for  basic  
local  exchange service .  
  
Horizon Value Pack is  only avai lable  to  res ident ia l  customers  where  services  and 
faci l i t ies  exis t .  
 
This  package can only be  purchased in  conjunct ion with  cer ta in  non-regulated       (T)  
and/or  detar i f fed services .  

(M) 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

BUNDLED SERVICE PACKAGES 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 

Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 

(M) 
PACKAGE UPGRADES 
 
A.  DESCRIPTION 

(T)  
Customers  who subscr ibe  to  a  Horizon Value Pack bundled service  package may 
upgrade their  package as  fol lows:  
 

1 .  Incoming Cal l  Control  may be  added to  any bundle  for  $3.00 per  month.   
 

(D)  
 
    
B.  TERMS AND CONDITIONS 
 
 Upgrades  or  d iscounts  to  bundled services ,  as  indicated above,  are  not  avai lable  

in  conjunct ion with  any other  offer  or  d iscount .  Other  services  or  features  cannot  
be  subst i tu ted for  those  l i s ted above.   

 
 The Company reserves  the  r ight  to  withdraw bundle  upgrade opt ions  a t  any t ime 

(upon Commission approval) .  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)  
(M) 
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 TARIFF P.U.C.O.  NO.  12 
 GENERAL EXCHANGE TARIFF 
 
 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

CONNECTIONS WITH CERTAIN EQUIPMENT PROVIDED BY CUSTOMERS 
(M) 

A.  General  Provis ion 
 
 Customer-provided terminal  equipment  and communicat ions  sys tems may be used 

with  the  faci l i t ies  furnished by the  Telephone Company for  exchange and long 
dis tance message te lecommunicat ions  service  as  specif ied in  this  sect ion.  

 
B.  General  Regulat ions  
 
 1 .  Responsibi l i ty  of  the  Customer  
 
 a .  Customers  wishing to  provide  their  own te lephone terminal  equipment  may 

do so  under  provis ions  of  the  rules  and regula t ions  se t  for th  by the  FCC 
Regis tra t ion Program.  The terms of  th is  program provide that  customer-
provided equipment  must  be  e i ther  regis tered or  grand fa thered in  order  to  
be  direct ly  connected to  the  network.  

 
 b .  Where  te lecommunicat ions  service  is  avai lable  under  th is  tar i f f  for  use  in  

connect ion with  customer-provided equipment ,  the  operat ing 
character is t ics  of  such equipment  shal l  not  in terfere  with  the  render ing of  
any of  the  services  offered by the  Telephone Company.  

 
 c .  Such use  shal l  not :   endanger  the  safe ty of  Telephone Company employees  

or  the  publ ic ;  damage or  require  change in  or  a l tera t ion of  the  equipment;  
in terfere  with  the  proper  funct ioning of  such equipment  or  faci l i t ies ;  
impair  the  operat ion of  the  Telephone Company’s  te lecommunicat ions  
system; or  o therwise  in jure  or  in terfere  with  the  publ ic’s  use  of  the  
Telephone Company’s  services .  

 
 d .  Upon not ice  f rom the  Telephone Company that  customer-provided 

equipment  is  causing or  is  l ikely  to  cause  such hazard damage,  in jury or  
in terference,  the  customer  shal l  make such change as  shal l  be  necessary to  
remove,  e l iminate ,  or  prevent  the  same.  

 
 

(M) 
 
 
  

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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 TARIFF P.U.C.O.  NO.  12 
 GENERAL EXCHANGE TARIFF 
 
 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

CONNECTIONS WITH CERTAIN EQUIPMENT PROVIDED BY CUSTOMERS 
(M) 

 2 .  Responsibi l i ty  of  the  Telephone Company 
 
 a .  The Telephone Company shal l  not  be  responsible  for  the  ins ta l la t ion,  

operat ion or  maintenance of  any customer-provided equipment .  Message 
te lecommunicat ions  service  as  provided by the  Telephone Company is  not  
represented to  be ,  nor  is  i t  necessari ly ,  adapted to  the  use  of  customer-
provided equipment  and where  such equipment  is  connected to  the  
Telephone Company faci l i t ies .  The Telephone Company shal l  not  be  
responsible  for  (1)  the  through t ransmiss ion of  s ignals  generated by the  
customer-provided equipment  or  for  the  qual i ty  of ,  or  defects  in ,  such 
t ransmiss ion,  or  (2)  the  recept ion of  s ignals  by customer-provided 
faci l i t ies .  

 
 b .  The Telephone Company shal l  not  be  responsible  to  the  customer  or  

o therwise  i f  changes in  the  cr i ter ia  contained in  th is  sect ion or  in  any of  
the  faci l i t ies ,  operat ions  or  procedures  of  the  Telephone Company render  
any customer-provided equipment  obsole te  or  require  modif icat ion or  
a l terat ion of  such equipment  so  as  to  render  i t  compat ib le  with  the  
faci l i t ies  of  the  Telephone Company or  otherwise  affect  i t s  use  or  
performance.  

