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00-2317-EL-GAG August 2004

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name: Northeast Ohio Public Energy Council

Address: 31360 Solon Road, Suite 33, Solon, OH 44139

PUCO Certificate # and Date Certified: 01-044E (9); December 29, 2016
Telephone # (440) 248-1992 Web site address (if any) nopec.org

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant
to Section 4928.20(C) of the Revised Code. The Operation and Governance Plan
explained in Exhibit A-3 should include:

Terms and conditions of enrollment including:

Rates

Charges
Switching fees, if any

e Policies associated with customers moving into/out of aggregation area

e Billing procedures

e Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts
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AFFIDAVIT

State of Ohio

Solon
(Town)

County of Cuyahoga :

Charles W. Keiper, 11, Affiant, being duly sworn/affirmed according to law, deposes and says that:

He is the Executive Director (Office of Affiant) of Northeast Ohio Public Energy Council (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1.

10.

The Applicant herein, attests under penalty of false statement that all statements made in the application
for certification renewal are true and complete and that it will amend its application while the
application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission of
Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity pursuant to
Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of Section 4928.06
of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 4905.10,
4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements of
the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)
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EXHIBIT A-2
NORTHEAST OHIO PUBLIC ENERGY COUNCIL

Authorizing Ordinances

Attached i1s a current list of the Northeast Ohio Public Energy Council’s
(“NOPEC”) member communities aggregated for the provision of competitive retail
natural gas services.

Copies of the ordinances and resolutions authorizing the formation of a
governmental aggregator program pursuant to Ohio Revised Code Section 4928.20
have been previously filed in this docket.

Below 1s a list of ordinances and resolutions that have been filed since
NOPEC’s Certificate 01-044E (9) was issued on December 29, 2016:

Community Date Filed
City of Seven Hills Ordinance January 4, 2018
Sagamore Hills Township Resolution January 16, 2018
Fairfield Township Resolution February 14, 2018
Burton Township Resolution February 20, 2018
City of Alliance March 2, 2018
City of Cleveland Heights Ordinance March 20, 2018
City of Cleveland Ordinance April 4, 2018
Village of Lexington Ordinance July 9, 2018
City of Springfield Ordinance October 19, 2018

Village of Gloria Glens October 19, 2018
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Current Listing of

Electric Communities

Ashtabula County Cuyahoga County (continued) Geauga County (continued)y Medina County

Andover Township
Ashtabula

Ashtabula Township
Austinburg Township
Cherry Valley Township
Colebrook Township
Conneaut

Denmark Township
Dorset Township
Geneva

Geneva Township
Geneva-on-the-Lake
Harpersfield Township
Hartsgrove Township
Jefferson Township
Jefferson Village
Kingsville Township
Lenox Township
Monroe Township
Morgan Township
New Lyme Township
North Kingsville
Orwell Township
Orwell Village
Pierpont Township
Plymouth Township
Richmond Township
Roaming Shores Village
Rock Creek

Rome Township
Saybrook Township
Sheffield Township
Trumbull Township
Wayne Township
Williamsfield Township
Windsor Township

Clark County
Springfield

Columbiana County

Fairfield Township

Cuyahoga County
Beachwood
Bedford

Bedford Heights
Bentleyville

Berea

Bratenahl
Brecksville
Broadview Heights
Brook Park
Brooklyn

Brooklyn Heights
Chagrin Falls
Cleveland
Cleveland Heights
Cuyahoga Heights
East Cleveland
Fairview Park
Garfield Heights
Gates Mills
Glenwillow
Highland Heights
Highland Hills Village
Hunting Valley
Independence
Lakewood
Linndale Village
Lyndhurst

Maple Heights
Mayfied Heights
Mayfield Village
Middleburg Heights
Moreland Hills
Newburgh Heights
North Olmsted
North Randall
North Royalton
Oakwood Village
OImsted Falls
Olmsted Township
Orange Village
Parma Heights
Pepper Pike
Rocky River
Seven Hills
Shaker Heights
Solon

South Euclid
Strongsville
University Heights
Valley View
Walton Hills Village
Warrensville Heights
Woodmere Village

Delaware County
Genoa Township

Geauga County
Auburn Township
Bainbridge Township
Burton Village

Burton Township
Chardon

Chester Township

Claridon Township
Hambden Township
Huntsburg Township
Middlefield Village
Munson Township
Newbury Township
Russell Township
South Russell Village
Thompson Township

Huron County
Norwalk

Lake County
Concord Township
Eastlake

Fairport Harbor
Grand River
Kirtland

Kirtland Hills Village
Lakeline

LeRoy Township
Madison Township
Madison Village
Mentor
Mentor-on-the-Lake
Painesville Township
Perry Township
Perry Village
Timberlake

Waite Hill

Wickliffe
Willoughby
Willoughby Hills
Willowick

Lorain County
Ambherst Township
Avon

Avon Lake

Carlisle Township
Columbia Township
Eaton Township
Elyria

Elyria Township
LaGrange Township
Lorain

New Russia Township
North Ridgeville
Sheffield Lake
Sheffield Township
Sheffield Village
South Amherst

Brunswick
Chippewa Lake
Gloria Glens Village

Portage County
Atwater Township
Brimfield Township
Charlestown Township
Deerfield Township
Edinburg Township
Franklin Township
Freedom Township
Garrettsville

Hiram

Hiram Township

Kent

Mantua Township
Nelson Township
Palmyra Township
Paris Township
Randolph Township
Ravenna Township
Rootstown Township
Shalersville Township
Suffield Township
Sugar Bush Knolls
Windham Township

Richland County
Lexington Village

Seneca County
City of Tiffin

Stark County

Alliance

Summit County
Clinton Village
Lakemore

Macedonia

Northfield

Peninsula
Reminderville
Richfield

Sagamore Hills Township
Twinsburg

Trumbull County
Liberty Township
McDonald Village
Warren



EXHIBIT A-3
NORTHEAST OHIO PUBLIC ENERGY COUNCIL

Operation and Governance Plan

Attached is a copy of the Plan of Operation and Governance for the provision
of competitive retail electric service prepared by the Northeast Ohio Public Energy
Council (“NOPEC”) on behalf of each of its member communities.

13312610v1



Northeast Ohio Public Energy Council

ELECTRIC PLAN OF OPERATION &
GOVERNANCE

For Member Communities

Amended 11/14/17
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Purpose of the Plan of Operation and Governance

This Plan of Operation and Governance (the “Plan) has been prepared by the Northeast
Ohio Public Energy Council (“NOPEC”) on behalf of its approximately 220 member
communities in compliance with Ohio law regarding government aggregation of electric
consumers (the “Aggregation Program”). The Plan contains information on the structure,
governance, operations, management, funding, and policies of the Aggregation Program to be
utilized for participating customers in member communities.

NOPEC’s purpose in preparing this Plan is to describe the uniform approach to a
customer Aggregation Program undertaken by its member communities. Through NOPEC, the
member communities seek to represent consumer interests in competitive markets for electricity.
NOPEC seeks to aggregate customers to negotiate the best rates available for the supply and
distribution of electricity and to advance consumer protection for all eligible residents, schools,
churches, businesses and industries, and governmental entities. NOPEC acts as agent for its
member communities and oversees managerial, technical, and financial resources to acquire
service and financial guarantees sufficient to protect customers and the electric distribution

utility.

Combining consumer interests of the NOPEC member communities increases leverage,
resources, and buying power of participating customers in member communities. The
Aggregation Program contains two types of aggregations, an Opt-Out Aggregation Program and
an Opt-In Aggregation Program. Under the Opt-Out Aggregation Program, participation is
voluntary for each individual customer in a member community. Individual customers will be
notified of their inclusion in the Opt-Out Aggregation Program and will have the opportunity to
decline service. The customers may choose any electric supplier they wish at the outset of the
program and at least every three years thereafter. New member communities shall have the
opportunity to join NOPEC.

Under the Opt-In Aggregation Program, NOPEC offers customers who live in NOPEC
member communities the ability to join the Opt-In Aggregation Program upon their affirmative
consent. Customers who want to participate in NOPEC’s Opt-In Aggregation Program can
contact the Supplier (defined below) to enroll. Supplier and NOPEC also may contact individuals
in NOPEC member communities regarding opt-in opportunities.

NOPEC and Supplier may offer customers more than one product during the Opt-Out
Aggregation process and also during the Opt-In Aggregation process. NOPEC also may endorse
any competitive retail electric service supplier to offer within NOPEC’s member communities
products that are not included in the Aggregation Program (“Endorsement Program™).

The Plan was adopted after public hearings were held in accordance with Section
4928.20(C) of the Ohio Revised Code, and modified in accordance with paragraph 2.5.4.7 of the
Plan.
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1.0 Overview
1.1 Ohio Law

1.1.1 Senate Bill 3

Ohio law enacted in 1999 allows for competitive purchase of retail power supply.
Section 4928.20 of the Ohio Revised Code (“R.C.”) allows municipalities, townships, and/or
counties to develop governmental aggregation programs allowing consumers in those
communities to join together and utilize their combined purchasing power to competitively
acquire firm all-requirements retail electric supply. Communities undertaking development of
this option are known as “government aggregators.” This law allows communities acting as
government aggregators to join together and combine their resources for development and
implementation of an Aggregation Program.

The law contains several requirements for government aggregators. One general
requirement is to develop a plan of operation and governance for the aggregation program. The
plan of operation and governance is subject to review by citizens in communities undertaking
government aggregation, and is also subject to approval and certification by the Public Utilities
Commission of Ohio (“PUCO”). The Plan describes the Aggregation Program to be utilized for
participating customers in NOPEC communities.

1.1.2 Senate Bill 221

In 2008, Ohio enacted Senate Bill 221, which updated and overhauled Ohio’s public
utility laws, and provided special protections to governmental aggregators through the following
provisions:

e R.C. 4928.20(I) - incentivizes customer participation in government aggregation by
allowing a participating customer to avoid a surcharge proposed to recover deferred
generation costs in certain circumstances;

e R.C. 4928.20(J) — allows municipal aggregators to avoid standby charges by electing
not to take standby, provider of last resort service from the utility in exchange for
agreeing that customers who choose to return to the utility’s standard service offer
(“SSO”) would do so at the market price of power;

e R.C. 4928.20(K) — requires the PUCO to insulate governmental aggregations from
non-bypassable generation charges and adopt rules that “encourage and promote”
large-scale governmental aggregation; and

e R.C. 4928.20(D) — extends the opt-out period for opt-out aggregation programs to
three years, meaning each customer of a governmental aggregator must have the right
to opt-out of the aggregation at least once every three years without a penalty.
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1.2 Description of the Aggregation Program; Enrollment Program

The Aggregation Program involves the acquisition of competitive retail power supply.
Distribution services (metering, billing, maintenance of the transmission and distribution system)
will continue as the function of the local distribution company. The local distribution company
shall also be the “provider of last resort” for consumers not participating in the Aggregation
Program who have no other competitive supplier. The NOPEC Aggregation Program required
authorization of communities and their constituents in a public process, and contains two types
of aggregations, an Opt-Out Aggregation Program and an Opt-In Aggregation Program. NOPEC
also may initiate an Enrollment Program whereby it may endorse any competitive retail electric
service supplier to offer within NOPEC’s member communities products that are not included in

the Aggregation Program.

The Aggregation Program has been undertaken at two levels. At the local level,
communities wishing to be government aggregators have authorized the Aggregation Program in
a public process as required by law and outlined below in section 1.3. At the regional level,
communities wishing to proceed jointly with an Aggregation Program have formed NOPEC as a
regional council of government under Chapter 167 of the Ohio Revised Code, which the
communities have authorized to perform as their agent for development and implementation of
the Aggregation Program. The operations of the Aggregation Program are described in section 2
of the Plan, and the governance of the program is described in section 3 of the Plan.

1.3 Steps Required by the Law

The process of establishing government aggregation involves a multi-step public process
undertaken by the member communities or jointly through NOPEC on their behalf. The steps to
authorize opt-out and opt-in aggregations are the same, except where noted below:

1.3.1 Local legislative body passes ordinance or resolution authorizing aggregation
program for customers;

1.3.2 For opt-out aggregation only, the ordinance or resolution must authorize the local
board of elections to submit the question of whether to automatically aggregate to the electors at
a special election on the day of the next primary or general election, and be submitted to the local
Board of Elections not less than 90 days before the day of the special election;

1.3.3 For opt-out aggregations only, the ordinance or resolution is placed before voters
at a special election, or in a referendum petition; approval of a majority of electors voting on the
ordinance or resolution is required; or if by petition, signatures of not less than ten percent of the
total number of electors in the respective community who voted for the office of Governor in the

preceding general election;

1.3.4 Develop a plan of operation and governance and submit the plan of operation and
governance to the PUCO for certification;

1.3.5 Publish notice of public hearing on the initial plan of operation and governance
once a week for two consecutive weeks before the first public hearing on initial plan of operation
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and governance (providing summary of initial plan of operation and governance and the date,
time, and location of each hearing);

1.3.6 Hold two public hearings on the initial plan of operation and governance;
1.3.7 Adopt initial plan of operation and governance;

1.3.8 For opt-out aggregation only, notify eligible customers of automatic enrollment
and opt-out period prior to service under the Aggregation Program (notification is to state the
rates, charges, and other terms and conditions of enrollment);

1.3.9 For opt-out aggregation only, any enrolled customer participating in the
Aggregation Program will have the opportunity to opt-out of the Program at least every three
years, without paying a switching fee; and

1.3.10 For opt-out aggregation only, notify eligible customers as part of the opt-out
notice of the terms and calculation of any applicable deferral-recovery surcharge and NOPEC’s
process for electing not to receive standby service.

1.3.11 For opt-in aggregation only, market, solicit, enroll, and maintain the contracts of
customers under the PUCO’s rules and electric distribution utilities’ tariffs applicable to
competitive retail electric service suppliers that do not automatically aggregate.

1.4  Practical Steps and Requirements of the Competitive Market

Practical steps and requirements of acquiring power supply in the competitive market
include the following activities to be undertaken by NOPEC acting as agent for member
communities, and the contracted NOPEC Aggregation Program retail electric supplier(s) (the

“Supplier(s)”):
1.4.1 NOPEC development and release of Request for Proposals;

1.4.2 Proposals submitted by Suppliers and negotiations undertaken with Suppliers by
NOPEC and legal and technical advisors;

1.4.3 NOPEC selection of Supplier(s) and execution of one or more supply contract(s)
(“Supply Contract(s)”);

1.4.4 For the Opt-Out Aggregation Program only:

1.4.4.1 Acquisition of electronic list of eligible customers in member
communities from the distribution utility;

1.4.4.2 Notification of opt-out process undertaken by NOPEC and selected
Supplier via U.S. mail and utilizing electronic customer list addresses;

1.4.4.3 Electronic customer list revised by NOPEC Supplier who removes
responding opt-out customers from the list;
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1.4.4.4 Revised electronic customer list transmitted back to the

distribution utility for customer transfer;

1.4.4.5 The distribution utility completes administrative transfer of

participating customers (via revised electronic list) to NOPEC Supplier;

1.4.5 For the Opt-In Aggregation Program only:

1.4.5.1 Marketing and solicitation of customers within the NOPEC

member communities;

1.4.5.2 Customers are enrolled in the Opt-In Aggregation Program by

obtaining their affirmative consent directly (in person, by mail or facsimile), telephonically
or electronically in accordance with the PUCO’s rules and the electric distribution utility’s

tariff.

1.4.6 Firm all-requirements retail electric supply service initiated to participating
customers based on terms and conditions of Supply Contract(s)

1.4.7 NOPEC and legal and technical advisors monitor contract for compliance;

1.4.8 NOPEC acts to protect interests of participating customers in member
communities.

2.0  Description of Aggregation Program Goals and Operation

2.1  Aggregation Program Goals

The NOPEC member community goals for the Aggregation Program are stated below.
These goals guide the decisions of the NOPEC Assembly and Board of Directors:
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To provide on a non-discriminatory basis an option for aggregation of all customers
who qualify under the PUCO’s rules and who NOPEC and its Supplier have elected

to serve;
To allow those customers to voluntarily participate in the Aggregation Program;
To acquire the best market rate available for electricity supply;

To provide consumer education and enhance consumer protection and options for
service under contract provisions;

To provide managerial, technical, and financial resources to acquire service and
financial guarantees sufficient to protect consumers and the electric distribution

utility;
To improve quality and reliability of service;

To encourage environmental protection through contract provisions;



e To utilize and encourage renewable energy development if and to the extent
practicable through contract provisions and voluntary programs;

e To utilize and encourage demand-side management and other forms of energy
efficiency through contract provisions and organizational policies;

e To advance specific community goals that may be selected from time to time;
¢ To provide full public accountability to consumers, and;

e To utilize local government powers and authorities to achieve these goals.

2.2 Aggregation Program Operations

The Aggregation Program is designed to reduce the amount participating customers pay
for electric energy over the duration of the Aggregation Program, and to gain other favorable
economic and non-economic terms in service contracts, including financial guarantees to protect
consumers and the distribution utility. NOPEC shall seek energy prices for each class of
customers lower than the comparable price available from the local distribution company over
the duration of the Aggregation Program. Large, commercial and industrial customers, due to
the varying characteristics of their electric consumption, may receive individual prices from the

selected Supplier(s).

As agent for its members, NOPEC does not buy and resell power, but represents
consumer interests as a master purchasing agent to set the terms for electricity supply and service
from a competitive Supplier(s). Through a request for proposals and negotiation process,
NOPEC develops a contract with a competitive Supplier for firm, all-requirements retail electric
supply service. The contract is expected to be for a fixed term. NOPEC may contract with one
or more Suppliers to meet the needs of participating customers in member communities.

23 Aggregation Program Funding

NOPEC offers member communities the opportunity to gain market leverage, share
resources, and reduce administrative and other costs for developing, implementing and providing
oversight for the Aggregation Program. Funding for these activities is anticipated to be provided
by the selected Supplier(s) with an appropriate kilowatt hour charge to all participating
customers to cover costs of the program. Such funds will be collected by the Supplier and paid
to NOPEC. In the event additional funding for NOPEC is required, each NOPEC member may
be assessed an annual fee pursuant to the agreement establishing NOPEC. The funding will be

utilized for all Aggregation Program Operations.
2.4  Participation in the Aggregation Program

Opt-Out Aggregation. For purposes of an Opt-Out Aggregation Program, an “eligible
customer” constitutes a customer eligible under utility or PUCO rules and which NOPEC and its
Supplier have elected to serve. Customers that shall not be included in the Opt-Out Aggregation
Program pursuant to utility or PUCO rules include the following:
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e A customer located in the certified territory of a non-profit electric supplier;

e A customer served by transmission or distribution facilities of a municipal electric
utility;

e A customer that affirmatively chooses to be included on the PUCO’s “do not
aggregate” list;

e A “mercantile customer” (defined as a commercial or industrial customer that
consumes more than seven hundred thousand kilowatt hours per year or is part of a
national account involving multiple facilities in one or more states) that fails to
affirmatively elect to participate in an aggregation program;

e A customer already in contract with another competitive retail electric service
supplier;

e A customer that has opted out of the governmental aggregation program;
o A customer enrolled in the percentage of income payment plan (PIPP);
e A customer that has a special arrangement with the distribution utility; and

e A customer not located within the boundaries of the governmental aggregator’s
member communities.

