1.  The message shown below was placed on customer bills from 12-16-2006 through1-13-2007.  

Rate Change

Effective 2/1/07, the charge for Local Directory Assistance will increase from $1.50 to $1.75 per listing request. Charges for National DA, Reverse DA, and Business Category Search will be $1.99 per listing request. Charges for Busy Line Verification (BLV) will increase from $4.25 to $5.25 and for Busy Line Interrupt from $4.50 to $5.50 (in addition to BLV charge).  For more info, please call 1-800-288-2020. 

2.  Due to a delay in implementing the Directory Services changes, this second message was placed on customer bills from 1-30-07 through 2-28-07.
Rate Change

You were previously notified that rates for Directory Services would change effective 2/1/07. The correct date is 3/19/07. Effective 3/19/07, charges for Local and Toll Directory Assistance will increase from $1.50 per call to $1.75 per listing request. Charges for National DA, Reverse DA, and Business Category Search will change from $1.99 per call to $1.99 per listing request. For more info, please call 1 800 288-2020.
3.  Due to a decision to cancel the Local and National DA rate increase, this third message was placed on customer bill from 3/13/07 through 4/10/07.
Rate Change

This notice is to advise you that the rate increase for Local & Toll Directory Assistance (DA) from $1.50 per call to $1.75 per listing request, previously planned for 3-19-2007, has been cancelled. However, the change from “per call” rating to “per listing” rating for Local & Toll DA, National DA, Reverse DA, and Business Category Search will proceed. For more info, please call 1-800-288-2020. 