 
 3 .  Viola t ion of  Regula t ions  
 
 Where  any customer-provided faci l i t ies  are  used with  exchange and long 

dis tance message te lecommunicat ions  service  in  viola t ion of  any of  the  
provis ions  of  th is  sect ion,  the  Telephone Company wil l  take such immediate  
act ion as  i t  deems appropr ia te ,  including,  a t  i ts  opt ion upon exercise  of  
reasonable  discre t ion,  d isconnect ion of  the  service ,  for  the  protect ion of  the  
Telephone Company’s  faci l i t ies  and wil l  promptly  not i fy  the  customer  of  the  
viola t ion.  The customer  shal l  d iscont inue such use  of  the  equipment  or  correct  
the  v iolat ion and shal l  conf irm in  wri t ing to  the Company within  10 days,  
fol lowing wri t ten not ice  f rom the Company,  that  such use  has  ceased or  that  
the  viola t ion has  been corrected.  Fai lure  of  the  customer  to  discont inue such 
use or  to  correct  the  v iolat ion and to  g ive the required  wri t ten  conf i rmat ion to  
the  Telephone Company within  the  t ime s ta ted above shal l  resul t  in  e i ther  
temporary denia l  or  

   
(M) 

 
 
  

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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 TARIFF P.U.C.O.  NO.  12 
 GENERAL EXCHANGE TARIFF 
 
 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

CONNECTIONS WITH CERTAIN EQUIPMENT PROVIDED BY CUSTOMERS 
(M) 

B.   General  Regulat ions  (concl’d . )   
  
 3 .  Viola t ion of  Regula t ions   (concl’d . )   
  

terminat ion of  such customer’s  service  in  accordance with  the  provis ions  of  
Sect ion 2 ,  Sheet  9 ,  Paragraph D.7 of  th is  tar i f f  unt i l  such t ime as  the  customer 
complies  with  the  provis ions  of  th is  tar i f f .  

 
 

  
 4 .  Network Control  Signal ing 
 

Sat isfactory performance of  the  Telephone Company’s  te lecommunicat ions  
network requires  cont inuing funct ional  compat ibi l i ty  of  the  Telephone 
Company’s  faci l i t ies .   In  the  furnishing of  te lecommunicat ions  service ,  to  
assure  such cont inuing compat ib i l i ty ,  network control  s ignal ing shal l  be  
performed by equipment  furnished,  ins ta l led  and maintained by the  Telephone 
Company.  
 

(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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 TARIFF P.U.C.O.  NO.  12 
 GENERAL EXCHANGE TARIFF 
 
 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

CONNECTIONS WITH CERTAIN EQUIPMENT PROVIDED BY CUSTOMERS 
(M) 

C.  Customer-provided equipment  may be connected to  Chi l l icothe Telephone 
Company faci l i t ies ,  subject  to  the fo l lowing regulat ions:  

 
1 .  Method of  Connect ion –  Equipment  must  be  connected to  the  Telephone 

Company demarcat ion point  with  ease  of  d isconnect ion so  as  to  serve as  a  tes t  
point  between the  Telephone Company network and customer  wir ing and 
equipment .  

 
2 .  Coupler  –  I f  a  coupler  is  required i t  may be  provided by e i ther  the  customer  or  

the  Telephone Company.  
 
3 .  In i t ia l  Inspect ion of  Equipment  –  Employees  of  the  Telephone Company must  

be permit ted  to  inspect  the  equipment  pr ior  to  ins ta l la t ion  i f  so  requested .  
 
4 .  Customer–Provided Coupler  –  The customer  may use  i ts  own coupler  

providing i t  meets  with  the  Code of  Federal  Regulat ions .  
 
 

 
 
 
 

 
 

(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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 TARIFF P.U.C.O.  NO.  12 
 GENERAL EXCHANGE TARIFF 
 
 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 

CONNECTIONS WITH CERTAIN EQUIPMENT PROVIDED BY CUSTOMERS 
(M) 

5 .  Maintenance –  Customer-provided equipment  must  not  be  detr imental  to  the  
service  of  the  Telephone Company provided to  other  customers .  Connect ion of  
customer-provided equipment  is  permit ted with  the  unders tanding that  
general ly  accepted te lephone- industry  s tandards  of  ins ta l la t ion and 
maintenance wil l  be  observed by the customer.  