Eligible customers shall be notified of the Opt-Out Aggregation Program and terms and
conditions of participation prior to initiation of services and be provided an opportunity to “opt-
out” at no cost during a 21-day period specified in the terms and conditions of the Supply
Contract(s). (See section 2.4.1 below for details of the notification and opt-out process.)
Customers may be offered a program electric supply product and one or more optional supply
products through the opt-out notice. If options are provided, the customer may decline all
products by opting-out of the Opt-Out Aggregation Program. Customers that do not choose to
opt-out will be automatically enrolled in the program product, unless they make arrangements
with the Supplier, as specified in the opt-out notice, to take one of the optional supply products.

During this 21 day opt-out period customers also may choose another competing
supplier, or receive service from their local distribution company. Participating customers will
be given the opportunity at least every three years after the initiation of service to opt-out of the
Opt-Out Aggregation Program without interruption of their current service, or payment of a
penalty or switching fee. Participating customers, who choose to opt-out of the Opt-Out
Aggregation Program after the initial 21 day period, but prior to the next opt-out opportunity,
may be subject to an early termination fee which will be described in the opt-out notification, if
applicable; however, NOPEC intends to offer an Opt-Out Aggregation Program with no early
termination fees for customers.

Customers who move to a NOPEC member community (including those who move from
another NOPEC member community), and are considered by the distribution utility to be new
electric customers, may participate in the Opt-Out Aggregation Program at the existing price and
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terms offered for that customer class, or other terms specified under the Supply Contract(s).
Such new electric customer can also choose to opt-out of the Opt-Out Aggregation Program at
no charge during the initial 21 day period after the postmark date on the opt-out notice and at

subsequent opt-out periods of at least every three years.

Opt-In Aggregation. Supplier and NOPEC may contact customers in NOPEC member
communities regarding the opportunity to participate in the Opt-In Aggregation Program, or
customers may contact the Supplier. Supplier, with NOPEC’s consent, will determine the terms
and conditions of service, as well as the customers’ rates, subject to written policies mutually
agreed upon by the NOPEC and Supplier. For purposes of the Opt-In Aggregation Program,
customers are enrolled by obtaining their affirmative consent directly (in person, by mail or
facsimile), telephonically or electronically in accordance with the PUCO’s rules and the electric
distribution utility’s tariff. Participating customers who terminate their Supply Contract(s) prior
to its expiration may be subject to an early termination fee which will be described in their

supply contract, if applicable.

Member Communities. New member communities may also join the NOPEC
Aggregation Program, under prices and terms contained in an existing Supply Contract(s),
however such prices may be higher than for those communities which have joined at the outset

of the contract.
2.4.1 Notification of Opt-Out Aggregation Program Customers

Prior to initiation of service, all eligible customers shall be notified of the opt-out terms.
The process of notification shall be as follows:

(D) separate mailings;
(2) newspaper notices;
3) public service announcements; and

€)) posting of prominent notice in the local government office building in each
member community.

Prior to enrollment, the notification shall be mailed in a timely manner for receipt by
customers prior to their start-of-service day. The opt-out period shall be 21 days from the
notice’s postmarked date (or, if none, the mailing date). The notification shall include:

(A) A summary of all actions taken by NOPEC to authorize the Aggregation Program,;
(B) A description of the services offered by the Opt-Out Aggregation Program;

(C)  Disclosure of the price to be charged (which may be a fixed price, a variable
price, or an introductory price);
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(D)

(E)

(F)

(G

(H)

)
)

(K)

(L)

M)

A statement informing customers of their the right to opt-out of the Opt-Out
Aggregation Program at least every three years, without interruption of their
current service, or payment of a penalty or switching fee;

A statement indicating that any customer returning to the distribution utility after
commencement of the Opt-Out Aggregation Program may pay the market price
for power;

A statement informing customers that returning to the distribution utility may not
result in that customer being served under the same rates, terms, and conditions as
other customers served by the distribution utility;

An itemized list and explanation of all fees and charges not incorporated in the
base Opt-Out Aggregation Program rates but that will be charged for participation
in the Opt-Out Aggregation Program;

Disclosure of the dates covered by the Opt-Out Aggregation Program, including
the estimated start date;

Disclosure of any credit and/or deposit requirements;

Disclosure of any limitations or conditions on customer acceptance into the Opt-
Out Aggregation Program,;

If applicable, inform customers whether NOPEC elected in the best interest of the
Aggregation Program not to receive standby service from the electric utility under
an approved electric security plan, and inform customers that non-standard
service offer rates and conditions may apply if the customer returns to the electric
utility after the opt-out period;

A description of the opt-out process and statement that the opt-out period will last
for 21 days from the date of the postmark on the written notice; and

A customer-friendly opt-out form (e.g., a postcard) to return to NOPEC indicating
whether the customer has opted out of the Aggregation Program. Customers who
do not return the opt-out form shall be automatically included in the Opt-Out
Aggregation Program.

2.4.2 Combination of Electric and Natural Gas Notification

NOPEC may combine natural gas and electric opt-out notifications to eligible customers
in NOPEC member communities in one single mailing. Each opt-out notification shall conform
to the PUCO’s natural gas and electric governmental aggregation rules, and also comply with all
applicable provisions of R.C. 4928.20 and R.C. 4929.26.
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243 Activation of Customer Service in a Member Community

Opt-Out Aggregation Program. The process of activation is an administrative function
with four parts: 1) Data preparation: On an electronic list consistent with Electronic Data
Interface protocols, the distribution utility will identify all eligible customers in the member
community (including names, addresses, account numbers, rate codes, percentage of income
payment plan codes, and other relevant customer information); 2) Data verification: To the
extent needed, if not inherent in data preparation, the distribution utility shall check customer
meter numbers and other codes to verify proper eligible customer identification; 3) List
Adjustment: Following the opt-out process, the selected Supplier(s) shall remove all customers
who choose to opt-out from the electronic customer list 4) Automatic Enrollment: The revised
electronic customer list shall be transmitted back to the distribution utility for customer transfer

to the selected Supplier(s).

Opt-In Aggregation Program. The Supplier shall obtain the customer’s affirmative
consent directly (in person, by mail or facsimile), telephonically or electronically in accordance
with the PUCO’s rules. After completion of the enrollment transaction with the customer, the
Supplier shall send an electronic enrollment request to the utility, and the customer will be
enrolled in accordance with the PUCO’s rules and procedures in the utility’s tariff.

Opt-Out and Opt-In Aggregation Programs. Customers on all billing cycles will be
enrolled with the selected Supplier(s) consistent with the beginning of a new billing cycle.
Service under the selected Supplier(s) shall begin at the start of the billing period following
transfer. Service starts that do not match the billing cycle may be requested by a customer, but
may incur additional charges from the local distribution company.

2.4.4 New Individual Customers in an Opt-Out Aggregation Program

Eligible customers who relocate to a NOPEC member community shall be included in the
Opt-Out Aggregation Program, subject to their opportunity to opt-out. The selected Supplier(s)
shall provide standard opt-out notification materials to customers who have relocated to member
communities, or customers who otherwise are eligible to join the Opt-Out Aggregation Program.
The new customer may participate in the Opt-Out Aggregation Program at the existing price and
terms offered for that customer class. Any such new or otherwise eligible electric customer can
also choose to opt-out of the Aggregation Program at no charge during any other required opt-
out period.

2.4.5 Customer Switching Fee

Initial Switching Fee. The electric distribution utilities currently providing distribution
service to NOPEC members under the Aggregation Program have exempted governmental
aggregation programs from being charged a switching fee when they initially switch from the
SSO to Aggregation Program. If, however, Supplier incurs a switching fee, Supplier shall be
responsible for payment of the customer switching fee to the applicable electric distribution

utility.
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Subsequent Switching Fee. The Supplier may pass through to the customer any fee that
the electric distribution utility charges for switching suppliers after the customer’s initial switch
to the Aggregation Program.

2.4.6 Election of Standby Service

If standby service is approved by the PUCO, Ohio law allows NOPEC to decide whether
receiving and paying for standby service is in the best interest of the participating Aggregation
Program customers. If NOPEC elects not to receive and pay for standby service from the
distribution utility, NOPEC will inform Opt-Out Aggregation Program customers of its decision
through an opt-out notice, and will inform Opt-In Aggregation Program customers by regular
U.S. Mail or electronic mail, depending upon their preference. The notices will provide
customers the opportunity to terminate participation in the Aggregation Program without penalty
and will inform customers that when they return to the distribution utility, they will be charged
the market price of power plus any amount attributable to the distribution utility’s compliance
with the State of Ohio’s alternative energy portfolio standards. The market price and alternative
energy amount will continue to be charged until the end of the approved electric security plan, or
as otherwise approved by the PUCO.

2.4.7 Phase-In Generation Deferral Surcharge

If the PUCO authorizes a phase-in of electric generation rates under R.C. 4928.144 and a
corresponding deferral of incurred costs, Ohio law allows the distribution utility to recover a
portion of this amount from the Aggregation Program customers through a surcharge. The
amount of the surcharge will be proportionate to the benefits Aggregation Program customers
receive, and will be charged to each Aggregation Program customer while they remain a
participant. For customers leaving the Aggregation Program, the otherwise applicable surcharge
will apply. NOPEC will inform Opt-Out Aggregation Program customers through the opt-out
notification process, and will inform Opt-In Aggregation Program customers by regular U.S.
Mail or electronic mail, depending upon their preference, of the potential terms and calculation
of any deferral surcharge approved by the PUCO. The notices will provide customers the
opportunity to terminate participation in the Aggregation Program without penalty.

24.8 Individual Customer Termination of Participation

Termination of Participation in the Opt-Out Aggregation Program. In addition to
the opportunity to opt-out of the Opt-Out Aggregation Program prior to start-up of service, an
individual customer will be given an opportunity to opt-out at no charge at least every three years
after start-up of service. However, an individual Opt-Out Aggregation Program customer who
chooses to opt-out after the 21-day opt-out period and before the opportunity to opt-out may be
required to pay an early termination fee; however, NOPEC intends to offer an Opt-Out
Aggregation Program with no early termination fees for customers. Any obligation to pay an
early termination fee will be made a part of the customer Supply Contract(s). Opt-Out
Aggregation Program Customers who move from a member community will have no penalties or
early termination fees.
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Termination of Participation in the Opt-In Aggregation Program. An individual
Opt-In Aggregation Program customer who chooses to terminate participation in the
Aggregation Program before the expiration of the customer’s Supply Contract(s) may be
required to pay an early termination fee, if applicable. Any obligation to pay an early
termination fee will be made a part of the customer supply contract(s). Opt-In Aggregation
Program Customers who move from a member community will have no penalties or early
termination fees.

2.4.9 Service Termination by Supplier

Consistent with the requirements of Ohio law and the regulations of the PUCO,
termination of service may take place for non-payment of bills. Customers whose power supply
is terminated by a selected Supplier will receive electric supply from their local distribution
company, unless the local distribution company has also met state requirements to terminate
service. Customers may be considered for re-enrollment in the Aggregation Program once they
have met the requirements of law and are current on bill payment.

2.4.10 Termination of the NOPEC member Aggregation Program

The NOPEC Aggregation Program may be terminated for participating customers in two
ways:

(D) Upon the termination or expiration of the power Supply Contract(s) for all
member communities without any extension, renewal, or subsequent Supply
Contract(s) being negotiated; or

2) At the decision of an individual member community to cancel its membership in
NOPEC.

In any event of termination, each individual customer receiving power supply services
under the Aggregation Program will receive notification of termination of the program ninety
(90) days prior to such termination. Customers who are terminated from the Aggregation
Program shall receive power supply from the local distribution company unless they choose an

alternative supplier.

NOPEC shall utilize appropriate processes for entering, modifying, enforcing, and
terminating agreements pertinent to the Aggregation Program consistent with the requirements of
local ordinances or resolutions, state and federal law. Other agreements shall be entered,
modified, or terminated in compliance with the law and according to the express provisions of

any negotiated agreements.
2.5 Customer Care
2.5.1 Universal Access

“Universal access” is a term derived from the traditional regulated utility environment in
which all customers desiring service receive that service. For the purposes of the NOPEC
Aggregation Program, this will mean that all customers within the borders of a member
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community, and all new customers in a member community, shall be eligible for service from
the contracted Supplier under the terms and conditions of the Supply Contract(s), consistent with

the PUCO’s rules.
2.5.2 Rates

Under PUCO orders, the local distribution company assigns the customer classification
and corresponding character of service and associated regulated rates. These rates include a
monthly customer charge, a distribution charge, a transmission charge, and an access charge.
Although NOPEC may participate in regulatory proceedings and represent the interests of
customers regarding these regulated rates, it will not assign or alter existing customer
classifications without the approval of the PUCO.

The focus of the NOPEC Aggregation Program, as noted above, will be acquisition of
competitive prices and terms for power supply. The prices will be set through a competitive
request for proposals and contract and negotiation process, and will be indicated on the customer
bill as the “generation charge.” Ohio law requires that a government aggregator separately price
competitive retail electric services and that the prices be itemized on the bill of a customer or
otherwise disclosed to the customer. The generation charge for each customer class, or any
customer grouping by load factor or other appropriate pricing category, is expected to be lower
than the utility’s standard offer generation charge over the duration of the Aggregation Program.
All Supplier charges to the customer will be fully and prominently disclosed under the

notification process.
2.5.3 Costs To Customers

Customer bills will reflect all charges for the administrative costs of the Aggregation
Program. As noted in section 2.3, the program is expected to be funded by a mills per kilowatt
hour charge. This charge will cover program costs for any necessary technical or legal assistance

for the program.

Additional charges may be levied by the selected Supplier(s), the local distribution
company, or PUCO-approved local distribution tariffs.

2.5.4 Consumer Protections

Regarding all issues of consumer protection (including provisions relating to slamming
and blocking), NOPEC will ensure that the selected Supplier(s) comply with all statutes, rules
and regulations currently in place and as may be amended from time to time. NOPEC will
provide on-going consumer education in member communities through public service
announcements, posting of information, media press releases, advertising, and direct mailing
depending upon the subject and appropriate venue. NOPEC will also assist member
communities with all required notifications, information, and public hearings.

2.5.4.1 Contract Disclosure

NOPEC will ensure that customers are provided with adequate, accurate and
understandable pricing and terms and conditions of service.
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2.5.4.2 Billing and Service Assistance

The selected Supplier(s) shall utilize the billing services of the local distribution company
to render timely billings to each participating customer. Separate bills from the selected
Supplier(s) and the local distribution company may also be requested for large commercial and
industrial customers, but such separate bills may incur an additional charge from the selected

Supplier(s).

All bills at a minimum shall include the following information: (1) price and total billing
units for the billing period and historical annual usage; (2) to the maximum extent practicable,
separate listing of each service component to enable a customer to recalculate its bill for
accuracy; (3) highlighted and clear explanations, for two consecutive billing periods, of any
changes in the rates, terms, and conditions of service; (4) identification of the supplier of each
service; (5) statement of where and how payment may be made and (6) a toll-free or local
customer assistance and complaint number for the Supplier, as well as a customer assistance
telephone numbers for state agencies, such as the PUCO and the Office of the Consumers’
Counsel, with the available hours noted.

Credit, deposit, and collection processes concerning billing will remain the sole
responsibility of the selected Supplier(s) and the local distribution company as provided by state
law. Under no circumstances shall NOPEC have any responsibility for payment of any bills.

Unless otherwise specified in the Supply Contract(s), all billing shall be based on the
meter readings generated by meters of the distribution company at the customer facilities.
Customer bills shall be rendered monthly. Customers are required to remit and comply with the
payment terms of the distribution utility and/or the Supplier. Billing may take place through the
distribution company, at the Supplier’s option, in the event that necessary billing data is not
received from the distribution company in time to prepare monthly bills, the Supplier reserves
the right to issue a bill based on an estimate of the participating customer’s usage for that billing
period. Any over-charge or under-charge will be accounted for in the next billing period for
which actual meter data is available.

2.5.4.3 Standard Terms and Conditions Pertaining to Individual
Account Service

The following consumer protection provisions are anticipated to be contained in a Supply
Contract(s).

A. Title: Title to and risk of loss with respect to the electric energy will transfer
from Supplier to participating customer at the Point-of-Sale which is the customer side of the

meter.

B. Initiation of Supply Service: Energy deliveries pursuant to the Supply
Contract(s) will begin on the first meter reading date following the scheduled initiation of service
date for each rate class or customer group, or individual customer as described in the Supply
Contract(s), or as soon as necessary arrangements can be made with the distribution company
thereafter and will end on the last meter reading date prior to the expiration date. The Supplier
has the right to request a “special” meter reading by the distribution company to initiate energy

2902623v6
14




delivery and agrees to accept all costs (if any) for such meter reading. The participating
customer also has such a right, and similarly would bear the costs (if any) of such special meter

reading.

C. Standard Limitation of Liability: Recognizing that electricity provided under
the Supply Contract(s) shall be ultimately delivered by the distribution company, to the extent
permitted by law, the Supplier shall not be liable for any damage to a participating customer’s
equipment or facilities, or any economic losses, resulting directly or indirectly from any service
interruption, power outage, voltage or amperage fluctuations, discontinuance of service, reversal
of service, irregular service or similar problems beyond the Supplier’s reasonable control. To the
extent permitted by law, except as expressly stated in the Supply Contract(s), the Supplier will
make no representation or warranty, express or implied (including warranty of merchantability or
of fitness for a particular purpose), with respect to the provision of services and electric energy.

D. Service Reliability and Related Supplier Obligations: Given the increasing
interest in and need for high levels of reliability, the Supply Contract(s) will help assure that
participating customers in NOPEC member communities receive power supply with reliability
equal to that of native load customers of the distribution company. The Supplier is providing
generation and transmission services, and participating customers must rely upon the distribution
company for regional transmission, and local transmission and distribution services for ultimate
delivery of electricity where reliability problems commonly occur. However, within the scope of
electric energy supplier obligations, the Supplier shall take or adopt all reasonable steps or
measures to avoid any unnecessary outages, service interruptions, capacity shortages,
curtailments of power supply, voltage reductions, and any other interference or disruption of
electric supply to the Point-of-Delivery, and shall give the highest priority of supply to the
electricity made available under the Supply Contract(s) consistent with the requirements of law
and equivalent to network service available to native load customers.

In addition to language to be included in the Supply Contract(s) NOPEC will help to
assure reliability through participation in proceedings related to the distribution utility or its
operating companies’ regulated transmission and distribution services and through direct
discussions with the distribution utility and its operating companies concerning specific or
general problems related to quality and reliability of transmission and distribution service.

E. Marketing and Solicitation Limitations: Participating customers will be
protected from unwanted marketing solicitations by: (a) a prohibition that the selected
Supplier(s) may not sell or exchange the customer’s name/address/or other identifying
information to third parties without NOPEC’s prior written consent; (b) an opportunity for each
participating customer to check off a box rejecting additional mail solicitations from the Supplier
(if the solicitation is via U.S. mail or other printed means) or an opportunity to request removal
from a telephone solicitation list

2.5.4.4 Protection of Customers and Risk Associated with Competitive
Market

In a competitive market it is possible that the failure of a power supplier to deliver service

may result in the need for customers to acquire alternative power supply, or for customers to
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receive power at default service prices, if the SSO is no longer available. NOPEC will seek to
minimize this risk by recommending only reputable Suppliers which, demonstrate financial
strength and the highest probability of reliable servicee NOPEC also intends to include
provisions in its contract with selected Supplier(s) that will protect customers against risks or
problems with power supply service.

2.5.4.5 Resolution of Customer Complaints

It is important that customer complaints be directed to the proper party. The selected
Supplier(s) shall ensure that each participating customer receives a printed copy of a toll-free
number to call regarding service problems or billing questions. The Supplier shall refer
reliability, line repair, or service interruption, and billing issues to the local distribution
company. The Supplier shall handle all complaints in accordance with applicable laws and
regulations. Problems regarding the selected Supplier(s) can be directed to NOPEC or the
PUCO. Customers may contact the Public Utilities Commission of Ohio for assistance at 1-800-
686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free) from 8:00 am. to 5:00 p.m.
weekdays, or at www.PUCO.ohio.gov. The Office of the Ohio Consumers’ Counsel (“OCC”)
represents residential utility customers in matters before the PUCO. The OCC can be contacted
at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org.
NOPEC’s website is www.nopecinfo.org. As noted below, NOPEC will continue to monitor the
selected Supplier(s) for compliance with consumer protection provisions in the Supply
Contract(s) and timely resolution of consumer problems.

2.5.4.6 Periodic Reports on Customer Complaints

NOPEC shall act to monitor and enforce consumer protection provisions included in the
Supply Contract(s). At the request of NOPEC, true selected Supplier(s) shall provide a periodic
summary of the number and types of customer service issues and complaints that arose to date,
and the status of resolution of those issues and complaints. If such reports indicate problems in
the selected Supplier’s service, NOPEC will pursue timely remedial action, or consider the
Supplier in breach of Supply Contract(s) terms.

2.5.4.7 Modifications to NOPEC’s Plan

All material modifications to the NOPEC Plan shall be approved by majority vote of the
NOPEC Board of Directors and ratified by a majority vote of the NOPEC General Assembly.
By adopting this Plan, NOPEC member communities agree that future modifications to the Plan
resulting from changes in law or regulations may be made automatically by NOPEC without
further action of the NOPEC members or General Assembly.

2.6 Rights and Responsibilities of Program Participants

2.6.1 Rights

All Aggregation Program participants shall enjoy the protections of consumer law as they
currently exist or as they may be amended from time to time. Under protocols developed by the
PUCO, problems related to billing or service shall be directed to the appropriate parties: the
distribution utility or the selected Supplier(s).
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2.6.2 Responsibilities

All Aggregation Program participants shall meet all standards and responsibilities
required by the PUCO, including timely payment of billings and access to essential metering and
other equipment to carry out utility operations.

2.6.2.1 Taxes

The selected Supplier(s) shall include on the participating customer’s bill and remit to the
appropriate authority all sales, gross receipts, or excise or similar taxes imposed with respect to
the consumption of electricity. Participating customers shall be responsible for all taxes (except
for taxes on the Supplier’s income). Participating customers shall be responsible for identifying
and requesting any applicable exemption from the collection of any tax by providing appropriate
documentation to the Supplier.

3.0 Organizational Structure and Governance of the Aggregation Program
3.1  Description of Organization and Management of Aggregation Program

Each NOPEC member community has one representative on the NOPEC Assembly,
which serves as the legislative body for the organization. Assembly members from each county
represented in the membership of NOPEC elect a member to the Board of Directors.

NOPEC acts as agent for member communities to establish the Aggregation Program in
accordance with law and to provide managerial, technical, and financial resources to acquire
service and financial guarantees sufficient to protect customers and the electric distribution
utility. NOPEC has developed a firmly based organization and employed legal and technical
assistance from experienced and highly reputable firms.

NOPEC’s legal counsel, Bricker & Eckler LLP, handles the legal needs of energy
producers, energy consumers in both the public and private sector, as well as new energy
marketers, providing legal services ranging from representation in regulatory proceedings, to
negotiating new contractual relationships, to handling the acquisition, disposition and financing
of energy businesses and facilities. Bricker & Eckler LLP has advised numerous Ohio political
subdivisions in connection with the deregulation of energy markets in Ohio, and developed
particular expertise in issues facing governmental aggregators.

The Board of Directors of NOPEC oversees the implementation and operation of the
Aggregation Program consistent with the provisions of R.C. 4928.20 and the Bylaws of the
NOPEC organization. The Board of Directors, with the approval of the Assembly, may also
develop additional programs for members. The organization may employ a Fiscal Agent and
Executive Director and staff, if such are determined to be necessary by the Board, and sufficient
budget has been provided.
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3.2 Outline of Structure

The following chart represents the organizational structure for the NOPEC Aggregation
Program as indicated in the organizational chart. The function of each level is described in
section 3.3.

NOPEC Member Aggregation Program
Organizational Structure
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33 Description of Program Organizational Structure

Member Community Participating Customers

Customers can influence their respective community and its functions. They can elect
candidates to local legislative boards who may take positions regarding the government
aggregation program. They can express their views to their local elected officials. They can
participate in local and state meetings and hearings regarding issues related to the member
community’s Aggregation Program.

Member Community Legislative Body

Local officials may act on program and policy issues. They may individually choose to
participate in additional programs of NOPEC, or terminate the community’s participation in
NOPEC. In addition, they may provide instructions to their representative on the NOPEC
Assembly regarding specific policy or program decisions. They may also raise issues directed to
them by customers for the NOPEC Assembly and Board to address.

NOPEC Assembly

The NOPEC Assembly acts as the legislative body of NOPEC, including decisions on
policy, budget, and other matters directed to it by the Board of Directors.

NOPEC Board of Directors

The NOPEC Board of Directors oversees the implementation and operation of all aspects
of the Aggregation Program. The Board of Directors provides recommendations regarding
contracts, the budget and other matters to the Assembly. It approves purchases of equipment,
facilities, or services within the approved budget and employs and provides instruction to the
Executive Director, staff, legal counsel and consultants.

Executive Director and Staff, L.egal Counsel and Consultants

Executive Director and staff, legal counsel and consultants act upon the instructions of
the Board of Directors to carry out development and implementation of programs, contract
monitoring, and reporting on program status.

Service Supplier(s)

Service suppliers contract with NOPEC to provide firm all-requirements retail electric
supply to participating customers in member communities, or other specified services.
Contractors report to NOPEC and carry out services in adherence to contract provisions.

2902623v6
20




Member Community Participating Customers

Participating customers in member communities will benefit from the market leverage of
the group, and the professional representation and consumer protections provided under the
negotiated service contracts. Individual customers may opt-out of participation and may also
bring issues before their local legislative body.
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EXHIBIT A-4
NORTHEAST OHIO PUBLIC ENERGY COUNCIL

Automatic Aggregation Disclosure — “Opt-Out Notice”

The Northeast Ohio Public Energy Council’s (“NOPEC”) aggregation program
provides for automatic aggregation for the provision of competitive retail electric
service in accordance with Ohio Revised Code Section 4928.20. Attached is a copy of
the last filed movers/refreshers opt-out notices.
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November 16, 2018

Dear Residential Electric Customer,

The Northeast Ohio Public Energy Council (NOPEC) is the largest governmental public retail energy aggregation in Ohio. Our aggregation is
authorized by voters through ballot initiatives and currently serves over 220 communities in nineteen Ohio counties. We negotiate on the behalf of our
members with gas and electric suppliers to find favorable rates and terms for you. We would like to invite you to join the nearly 900,000 gas and electric
customers enjoying the benefits of NOPEC.

As Chairman of NOPEC, | am pleased to tell you about our electric program and your options. This offer, available from our chosen supplier NextEra
Energy Services Ohio, LLC (“Supplier”), is exclusively for eligible residential customers in participating NOPEC communities served by The llluminating
Company. Your account will automatically be included in the NOPEC program unless you opt-out of the aggregation by notifying us on or before
December 7, 2018. Your electric service is estimated to begin under the NOPEC program with your January 2019 meter read date and will continue
until your January 2020 meter read date. This is an estimate only and will depend on your meter read cycle and when The Illuminating Company
accepts your enroliment. You have the following pricing options as part of the NOPEC program:

Option 1: As a valued NOPEC residential customer, your initial price for one month will be $0.05863 per kWh (5.863 cents per kWh)* from your January
2019 meter read date until your February 2019 meter read date and $0.05850 per kWh (5.85 cents per kWh) from your February 2019 meter read date until
your April 2019 meter read date. After that, your price may change from month to month but not more than once in a 30 day period for the remaining
term of the contract and will be published on NOPEC’s website at least 30 days prior to its effective date. Supplier and NOPEC will determine the new
variable rate based on the following factors: competitor’s prices, applicable industry charges, wholesale market conditions and electricity supply
sources. If you choose Option 1 pricing, you need to take no action at all. You may receive a letter confirming your enroliment in NOPEC’s program.
There is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate.

Option 2: You can also choose a monthly variable price* option. Under this option, the price will be 6% less than The llluminating Company’s Price to
Compare. Enrollment in this option is limited and subject to availability. Details can be found in the Terms and Conditions that accompany this
letter. To participate under this option you must call us at 1-855-NOPEC-01 (1-855-667-3201). Option choices are set for the term of the agreement.

Option 3: You can also choose to participate in the NOPEC program by selecting one of our additional product and pricing options. For more
information on other products currently available for NOPEC customers, please visit www.nopec.org/option3 or call 1-855-667-3201.

You may be charged a late fee equal to 1.5% per month or the maximum permitted by law, whichever is lower, if charges for electric supply are not paid
when due.

If you do not want to participate in the NOPEC program, you must sign, date and return the attached reply card to us by mail on or before December
7, 2018. If you opt out, you will be provided service by The llluminating Company at its standard service offer rate until you choose service from a
competitive retail electric supplier.

Same Reliable Service: Only the supplier of your electric service will change. All other functions, delivery, repair, billing, and customer service, will
continue to be provided by The llluminating Company. You will continue to receive only one bill. There is no penalty for leaving the aggregation —
please refer to the Terms and Conditions for details.

Please review all materials, including the Environmental Disclosure Label and the Terms and Conditions enclosed herein, and decide which option is
best for you. We look forward to serving you.

Qimmma s
olneerely,

7

Ron McVoy
Chairman, NOPEC Board of Directors
Ashtabula County, Ohio

You are receiving this notice today, because you have the right to opt-out of NOPEC’s Electric Aggregation Program at least every three (3) years
without penalty.

*All prices are exclusive of sales and other applicable taxes and utility charges.

NOPEC Contact Information

www.nopec.org
Customer Service: 1-855-NOPEC-01 (1-855-667-3201)

Available 24 hours a day; 7 days a week
All eligible customers in member communities are automatically included in the program unless you opt-out on or before December 7, 2018.
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Terms and Conditions
RESIDENTIAL- CEI

1. What We Agree To Do: NextEra Energy Services Ohio, LLC
(“Supplier” or “we”) will supply all of customer's (“you” or “your”)
retail electricity needs, and The Cleveland Electric llluminating
Company (“Utility” or “CEI"), your electric distribution utility
company, will deliver the electricity you buy under this agreement.
This agreement is made pursuant to Northeast Ohio Public Energy
Council’s (“NOPEC") electricity aggregation program (“Program”).

2. What You Agree To Do: You agree to pay in full the bill for
electricity and for the Utility’s charges on or before the due date on
the bill. You will receive a single monthly bill from the Utility that will
include its charges as well as the Supplier's charges. The Utility’s
normal billing standards apply, including budget billing. If you
don’t pay the full amount that you owe by the due date of your bill,
the Utility may charge you a late fee. We reserve the right to charge
you a late fee equal to 1.5% per month or the maximum rate
permitted by law, whichever is lower, for the Supplier charges that
are not paid when due.

3. Price: If you choose Option 1 pricing, you agree to pay a price of
$0.05863 per kwWh (5.863 cents per kWh) from your January 2019
meter reading date (the “Meter Reading Start Date”) until your
February 2019 meter reading date and $0.05850 per kWh (5.85
cents per kWh) from your February 2019 meter reading date until
your April 2019 meter reading date (the “Meter Reading End Date”).
This kWh price may vary in the event that any tax included in the
price, or related expense, is modified due to legislation or regulation
applicable to Ohio electricity service. After your Meter Reading End
Date, this kWh variable price may change at any time but not more
than once in a 30 day period for the remaining period of your Term.
Supplier and NOPEC will determine this subsequent per kWh price
based on many different factors, which will include, without
limitation, competitors’ prices, applicable industry charges,
wholesale market conditions and electricity supply sources.

If you choose Option 2 pricing, the monthly variable price option, which
is subject to certain limitations as set forth in section 17 below, you will
receive a market variable price that may change each month and such
price will be 6% less than your Utility's Price to Compare specified on
your electricity bill. For all service provided under this agreement, the
price under both options does not include applicable Ohio taxes and
you will continue to be responsible for all charges assessed by the
Utility, including any fees, surcharges, certain transmission related
components or taxes associated with providing your service. The price
under both options includes a fee for the administrative services
provided by NOPEC and charges attributable to certain by-passable
transmission related components. We reserve the right to adjust or
cause the Utility to adjust your then current or subsequent bills to
compensate for previous billing errors, meter read errors, or other
errors or omissions. The applicable price under each option will be
published on NOPEC'’s website at www.nopec.org at least thirty (30)
days prior to its effective date. Once you are enrolled with Option 1 or
Option 2 pricing, we will supply electricity to your account in accordance
with the terms of your selection for the Term of the agreement.

4. Term: The term of this agreement will begin with your Meter
Reading Start Date and will continue until your January 2020 meter
reading date (“Term”). You have the right to request twice within a
twelve (12) month period up to twenty-four (24) months of payment
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history for services provided by Supplier without charge.

5. Rescission: Your Utility may send you a written notice
confirming your decision to enroll with Supplier. If applicable, you
have the right to rescind this agreement without penalty within
seven (7) calendar days following the postmark of the enrollment
confirmation letter from the Utility by calling them at 1-800-589-
3101.

6. Eligibility: This agreement is for residential accounts located in a
NOPEC member community in the Utility's service territory.
Customers in the Percentage of Income Payment Plan, with certain
arrearages, served by a competitive supplier or other customers
determined not eligible for service under the Program by the Public
Utilities Commission of Ohio (“PUCQ”") or Utility rules are not
eligible. By accepting these terms, Customer represents that
Customer is not currently enrolled with a competitive supplier and is
eligible for service under the Program as a residential account. The
Supplier reserves the right to void this agreement, without liability, if
your account does not meet these eligibility requirements.

7. Cancellation/Amendments: You may terminate this agreement
at no cost, by written notice to the Supplier or by telephone to the
Supplier at the address and telephone number for them listed in
paragraph 13, but you will not be relieved of your obligation to pay for
your supply from us through the actual date of the termination. You
also have the right to opt-out of the NOPEC aggregation program at
least every three (3) years at no cost. Upon thirty (30) days written
notice to you, the Supplier may amend this agreement and/ or adjust
the price for electricity due to any court decision or regulatory,
legislative, tariff, or procedural change that adversely affects its ability
to serve you under this agreement as provided in the
NOPEC/Supplier agreement. Upon cancellation or expiration of this
agreement, you may choose to receive electricity from the Utility, or
enroll with another competitive supplier. If you switch back to the
Utility, you may not be served under the same rates, terms or
conditions of service that apply to its other customers. This
agreement automatically terminates if the requested service location
is not served by the Utility, in the event of a Program termination as
set forth below, or if the Supplier returns you to the Utility’s default
electricity service. Should you fail to pay the bill or fail to meet any
agreed-upon payment arrangement, your contract may be terminated
by the Supplier and your service may be terminated in accordance
with the Utility's tariff on file with the Public Utilities Commission of
Ohio with at least fourteen (14) days written notice, but such
termination will not relieve you of your obligation to pay for supply
through the date of such termination. Should you cancel service with
the Supplier and return to standard offer service with Utility, you may
not be served under the same rates, terms and conditions that apply
to other Utility customers.

8. If You Move: You have the right to terminate this agreement at
no cost if you move, but you must pay for your supply from us
through the date you move. If you move outside the Utility’s service
territory, this agreement will terminate automatically at no cost to you
but you must pay for your supply from us through the date you move.
If you move to a new address in a NOPEC member community
within the Utility's service territory, you may contact the Utility and
Supplier and request that, at Supplier’s discretion, your new address
be substituted for your old address under this agreement.



9. Title: Title and risk of loss to electricity provided hereunder shall
pass to you at the point of its delivery by Supplier to the Utility.

10. Assignment: The Supplier may assign this agreement to an
affiliate or third party, in whole or in part, upon thirty (30) days
written notice to you subject to any regulatory approvals and
NOPEC's consent, if applicable.

11. Program Termination: In the event the Utility’s Electric Security
Plan (“ESP”) or Market-Rate Offer is terminated prior to the end of this
agreement, this agreement shall automatically terminate.

12. Authorization: You authorize the Utility to release to the Supplier
all information relating to your historical and current electricity usage,
account number, address, phone number, billing and payment history.
No other information shall be released. You understand this
agreement is under the NOPEC Program and authorize Supplier to
share your account information with NOPEC. Supplier will not release
your account number(s) or social security number without your written
consent, unless ordered by PUCO, a court of competent jurisdiction, to
our assignee or in connection with its own collections efforts and/or
credit reporting.

13. Customer Inquiries and Disputes: Supplier’s hours of operation
are 24 hours a day. If you wish to speak with us concerning your bill or
any issue you dispute, please call toll-free 1- 855-667-3201.You can
also write to NextEra Energy Services Ohio, LLC at 20455 State
Highway 249, Suite 200, Houston, TX 77070 or email at
nopeccare@nexteraenergyservices.com or fax toll-free to 1-800-238-
5679. Please remember to include your account number. Visit us at
our website at www.nexteraenergyservices.com. We will investigate
and attempt to resolve the matter within five (5) business days. If your
complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the public utilities commission of
Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 a.m.
to 5 p.m. weekdays, or at http://www.puco.ohio.qgov. Hearing or
speech impaired customers may contact the PUCO via 7-1-1 (Ohio
relay service)." The Ohio Consumers' Counsel (OCC) represents
residential utility customers in matters before the PUCO. The OCC can
be contacted at 1-877- 742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at http://www.pickocc.org. You may also visit NOPEC's
website at www.nopec.org. You should report any service
interruptions to the Utility.

14. Liability Limit: THE REMEDY IN ANY CLAIM OR SUIT BY
YOU AGAINST US WILL BE LIMITED TO DIRECT, ACTUAL
DAMAGES, AND NEITHER SUPPLIER NOR ANY OF ITS
AFFILIATES WILL BE LIABLE FOR CONSEQUENTIAL, SPECIAL,
INCIDENTAL, INDIRECT (INCLUDING LOSS OF PROFITS) OR
PUNITIVE DAMAGES.

15. Environmental Disclosure:

You agree that Supplier will provide the required annual and quarterly
environmental disclosures updates electronically by making such
disclosures available on Supplier's website:
https://www.nexteraenergyservices.com/aggregations/communities-
we-serve/ohio/. We will also provide this information upon request.

16. Governing Law and Venue: This agreement shall be governed
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by and construed, enforced and performed in accordance with the
laws of the state of Ohio, including any rules promulgated by or orders
issued by the PUCO and/or applicable 1SO, and exclusive venue for
any suit, claim, action or other proceedings, whether at law or in
equity, relating to this Agreement, shall be in the state or federal courts
of competent jurisdiction sitting in Columbus, Ohio.