  
 The customer  is  required to  sa t isfy himself  that  t rouble  is  not  in  his  own 

equipment  before  request ing ass is tance f rom the  Telephone Company.  A 
charge wil l  be  made i f  a  te lephone technician is  sent  to  c lear  t rouble  that  
resul ts  f rom customer-provided equipment  or  i ts  associa ted customer-provided 
wir ing.  

 
6 .  Per iodic  Inspect ion –  Employees  of  the  Telephone Company shal l  be  a l lowed 

to  inspect  customer-provided equipment  per iodical ly.  
 
7 .  Unrepor ted Customer-Provided Equipment  –  A Telephone Company employee 

who discovers  previously unrepor ted customer-provided equipment  shal l  be  
a l lowed to ,  and shal l ,  inspect  the  insta l la t ion to  see i f  i t  meets  the  
requirements  and s tandards  conta ined herein .  I f  i t  does  not  meet  such 
requirements  and s tandards ,  the  equipment  shal l  be  disconnected or  a  coupler  
of  the  proper  type ins ta l led ,  depending on the  wishes  of  the  customer .  I f  
changes  in  the  ins ta l la t ion are  necessary,  they shal l  be  descr ibed and 
expla ined to  the  customer .  Information about  the  equipment  shal l  be  turned in  
for  the  Telephone Company’s  bi l l ing and plant  records .  

 
 
 
 
 

 
 

(M) 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

CONNECTIONS WITH CERTAIN EQUIPMENT PROVIDED BY CUSTOMERS  
(M) 

D.  Rates  and Charges:  

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 

Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 

          Non-Recurr ing Per  
               Charge  Month 
 1 .  Customer-provided equipment  
 
  In i t ia l  or  per iodic  inspect ion 
    of  equipment  –  i f  requested 37.50  -0-  
 
  Repair  t r ip  made- trouble  found 
    to  be  in  customer-provided 
    equipment  37.50  -0-  
 

(M) 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

TOUCH CALLING SERVICE 
(M) 

A.  General  
 

Touch cal l ing service  is  provided for  the  or ig inat ion of  te lephone cal ls  through the  
use  of  pushbut ton ra ther  than a  rotary dia l .  

 
(D)  

B.  Rates  ( 1 )  
 

1 .  The fol lowing ra tes  apply for  pushbutton te lephone res ident ia l  service  associa ted 
with  l ines  equipped for  touch cal l ing service  and are  in  addi t ion to  the  monthly 
and nonrecurr ing ra tes  and charges  appl icable  for  the  associa ted service  and 
faci l i t ies  e lsewhere in  th is  tar i f f  provided for :  

       Monthly 
      Current  Maximum 

Touch cal l ing res ident ia l  access  l ine . . . . . . . . . . . . . . . . . . . . . . . $  2 .20 $  2 .20 
( individual  or  par ty)  

 
2 .  The fol lowing ra tes  apply for  pushbutton te lephone business  service  associa ted 

with  l ines  equipped for  touch cal l ing service  and are  in  addi t ion to  the  monthly 
and nonrecurr ing ra tes  and charges  appl icable  for  the  associa ted service  and 
faci l i t ies  e lsewhere in  th is  tar i f f  provided for :  

       Monthly 
      Current  Maximum 

Touch cal l ing business  access  l ine . . . . . . . . . . . . . . . . . . . . . . . . . . $  2 .20 $  2 .20 
( individual  or  par ty)  

 
 
 
 
 
 
 
 
 
 

(1 )  Denotes  T ie r  1  Core  se rv ice .  
 
Ra tes  fo r  T ie r  1  Core  se rv ices  a re  capped  a t  cur ren t  ra tes .   Ra tes  fo r  T ie r  1  Non  Core  se rv ices  
a re  capped  a t  cur ren t  ra tes  un t i l  Sep tember  24 ,  2006 .   Afte r  Sep tember  24 ,  2006 ,  T ie r  1  Non  
Core  ra tes  can  be  inc reased  to  a  maximum cap  o f  double  the  in i t i a l  r a te ,  o the r  than  the  second  
loca l  exchange  access  l ine  and  ca l l  wa i t ing ,  which  a re  l imi ted  to  a  t en  pe rcen t  inc rease  pe r  y ear  
un t i l  they  cap  a t  doub le  the  in i t i a l  r a te .   Th i s  p r ic ing  f l ex ib i l i ty  i s  in  accordance  wi th  O.A.C.  
4901:1-4  and  Al t  Reg  Case  #  04-1253-TP-ALT ef fec t ive  Sep tember  24 ,  2004 .
 
 

(M)  

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 

Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 