17. Monthly Variable Price Option 2 Limit: Customers who do not
opt out are automatically included in the Program, but may choose
Option 2 pricing. The Option 2 monthly variable plan is limited in
availability to 2.5% of NOPEC customers in the CEIl service territory.
Once there is no longer availability, customers choosing the Option 2
plan will be placed on the Option 1 plan, but these customers may
cancel without penalty anytime by providing notice to us. To select
Option 2 pricing, you must call us at 1-855-NOPEC-01 (1-855-667-
3201).

18. Net Metering: If one or more of your accounts have behind the
meter generation and the volume of electricity which you generate for a
given billing period is greater than the volume of electricity which you
consume for such account during such billing period, you will receive a
credit for such excess generation at a price which is equal to the Energy
Charge portion of the Generation Service Rider for the Utility’s Electric
Service Tariff in which the service address for such account is located,
as published on the Utility's website. We will calculate the amount of
any such credit, if one is due, quarterly, and will pay any such credit by
issuing a refund check within fourteen (14) business days after the date
on which we calculate the amount of such credit.

NextEra Energy Services Ohio LLC
CRES certificate number 08-145E (5)



November 16, 2018

Dear Commercial Electric Customer,

The Northeast Ohio Public Energy Council (NOPEC) is the largest governmental public retail energy aggregation in Ohio. Our aggregation is
authorized by voters through ballot initiatives and currently serves over 220 communities in nineteen Ohio counties. We negotiate on the behalf
of our members with gas and electric suppliers to find favorable rates and terms for you. We would like to invite you to join the nearly 900,000
gas and electric customers enjoying the benefits of NOPEC.

As Chairman of NOPEC, | am pleased to tell you about our electric program and your options. This offer, available from our chosen supplier
NextEra Energy Services Ohio, LLC (“Supplier”), is exclusively for eligible commercial customers in participating NOPEC communities served
by The llluminating Company. Your account will automatically be included in the NOPEC program unless you opt-out of the aggregation by
notifying us on or before December 7, 2018. Your electric service is estimated to begin under the NOPEC program with your January 2019
meter read date and will continue until your January 2020 meter read date. This is an estimate only and will depend on your meter read cycle
and when The llluminating Company accepts your enrollment. You have the following pricing options as part of the NOPEC program:

Option 1: As a valued NOPEC commercial customer, your initial price for one month will be $0.05863 per kWh (5.863 cents per kWh)* from your
January 2019 meter read date until your February 2019 meter read date and $0.05850 per kWh (5.85 cents per kWh) from your February 2019 meter
read date until your April 2019 meter read date. After that, your price may change from month to month but not more than once in a 30 day period for
the remaining term of the contract and will be published on NOPEC’s website at least 30 days prior to its effective date. Supplier and NOPEC wiill
determine the new variable rate based on the following factors: competitor's prices, applicable industry charges, wholesale market conditions and
electricity supply sources. If you choose Option 1 pricing, you need to take no action at all. You may receive a letter confirming your enroliment in
NOPEC’s program. There is no cost for enroliment and you will not be charged a switching fee. You do not need to do anything to
participate.

Option 2: You can also choose a monthly variable price* option. Under this option, the price will be 4% less than The llluminating Company’s
Price to Compare. Enrollment in this option is limited and subject to availability. Details can be found in the Terms and Conditions that
accompany this letter. To participate under this option you must call us at 1-855-NOPEC-01 (1-855-667-3201). Option choices are set for the
term of the agreement.

Option 3: You can also choose to participate in the NOPEC program by selecting one of our additional product and pricing options. For more
information on other products currently available for NOPEC customers, please visit www.nopec.org/option3 or call 1-855-667-3201.

You may be charged a late fee equal to 1.5% per month or the maximum permitted by law, whichever is lower, if charges for electric supply are
not paid when due.

If you do not want to participate in the NOPEC program, you must sign, date and return the attached reply card to us by mail on or before
December 7, 2018. If you opt out, you will be provided service by The llluminating Company at its standard service offer rate until you choose
service from a competitive retail electric supplier.

Same Reliable Service: Only the supplier of your electric service will change. All other functions, delivery, repair, billing, and customer service,
will continue to be provided by The llluminating Company. You will continue to receive only one bill. There is no penalty for leaving the
aggregation — please refer to the Terms and Conditions for details.

Please review all materials, including the Environmental Disclosure Label and the Terms and Conditions enclosed herein, and decide which
option is best for you. We look forward to serving you.

Sincerely,

)

Ron McVoy
Chairman, NOPEC Board of Directors
Ashtabula County, Ohio

You are receiving this notice today, because you have the right to opt-out of NOPEC'’s Electric Aggregation Program at least every three (3) years
without penalty. *All prices are exclusive of sales and other applicable taxes and utility charges.

NOPEC Contact Information

www.nopec.org
Customer Service: 1-855-NOPEC-01 (1-855-667-3201)

Available 24 hours a day; 7 days a week
All eligible customers in member communities are automatically included in the program unless you opt-out on or before December 7, 2018.
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Terms and Conditions
SMALL COMMERCIAL- CEI

1. What We Agree To Do: NextEra Energy Services Ohio, LLC
(“Supplier” or “we”) will supply all of customer’'s (“you” or “your”)
retail electricity needs, and The Cleveland Electric Illuminating
Company (“Utility” or “CEI"), your electric distribution utility
company, will deliver the electricity you buy under this agreement.
This agreement is made pursuant to Northeast Ohio Public
Energy Council’'s (“NOPEC”) electricity aggregation program
(“Program”).

2. What You Agree To Do: You agree to pay in full the bill for
electricity and for the Utility’s charges on or before the due date
on the bill. You will receive a single monthly bill from the Utility
that will include its charges as well as the Supplier's charges. The
Utility’s normal billing standards apply, including budget billing. If
you don’t pay the full amount that you owe by the due date of your
bill, the Utility may charge you a late fee. We reserve the right to
charge you a late fee equal to 1.5% per month or the maximum
rate permitted by law, whichever is lower, for the Supplier charges
that are not paid when due.

3. Price: If you choose Option 1 pricing, you agree to pay a price of
$0.05863 per kwh (5.863 cents per kwWh) from your January 2019
meter reading date (the “Meter Reading Start Date”) until your
February 2019 meter read date and $0.05850 per kWh (5.85 cents
per kwh) from your February 2019 meter reading date until your
April 2019 meter reading date (the “Meter Reading End Date”). This
kWh price may vary in the event that any tax included in the price,
or related expense, is modified due to legislation or regulation
applicable to Ohio electricity service. After your Meter Reading End
Date, this kWh variable price may change at any time but not more
than once in a 30 day period for the remaining period of your Term.
Supplier and NOPEC will determine this subsequent per kwWh price
based on many different factors, which will include, without
limitation, competitors’ prices, applicable industry charges,
wholesale market conditions and electricity supply sources.

If you choose Option 2 pricing, the monthly variable price option,
which is subject to certain limitations as set forth in section 17 below,
you will receive a market variable price that may change each month
and such price will be 4% less than your Utility's Price to Compare
specified on your electricity bill. For all service provided under this
agreement, the price under both options does not include applicable
Ohio taxes and you will continue to be responsible for all charges
assessed by the Ultility, including any fees, surcharges, certain
transmission related components or taxes associated with providing
your service. The price under both options includes a fee for the
administrative services provided by NOPEC and charges attributable
to certain by-passable transmission related components. We reserve
the right to adjust or cause the Utility to adjust your then current or
subsequent hills to compensate for previous billing errors, meter read
errors, or other errors or omissions. The applicable price under each
option will be published on NOPEC'’s website at www.nopec.org at
least thirty (30) days prior to its effective date. Once you are enrolled
with Option 1 or Option 2 pricing, we will supply electricity to your
account in accordance with the terms of your selection for the Term of
the agreement.
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4. Term: The term of this agreement will begin with your Meter
Reading Start Date and will continue until your January 2020
meter reading date (“Term”). You have the right to request twice
within a twelve (12) month period up to twenty-four (24) months
of payment history for services provided by Supplier without
charge.

5. Rescission: Your Utility may send you a written notice
confirming your decision to enroll with Supplier. If applicable, you
have the right to rescind this agreement without penalty within
seven (7) calendar days following the postmark of the enrollment
confirmation letter from the Utility by calling them at 1-800-589-
3101.

6. Eligibility: This agreement is for small commercial accounts
consuming less than 700,000 kWh per year and not part of national
account involving multiple facilities in one or more states, located in
a NOPEC member community in the Utility’s service territory. The
account’s designation as small commercial is determined in
accordance with Utility rules. Customers in the Percentage of
Income Payment Plan, with certain arrearages, served by a
competitive supplier or other customers determined not eligible for
service under the Program by the Public Utilities Commission of
Ohio (“PUCQ”) or Utility rules are not eligible. By accepting these
terms, Customer represents that Customer is not currently enrolled
with a competitive supplier and is eligible for service under the
Program as a small commercial account. The Supplier reserves the
right to void this agreement, without liability, if your account does
not meet these eligibility requirements.

7. Cancellation/Amendments: You may terminate this agreement
at no cost, by written notice to the Supplier or by telephone to the
Supplier at the address and telephone number for them listed in
paragraph 13, but you will not be relieved of your obligation to pay
for your supply from us through the actual date of the
termination. You also have the right to opt-out of the NOPEC
aggregation program at least every three (3) years at no cost.
Upon thirty (30) days written notice to you, the Supplier may
amend this agreement and/ or adjust the price for electricity due to
any court decision or regulatory, legislative, tariff, or procedural
change that adversely affects its ability to serve you under this
agreement as provided in the NOPEC/Supplier agreement. Upon
cancellation or expiration of this agreement, you may choose to
receive electricity from the Utility, or enroll with another competitive
supplier. If you switch back to the Utility, you may not be served
under the same rates, terms or conditions of service that apply to
its other customers. This agreement automatically terminates if the
requested service location is not served by the Ultility, in the event
of a Program termination as set forth below, or if the Supplier
returns you to the Utility’s default electricity service. Should you fail
to pay the bill or fail to meet any agreed-upon payment
arrangement, your contract may be terminated by the Supplier and
your service may be terminated in accordance with the Utility’s
tariff on file with the Public Utilities Commission of Ohio with at
least fourteen (14) days written notice, but such termination will not
relieve you of your obligation to pay for supply through the date of
such termination. Should you cancel service with the Supplier and



return to standard offer service with Utility, you may not be served
under the same rates, terms and conditions that apply to other
Utility customers.

8. If You Move: You have the right to terminate this agreement at
no cost if you move, but you must pay for your supply from us
through the date you move. If you move outside the Utility's service
territory, this agreement will terminate automatically at no cost to
you but you must pay for your supply from us through the date you
move. If you move to a new address in a NOPEC member
community within the Utility’s service territory, you may contact the
Utility and Supplier and request that, at Supplier's discretion, your
new address be substituted for your old address under this
agreement.

9. Title: Title and risk of loss to electricity provided hereunder
shall pass to you at the point of its delivery by Supplier to the Utility.

10. Assignment: The Supplier may assign this agreement to an
affiliate or third party, in whole or in part, upon thirty (30) days
written notice to you subject to any regulatory approvals and
NOPEC's consent, if applicable.

11. Program Termination: In the event the Utility's Electric
Security Plan (“ESP”) or Market-Rate Offer is terminated prior to the
end of this agreement, this agreement shall automatically terminate.

12. Authorization: You authorize the Utility to release to the
Supplier all information relating to your historical and current
electricity usage, account number, address, phone number, billing
and payment history. No other information shall be released. You
understand this agreement is under the NOPEC Program and
authorize Supplier to share your account information with NOPEC.
Supplier will not release your account number(s) or social security
number without your written consent, unless ordered by PUCO, a
court of competent jurisdiction, to our assignee or in connection
with its own collections efforts and/or credit reporting.

13. Customer Inquiries and Disputes: Supplier's hours of
operation are 24 hours a day. If you wish to speak with us
concerning your bill or any issue you dispute, please call toll-free
1- 855-667-3201. You can also write to NextEra Energy Services
Ohio, LLC at 20455 State Highway 249, Suite 200, Houston, TX
77070 or email at nopeccare@nexteraenergyservices.com or fax
toll-free to 1-800-238-5679. Please remember to include your
account number. Visit us at our website at
www.nexteraenergyservices.com. We will investigate and attempt
to resolve the matter within five (5) business days. If your
complaint is not resolved after you have called your electric
supplier and/or your electric utility, or for general utility
information, residential and business customers may contact the
public utilities commission of Ohio (PUCO) for assistance at 1-
800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired customers
may contact the PUCO via 7-1-1 (Ohio relay service)." The Ohio
Consumers' Counsel (OCC) represents residential utility
customers in matters before the PUCO. The OCC can be
contacted at 1-877- 742-5622 (toll free) from 8 a.m. to 5 p.m.
weekdays, or at  http://www.pickocc.org. You may also visit
NOPEC’s website at www.nopec.org. You should report any
service interruptions to the Utility.
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14. Liability Limit: THE REMEDY IN ANY CLAIM OR SUIT BY
YOU AGAINST US WILL BE LIMITED TO DIRECT, ACTUAL
DAMAGES, AND NEITHER SUPPLIER NOR ANY OF ITS
AFFILIATES WILL BE LIABLE FOR CONSEQUENTIAL, SPECIAL,
INCIDENTAL, INDIRECT (INCLUDING LOSS OF PROFITS) OR
PUNITIVE DAMAGES.

15. Environmental Disclosure:

You agree that Supplier will provide the required annual and
quarterly environmental disclosures updates electronically by making
such disclosures available on Supplier’s website:
https://www.nexteraenergyservices.com/aggregations/communities-
we-serve/ohio/. We will also provide this information upon request.

16. Governing Law and Venue: This agreement shall be
governed by and construed, enforced and performed in accordance
with the laws of the state of Ohio, including any rules promulgated
by or orders issued by the PUCO and/or applicable ISO, and
exclusive venue for any suit, claim, action or other proceedings,
whether at law or in equity, relating to this Agreement, shall be in
the state or federal courts of competent jurisdiction sitting in
Columbus, Ohio.

17. Monthly Variable Price Option 2 Limit: Customers who do not
opt out are automatically included in the Program, but may choose
Option 2 pricing. The Option 2 monthly variable plan is limited in
availability to 2.5% of NOPEC customers in the CEIl service
territory. Once there is no longer availability, customers choosing
the Option 2 plan will be placed on the Option 1 plan, but these
customers may cancel without penalty anytime by providing notice
to us. To select Option 2 pricing, you must call us at 1-855-NOPEC-
01 (1-855-667-3201).

18. Net Metering: If one or more of your accounts have behind the
meter generation and the volume of electricity which you generate for
a given billing period is greater than the volume of electricity which you
consume for such account during such billing period, you will receive a
credit for such excess generation at a price which is equal to the
Energy Charge portion of the Generation Service Rider for the Utility’s
Electric Service Tariff in which the service address for such account is
located, as published on the Utility's website. We will calculate the
amount of any such credit, if one is due, quarterly, and will pay any
such credit by issuing a refund check within fourteen (14) business
days after the date on which we calculate the amount of such credit.

NextEra Energy Services Ohio LLC

CRES certificate number 08-145E (5)



November 16, 2018

Dear Residential Electric Customer,

The Northeast Ohio Public Energy Council (NOPEC) is the largest governmental public retail energy aggregation in Ohio. Our aggregation is
authorized by voters through ballot initiatives and currently serves over 220 communities in nineteen Ohio counties. We negotiate on the behalf of our
members with gas and electric suppliers to find favorable rates and terms for you. We would like to invite you to join the nearly 900,000 gas and
electric customers enjoying the benefits of NOPEC.

As Chairman of NOPEC, | am pleased to tell you about our electric program and your options. This offer, available from our chosen supplier NextEra
Energy Services Ohio, LLC (“Supplier”), is exclusively for eligible residential customers in participating NOPEC communities served by Ohio Edison.
Your account will automatically be included in the NOPEC program unless you opt-out of the aggregation by notifying us on or before December 7,
2018. Your electric service is estimated to begin under the NOPEC program with your January 2019 meter read date and will continue until your
January 2020 meter read date. This is an estimate only and will depend on your meter read cycle and when Ohio Edison accepts your enroliment. You
have the following pricing options as part of the NOPEC program:

Option 1: As a valued NOPEC residential customer, your initial price for one month will be $0.05863 per kWh (5.863 cents per kWh)* from your January 2019
meter read date until your February 2019 meter read date and $0.05850 per kWh (5.85 cents per kWh) from your February 2019 meter read date until your
April 2019 meter read date. After that, your price may change from month to month but not more than once in a 30 day period for the remaining term of the
contract and will be published on NOPEC's website at least 30 days prior to its effective date. Supplier and NOPEC will determine the new variable rate based
on the following factors: competitor’s prices, applicable industry charges, wholesale market conditions and electricity supply sources. If you choose Option 1
pricing, you need to take no action at all. You may receive a letter confirming your enrollment in NOPEC'’s program. There is no cost for enroliment and you
will not be charged a switching fee. You do not need to do anything to participate.

Option 2: You can also choose a monthly variable price* option. Under this option, the price will be 6% less than your Ohio Edison’s Price to Compare.
Enroliment in this option is limited and subject to availability. Details can be found in the Terms and Conditions that accompany this letter. To
participate under this option you must call us at 1-855-NOPEC-01 (1-855-667-3201). Option choices are set for the term of the agreement.

Option 3: You can also choose to participate in the NOPEC program by selecting one of our additional product and pricing options. For more
information on other products currently available for NOPEC customers, please visit www.nopec.org/option3 or call 1-855-667-3201.

You may be charged a late fee equal to 1.5% per month or the maximum permitted by law, whichever is lower, if charges for electric supply are not paid
when due.

If you do not want to participate in the NOPEC program, you must sign, date and return the attached reply card to us by mail on or before December
7, 2018. If you opt out, you will be provided service by Ohio Edison at its standard service offer rate until you choose service from a competitive retail
electric supplier.

Same Reliable Service: Only the supplier of your electric service will change. All other functions, delivery, repair, billing, and customer service, will
continue to be provided by the Ohio Edison. You will continue to receive only one bill. There is no penalty for leaving the aggregation — please refer
to the Terms and Conditions for details.

Please review all materials, including the Environmental Disclosure Label and the Terms and Conditions enclosed herein, and decide which option is
best for you. We look forward to serving you.

Qimmma s
olneerely,

7

Ron McVoy
Chairman, NOPEC Board of Directors
Ashtabula County, Ohio

You are receiving this notice today, because you have the right to opt-out of NOPEC’s Electric Aggregation Program at least every three (3) years
without penalty.

*All prices are exclusive of sales and other applicable taxes and utility charges.

NOPEC Contact Information

www.nopec.org
Customer Service: 1-855-NOPEC-01 (1-855-667-3201)

Available 24 hours a day; 7 days a week
All eligible customers in member communities are automatically included in the program unless you opt-out on or before December 7, 2018.
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Terms and Conditions
RESIDENTIAL- OEC

1. What We Agree To Do: NextEra Energy Services Ohio, LLC
(“Supplier” or “we”) will supply all of customer’s (“you” or “your”)
retail electricity needs, and Ohio Edison Company (“Utility” or
“OEC"), your electric distribution utility company, will deliver the
electricity you buy under this agreement. This agreement is made
pursuant to Northeast Ohio Public Energy Council's (“NOPEC")
electricity aggregation program (“Program”).

2. What You Agree To Do: You agree to pay in full the bill for
electricity and for the Utility’s charges on or before the due date on
the bill. You will receive a single monthly bill from the Utility that will
include its charges as well as the Supplier's charges. The Utility’s
normal billing standards apply, including budget billing. If you don’t
pay the full amount that you owe by the due date of your bill, the
Utility may charge you a late fee. We reserve the right to charge
you a late fee equal to 1.5% per month or the maximum rate
permitted by law, whichever is lower, for the Supplier charges that
are not paid when due.

3. Price: If you choose Option 1 pricing, you agree to pay a price of
$0.05863 per kWh (5.863 cents per kWh) from your January 2019
meter reading date (the “Meter Reading Start Date”) until your
February 2019 meter reading date and $0.05850 per kWh (5.85
cents per kWh) from your February 2019 meter reading date until
your April 2019 meter reading date (the “Meter Reading End
Date”).This kWh price may vary in the event that any tax included in
the price, or related expense, is modified due to legislation or
regulation applicable to Ohio electricity service. After your Meter
Reading End Date, this kWh variable may change at any time but
not more than once in a 30 day period for the remaining period of
your term. Supplier and NOPEC will determine this subsequent per
kWh price based on many different factors, which will include,
without limitation, competitors’ prices, applicable industry charges,
wholesale market conditions and electricity supply sources.

If you choose Option 2 pricing, the monthly variable price option,
which is subject to certain limitations as set forth in section 17
below, you will receive a market variable price that may change
each month and such price will be 6% less than your Utility’s Price
to Compare specified on your electricity bill. For all service
provided under this agreement, the price under both options does
not include applicable Ohio taxes and you will continue to be
responsible for all charges assessed by the Utility, including any
fees, surcharges, certain transmission related components or taxes
associated with providing your service. The price under both
options includes a fee for the administrative services provided by
NOPEC and charges attributable to certain by-passable
transmission related components. We reserve the right to adjust or
cause the Utility to adjust your then current or subsequent bills to
compensate for previous billing errors, meter read errors, or other
errors or omissions. The applicable price under each option will be
published on NOPEC's website at www.nopec.org at least thirty
(30) days prior to its effective date. Once you are enrolled with
Option 1 or Option 2 pricing, we will supply electricity to your
account in accordance with the terms of your selection for the Term
of the agreement.
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4. Term: The term of this agreement will begin with your Meter
Reading Start Date and will continue until your January 2020 meter
reading date (“Term”). You have the right to request twice within a
twelve (12) month period up to twenty-four (24) months of payment
history for services provided by Supplier without charge.

5. Rescission: Your Utility may send you a written notice
confirming your decision to enroll with Supplier. If applicable, you
have the right to rescind this agreement without penalty within
seven (7) calendar days following the postmark of the enrollment
confirmation letter from the Ultility by calling them at 1-800-633-
4766.

6. Eligibility: This agreement is for residential accounts located in
a NOPEC member community in the Utility’'s service territory.
Customers in the Percentage of Income Payment Plan, with certain
arrearages, served by a competitive supplier or other customers
determined not eligible for service under the Program by the Public
Utilities Commission of Ohio (“PUCO”) or Utility rules are not
eligible. By accepting these terms, Customer represents that
Customer is not currently enrolled with a competitive supplier and
is eligible for service under the Program as a residential account.
The Supplier reserves the right to void this agreement, without
liability, if your account does not meet these eligibility
requirements.

7. Cancellation/Amendments: You may terminate this agreement
at no cost, by written notice to the Supplier or by telephone to the
Supplier at the address and telephone number for them listed in
paragraph 13, but you will not be relieved of your obligation to pay
for your supply from us through the actual date of the termination.
You also have the right to opt-out of the NOPEC aggregation
program at least every three (3) years at no cost. Upon thirty (30)
days written notice to you, the Supplier may amend this agreement
and/ or adjust the price for electricity due to any court decision or
regulatory, legislative, tariff, or procedural change that adversely
affects its ability to serve you under this agreement as provided in
the NOPEC/Supplier agreement. Upon cancellation or expiration of
this agreement, you may choose to receive electricity from the
Utility, or enroll with another competitive supplier. If you switch
back to the Utility, you may not be served under the same rates,
terms or conditions of service that apply to its other customers.
This agreement automatically terminates if the requested service
location is not served by the Utility, in the event of a Program
termination as set forth below, or if the Supplier returns you to the
Utility's default electricity service. Should you fail to pay the bill or
fail to meet any agreed-upon payment arrangement, your contract
may be terminated by the Supplier and your service may be
terminated in accordance with the Utility’s tariff on file with the
Public Utilities Commission of Ohio with at least fourteen (14) days
written notice, but such termination will not relieve you of your
obligation to pay for supply through the date of such termination.
Should you cancel service with the Supplier and return to standard
offer service with Utility, you may not be served under the same
rates, terms and conditions that apply to other Utility customers.



8. If You Move: You have the right to terminate this agreement at
no cost if you move, but you must pay for your supply from us
through the date you move. If you move outside the Utility's
service territory, this agreement will terminate automatically at no
cost to you but you must pay for your supply from us through the
date you move. If you move to a new address in a NOPEC
member community within the Utility’s service territory, you may
contact the Utility and Supplier and request that, at Supplier's
discretion, your new address be substituted for your old address
under this agreement.

9. Title: Title and risk of loss to electricity provided hereunder
shall pass to you at the point of its delivery by Supplier to the
Utility.

10. Assignment: The Supplier may assign this agreement to an
affiliate or third party, in whole or in part, upon thirty (30) days
written notice to you subject to any regulatory approvals and
NOPEC's consent, if applicable.

11. Program Termination: In the event the Utility’s Electric Security
Plan (“ESP”) or Market-Rate Offer is terminated prior to the end of
this agreement, this agreement shall automatically terminate.

12. Authorization: You authorize the Utility to release to the
Supplier all information relating to your historical and current
electricity usage, account number, address, phone number, billing
and payment history. No other information shall be released. You
understand this agreement is under the NOPEC Program and
authorize Supplier to share your account information with NOPEC.
Supplier will not release your account number(s) or social security
number without your written consent, unless ordered by PUCO, a
court of competent jurisdiction, to our assignee or in connection with
its own collections efforts and/or credit reporting.

13. Customer Inquiries and Disputes: Supplier's hours of
operation are 24 hours a day. If you wish to speak with us
concerning your bill or any issue you dispute, please call toll-free 1-
855-667-3201. You can also write to NextEra Energy Services Ohio,
LLC at 20455 State Highway 249, Suite 200, Houston, TX 77070 or
email atnopeccare@nexteraenergyservices.comor fax toll-free to 1-
800-238-5679. Please remember to include your account number.
Visit us at our website at www.nexteraenergyservices.com. We will
investigate and attempt to resolve the matter within five (5) business
days. If your complaint is not resolved after you have called your
electric supplier and/or your electric utility, or for general utility
information, residential and business customers may contact the
public utilities commission of Ohio (PUCO) for assistance at 1-800-
686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired customers
may contact the PUCO via 7-1-1 (Ohio relay service)." The Ohio
Consumers' Counsel (OCC) represents residential utility customers
in matters before the PUCO. The OCC can be contacted at 1-877-
742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org. You may also visit NOPEC's website at
www.nopec.org. You should report any service interruptions to
the Utility.

14. Liability Limit: THE REMEDY IN ANY CLAIM OR SUIT BY
YOU AGAINST US WILL BE LIMITED TO DIRECT, ACTUAL
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DAMAGES, AND NEITHER SUPPLIER NOR ANY OF ITS
AFFILIATES WILL BE LIABLE FOR CONSEQUENTIAL, SPECIAL,
INCIDENTAL, INDIRECT (INCLUDING LOSS OF PROFITS) OR
PUNITIVE DAMAGES.

15. Environmental Disclosure:

You agree that Supplier will provide the required annual and
quarterly environmental disclosures updates electronically by making
such disclosures available on Supplier's website:
https://www.nexteraenergyservices.com/aggregations/communities-
we-serve/ohio/. We will also provide this information upon request.

16. Governing Law and Venue: This agreement shall be
governed by and construed, enforced and performed in accordance
with the laws of the state of Ohio, including any rules promulgated
by or orders issued by the PUCO and/or applicable 1SO, and
exclusive venue for any suit, claim, action or other proceedings,
whether at law or in equity, relating to this Agreement, shall be in the
state or federal courts of competent jurisdiction sitting in
Columbus, Ohio.

17. Monthly Variable Price Option 2 Limit: Customers who do not
opt out are automatically included in the Program, but may choose
Option 2 pricing. The Option 2 monthly variable plan is limited in
availability to 2.5% of NOPEC customers in the OEC service territory.
Once there is no longer availability, customers choosing the Option 2
plan will be placed on the Option 1 plan, but these customers may
cancel without penalty anytime by providing notice to us. To select
Option 2 pricing, you must call us at 1-855-NOPEC-01 (1-855-667-
3201).

18. Net Metering: If one or more of your accounts have behind the
meter generation and the volume of electricity which you generate for
a given billing period is greater than the volume of electricity which
you consume for such account during such billing period, you will
receive a credit for such excess generation at a price which is equal to
the Energy Charge portion of the Generation Service Rider for the
Utility’s Electric Service Tariff in which the service address for such
account is located, as published on the Utility's website. We will
calculate the amount of any such credit, if one is due, quarterly, and
will pay any such credit by issuing a refund check within fourteen (14)
business days after the date on which we calculate the amount of
such credit.

NextEra Energy Services Ohio LLC
CRES certificate number 08-145E (5)



November 16, 2018

Dear Commercial Electric Customer,

The Northeast Ohio Public Energy Council (NOPEC) is the largest governmental public retail energy aggregation in Ohio. Our aggregation is
authorized by voters through ballot initiatives and currently serves over 220 communities in nineteen Ohio counties. We negotiate on the behalf of our
members with gas and electric suppliers to find favorable rates and terms for you. We would like to invite you to join the nearly 900,000 gas and
electric customers enjoying the benefits of NOPEC.

As Chairman of NOPEC, | am pleased to tell you about our electric program and your options. This offer, available from our chosen supplier NextEra
Energy Services Ohio, LLC (“Supplier”), is exclusively for eligible commercial customers in participating NOPEC communities served by Ohio Edison.
Your account will automatically be included in the NOPEC program unless you opt-out of the aggregation by notifying us on or before December 7,
2018. Your electric service is estimated to begin under the NOPEC program with your January 2019 meter read date and will continue until your
January 2020 meter read date. This is an estimate only and will depend on your meter read cycle and when Ohio Edison accepts your enroliment. You
have the following pricing options as part of the NOPEC program:

Option 1: As a valued NOPEC commercial customer, your initial price for one month will be $0.05863 per kWh (5.863 cents per kWh)* from your January
2019 meter read date until your February 2019 meter read date and $0.05850 per kWh (5.85 cents per kWh) from your February 2019 meter read date until
your April 2019 meter read date. After that, your price may change from month to month but not more than once in a 30 day period for the remaining term of
the contract and will be published on NOPEC'’s website at least 30 days prior to its effective date. Supplier and NOPEC will determine the new variable rate
based on the following factors: competitor’s prices, applicable industry charges, wholesale market conditions and electricity supply sources. If you choose
Option 1 pricing, you need to take no action at all. You may receive a letter confirming your enrollment in NOPEC's program. There is no cost for enrollment
and you will not be charged a switching fee. You do not need to do anything to participate.

Option 2: You can also choose a monthly variable price* option. Under this option, the price will be 4% less than Ohio Edison’s Price to Compare.
Enrollment in this option is limited and subject to availability. Details can be found in the Terms and Conditions that accompany this letter. To
participate under this option you must call us at 1-855-NOPEC-01 (1-855-667-3201). Option choices are set for the term of the agreement.

Option 3: You can also choose to participate in the NOPEC program by selecting one of our product and pricing options. For more information on other
products currently available for NOPEC customer, please visit www.nopec.org/option3 or call 1-855-667-3201.

You may be charged a late fee equal to 1.5% per month or the maximum permitted by law, whichever is lower, if charges for electric supply are not paid
when due.

If you do not want to participate in the NOPEC program, you must sign, date and return the attached reply card to us by mail on or before December
7, 2018. If you opt out, you will be provided service by Ohio Edison at its standard service offer rate until you choose service from a competitive retail
electric supplier.

Same Reliable Service: Only the supplier of your electric service will change. All other functions, delivery, repair, billing, and customer service, will
continue to be provided by Ohio Edison. You will continue to receive only one bill. There is no penalty for leaving the aggregation — please refer to the
Terms and Conditions for details.

Please review all materials, including the Environmental Disclosure Label and the Terms and Conditions enclosed herein, and decide which option is
best for you. We look forward to serving you.

Qimmma s
olneerely,

7

Ron McVoy
Chairman, NOPEC Board of Directors
Ashtabula County, Ohio

You are receiving this notice today, because you have the right to opt-out of NOPEC’s Electric Aggregation Program at least every three (3) years
without penalty.

*All prices are exclusive of sales and other applicable taxes and utility charges.

NOPEC Contact Information

www.nopec.org
Customer Service: 1-855-NOPEC-01 (1-855-667-3201)

Available 24 hours a day; 7 days a week
All eligible customers in member communities are automatically included in the program unless you opt-out on or before December 7, 2018.
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Terms and Conditions
SMALL COMMERCIAL- OEC

1. What We Agree To Do: NextEra Energy Services Ohio, LLC
(“Supplier” or “we”) will supply all of customer’s (“you” or “your”)
retail electricity needs, and Ohio Edison (“Utility” or “OEC”"), your
electric distribution utility company, will deliver the electricity you
buy under this agreement. This agreement is made pursuant to
Northeast Ohio Public Energy Council’'s (“NOPEC”) electricity
aggregation program (“Program”).

2. What You Agree To Do: You agree to pay in full the bill for
electricity and for the Utility’s charges on or before the due date on
the bill. You will receive a single monthly bill from the Utility that will
include its charges as well as the Supplier's charges. The Utility’s
normal billing standards apply, including budget billing. If you don’t
pay the full amount that you owe by the due date of your bill, the
Utility may charge you a late fee. We reserve the right to charge
you a late fee equal to 1.5% per month or the maximum rate
permitted by law, whichever is lower, for the Supplier charges that
are not paid when due.

3. Price: If you choose Option 1 pricing, you agree to pay a price of
$0.05863 per kWh (5.863 cents per kWh) from your January 2019
meter reading date (the “Meter Reading Start Date”) until your
February 2019 meter reading date and $0.05850 per kWh (5.85
cents per kWh) from your February 2019 meter reading date until
your April 2019 meter reading date (the “Meter Reading End Date”).
This kWh price may vary in the event that any tax included in the
price, or related expense, is modified due to legislation or regulation
applicable to Ohio electricity service. After your Meter Reading End
Date, this kWh variable may change at any time but not more than
once in a 30 day period for the remaining period of your term.
Supplier and NOPEC will determine this subsequent per kWh price
based on many different factors, which will include, without
limitation, competitors’ prices, applicable industry charges,
wholesale market conditions and electricity supply sources.

If you choose Option 2 pricing, the monthly variable price option,
which is subject to certain limitations as set forth in section 17
below, you will receive a market variable price that may change
each month and such price will be 4% less than your Utility’s Price
to Compare specified on your electricity bill. For all service provided
under this agreement, the price under both options does not include
applicable Ohio taxes and you will continue to be responsible for all
charges assessed by the Utility, including any fees, surcharges,
certain transmission related components or taxes associated with
providing your service. The price under both options includes a fee
for the administrative services provided by NOPEC and charges
attributable to certain by-passable transmission related
components. We reserve the right to adjust or cause the Utility to
adjust your then current or subsequent bills to compensate for
previous billing errors, meter read errors, or other errors or
omissions. The applicable price under each option will be published
on NOPEC’s website at www.nopec.org at least thirty (30) days
prior to its effective date. Once you are enrolled with Option 1 or
Option 2 pricing, we will supply electricity to your account in
accordance with the terms of your selection for the Term of the
agreement.

4. Term: The term of this agreement will begin with your Meter
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Reading Start Date and will continue until your January 2020
meter reading date (“Term”). You have the right to request twice
within a twelve (12) month period up to twenty-four (24) months
of payment history for services provided by Supplier without
charge.

5. Rescission: Your Utility may send you a written notice
confirming your decision to enroll with Supplier. If applicable, you
have the right to rescind this agreement without penalty within
seven (7) calendar days following the postmark of the enrollment
confirmation letter from the Ultility by calling them at 1-800-633-
4766.

6. Eligibility: This agreement is for small commercial accounts
consuming less than 700,000 kWh per year and not part of national
account involving multiple facilities in one or more states, located
in a NOPEC member community in the Utility’s service territory.
The account’s designation as small commercial is determined in
accordance with Utility rules. Customers in the Percentage of
Income Payment Plan, with certain arrearages, served by a
competitive supplier or other customers determined not eligible for
service under the Program by the Public Utilities Commission of
Ohio (“PUCQO") or Utility rules are not eligible. By accepting these
terms, Customer represents that Customer is not currently enrolled
with a competitive supplier and is eligible for service under the
Program as a small commercial account. The Supplier reserves
the right to void this agreement, without liability, if your account
does not meet these eligibility requirements.

7. Cancellation/Amendments: You may terminate this agreement
at no cost, by written notice to the Supplier or by telephone to the
Supplier at the address and telephone number for them listed in
paragraph 13, but you will not be relieved of your obligation to pay
for your supply from us through the actual date of the termination.
You also have the right to opt-out of the NOPEC aggregation
program at least every three (3) years at no cost. Upon thirty (30)
days written notice to you, the Supplier may amend this agreement
and/ or adjust the price for electricity due to any court decision or
regulatory, legislative, tariff, or procedural change that adversely
affects its ability to serve you under this agreement as provided in
the NOPEC/Supplier agreement. Upon cancellation or expiration of
this agreement, you may choose to receive electricity from the
Utility, or enroll with another competitive supplier. If you switch
back to the Utility, you may not be served under the same rates,
terms or conditions of service that apply to its other customers.
This agreement automatically terminates if the requested service
location is not served by the Utility, in the event of a Program
termination as set forth below, or if the Supplier returns you to the
Utility's default electricity service. Should you fail to pay the bill or
fail to meet any agreed-upon payment arrangement, your contract
may be terminated by the Supplier and your service may be
terminated in accordance with the Utility's tariff on file with the
Public Utilities Commission of Ohio with at least fourteen (14) days
written notice, but such termination will not relieve you of your
obligation to pay for supply through the date of such termination.
Should you cancel service with the Supplier and return to standard
offer service with Utility, you may not be served under the same
rates, terms and conditions that apply to other Utility customers.



8. If You Move: You have the right to terminate this agreement at
no cost if you move, but you must pay for your supply from us
through the date you move. If you move outside the Utility's
service territory, this agreement will terminate automatically at no
cost to you but you must pay for your supply from us through the
date you move. If you move to a new address in a NOPEC
member community within the Utility’s service territory, you may
contact the Utility and Supplier and request that, at Supplier's
discretion, your new address be substituted for your old address
under this agreement.

9. Title: Title and risk of loss to electricity provided hereunder
shall pass to you at the point of its delivery by Supplier to the
Utility.

10. Assignment: The Supplier may assign this agreement to an
affiliate or third party, in whole or in part, upon thirty (30) days
written notice to you subject to any regulatory approvals and
NOPEC's consent, if applicable.

11. Program Termination: In the event the Utility’s Electric Security
Plan (“ESP") or Market-Rate Offer is terminated prior to the end of
this agreement, this agreement shall automatically terminate.

12. Authorization: You authorize the Utility to release to the
Supplier all information relating to your historical and current
electricity usage, account number, address, phone number, billing
and payment history. No other information shall be released. You
understand this agreement is under the NOPEC Program and
authorize Supplier to share your account information with NOPEC.
Supplier will not release your account number(s) or social security
number without your written consent, unless ordered by PUCO, a
court of competent jurisdiction, to our assignee or in connection with
its own collections efforts and/or credit reporting.

13. Customer Inquiries and Disputes: Supplier's hours of
operation are 24 hours a day. If you wish to speak with us
concerning your bill or any issue you dispute, please call toll-free 1-
855-667-3201. You can also write to NextEra Energy Services Ohio,
LLC at 20455 State Highway 249, Suite 200, Houston, TX 77070 or
email atnopeccare@nexteraenergyservices.com or fax toll-free to 1-
800-238-5679. Please remember to include your account number.
Visit us at our website at www.nexteraenergyservices.com. We will
investigate and attempt to resolve the matter within five (5) business
days. If your complaint is not resolved after you have called your
electric supplier and/or your electric utility, or for general utility
information, residential and business customers may contact the
public utilities commission of Ohio (PUCO) for assistance at 1-800-
686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://mwww.puco.ohio.gov. Hearing or speech impaired customers
may contact the PUCO via 7-1-1 (Ohio relay service)." The Ohio
Consumers' Counsel (OCC) represents residential utility customers
in matters before the PUCO. The OCC can be contacted at 1-877-
742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org. You may also visit NOPEC's website at
www.nopec.org. You should report any service interruptions to
the Utility.

14. Liability Limit: THE REMEDY IN ANY CLAIM OR SUIT BY
YOU AGAINST US WILL BE LIMITED TO DIRECT, ACTUAL
DAMAGES, AND NEITHER SUPPLIER NOR ANY OF ITS
AFFILIATES WILL BE LIABLE FOR CONSEQUENTIAL, SPECIAL,
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INCIDENTAL, INDIRECT (INCLUDING LOSS OF PROFITS) OR
PUNITIVE DAMAGES.

15. Environmental Disclosure:

You agree that Supplier will provide the required annual and
quarterly environmental disclosures updates electronically by making
such disclosures available on Supplier's website:
https://www.nexteraenergyservices.com/aggregations/communities-
we-serve/ohio/. We will also provide this information upon request.

16. Governing Law and Venue: This agreement shall be
governed by and construed, enforced and performed in accordance
with the laws of the state of Ohio, including any rules promulgated
by or orders issued by the PUCO and/or applicable 1SO, and
exclusive venue for any suit, claim, action or other proceedings,
whether at law or in equity, relating to this Agreement, shall be in
the state or federal courts of competent jurisdiction sitting in
Columbus, Ohio.

17. Monthly Variable Price Option 2 Limit: Customers who do not
opt out are automatically included in the Program, but may choose
Option 2 pricing. The Option 2 monthly variable plan is limited in
availability to 2.5% of NOPEC customers in the OEC service territory.
Once there is no longer availability, customers choosing the Option 2
plan will be placed on the Option 1 plan, but these customers may
cancel without penalty anytime by providing notice to us. To select
Option 2 pricing, you must call us at 1-855-NOPEC-01 (1-855-667-
3201).

18. Net Metering: If one or more of your accounts have behind the
meter generation and the volume of electricity which you generate for
a given billing period is greater than the volume of electricity which
you consume for such account during such billing period, you will
receive a credit for such excess generation at a price which is equal to
the Energy Charge portion of the Generation Service Rider for the
Utility’s Electric Service Tariff in which the service address for such
account is located, as published on the Utility’'s website. We will
calculate the amount of any such credit, if one is due, quarterly, and
will pay any such credit by issuing a refund check within fourteen (14)
business days after the date on which we calculate the amount of
such credit.

NextEra Energy Services Ohio LLC
CRES certificate number 08-145E (5)



November 16, 2018

Dear Residential Electric Customer,

The Northeast Ohio Public Energy Council (NOPEC) is the largest governmental public retail energy aggregation in Ohio. Our aggregation is
authorized by voters through ballot initiatives and currently serves over 220 communities in nineteen Ohio counties. We negotiate on the
behalf of our members with gas and electric suppliers to find favorable rates and terms for you. We would like to invite you to join the nearly
900,000 gas and electric customers enjoying the benefits of NOPEC.

As Chairman of NOPEC, | am pleased to tell you about our electric program and your options. This offer, available from our chosen supplier
NextEra Energy Services Ohio, LLC (“Supplier”), is exclusively for eligible residential customers in participating NOPEC communities served
by AEP Ohio. Your account will automatically be included in the NOPEC program unless you opt-out of the aggregation by notifying us on or
before December 7, 2018. Your electric service is estimated to begin under the NOPEC program with your January 2019 meter read date
and will continue until your January 2020 meter read date. This is an estimate only and will depend on your meter read cycle and when AEP
Ohio accepts your enrollment. You have the following pricing options as part of the NOPEC program:

Option 1: As a valued NOPEC residential customer, your initial price for one month will be $0.05863 per kwh (5.863 cents per kWh)* from your
January 2019 meter read date until your February 2019 meter read date and $0.05850 per kWh (5.85 cents per kwh) from your February 2019
meter read date until your April 2019 meter read date. After that, your price may change from month to month but not more than once in a 30 day
period for the remaining term of the contract and will be published on NOPEC's website at least 30 days prior to its effective date. Supplier and
NOPEC will determine the new variable rate based on the following factors: competitor's prices, applicable industry charges, wholesale market
conditions and electricity supply sources. If you choose Option 1 pricing, you need to take no action at all. You may receive a letter confirming your
enroliment in NOPEC's program. There is no cost for enrollment and you will not be charged a switching fee. You do not need to do
anything to participate.

Option 2: You can also choose a monthly variable price* option. Under this option, the price will be 6% less than AEP Ohio’s Price to
Compare. Enrollment in this option is limited and subject to availability. Details can be found in the Terms and Conditions that
accompany this letter. To participate under this option you must call us at 1-855-NOPEC-01 (1-855-667-3201). Option choices are set for the
term of the agreement.

Option 3: You can also choose to participate in the NOPEC program by selecting one of our additional product and pricing options. For more
information on other products currently available for NOPEC customers, please visit www.nopec.org/option3 or call 1-855-667-3201.

You may be charged a late fee equal to 1.5% per month or the maximum permitted by law, whichever is lower, if charges for electric supply
are not paid when due.

If you do not want to participate in the NOPEC program, you must sign, date and return the attached reply card to us by mail on or before
December 7, 2018. If you opt out, you will be provided service by AEP Ohio at its standard service offer rate until you choose service from a
competitive retail electric supplier.

Same Reliable Service: Only the supplier of your electric service will change. All other functions, delivery, repair, billing, and customer
service, will continue to be provided by AEP Ohio. You will continue to receive only one bill. There is no penalty for leaving the aggregation
— please refer to the Terms and Conditions for details.

Please review all materials, including the Environmental Disclosure Label and the Terms and Conditions enclosed herein, and decide which
option is best for you. We look forward to serving you.

Sincerely,

Ron McVoy
Chairman, NOPEC Board of Directors
Ashtabula County, Ohio

You are receiving this notice today, because you have the right to opt-out of NOPEC’s Electric Aggregation Program at least every three (3)
years without penalty. *All prices are exclusive of sales and other applicable taxes and utility charges.

NOPEC Contact Information
www.nopec.org
Customer Service: 1-855-NOPEC-01 (1-855-667-3201)

Available 24 hours a day; 7 days a week
All eligible customers in member communities are automatically included in the program unless you opt-out on or before
December 7, 2018.
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Terms and Conditions
RESIDENTIAL- AEP

1. What We Agree To Do: NextEra Energy Services Ohio, LLC
(“Supplier” or “we”) will supply all of customer’'s (“you” or “your”)
retail electricity needs, and AEP Ohio (“Utility” or “AEP”), your
electric distribution utility company, will deliver the electricity you
buy under this agreement. This agreement is made pursuant to
Northeast Ohio Public Energy Council's (“NOPEC") electricity
aggregation program (“Program”).

2. What You Agree To Do: You agree to pay in full the bill for
electricity and for the Utility’s charges on or before the due date on
the bill. You will receive a single monthly bill from the Utility that will
include its charges as well as the Supplier's charges. The Utility’s
normal billing standards apply, including budget billing. If you don’t
pay the full amount that you owe by the due date of your bill, the
Utility may charge you a late fee. We reserve the right to charge
you a late fee equal to 1.5% per month or the maximum rate
permitted by law, whichever is lower, for the Supplier charges that
are not paid when due.

3. Price: If you choose Option 1 pricing, you agree to pay a price of
$0.05863 per kWh (5.863 cents per kwWh) from your January 2019
meter reading date (the “Meter Reading Start Date”) until your
February 2019 meter reading date and $0.05850 per kWh (5.85
cents per kwWh) from your February 2019 meter reading date until
your April 2019 meter reading date (the “Meter Reading End
Date”).This kWh price may vary in the event that any tax included in
the price, or related expense, is modified due to legislation or
regulation applicable to Ohio electricity service. After your Meter
Reading End Date, this kWh variable price may change at any time
but not more than once in a 30 day period for the remaining period
of your Term. Supplier and NOPEC will determine this subsequent
per kWh price based on many different factors, which will include,
without limitation, competitors’ prices, applicable industry charges,
wholesale market conditions and electricity supply sources.

If you choose Option 2 pricing, the monthly variable price option,
which is subject to certain limitations as set forth in section 17
below, you will receive a market variable price that may change
each month and such price will be 6% less than your Utility’s Price
to Compare specified on your electricity bill. For all service
provided under this agreement, the price under both options does
not include applicable Ohio taxes and you will continue to be
responsible for all charges assessed by the Utility, including any
fees, surcharges, certain transmission related components or taxes
associated with providing your service. The price under both options
includes a fee for the administrative services provided by NOPEC
and charges attributable to certain by-passable transmission related
components. We reserve the right to adjust or cause the Utility to
adjust your then current or subsequent bills to compensate for
previous billing errors, meter read errors, or other errors or
omissions. The applicable price under each option will be published
on NOPEC's website at www.nopec.org at least thirty (30) days
prior to its effective date. Once you are enrolled with Option 1 or
Option 2 pricing, we will supply electricity to your account in
accordance with the terms of your selection for the Term of the
agreement.
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4. Term: The term of this agreement will begin with your Meter
Reading Start Date and will continue until your January 2020 meter
reading date (“Term”). You have the right to request twice within a
twelve (12) month period up to twenty-four (24) months of payment
history for services provided by Supplier without charge.

5. Rescission: Your Utility may send you a written notice
confirming your decision to enroll with Supplier. If applicable, you
have the right to rescind this agreement without penalty within
seven (7) calendar days following the postmark of the enrollment
confirmation letter from the Utility by calling them at 1-800-672-
2231.

6. Eligibility: This agreement is for residential accounts, located in
a NOPEC member community in the Utility’s service territory.
Customers in the Percentage of Income Payment Plan, with certain
arrearages, served by a competitive supplier or other customers
determined not eligible for service under the Program by the Public
Utilities Commission of Ohio (“PUCQ") or Utility rules are not
eligible. By accepting these terms, Customer represents that
Customer is not currently enrolled with a competitive supplier and is
eligible for service under the Program as a residential account. The
Supplier reserves the right to void this agreement, without liability, if
your account does not meet these eligibility requirements.

7. Cancellation/Amendments: You may terminate this agreement
at no cost, by written notice to the Supplier or by telephone to the
Supplier at the address and telephone number for them listed in
paragraph 13, but you will not be relieved of your obligation to pay
for your supply from us through the actual date of the termination.
You also have the right to opt-out of the NOPEC aggregation
program at least every three (3) years at no cost. Upon thirty (30)
days written notice to you, the Supplier may amend this agreement
and/ or adjust the price for electricity due to any court decision or
regulatory, legislative, tariff, or procedural change that adversely
affects its ability to serve you under this agreement as provided in
the NOPEC/Supplier agreement. Upon cancellation or expiration of
this agreement, you may choose to receive electricity from the
Utility, or enroll with another competitive supplier. If you switch
back to the Utility, you may not be served under the same rates,
terms or conditions of service that apply to its other customers.
This agreement automatically terminates if the requested service
location is not served by the Utility, in the event of a Program
termination as set forth below, or if the Supplier returns you to the
Utility’s default electricity service. Should you fail to pay the bill or
fail to meet any agreed-upon payment arrangement, your contract
may be terminated by the Supplier and your service may be
terminated in accordance with the Utility's tariff on file with the
Public Utilities Commission of Ohio with at least fourteen (14) days
written notice, but such termination will not relieve you of your
obligation to pay for supply through the date of such termination.
Should you cancel service with the Supplier and return to standard
offer service with Utility, you may not be served under the same
rates, terms and conditions that apply to other Utility customers.



8. If You Move: You have the right to terminate this agreement at
no cost if you move, but you must pay for your supply from us
through the date you move. If you move outside the Utility’s service
territory, this agreement will terminate automatically at no cost to
you but you must pay for your supply from us through the date you
move. If you move to a new address in a NOPEC member
community within the Utility’s service territory, you may contact the
Utility and Supplier and request that, at Supplier's discretion, your
new address be substituted for your old address under this
agreement.

9. Title: Title and risk of loss to electricity provided hereunder shall
pass to you at the point of its delivery by Supplier to the Utility.

10. Assignment: The Supplier may assign this agreement to an
affiliate or third party, in whole or in part, upon thirty (30) days written
notice to you subject to any regulatory approvals and NOPEC's
consent, if applicable.

11. Program Termination: In the event the Ultility's Electric
Security Plan (“ESP”) or Market-Rate Offer is terminated prior to the
end of this agreement, this agreement shall automatically terminate.

12. Authorization: You authorize the Utility to release to the
Supplier all information relating to your historical and current
electricity usage, account number, address, phone number, billing
and payment history. No other information shall be released. You
understand this agreement is under the NOPEC Program and
authorize Supplier to share your account information with NOPEC.
Supplier will not release your account number(s) or social security
number without your written consent, unless ordered by PUCO, a
court of competent jurisdiction, to our assignee or in connection with
its own collections efforts and/or credit reporting.

13. Customer Inquiries and Disputes: Supplier's hours of
operation are 24 hours a day. If you wish to speak with us
concerning your bill or any issue you dispute, please call toll-free 1-
855-667-3201. You can also write to NextEra Energy Services Ohio,
LLC at 20455 State Highway 249, Suite 200, Houston, TX 77070 or
email atnopeccare@nexteraenergyservices.com or fax toll-free to 1-
800-238-5679. Please remember to include your account number.
Visit us at our website at www.nexteraenergyservices.com. We will
investigate and attempt to resolve the matter within five (5) business
days. If your complaint is not resolved after you have called your
electric supplier and/or your electric utility, or for general utility
information, residential and business customers may contact the
public utilities commission of Ohio (PUCO) for assistance at 1-800-
686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired customers
may contact the PUCO via 7-1-1 (Ohio relay service)." The Ohio
Consumers' Counsel (OCC) represents residential utility customers
in matters before the PUCO. The OCC can be contacted at 1-877-
742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org. You may also visit NOPEC's website at
www.nopec.org. You should report any service interruptions to
the Utility.

14. Liability Limit: THE REMEDY IN ANY CLAIM OR SUIT BY
YOU AGAINST US WILL BE LIMITED TO DIRECT, ACTUAL
DAMAGES, AND NEITHER SUPPLIER NOR ANY OF ITS
AFFILIATES WILL BE LIABLE FOR CONSEQUENTIAL, SPECIAL,
INCIDENTAL, INDIRECT (INCLUDING LOSS OF PROFITS) OR
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PUNITIVE DAMAGES.

15. Environmental Disclosure:

You agree that Supplier will provide the required annual and
quarterly environmental disclosures updates electronically by
making such disclosures available on Supplier's website:
https://www.nexteraenergyservices.com/aggregations/communities-
we-serve/ohio/. We will also provide this information upon request.

16. Governing Law and Venue: This agreement shall be
governed by and construed, enforced and performed in accordance
with the laws of the state of Ohio, including any rules promulgated
by or orders issued by the PUCO and/or applicable ISO, and
exclusive venue for any suit, claim, action or other proceedings,
whether at law or in equity, relating to this Agreement, shall be in
the state or federal courts of competent jurisdiction sitting in
Columbus, Ohio.

17. Monthly Variable Price Option 2 Limit: Customers who do not
opt out are automatically included in the Program, but may choose
Option 2 pricing. The Option 2 monthly variable plan is limited in
availability to 2.5% of NOPEC customers in the AEP service
territory. Once there is no longer availability, customers choosing
the Option 2 plan will be placed on the Option 1 plan, but these
customers may cancel without penalty anytime by providing notice
to us. To select Option 2 pricing, you must call us at 1-855-NOPEC-
01 (1-855-667-3201).

18. Net Metering: If one or more of your accounts have behind the
meter generation and the volume of electricity which you generate for
a given billing period is greater than the volume of electricity which
you consume for such account during such billing period, you will
receive a credit for such excess generation at a price which is equal
to the Generation Energy Rider for the Utility’s Electric Service Tariff
in which the service address for such account is located, as published
on the Utility's website. We will calculate the amount of any such
credit, if one is due, quarterly, and will pay any such credit by issuing
a refund check within fourteen (14) business days after the date on
which we calculate the amount of such credit.

NextEra Energy Services Ohio, LLC
CRES certificate number 08-145E (5)



November 16, 2018

Dear Commercial Electric Customer,

The Northeast Ohio Public Energy Council (NOPEC) is the largest governmental public retail energy aggregation in Ohio. Our aggregation is
authorized by voters through ballot initiatives and currently serves over 220 communities in nineteen Ohio counties. We negotiate on the
behalf of our members with gas and electric suppliers to find favorable rates and terms for you. We would like to invite you to join the nearly
900,000 gas and electric customers enjoying the benefits of NOPEC.

As Chairman of NOPEC, | am pleased to tell you about our electric program and your options. This offer, available from our chosen supplier
NextEra Energy Services Ohio, LLC (“Supplier”), is exclusively for eligible commercial customers in participating NOPEC communities
served by AEP Ohio. Your account will automatically be included in the NOPEC program unless you opt-out of the aggregation by notifying
us on or before December 7, 2018. Your electric service is estimated to begin under the NOPEC program with your January 2019 meter
read date and will continue until your January 2020 meter read date. This is an estimate only and will depend on your meter read cycle and
when AEP Ohio accepts your enrollment. You have the following pricing options as part of the NOPEC program:

Option 1: As a valued NOPEC commercial customer, your initial price for one month will be $0.05863 per kWh (5.863 per kWh)* from your
January 2019 meter read date until your February 2019 meter read and $0.05850 per kWh (5.85 cents per kWh) from your February 2019 meter
read date until your April 2019 meter read date. After that, your price may change from month to month but not more than once in a 30 day period
for the remaining term of the contract and will be published on NOPEC’s website at least 30 days prior to its effective date. Supplier and NOPEC will
determine the new variable rate based on the following factors: competitor's prices, applicable industry charges, wholesale market conditions and
electricity supply sources. If you choose Option 1 pricing, you need to take no action at all. You may receive a letter confirming your enroliment in
NOPEC's program. There is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to
participate.

Option 2: You can also choose a monthly variable price* option. Under this option, the price will be 4% less than AEP Ohio’s Price to
Compare. Enrollment in this option is limited and subject to availability. Details can be found in the Terms and Conditions that
accompany this letter. To participate under this option you must call us at 1-855-NOPEC-01 (1-855-667-3201). Option choices are set for the
term of the agreement.

Option 3: You can also choose to participate in the NOPEC program by selecting one of our additional product and pricing options. For more
information on other products currently available for NOPEC customers, please visit www.nopec.org/option3 or call 1-855-667-3201.

You may be charged a late fee equal to 1.5% per month or the maximum permitted by law, whichever is lower, if charges for electric supply
are not paid when due.

If you do not want to participate in the NOPEC program, you must sign, date and return the attached reply card to us by mail on or before
December 7, 2018. If you opt out, you will be provided service by AEP Ohio at its standard service offer rate until you choose service from a
competitive retail electric supplier.

Same Reliable Service: Only the supplier of your electric service will change. All other functions, delivery, repair, billing, and customer
service, will continue to be provided by AEP Ohio. You will continue to receive only one bill. There is no penalty for leaving the aggregation
— please refer to the Terms and Conditions for details.

Please review all materials, including the Environmental Disclosure Label and the Terms and Conditions enclosed herein, and decide which
option is best for you. We look forward to serving you.

Sincerely,

oy

Ron McVoy
Chairman, NOPEC Board of Directors
Ashtabula County, Ohio

You are receiving this notice today, because you have the right to opt-out of NOPEC’s Electric Aggregation Program at least every three (3)
years without penalty. *All prices are exclusive of sales and other applicable taxes and utility charges.

NOPEC Contact Information

www.nopec.org
Customer Service: 1-855-NOPEC-01 (1-855-667-3201)

Available 24 hours a day; 7 days a week
All eligible customers in member communities are automatically included in the program unless you opt-out on or before
December 7, 2018.

AEP_SMALLCOM_NOPEC_TOSv.11-01-2018



Terms and Conditions
SMALL COMMERCIAL- AEP

1. What We Agree To Do: NextEra Energy Services Ohio, LLC
(“Supplier” or “we”) will supply all of customer’'s (“you” or “your”)
retail electricity needs, and AEP Ohio (“Utility” or “AEP"), your
electric distribution utility company, will deliver the electricity you
buy under this agreement. This agreement is made pursuant to
Northeast Ohio Public Energy Council's (“NOPEC") electricity
aggregation program (“Program”).

2. What You Agree To Do: You agree to pay in full the bill for
electricity and for the Utility’s charges on or before the due date on
the bill. You will receive a single monthly bill from the Utility that
will include its charges as well as the Supplier's charges. The
Utility’s normal billing standards apply, including budget billing. If
you don’t pay the full amount that you owe by the due date of your
bill, the Utility may charge you a late fee. We reserve the right to
charge you a late fee equal to 1.5% per month or the maximum
rate permitted by law, whichever is lower, for the Supplier charges
that are not paid when due.

3. Price: If you choose Option 1 pricing, you agree to pay a price
of $0.05863 per kWh (5.863 cents per kWh) from your January
2019 meter reading date (the “Meter Reading Start Date”) until
your February 2019 meter reading date and $0.05850 per kWh
(5.85 cents per kWh) from your February 2019 meter reading date
until your April 2019 meter reading date (the “Meter Reading End
Date”). This kWh price may vary in the event that any tax included
in the price, or related expense, is modified due to legislation or
regulation applicable to Ohio electricity service. After your Meter
Reading End Date, this kWh variable price may change at any
time but not more than once in a 30 day period for the remaining
period of your Term. Supplier and NOPEC will determine this
subsequent per kWh price based on many different factors, which
will include, without limitation, competitors’ prices, applicable
industry charges, wholesale market conditions and electricity
supply sources.

If you choose Option 2 pricing, the monthly variable price option,
which is subject to certain limitations as set forth in section 17
below, you will receive a market variable price that may change
each month and such price will be 6% less than your Utility’s Price
to Compare specified on your electricity bill. For all service
provided under this agreement, the price under both options does
not include applicable Ohio taxes and you will continue to be
responsible for all charges assessed by the Utility, including any
fees, surcharges, certain transmission related components or taxes
associated with providing your service. The price under both options
includes a fee for the administrative services provided by NOPEC
and charges attributable to certain by-passable transmission related
components. We reserve the right to adjust or cause the Ultility to
adjust your then current or subsequent bills to compensate for
previous billing errors, meter read errors, or other errors or
omissions. The applicable price under each option will be published
on NOPEC’s website at www.nopec.org at least thirty (30) days
prior to its effective date. Once you are enrolled with Option 1 or
Option 2 pricing, we will supply electricity to your account in
accordance with the terms of your selection for the Term of the
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agreement.

4. Term: The term of this agreement will begin with your Meter
Reading Start Date and will continue until your January 2020
meter reading date (“Term”). You have the right to request twice
within a twelve (12) month period up to twenty-four (24) months of
payment history for services provided by Supplier without charge.

5. Rescission: Your Utility may send you a written notice
confirming your decision to enroll with Supplier. If applicable, you
have the right to rescind this agreement without penalty within
seven (7) calendar days following the postmark of the enrollment
confirmation letter from the Utility by calling them at 1-800-672-
2231.

6. Eligibility: This agreement is for small commercial accounts
consuming less than 700,000 kWh per year and not part of national
account involving multiple facilities in one or more states, located in
a NOPEC member community in the Utility’s service territory. The
account’s designation as small commercial is determined in
accordance with Ultility rules. Customers in the Percentage of
Income Payment Plan, with certain arrearages, served by a
competitive supplier or other customers determined not eligible for
service under the Program by the Public Utilities Commission of
Ohio (“PUCO") or Utility rules are not eligible. By accepting these
terms, Customer represents that Customer is not currently enrolled
with a competitive supplier and is eligible for service under the
Program as a small commercial account. The Supplier reserves the
right to void this agreement, without liability, if your account does
not meet these eligibility requirements.

7. Cancellation/Amendments: You may terminate this agreement
at no cost, by written notice to the Supplier or by telephone to the
Supplier at the address and telephone number for them listed in
paragraph 13, but you will not be relieved of your obligation to pay
for your supply from us through the actual date of the termination.
You also have the right to opt-out of the NOPEC aggregation
program at least every three (3) years at no cost. Upon thirty (30)
days written notice to you, the Supplier may amend this agreement
and/ or adjust the price for electricity due to any court decision or
regulatory, legislative, tariff, or procedural change that adversely
affects its ability to serve you under this agreement as provided in
the NOPEC/Supplier agreement. Upon cancellation or expiration of
this agreement, you may choose to receive electricity from the
Utility, or enroll with another competitive supplier. If you switch
back to the Utility, you may not be served under the same rates,
terms or conditions of service that apply to its other customers.
This agreement automatically terminates if the requested service
location is not served by the Utility, in the event of a Program
termination as set forth below, or if the Supplier returns you to the
Utility's default electricity service. Should you fail to pay the bill or
fail to meet any agreed-upon payment arrangement, your contract
may be terminated by the Supplier and your service may be
terminated in accordance with the Utility’s tariff on file with the
Public Utilities Commission of Ohio with at least fourteen (14) days



written notice, but such termination will not relieve you of your
obligation to pay for supply through the date of such termination.
Should you cancel service with the Supplier and return to standard
offer service with Utility, you may not be served under the same
rates, terms and conditions that apply to other Utility customers.

8. If You Move: You have the right to terminate this agreement at
no cost if you move, but you must pay for your supply from us
through the date you move. If you move outside the Utility’s
service territory, this agreement will terminate automatically at no
cost to you but you must pay for your supply from us through the
date you move. If you move to a new address in a NOPEC
member community within the Utility’s service territory, you may
contact the Utility and Supplier and request that, at Supplier’s
discretion, your new address be substituted for your old address
under this agreement.

9. Title: Title and risk of loss to electricity provided hereunder
shall pass to you at the point of its delivery by Supplier to the Utility.

10. Assignment: The Supplier may assign this agreement to an
affiliate or third party, in whole or in part, upon thirty (30) days
written notice to you subject to any regulatory approvals and
NOPEC's consent, if applicable.

11. Program Termination: In the event the Utility’s Electric
Security Plan (“ESP”) or Market-Rate Offer is terminated prior to
the end of this agreement, this agreement shall automatically
terminate.

12. Authorization: You authorize the Utility to release to the
Supplier all information relating to your historical and current
electricity usage, account number, address, phone number, billing
and payment history. No other information shall be released. You
understand this agreement is under the NOPEC Program and
authorize Supplier to share your account information with NOPEC.
Supplier will not release your account number(s) or social security
number without your written consent, unless ordered by PUCO, a
court of competent jurisdiction, to our assignee or in connection
with its own collections efforts and/or credit reporting.

13. Customer Inquiries and Disputes: Supplier's  hours  of
operation are 24 hours a day. If you wish to speak with us
concerning your bill or any issue you dispute, please call toll-free 1-
855-667-3201. You can also write to NextEra Energy Services
Ohio, LLC at 20455 State Highway 249, Suite 200, Houston,
TX 77070 or email at nopeccare@nexteraenergyservices.com or
fax toll-free to 1-800-238-5679. Please remember to include your
account number. Visit us at our website at
www.nexteraenergyservices.com. We will investigate and attempt to
resolve the matter within five (5) business days. If your complaint is
not resolved after you have called your electric supplier and/or
your electric utility, or for general utility information,
residential and business customers may contact the public utilities
commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 am. to 5 pm. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired customers
may contact the PUCO via 7-1-1 (Ohio relay service)." The Ohio
Consumers' Counsel (OCC) represents residential utility customers
in matters before the PUCO. The OCC can be contacted at 1-877-
742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org. You may also visit NOPEC's website at

AEP_SMALLCOM_NOPEC_TOSv.11-01-2018

www.nopec.org. You should report any service interruptions to
the Utility.

14. Liability Limit: THE REMEDY IN ANY CLAIM OR SUIT BY
YOU AGAINST US WILL BE LIMITED TO DIRECT, ACTUAL
DAMAGES, AND NEITHER SUPPLIER NOR ANY OF ITS
AFFILIATES WILL BE LIABLE FOR CONSEQUENTIAL, SPECIAL,
INCIDENTAL, INDIRECT (INCLUDING LOSS OF PROFITS) OR
PUNITIVE DAMAGES.

15. Environmental Disclosure:

You agree that Supplier will provide the required annual and
quarterly environmental disclosures updates electronically by
making such disclosures available on Supplier's website:
https://www.nexteraenergyservices.com/aggregations/communities-
we-serve/ohio/. We will also provide this information upon request.

16. Governing Law and Venue: This agreement shall be
governed by and construed, enforced and performed in accordance
with the laws of the state of Ohio, including any rules promulgated
by or orders issued by the PUCO and/or applicable ISO, and
exclusive venue for any suit, claim, action or other proceedings,
whether at law or in equity, relating to this Agreement, shall be in
the state or federal courts of competent jurisdiction sitting in
Columbus, Ohio.

17. Monthly Variable Price Option 2 Limit: Customers who do not
opt out are automatically included in the Program, but may choose
Option 2 pricing. The Option 2 monthly variable plan is limited in
availability to 2.5% of NOPEC customers in the AEP service
territory. Once there is no longer availability, customers choosing
the Option 2 plan will be placed on the Option 1 plan, but these
customers may cancel without penalty anytime by providing notice
to us. To select Option 2 pricing, you must call us at 1-855-NOPEC-
01 (1-855-667-3201).

18. Net Metering: If one or more of your accounts have behind the
meter generation and the volume of electricity which you generate for
a given billing period is greater than the volume of electricity which
you consume for such account during such billing period, you will
receive a credit for such excess generation at a price which is equal
to the Generation Energy Rider for the Utility's Electric Service Tariff
in which the service address for such account is located, as published
on the Utility's website. We will calculate the amount of any such
credit, if one is due, quarterly, and will pay any such credit by issuing
a refund check within fourteen (14) business days after the date on
which we calculate the amount of such credit.

NextEra Energy Services Ohio, LLC CRES certificate number
08-145E (5)



November 16, 2018

Dear City of Cleveland Residential Electric Customer,

The Northeast Ohio Public Energy Council (“NOPEC”) electricity aggregation program is the largest
governmental public retail energy aggregation in Ohio. Our aggregation is authorized by voters through ballot
initiatives and currently serves over 220 communities in nineteen Ohio counties. The City chose NOPEC
because it will negotiate on the behalf of our members with gas and electric suppliers to find favorable rates
and terms for you. We would like to invite you to join the nearly 900,000 gas and electric customers enjoying
the benefits of NOPEC.

As Chairman of NOPEC, | am pleased to tell you about our electric program and your options. This offer,
available from our chosen supplier NextEra Energy Services Ohio, LLC (“Supplier”), is exclusively for eligible
residential customers in the City served by The llluminating Company. Your account will automatically be
included in the NOPEC program unless you opt-out of the aggregation by notifying us on or before December
7, 2018. Your electric service is estimated to begin under the NOPEC program with your next available meter
read date on or around January 2019 and will continue until your January 2020 meter read date. This is an
estimate only and will depend on your meter read cycle and when The llluminating Company accepts your
enrollment. You have the following pricing options as part of the NOPEC program:

Option 1: As a valued NOPEC residential customer, your price will be $0.05425 per kWh (5.425 cents per kWh)*
beginning with your next available meter read date on or around January 2019 and will continue until your January
2020 meter read date. If you choose Option 1 pricing, you need to take no action at all. You may receive a letter
confirming your enrollment in NOPEC’s program. With Option 1, your price will include renewable energy
credits for 100% of your energy usage. Renewable energy credits (“RECSs”) reflect the environmental attributes
from renewable energy resources, such as wind or solar energy. There is no cost for enroliment and you will
not be charged a switching fee. You do not need to do anything to participate.

Option 2: You can also choose a monthly variable price* option, at any time during the term of service. Under
this option, the price will be 6% less than The llluminating Company’s Price to Compare. Enroliment in
this option is limited and subject to availability. Details can be found in the Terms and Conditions that
accompany this letter. To participate under this option you must call us at 1-855-NOPEC-01 (1-855-667-
3201). Option choices are set for the term of the agreement. With Option 2, your price will include RECs for
50% of your energy usage.

You may be charged a late fee equal to 1.5% per month or the maximum permitted by law, whichever is lower,
if charges for electric supply are not paid when due.

If you do not want to participate in the NOPEC program, you must sign, date and return the attached reply
card to us by mail on or before December 7, 2018. If you opt out, you will be provided service by The
llluminating Company at its standard service offer rate until you choose service from a competitive retail
electric supplier.

Same Reliable Service: Only the supplier of your electric service will change. All other functions, delivery,
repair, billing, and customer service, will continue to be provided by The Illuminating Company. You will
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continue to receive only one bill. There is no penalty for leaving the aggregation — please refer to the Terms
and Conditions for details.

Please review all materials, including the Environmental Disclosure Label and the Terms and Conditions
enclosed herein, and decide which option is best for you. We look forward to serving you.

Sincerely,

et LY

Ron McVoy
Chairman, NOPEC Board of Directors
Ashtabula County, Ohio

You are receiving this notice today, because you have the right to opt-out of NOPEC’s Electric Aggregation Program
at least every three (3) years without penalty.

*All prices are exclusive of sales and other applicable taxes and utility charges.

NOPEC Contact Information

www.nopec.org
Customer Service: 1-855-NOPEC-01 (1-855-667-3201)
Available 24 hours a day; 7 days a week

All eligible customers in the City of Cleveland are automatically included in the program unless you opt-out on or before
December 7, 2018.

**Hablamos Espafiol** Si prefiere recibir esta informacién en espafiol por favor llame a (1-855-667-3201).

Terms and Conditions
RESIDENTIAL- CEI
City of Cleveland
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1. What We Agree To Do: NextEra Energy Services Ohio, LLC
(“Supplier” or “we”) will supply all of customer’s (“you” or “your”)
retail electricity needs, and The Cleveland Electric llluminating
Company (“Utility” or “CEI"), your electric distribution utility
company, will deliver the electricity you buy under this agreement.
This agreement is made pursuant to Northeast Ohio Public Energy
Council's (“NOPEC") electricity aggregation program (“Program”).

2. What You Agree To Do: You agree to pay in full the bill for
electricity and for the Utility’s charges on or before the due date on
the hill. You will receive a single monthly bill from the Utility that will
include its charges as well as the Supplier's charges. The Utility’s
normal billing standards apply, including budget billing. If you don't
pay the full amount that you owe by the due date of your bill, the
Utility may charge you a late fee. We reserve the right to charge you
a late fee equal to 1.5% per month or the maximum rate permitted
by law, whichever is lower, for the Supplier charges that are not paid
when due.

3. Price: If you choose Option 1 pricing, you agree to pay a price of
$0.05425 per kWh (5.425 cents per kWh) from the meter read date
on which your Utility processes your enrollment (the “Meter Reading
Start Date”), which is expected to be on or around January 2019,
until your January 2020 meter read date. This kWh price may vary
in the event that any tax included in the price, or related expense, is
modified due to legislation or regulation applicable to Ohio electricity
service.

If you choose Option 2 pricing, the monthly variable price option,
which is subject to certain limitations as set forth in section 18
below, you will receive a market variable price that may change
each month and such price will be 6% less than your Utility’s Price
to Compare specified on your electricity bill.
For all service provided under this agreement, the price under both
options does not include applicable Ohio taxes and you will continue
to be responsible for all charges assessed by the Utility, including
any fees, surcharges, certain transmission related components or
taxes associated with providing your service. The price under both
options includes a fee for the administrative services provided by
NOPEC and charges attributable to certain by-passable
transmission related components. We reserve the right to adjust or
cause the Utility to adjust your then current or subsequent bills to
compensate for previous billing errors, meter read errors, or other
errors or omissions. The applicable price under each option will be
published on NOPEC’s website at www.nopec.org at least thirty
(30) days prior to its effective date. Once you are enrolled with
Option 1 or Option 2 pricing, we will supply electricity to your
account in accordance with the terms of your selection for the Term
of the agreement.

4. RECs: The applicable price includes the cost of voluntary

renewable energy credits (“RECs”) representing the environmental
attributes from electricity generated by nationally-sited renewable
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energy resources (e.g. wind or solar) in an amount equal to 100%
of your account(s) usage during the Term for Option 1 and 50% of
your account(s) usage during the Term for Option 2.

5. Term: The term of this agreement will begin with your Meter
Reading Start Date and will continue until your January 2020 meter
reading date (“Term”). You have the right to request twice within a
twelve (12) month period up to twenty-four (24) months of payment
history for services provided by Supplier without charge.

6. Rescission: Your Utility may send you a written notice
confirming your decision to enroll with Supplier. If applicable, you
have the right to rescind this agreement without penalty within
seven (7) calendar days following the postmark of the enrollment
confirmation letter from the Utility by calling them at 1-800-589-
3101.

7. Eligibility: This agreement is for residential accounts located in
the City of Cleveland in the Utility's service territory. Customers in
the Percentage of Income Payment Plan, with certain arrearages,
served by a competitive supplier or other customers determined not
eligible for service under the Program by the Public Utilities
Commission of Ohio (“PUCQ”) or Utility rules are not eligible. By
accepting these terms, Customer represents that Customer is not
currently enrolled with a competitive supplier and is eligible for
service under the Program as a residential account. The Supplier
reserves the right to void this agreement, without liability, if your
account does not meet these eligibility requirements.

8. Cancellation/Amendments: You may terminate this agreement
at no cost, at any time, by written notice to the Supplier or by
telephone to the Supplier at the address and telephone number for
them listed in paragraph 14, but you will not be relieved of your
obligation to pay for your supply from us through the actual date of
the termination. You also have the right to opt-out of the NOPEC
aggregation program at least every three (3) years at no cost. Upon
thirty (30) days written notice to you, the Supplier may amend this
agreement and/ or adjust the price for electricity due to any court
decision or regulatory, legislative, tariff, or procedural change that
adversely affects its ability to serve you under this agreement as
provided in the NOPEC/Supplier agreement. Upon cancellation or
expiration of this agreement, you may choose to receive electricity
from the Utility, or enroll with another competitive supplier. If you
switch back to the Utility, you may not be served under the same
rates, terms or conditions of service that apply to its other
customers. This agreement automatically terminates if the
requested service location is not served by the Utility, in the event
of a Program termination as set forth below, or if the Supplier
returns you to the Utility’s default electricity service. Should you fail
to pay the bill or fail to meet any agreed-upon payment
arrangement, your contract may be terminated by the Supplier and
your service may be terminated in accordance with the Utility’s tariff
on file with the Public Utilities Commission of Ohio with at least



fourteen (14) days written notice, but such termination will not
relieve you of your obligation to pay for supply through the date of
such termination. Should you cancel service with the Supplier and
return to standard offer service with Utility, you may not be served
under the same rates, terms and conditions that apply to other
Utility customers.

9. If You Move: You have the right to terminate this agreement at
no cost if you move, but you must pay for your supply from us
through the date you move. If you move outside the City of
Cleveland or Utility's service territory, this agreement will terminate
automatically at no cost to you but you must pay for your supply
from us through the date you move. If you move to a new address
in a NOPEC member community within the Utility’'s service
territory, you may contact the Utility and Supplier and request that,
at Supplier’s discretion, your new address be substituted for your
old address under this agreement.

10. Title: Title and risk of loss to electricity provided hereunder
shall pass to you at the point of its delivery by Supplier to the
Utility.

11. Assignment: The Supplier may assign this agreement to an
affiliate or third party, in whole or in part, upon thirty (30) days
written notice to you subject to any regulatory approvals and
NOPEC's consent, if applicable.

12. Program Termination: In the event the Utility's Electric
Security Plan (“ESP”) or Market-Rate Offer is terminated prior to the
end of this agreement, this agreement shall automatically terminate.

13. Authorization: You authorize the Utility to release to the
Supplier all information relating to your historical and current
electricity usage, account number, address, phone number, billing
and payment history. No other information shall be released. You
understand this agreement is under the NOPEC Program and
authorize Supplier to share your account information with NOPEC.
Supplier will not release your account number(s) or social security
number without your written consent, unless ordered by PUCO, a
court of competent jurisdiction, to our assignee or in connection with
its own collections efforts and/or credit reporting.

14. Customer Inquiries and Disputes: Supplier's hours of
operation are 24 hours a day. If you wish to speak with us
concerning your bill or any issue you dispute, please call toll-free 1-
855-667-3201. You can also write to NextEra Energy Services Ohio,
LLC at 20455 State Highway 249, Suite 200, Houston, TX 77070 or
email at nopeccare@nexteraenergyservices.com or fax toll-free to
1-800-238-5679. Please remember to include your account number.
Visit us at our website at www.nexteraenergyservices.com. We will
investigate and attempt to resolve the matter within five (5) business
days. If your complaint is not resolved after you have called your
electric supplier and/or your electric utility, or for general utility
information, residential and business customers may contact the
Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-
686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). You may also visit
NOPEC's website at www.nopec.org. You should report any service
interruptions to the Utility.
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15. Liability Limit: THE REMEDY IN ANY CLAIM OR SUIT BY
YOU AGAINST US WILL BE LIMITED TO DIRECT, ACTUAL
DAMAGES, AND NEITHER SUPPLIER NOR ANY OF ITS
AFFILIATES WILL BE LIABLE FOR CONSEQUENTIAL, SPECIAL,
INCIDENTAL, INDIRECT (INCLUDING LOSS OF PROFITS) OR
PUNITIVE DAMAGES.

16. Environmental Disclosure:

You agree that Supplier will provide the required annual and
quarterly environmental disclosures updates electronically by
making such disclosures available on Supplier's website:
www.nexteraenergyservices.com/aggregations/communities-we-
serve/ohio/. We will also provide this information upon request.

17. Governing Law and Venue: This agreement shall be
governed by and construed, enforced and performed in accordance
with the laws of the state of Ohio, including any rules promulgated
by or orders issued by the PUCO and/or applicable 1SO, and
exclusive venue for any suit, claim, action or other proceedings,
whether at law or in equity, relating to this Agreement, shall be in the
state or federal courts of competent jurisdiction sitting in Columbus,
Ohio.

18. Monthly Variable Price Option 2 Limit: Customers who do not
opt out are automatically included in the Program, but may choose
Option 2 pricing. The Option 2 monthly variable plan is limited in
availability to 2.5% of NOPEC customers in the CEI service territory.
Once there is no longer availability, customers choosing the Option 2
plan will be placed on the Option 1 plan, but these customers may
cancel without penalty anytime by providing notice to us. To select
Option 2 pricing, you must call us at 1-855-NOPEC-01 (1-855-667-
3201).

19. Net Metering: If one or more of your accounts have behind the
meter generation and the volume of electricity which you generate for
a given billing period is greater than the volume of electricity which you
consume for such account during such billing period, you will receive a
credit for such excess generation at a price which is equal to the
Energy Charge portion of the Generation Service Rider for the Utility's
Electric Service Tariff in which the service address for such account is
located, as published on the Utility's website. We will calculate the
amount of any such credit, if one is due, quarterly, and will pay any
such credit by issuing a refund check within fourteen (14) business
days after the date on which we calculate the amount of such credit.

NextEra Energy Services Ohio LLC

CRES certificate number 08-145E (5)



November 16, 2018

Dear City of Cleveland Commercial Electric Customer,

The Northeast Ohio Public Energy Council (“NOPEC”) electricity aggregation program is the largest
governmental public retail energy aggregation in Ohio. Our aggregation is authorized by voters through ballot
initiatives and currently serves over 220 communities in nineteen Ohio counties. The City chose NOPEC
because it will negotiate on the behalf of our members with gas and electric suppliers to find favorable rates
and terms for you. We would like to invite you to join the nearly 900,000 gas and electric customers enjoying
the benefits of NOPEC.

As Chairman of NOPEC, | am pleased to tell you about our electric program and your options. This offer,
available from our chosen supplier NextEra Energy Services Ohio, LLC (“Supplier”), is exclusively for eligible
commercial customers in the City served by The llluminating Company. Your account will automatically be
included in the NOPEC program unless you opt-out of the aggregation by notifying us on or before December
7, 2018. Your electric service is estimated to begin under the NOPEC program with your next available meter
read date on or around January 2019 and will continue until your January 2020 meter read date. This is an
estimate only and will depend on your meter read cycle and when The llluminating Company accepts your
enrollment. You have the following pricing options as part of the NOPEC program:

Option 1: As a valued NOPEC commercial customer, your price will be $0.05425 per kWh (5.425 cents per
kWh)* beginning with your next available meter read date on or around January 2019 and will continue until your
January 2020 meter read date. If you choose Option 1 pricing, you need to take no action at all. You may receive a
letter confirming your enrollment in NOPEC’s program. With Option 1, your price will include renewable energy
credits for 100% of your energy usage. Renewable energy credits (‘RECs”) reflect the environmental attributes
from renewable energy resources, such as wind or solar energy. There is no cost for enroliment and you will
not be charged a switching fee. You do not need to do anything to participate.

Option 2: You can also choose a monthly variable price* option, at any time during the term of service. Under
this option, the price will be 4% less than The llluminating Company’s Price to Compare. Enroliment in
this option is limited and subject to availability. Details can be found in the Terms and Conditions that
accompany this letter. To participate under this option you must call us at 1-855-NOPEC-01 (1-855-667-
3201). Option choices are set for the term of the agreement. With Option 2, your price will include RECs for
50% of your energy usage.

You may be charged a late fee equal to 1.5% per month or the maximum permitted by law, whichever is lower,
if charges for electric supply are not paid when due.

If you do not want to participate in the NOPEC program, you must sign, date and return the attached reply
card to us by mail on or before December 7, 2018. If you opt out, you will be provided service by The
llluminating Company at its standard service offer rate until you choose service from a competitive retail
electric supplier.

Same Reliable Service: Only the supplier of your electric service will change. All other functions, delivery,
repair, billing, and customer service, will continue to be provided by The Illuminating Company. You will
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continue to receive only one bill. There is no penalty for leaving the aggregation — please refer to the Terms
and Conditions for details.

Please review all materials, including the Environmental Disclosure Label and the Terms and Conditions
enclosed herein, and decide which option is best for you. We look forward to serving you.

Sincerely,

et LY

Ron McVoy
Chairman, NOPEC Board of Directors
Ashtabula County, Ohio

You are receiving this notice today, because you have the right to opt-out of NOPEC’s Electric Aggregation Program
at least every three (3) years without penalty.

*All prices are exclusive of sales and other applicable taxes and utility charges.

NOPEC Contact Information

www.nopec.org
Customer Service: 1-855-NOPEC-01 (1-855-667-3201)
Available 24 hours a day; 7 days a week

All eligible customers in the City of Cleveland are automatically included in the program unless you opt-out on or before
December 7, 2018.

**Hablamos Espafiol** Si prefiere recibir esta informacién en espafiol por favor llame a (1-855-667-3201).

Terms and Conditions
COMMERCIAL- CEI
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City of Cleveland

1. What We Agree To Do: NextEra Energy Services Ohio, LLC
(“Supplier” or “we”) will supply all of customer’s (“you” or “your”)
retail electricity needs, and The Cleveland Electric llluminating
Company (“Utility” or “CEI"), your electric distribution utility
company, will deliver the electricity you buy under this agreement.
This agreement is made pursuant to Northeast Ohio Public Energy
Council's (“NOPEC") electricity aggregation program (“Program”).

2. What You Agree To Do: You agree to pay in full the bill for
electricity and for the Utility’s charges on or before the due date on
the hill. You will receive a single monthly bill from the Utility that will
include its charges as well as the Supplier's charges. The Utility’s
normal billing standards apply, including budget billing. If you don't
pay the full amount that you owe by the due date of your bill, the
Utility may charge you a late fee. We reserve the right to charge you
a late fee equal to 1.5% per month or the maximum rate permitted
by law, whichever is lower, for the Supplier charges that are not paid
when due.

3. Price: If you choose Option 1 pricing, you agree to pay a price of
$0.05425 per kwh (5.425 cents per kwh) from the meter read date
on which your Utility processes your enrollment (the “Meter Reading
Start Date”), which is expected to be on or around January 2019,
until your January 2020 meter read date. This kWh price may vary
in the event that any tax included in the price, or related expense, is
modified due to legislation or regulation applicable to Ohio electricity
service.

If you choose Option 2 pricing, the monthly variable price option,
which is subject to certain limitations as set forth in section 18
below, you will receive a market variable price that may change
each month and such price will be 4% less than your Utility’s Price
to Compare specified on your electricity bill. Forall service
provided under this agreement, the price under both options does
not include applicable Ohio taxes and you will continue to be
responsible for all charges assessed by the Utility, including any
fees, surcharges, certain transmission related components or taxes
associated with providing your service. The price under both options
includes a fee for the administrative services provided by NOPEC
and charges attributable to certain by-passable transmission related
components. We reserve the right to adjust or cause the Utility to
adjust your then current or subsequent bills to compensate for
previous bhilling errors, meter read errors, or other errors or
omissions. The applicable price under each option will be published
on NOPEC's website at www.nopec.org at least thirty (30) days
prior to its effective date. Once you are enrolled with Option 1 or
Option 2 pricing, we will supply electricity to your account in
accordance with the terms of your selection for the Term of the
agreement.

4. RECs: The applicable price includes the cost of voluntary
renewable energy credits (“RECs”") representing the environmental
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attributes from electricity generated by nationally-sited renewable
energy resources (e.g. wind or solar) in an amount equal to 100%
of your account(s) usage during the Term for Option 1 and 50% of
your account(s) usage during the Term for Option 2.

5. Term: The term of this agreement will begin with your Meter
Reading Start Date and will continue until your January 2020 meter
reading date (“Term”). You have the right to request twice within a
twelve (12) month period up to twenty-four (24) months of payment
history for services provided by Supplier without charge.

6. Rescission: Your Utility may send you a written notice
confirming your decision to enroll with Supplier. If applicable, you
have the right to rescind this agreement without penalty within
seven (7) calendar days following the postmark of the enrollment
confirmation letter from the Utility by calling them at 1-800-589-
3101.

7. Eligibility: This agreement is for small commercial accounts
consuming less than 700,000 kWh per year and not part of a
national account involving multiple facilities in one or more states,
located in the City of Cleveland in the Utility’s service territory. The
account’'s designation as small commercial is determined in
accordance with Utility rules. Customers in the Percentage of
Income Payment Plan, with certain arrearages, served by a
competitive supplier or other customers determined not eligible for
service under the Program by the Public Utilities Commission of
Ohio (“PUCQO") or Utility rules are not eligible. By accepting these
terms, Customer represents that Customer is not currently enrolled
with a competitive supplier and is eligible for service under the
Program as a small commercial account. The Supplier reserves the
right to void this agreement, without liability, if your account does
not meet these eligibility requirements.

8. Cancellation/Amendments: You may terminate this agreement
at no cost, at any time, by written notice to the Supplier or by
telephone to the Supplier at the address and telephone number for
them listed in paragraph 14, but you will not be relieved of your
obligation to pay for your supply from us through the actual date of
the termination. You also have the right to opt-out of the NOPEC
aggregation program at least every three (3) years at no cost. Upon
thirty (30) days written notice to you, the Supplier may amend this
agreement and/ or adjust the price for electricity due to any court
decision or regulatory, legislative, tariff, or procedural change that
adversely affects its ability to serve you under this agreement as
provided in the NOPEC/Supplier agreement. Upon cancellation or
expiration of this agreement, you may choose to receive electricity
from the Utility, or enroll with another competitive supplier. If you
switch back to the Utility, you may not be served under the same
rates, terms or conditions of service that apply to its other
customers. This agreement automatically terminates if the
requested service location is not served by the Utility, in the event



of a Program termination as set forth below, or if the Supplier
returns you to the Utility’s default electricity service. Should you fail
to pay the bill or fail to meet any agreed-upon payment
arrangement, your contract may be terminated by the Supplier and
your service may be terminated in accordance with the Utility’s tariff
on file with the Public Utilities Commission of Ohio with at least
fourteen (14) days written notice, but such termination will not
relieve you of your obligation to pay for supply through the date of
such termination. Should you cancel service with the Supplier and
return to standard offer service with Utility, you may not be served
under the same rates, terms and conditions that apply to other
Utility customers.

9. If You Move: You have the right to terminate this agreement at
no cost if you move, but you must pay for your supply from us
through the date you move. If you move outside the City of
Cleveland or Utility's service territory, this agreement will terminate
automatically at no cost to you but you must pay for your supply
from us through the date you move. If you move to a new address
in a NOPEC member community within the Utility’'s service
territory, you may contact the Utility and Supplier and request that,
at Supplier’s discretion, your new address be substituted for your
old address under this agreement.

10. Title: Title and risk of loss to electricity provided hereunder
shall pass to you at the point of its delivery by Supplier to the
Utility.

11. Assignment: The Supplier may assign this agreement to an
affiliate or third party, in whole or in part, upon thirty (30) days
written notice to you subject to any regulatory approvals and
NOPEC's consent, if applicable.

12. Program Termination: In the event the Utility's Electric
Security Plan (“ESP”) or Market-Rate Offer is terminated prior to the
end of this agreement, this agreement shall automatically terminate.

13. Authorization: You authorize the Utility to release to the
Supplier all information relating to your historical and current
electricity usage, account number, address, phone number, billing
and payment history. No other information shall be released. You
understand this agreement is under the NOPEC Program and
authorize Supplier to share your account information with NOPEC.
Supplier will not release your account number(s) or social security
number without your written consent, unless ordered by PUCO, a
court of competent jurisdiction, to our assignee or in connection with
its own collections efforts and/or credit reporting.

14. Customer Inquiries and Disputes: Supplier's hours of
operation are 24 hours a day. If you wish to speak with us
concerning your bill or any issue you dispute, please call toll-free 1-
855-667-3201. You can also write to NextEra Energy Services Ohio,
LLC at 20455 State Highway 249, Suite 200, Houston, TX 77070 or
email at nopeccare@nexteraenergyservices.com or fax toll-free to 1-
800-238-5679. Please remember to include your account number.
Visit us at our website at www.nexteraenergyservices.com. We will
investigate and attempt to resolve the matter within five (5) business
days. If your complaint is not resolved after you have called your
electric supplier and/or your electric utility, or for general utility
information, residential and business customers may contact the
Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-
686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
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www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). You may also visit
NOPEC's website at www.nopec.org. You should report any service
interruptions to the Utility.

15. Liability Limit: THE REMEDY IN ANY CLAIM OR SUIT BY
YOU AGAINST US WILL BE LIMITED TO DIRECT, ACTUAL
DAMAGES, AND NEITHER SUPPLIER NOR ANY OF ITS
AFFILIATES WILL BE LIABLE FOR CONSEQUENTIAL, SPECIAL,
INCIDENTAL, INDIRECT (INCLUDING LOSS OF PROFITS) OR
PUNITIVE DAMAGES.

16. Environmental Disclosure:

You agree that Supplier will provide the required annual and
quarterly environmental disclosures updates electronically by
making such disclosures available on Supplier's website:
http://www.nexteraenergyservices.com/aggregations/communities-
we-serve/ohio. We will also provide this information upon request.

17. Governing Law and Venue: This agreement shall be
governed by and construed, enforced and performed in accordance
with the laws of the state of Ohio, including any rules promulgated
by or orders issued by the PUCO and/or applicable 1SO, and
exclusive venue for any suit, claim, action or other proceedings,
whether at law or in equity, relating to this Agreement, shall be in the
state or federal courts of competent jurisdiction sitting in Columbus,
Ohio.

18. Monthly Variable Price Option 2 Limit: Customers who do not
opt out are automatically included in the Program, but may choose
Option 2 pricing. The Option 2 monthly variable plan is limited in
availability to 2.5% of NOPEC customers in the CEIl service territory.
Once there is no longer availability, customers choosing the Option 2
plan will be placed on the Option 1 plan, but these customers may
cancel without penalty anytime by providing notice to us. To select
Option 2 pricing, you must call us at 1-855-NOPEC-01 (1-855-667-
3201).

19. Net Metering: If one or more of your accounts have behind the
meter generation and the volume of electricity which you generate for
a given billing period is greater than the volume of electricity which you
consume for such account during such billing period, you will receive a
credit for such excess generation at a price which is equal to the
Energy Charge portion of the Generation Service Rider for the Utility's
Electric Service Tariff in which the service address for such account is
located, as published on the Utility's website. We will calculate the
amount of any such credit, if one is due, quarterly, and will pay any
such credit by issuing a refund check within fourteen (14) business
days after the date on which we calculate the amount of such credit.

NextEra Energy Services Ohio LLC
CRES certificate number 08-145E (5)
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